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llin sonunda Xalq Bank aktiviarinin
hacmins gbre Azarbaycan banklari
arasinda tguncu yerde mbvqge
tutmusdur

By the end of 2012 Xalq Bank held
the 3rd place among Azerbaijan’s
banks for the assets’ volume




Asim Mammadli

Asim Mammadli | Musahids Surasinin Sedr
Chairman of the Supervisory Board

Hérmetli seshmdarlar, misteriler ve terefdaglar,

2012-ci il Bankimiz Gg¢tin shamiyyatli bir dévr
oldu. Oncaki illerde oldugu kimi, bu il de mirekkab,
lakin miUhUm hadisaslerle, natice etibarile misbst
dayisikliklarla zangin bir marhsleni basa vurdug.

Bir cox yeniliklers imza atmagla bitin asas
istigamsatlerde ylksak naticalar alde etdik, suratli
ve hartarafli inkisafa dogru daha bir addim ireliledik.

Oton il Xalg Bank Azerbaycan igtisadiyyatinda
muUsahida olunan igtisadi ve sosial inkisaf fonunda
faaliyyet gdstermisdir. Dinya igtisadiyyatinda heale
da cerayan edean va bir cox sahslerds hiss
olunan manfi meyllere baxmayaraq, ugurlu dovlst
idareetmaesi sayasinde 6lkamizin inkisaf dinamikasi
gorunub saxlaniimisdir. Azerbaycanda yaradilan
alverigli makroiqgtisadi mihit bir cox sahalerin
inkisafini stimullasdirmig, maliyye xidmatlerine
telebati artirmagla bank sektorunun fealiyystine
musbat tesir gdstermisdir.

Bank bazarinda ilbsil gliclenan reqabst geraitinde
bizim de Bankimiza garsi taleblerimiz daha da
sartlogsmig, naticeds Xalg Bank ndvbeti defe
6lkanin aparici banklarindan biri statusunu goruyub
saxlamisdir. Oten il Bankimiz biitiin strukturlarin
amakdaslarinin sayi ve pesakarligi sayasinda
Azerbaycanin an iri maliyys teskilatlarindan biri kimi
daha da méhkamlanmisg, sabit terafdas adini tesdiq
etmisdir.

2012-ci il zre maliyys naticeleri Bankin hesabat
ilinds ylksak dinamika ile faaliyystini tasdiq edir.
Xalg Bank faaliyystinin buttin istigamatlarinde
gostaricilerini yaxsilasdirmis, korporativ idaraetmani

Dear shareholders, customers, and partners,

2012 was a remarkable period for Xalg Bank. As
in the previous years, we have completed this stage
rich with complex, but significant events and
consequently, brought about positive changes.
Pioneering a number of innovations, we gained high
achievements in all directions taking one more step
towards rapid and full-scale development.

Last year, Xalg Bank worked against the backdrop
of socio-economic development observed in
Azerbaijan’s economy. Notwithstanding the negative
tendencies still going on in the world economy
and observed in a number of areas, our country’s
development dynamics is maintained in the area of
successful state governance. Favorable
macroeconomic environment established in
Azerbaijan stimulated growth in many areas and
positively influenced activity of the banking sector
increasing demand on financial services.

As a result on increased competition in the local
banking market,we toughened up our requirements
towards our Bank and nevertheless Xalq Bank was
able to maintain its status as one of the leading
banks in the country. Last year, our Bank further
strengthened its status as one of the largest financial
institutions of Azerbaijan and reasserted itself as a
stable partner due to efforts and professionalism of
our employees in all divisions of our Bank.

Financial results in 2012 prove the fact that Bank
has worked with high dynamics in the reporting
year. Xalg Bank improved its indices in all directions,
upgraded corporate governance, increased range
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tekmillesdirmis, xidmatlarin ¢esidini ve keyfiyyatini
artirmis, mistari bazasini genislandirmisdir. Bu
proseslar Bankin asas maliyye gdstaricilerinds,
faaliyyatinin bittn naticelarinde 6z oksini tapmigdir.
Bir cox gdstariciler Uzre Bankimiz aparici bank
md&vageyini goruyub saxlamig, élkenin an iri
banklarindan biri olarag galmisdir. 2012-ci ilin
sonuna Xalq Bank aktivlerina, kreditlar ve ahalinin
amaneatlarine gbre bank sektorunun tgtincusu,
macmu kapital ve nizamnamsa kapitalinin

hacmine gors ise 6lke banklari arasinda ikinci
olmusdur. Oten il erzinds slds etdiyimiz nailiyystler
beynalxalq reyting agentlikleri terafinden
dayaerlendirilmis ve ugurlanmiz Bankimizin
beynalxalq reytinginin ylkselmasina tesir etmisdir.

Qururla geyd eds bilerik ki, bazarda mévcud olan
gergin ragabat seraitine regman, yarandigi gtinden
Bankimiz bittin vacib goéstericiler Gizre tutdugu en
yuksak mévagelsri terk etmamisdir. Mistari bazasinin
asasli sakilde genislanmasi ve mdéhkamlanmasi,
celb olunan vasaitlerin artmasi, musterilarin loyaligi
Banka gd&starilan yiksak etimadin bariz stibutudur.
Bu glin Bankimizin asas nailiyystlerindan biri do
mustarilerimiz arasinda 6lkanin en iri musessise ve
toskilatlarinin olmasidir. Fexrle geyd eda bilerik ki,
6z sahaelerinin bir cox aparici sirketleri maliyya
xidmeatlarini mehz bize etibar edir. Milli igtisadiyyatin
balanslasdiriimis inkisafinin vacibliyini nezars alaraq,
kreditlesdirmanin igtisadiyyatin mixtslif sahaleri
Uzre diversifikasiyasina xtsusi diggat yetirilmig,
geyri-neft sektorunda layihslerin maliyyeslasdiriimasinin
hacmi xeyli artinlmig, kredit xidmatlarinin ¢esidi
geniglendirilmisdir. Buttin nailiyystlar Bankimizin
kredit portfelinda vaxti kegcmis kreditlerin xUsusi
¢okisinin azalmasi fonunda bas vermisdir.

2012-ci ilde Bankin xidmat keyfiyyatinin
yiksaldilmasi, yeni mahsullarin yaradilmasinda
cevikliyin ve emaliyyatlann effektivliyinin artinimasini,
informasiya tehllkesizliyinin daha ylksak saviyyade
temin olunmasini nazards tutan yeni Avtomatlasdinimis
Bank Sisteminin tatbigine béyuk insan ve maddi
ehtiyyatlar yonaldilmisdir. Bankimizin emakdaslari
va xarici mutaxassislarden ibarst pesekar komandanin
sayleri naticesinds yeni sistemin tatbiqi tzre birinci
marhale ugurla yekunlasdi.

Har il oldugu kimi, Bankimizin sabit ve dinamik
inkisafinin asas strateji gdstericilorinden olan fiial
seboakasinin geniglendiriimasi 6tan il esas
nailiyyatlerimizden biri olmusdur. il erzinds ikisi
Bakida, biri Seki ssharinde olmagla Ug¢ yeni filiali
istifadeys verdik. Filiallar vahid Uslubda iglenib, an
yeni texnologiyalarla techiz olunub ve muasir
bankgiligin battin xidmatlerini teqdim etmaye
imkan verir. Istor paytaxtda, isterse de bélgslerde
musgterilera taklif olunan butiin mehsullar ve xidmatler
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and quality of services, expanded customer base.
These processes are confirmed by financial
indicators and all outcomes of its activity.

Bank retained its banking positions in many
figures and remained one of the largest banks of the
country. By the end of 2012, Xalq Bank was the third
in the banking sector by assets, loans and deposits,
second for the volume of shareholder capital and
profit. Achievements we made in the last year were
appraised by international rating agencies and our
efforts contributed to upgrade of our Bank’s
international rating.

We are proud to say that despite the hard
competitiveness in the market, our Bank
strengthened its highest positions across all the
crucial indices. Broadening and expanding
customer base, increase of attracted funds and
customer loyalty towards our Bank all prove the
highest trust and confidence in Xalg Bank. One of
the major achievements of our Bank today is a
presence of leading enterprises and organizations
of the country among our customers. We may
proudly say that many principal in their relevant
fields companies entrust their financial services to
us. Given importance of balanced development of
our national economy, special focus has been set
on diversification of loans across different fields of
economy, volume of financing in non-oil sector has
considerably increased, assortment of credit
services expanded. All these achievements have
been made against the background of reduced
weight of overdue loans in our Bank’s credit
portfolio.

Huge human and financial resources were directed
towards the introduction of new Automated Bank
System designed for enhancing the quality of the
Bank services, increasing the flexibility and
effectiveness of transactions, even higher
information security in 2012. Due to efforts made by
the Bank officers and professional team of foreign
experts, the first stage of introduction of the new
system was successfully finalized.

As each year, the expansion of our branch network,
being one of the key strategic indices of our stable
and dynamic development, remained priority in
the business development. We have launched two
branches in Baku and one in Sheki. Our branch
offices are equipped in a single style with state-of-art
technologies offering all types of services of modern
banking. Whether in the capital or in regions, our
primary focus is on enhancing the efficiency of
modern branch offices to keep our positions in
terms of quality and quantity of all products and
services offered to customers. It is important to
note, that expansion of our branch network is the




Uzra keyfiyyat va kemiyyat baximindan aparici Bank
madvageyini goruyub saxlamaq Uctn mévcud filiallarin
semarasinin daha da artirimasina xususi diggst
yetirdik. Qeyd etmak lazimdir ki, filial sebakasinin
geniglendiriimasi parakende xidmatlerin inkisafina
ybnalmis strategiyamizin naticesidir. ilden ile biz
xidmeat cesidini artirr, mévcud mahsullar tekmillagdirir,
muUtaraqqi texnologiyalarin tatbigine bdyik dnem
veririk. Bazarda an bdylk korporativ banklardan biri
olmagimiza regmen tadricen yeni sahaleri tadgiq
edirik ve perakands bazarda payimizi daim artirmaq
istiqamatinda fealiyyet gostaririk.

il arzinde Bank terafinden tetbiq olunan informasiya
texnologiyalarinin daha da tekmillesdiriimasina
sermaya yatirimis, risklerin idare olunmasina diggst
artinlmisdir. isci heyatin idare edilmasi, smayin
giymsatlendiriimasi ve maddi havaslendirma
sistemlarinin tegakkill fealiyystimizde mihim yer
tutmusdur.

2012-ci ilde Bankin giindeminds olan esas
hadiselerden biri FIFA U-17 Qadinlararasi Diinya
Cempionatina milli tarafdas gisminds dastak
vermayimiz olmusdur. Xalq Bank olaraq dlkemizin
hayatinda mUhim rol oynayan dinya seviyyali bu
idman tedbirinin hayata kegmasinds istirak etmayimiz
bize qurur verir. Foxrle deye bilarik ki, Bankimizin
insanlarin yasantisinda 6énamli rol oynayan sahslers
destek vermasi he¢ ds tesadfi deyil. ©ksing, bu,
bizim cemiyyate xeyirli bir tagkilat olaraq fealiyyst
gbstermak kimi asasli strategiyamizin ayrilmaz
hissasidir.

Artiq negs illsrdir ki, Xalg Bank béyik ugurla
“Xalg ®manati” sosial-madaeni layihasini hayata
kegcirir. Her il bu layiha cercivesinde Azarbaycanin
abadi irsine ¢evrilmis taninmig sanatkarlarin
yaradiciligindan niimunaler nagr edilir, sergiler ve
gOruslar kegirilir, senat nimunsalarini 6lkemizds ve
onun hududlarindan kenarda yayllmasi tamin edilir.
“Xalg ©manati” silsilesinden olan kitablar artiq bdylk
hérmat gazanmisdir ve har yeni nasri kitabsevenlar
sabirsizlikle gbzlayirler. 2012-ci ilde bdyik Azerbaycan
ressami Settar Behlulzadanin zangin senat irsina
hasr olunmus “Rengkarliq ve grafika” albomu ve
professor Bli Racablinin son derace dayerli
“Azarbaycan sikkaleri” kitabl ictimaiyyats taqdim
edildi.

BUtln sadaladiglarim 2012-ci ilin slamatdar
hadisaleridir ve bu, son illerde Xalg Bankin sabit
faaliyyatinin gostericisine gevrilmigdir . Bununla
yanasl, il erzinde faaliyystin, korporativ idaraetmanin
tekmillasdiriimaesi istigamatinds kompleks tedbirler
goruldu, texnoloji yenilikler ve insan resurslari ils is
yuksak naticalerle yekunlasdi. Hadisalarle bol,
muUxtelif sinaglarla, béyik dayisikliklerls, sirstli ve
harterafli inkisafla zengin ve g¢atin yol geride gald..

outcome of our strategy directed to the development
of retail services. By every passing year we further
diversify our services, upgrade current products and
place utmost significance on introduction of advanced
technologies.

Notwithstanding our position as the largest corporate
Bank in the market, we gradually study new areas
and work towards the constant growth of our share
in retail market.

Considerable investments were made in further
improvement of information technologies applied by
our Bank and greater attention was paid to risk
management. Development of staff management,
labor assessment and material incentive systems
held special place in our work during 2012.

One of the major events in agenda of the Bank in
2012 was our support to FIFA U-17 Women’s World
Cup as a national supporter. We were proud to take
part in organization of a world scale sport tournament
as a significant event in the live of our country. We
can say with confidence that support the areas
playing crucial role in the lives of our people is not
coincidence for our Bank. To the contrary, this is a
part of our fundamental strategy to work for the
benefit of society.

It has been several years since Xalg Bank very
successfully launched the National Heritage
socio-cultural project. Every year within this project,
samples from creative activities of prominent and
talented artists, having become the literary heritage
of Azerbaijan, is selected, exhibitions and meeting are
held, pieces of art are distributed both in and out of
our country. Books of series National Heritage has
gained huge respect and their new publications are
impatiently awaited by book lovers. “Painting and
graphics” album devoted to Sattar Bahlulzadeh'’s
rich art heritage and a very invaluable book
“Azerbaijan coins” by Professor Ali Rajably were
presented to public in 2012.

All events enumerated above are significant
happenings in 2012 and this has become indication
of Xalg Bank’s stable activity. Further, complex
measures taken to improve activity, corporate
governance, work with technological innovations
and human resources ended up with high results.
A path rich with events, huge changes, rapid and
wide-scale developments remained behind.

The key driving force behind the development of
the Bank since its inception and constant progress
as a true mechanism is its human resources. A unified
team composed of professionals has formed up
over these years. Our team members are our Bank’s
main and most valuable assets and we do our best
to protect and develop them. Each of our team
members works towards common goals being bank
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S6zslz ki, yarandigi dévrdan bu gliine kimi Bankin
inkisafinin ve durust bir mexanizm kimi durmadan
iralilemasinin asas aparici qUvvasi onun komandasidir.
Bu iller erzinde Bankin pesekarlardan ibarst vahid
komandasi formalasmisdir. Bizim kadrlar Bankimizin
asas va an dayaerli aktivleridir, ve bu aktivlerin
gorunmasi, inkigaf etdirilmasi yéninde saylerimizi
asirgemirik. Bu glin emakdasglarimizin har biri
Umumi magsadler ugrunda calisan, daim

yenilenan bir dévrde durmadan takmillegen

bank mitexsssisleridir.

BUtln bu nailiyystlerimiz hagginda hesabat
verdikden sonra geyd etmak istardim ki, ugurlarmiz
bizi arxayinlagsdirmamalidir, sksina, mévqgelarimizi
daha da méhkemlendirmak ticlin daha ¢ox
calismalilyig. Bazarin lider Banki olmaq tgtin bu gin
Xalg Bank lazimi potensiala malikdir. Megsadimiz,
bank emaliyyatlarinin bittn istigamsatlarini inkisaf
etdirmak, toklif olunan mahsul ve xidmatlerin ¢esidini
vo keyfiyyatini daha da yaxsilasdirmaq, bazarda
payimizi artirmag, faaliyystimizin hiidudlarini
genigloendirmak, dinamik inkisaf eden, glicli ve
etibarll Bank statusunu goruyub saxlamaqdirr.

Sonda sehmdarlarimiza, terefdaslarimiza ve
dostlarimiza, Bankimiza etimad g&staran bitin
musterilerimize, glivenc ve etibara séykenan
amakdasliga gbra, komandamizin har bir Gzvine
ise isde niimayis etdirdiklari yliksek pesekarliga
g6ra darin minnatdarligimi bildirirem. ©minam ki,
mahsuldar emakdashgimiz bundan sonra da
davam edacak ve ndvbati ugurlarimizin zeminina
cevrilacek.

experts constantly raising their qualifications in our
fast-paced world.

Having reported on all of our achievements until
now, | must say that we shouldn’t become
complacent on the face of our achievements taking
further efforts to strengthen our positions instead.
Xalg Bank has necessary potential to become a
leading Bank in the market today. Our goal is to
develop all directions of our bank transactions, further
enhance quantity and quality of services offered,
increase our market share, expand scope of activities
and retain our Bank status as dynamically developing,
strong and reliable partner.

Finally, | would like to express my gratitude to our
shareholders, customers, partners and friends - all
people who trust in our Bank. Special thanks to
every member of the team, their great professionalism
and competence. Hopefully, our beneficial
cooperation will keep going on further and lay sound
foundation for our future successes.

Hérmetls,
Asim Mammadli

Sincerely,
Asim Mammadli
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A

ilde Azarbaycan
igtisadiyyati va bank
sistemi

Makroiqtisadi vaziyyatin xiilasasi

2012-ci ilde dunya igtisadiyyatinda bitin
istigametler Uzra geyri-sabit inkisaf tempi va
béhransonrasi kévrak barpa prosesleri migsahide
olunurdu. Qlobal igtisadi béhranin baglamasindan
5 il kegmasina baxmayarag onun
tasirlari hale de 6zUnl muxtalif
sahslarda biruza vermakda
davam edirdi.

asasen geyri-neft sektorundan

gaynaglanan makroigtisadi sabitlik gorunmusdur.

Bu durum makroigtisadi dayanighgin méhkamlanmasi
va saxalenmanin darinlegmasi seraitinde bargerar
olmusdur.

Olkenin inkisafini xarakterize eden esas makro
gbsterici - Umumi Daxili Mehsulun (UDM) istehsali
2,2% ve ya mugqayisali giymatlarle 1,1 mird.manat
artaraq 54,0 mird. manata ¢atmisdir. Qeyri-neft
sektorunda Umumi daxili mehsul istehsali 9,7 %
artmig, neft-qaz sektorunda ise 5 % azalmisdir.
Adambasina 5884,5 manatliq (7490.5 ABS dollar)
alave dayar istehsal olunmus ve 0,8 % artmisdir.
Yaradilan slave dayarin 2/3 hissaesi mahsul istehsall
sahalarinin, 1/3 hissesi isa xidmat sahalarinin payina
dusdr.

Olke igtisadiyyatinda makroigtisadi sabitlik temin
edilmis ve tekragemli inflyasiya saviyyesi qorunmusdur.
il erzinde orta illik inflyasiya 1,1% teskil etmisdir.

2012-ci ilde macmu talebin bltlin komponentleri,
o cUmladen son istehlak xarcleri, investisiyalar vo
xarici taleb igtisadi artima musbaet tesir gdstarmisdir.

il arzinde shali gslirlerinin ve igtisadiyyata goyulan
daxili investisiyalarin artmasi UDM-nin telsb
komponentlarinde canlanmaya sebab olmusdur.
Oten il shalinin gslirleri svvalki ille miiqayisede

13,8 % artaraq 34,7 mird. manata, adambasina disen
mablag ise 12,2 % ataraq 3784,3 manata catmisdir.

il erzinda parakends ticaret dévriyyasi 9,6%, 0
cumleden geyri-arzaq mallar Uzre parakends emtea

Azerbaijan economy and
banking system in 2012

Brief summary of macroeconomic
situation

The major process observed in the world
economy in 2012 had slight recovery tendencies.
Although 5 years have elapsed since onset of
global economic crisis, its implications are still
manifesting in different areas.

Despite the complicated global setting, growth
dynamics in Azerbaijan’s economy continued and
macroeconomic stability mainly resting on the
non-oil sector protected. This situation emerged
as a result of enhanced macroeconomic
sustainability and greater diversification.

Key macroeconomic indicator characterizing

] ] a
Mdurskkeb global mihite baxmayaraq
il arzinds Azerbaycan igtisadiyyatinin
artim dinamikasi davam etmis ve

the country’s development — Gross Domestic
Product increased by 2, 2% or for comparison,
1,1 bIn. manat reaching 54,0 bin.manat.

Gross Domestic Product in the non-oil sector
increased by 9, 7%, while in oil sector — 5%.
Additional per capita value of 5884, 5 manat
(7490.5$% USD) created and increased by 0,8%.
Production sector accounts for 2/3 and service
sectors remaining 1/3 of the additional value
created.

Macroeconomic stability ensured and single-digit
inflation level protected in the country’s economy.
Average annual inflation was 1, 1%.

All the components of overall demand, including
also final production costs, investments and
external demand positively influenced economic
growth in 2012. Growth of population incomes
and domestic investments in the country’s
economy has lead to upsurge in GDP demand
components.

As compared to the previous year, incomes of
the population grew by 13,8% reaching 34,7
billion manat and per capita amount increase by
12,2% reaching 3784,3 manat.

Annual retail turnover grew by 9,6% and retail
goods turnover in non-food products rose by
21%. 15,3 billion manat or 18% greater funding
allocated from all sources of financing for
construction works carried out in the construction

10

dovriyyasi 21% artmisdir. 2011-ci ildekinden 18% ¢ox
vesaitden istifade edilmig, o cimladan 9,3 mird.
manatliq (17,5% artim) tikinti-quragdirma igleri
gorulmusdur. Telabin artmagda davam etmasi
parakende emtes ddvriyyasi ve ahaliye gdstarilon
pullu xidmatlarin artiminda da 6zini biruzs verir.
2012-ci ilde shaliya 17,6 mird. manatliq istehlak
mallar satilmis (artim - 9,6%), pullu xidmatlarin
hacmi ise 8% artaraq 5,8 mird. manata ¢catmigdir.
2012-ci ilds kapitala yonaldilmis vasaitler 2011-ci
il nisbatan 18% artaraq 15 338,5 min. manat tagkil
etmisdir. ©sas kapitala ydnaldilmis vasaitler
15 338,5 mIn. manat, 2012-ci il 2011-ci ile nisbaten
18% artib.

Yanvar-dekabr aylar arzinds 6lkanin xarici ticarst
dévriyyasi 33,5 mird. ABS dollar teskil etmisdir.
2012-ci ilde avvalki ile nisbatan istehlak mallarinin
giymatleri ve xidmeat tariflerinds 1,1%, o cimledan
arzaq mahsullarinin
giymatlerinds 0.8%,
geyri-arzaq mallarinin
giymatlarinda 1%,
xidmet tariflerinds
ise 1,2 % bahalasma
musahids olunmusdur.
Olke igtisadiyyatina
goyulmus xarici
investisiyalarin hacmi 23% artaraq 4,2 mird. ABS
dollarini tmiisdiir. il erzinde 6lkenin strateji
valyuta ehtiyatlari 14% artaraq 46,0 mird. dollar
haddini 6tmusdur ki, bu da teqgriban 3 illik mal ve
xidmatlerin idxalina kifayat edir.

Olkenin valyuta ehtiyatlar 12% artaraq 11,7 mird.
ABS dollar hacmina ¢atmisdir. Umumilikds, 2012-ci
ilde Azerbaycanin xarici igtisadi mdvageyi alverigli
olmus, igtisadiyyatin saxalenmasi ve yeni is
yerlerinin aciimasi prosesi suratlenmisdir.

Dévletin sosial-igtisadi inkisafa aktiv destayi
igtisadi artimda miihiim rol oynamigdir. Olkenin
beynalxalq igtisadi reytingleri daha da yaxsilagsmisdir.
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complex and constructioninstallation works
amounted to 9,3 bin. manat (growth 17,5%).
Increased demand is also manifested in retail
goods turnover and growth in the paid services
provided for the population.

Consumer goods sold to the population for
17, 6 bln. manat with 9, 6% increase in 2012,
while volume of paid services reached 5, 8 bin.
manat with an increase of 8%. The major funds
directed to the fixed assets made up 15 338, 5
mlin. manat and increased by 18% in 2012 as
compared to 2011.

Foreign trade turnover of the country in
January- February made up 33, 5 bin.USD.

In 2012 as compared to 2011, prices for
consumer goods and service tariffs grew by
1,1%, including also prices for alimentary products
by 0, 8%, non-food products by 1% and service
tariffs by 1, 2%. Volume of foreign investments
into the country’s economy grew by 23%
exceeding 4, 2 bin.USD. Over the course of year,
country’s strategic currency reserves grew by 14%
exceeding 46 bin. USD, which is sufficient to
cover import of goods and services for about 3
years.

Country’s currency reserves grew by 12%
reaching 11, 7 bin. USD. In general, Azerbaijan’s
foreign economic position in 2012 was favorable
with intensified diversification of economy and
opening of new jobs.

Active support by government of socio-economic
development played a key role in economic
growth. International economic ratings of
Azerbaijan improved further.

Social and other services

17,5 % Tikinti .
Construction

26,2 % I Sosial ve diger xidmatler

128 % Ticarat, nagliyyat vasitalarinin temiri
’ Trade, repair of vehicles

Nagliyyat ve anbar teserrifati

[
10,3 % Transportation and warehousing

9.8 % Kand, mesa va baliqgiliq tesarrifatlan
’ Agriculture, forestry and fishing
Qeyri-neft senayesi
)
8,8 % Non-oil industry

81 % Mahsula ve idxala xalis vergilar(geyri-neft sektoru tzrs)
’ Net taxes (on non-oil sector) on product and import

3,3 % informasiya ve rabite
Information and communication

3,2 % I Turistlerin yerlasdiriimasi ve ictimai iasa
Accommodation of tourists and catering




2012-ci ilde Azerbaycan bank
sisteminds inkisaf prosesleri
derinlesmis, maliyye sabitliyi
qorunmusdur

Developmental processes in
Azerbaijan’s banking system
deepened and fiscal stability
sustained in 2012

.._“Q .h ,

Bank sisteminin inkigafi

2012-ci ilde Azerbaycan bank sisteminds inkisaf
prosesleri darinlegmig, maliyye sabitliyi gorunmusdur.
Bank sisteminin maliyya dayanigliginin gorunub
saxlaniimasi magsadi ile banklarda risklerin idars
edilmasi potensialinin giclendirilmasi, banklar
Uzarinda nazarst-tenzimloema sisteminin
tekmillegdirilmasi, banklarin kapitallasma
soviyyesinin artiriimasi istigamatinds tadbirler
hayata kecirilmisdir. Bank sektorunun kapital va
likvidlik mévagelsri alverigli saviyyeds galmig, onun
dayanigli manbalar hesabina resurs bazasi
genisloenmisdir. Qeyri-neft igtisadiyyatinda artimin
destaklanmasinda bank sisteminin rolu daha da
artmig, onun regional shats dairasi genislanmisdir.

Hesabat ilinin sonuna faaliyyetds olan banklarin
sayl 43 olmusdur. 2012-ci ilde 27 yeni bank filiali
(6lka Uzre cemi 655 filial) ve 14 yeni bank sébasi
(6lke Uzre cami 158 bank sbébasi) acilmisdir.

2012-ci ilin sonuna bank sektorunun aktivleri

13

Development
of the banking system

Developmental processes in Azerbaijan’s banking
system deepened and fiscal stability sustained
in 2012. Enhancing risk management capacity
in banks, upgrading control-regulatory systems
and increase of capitalization levels of the banks
were among the measures carried out to protect
fiscal sustainability of the banking system.
Capital and liquidity positions of the banking
sector remained favorable, its resource base
expanded from sustainable sources. Role of the
banking system in supporting of the growth in
the non-oil economy further enhanced and its
regional scope expanded.

Number of banks operating by the end of the
reporting year was 43 with 27 new branches
(total 655 branches over the country) and 14 new
retail divisions opened in 2012 (total number of
retail divisions over the country was 158).

Assets of the banking sector made up
17 643,4 min. manat by the end of 2012. Bank
assets over the year increased by 26, 5% or 3
696, 6 min. manat. By the end of the year loans
grew by 27, 8% reaching 12 399,4 min. manat,
which makes up 70,3% of total bank assets.

Bank liabilities in 2012 increased by 27,6%

(8 259,8 mIn.manat) reaching 15 088,1 min. manat,
including also increase of overall bank deposits
by 13,3% and reaching 10 699,2 mIn. manat,
which makes up 71% of the overall liabilities.
Deposits of population in 2012 grew by 24,1%
reaching 5113,4 min.manat and their share in
banks’ liabilities made up 34%.

Azerbaijan’s economy and banking system
remained attractive for foreign investors. Volume
of funds attracted from foreign banks and
international finance institutions by the end of
2012 was 2 269,5 min.manat. However, the volume
of foreign funds maintained at an acceptable
level and made up 15% of the overall liabilities.

Decreased dependence of banks on foreign
resources, replacement of foreign funds with
domestic deposits has enhanced banks’
sustainability and lead to financing of loans with
more sustainable resource.

Banking system’s financial support for economic
activity continued in the reporting year with
positive changes in the structure of bank assets.
Growth in bank assets in 2012 made up 26,5%,
which was mainly due to funding arrangements.
Loans increased, in their turn, by 27,8%
reaching 12 399,4 min.manat. Growth rate of
loans in national currency in the reporting year
(82,3% growth) superseded growth rate of loans




17 643,4 min. manat teskil etmisdir. il erzinde bank
aktivleri 3 696,6 min.manat ve ya 26,5% artmisdir.
Kreditler 27,8% artaraq ilin sonuna 12 399,4 min.
manata ¢atmisdir ki, bu da bank aktivierinin 70,3%-ni
teskil edir.Banklarin depozit bazasi (maliyys ve
geyri-maliyya sektorundan calb olunmus vasaitler)
13,3 % artmisdir. O climladan, fiziki sexslarin
amanatleri 24,1% artarag 5 113,4 min.manata
catmisdir.

2012-ci ilde banklarin éhdslikleri 27,6% artaraq
(3 259,8 min.manat) 15 088,1 min.manata ¢catmisdir.
O ctimladan, banklarin tmumi depozitleri 13,3%
artarag 10 699,2 min.manata ylksealmis ve cemi
Ohdsaliklerin 71%-ni tagkil etmigdir. 2012-ci ilde
ahalinin emanatleri 24,1% artaraq 5113,4 min.
manata ¢catmis ve onlarin banklarin dhdsliklarinde
pay! dévrin sonuna 34% tagkil etmigdir.

Azarbaycan igtisadiyyati ve bank sistemi xarici
investorlar Uc¢ln calbediciliyini saxlamisdir.
Qeyri-rezident banklardan ve beynalxalg maliyye
tegkilatlarindan celb edilmig vesaitlerin hacmi
2012-ci ilin sonuna 2 269,5 min.manat olmusdur.
Bununla bels, xaricdan calb olunmus vasaitlerin
saviyyasi maqgbul saviyyade qorunmus va cami
dhdaliklerin 15%-ni teskil etmisdir. Umumilikde,
banklarin xarici resurslardan asiliiginin azalmasi,
xarici vasaitlerin daxili depozitlerle avezlasdiriimasi
banklarin dayanighhgini artirmis ve kreditlerin daha
sabit resurslar hesabina maliyyslesmasine sabab
olmusdur.

~
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in foreign currency (19, 7%).
Share of loans in manat in the
total loan portfolio grew by 2,3
points reaching 67% by end of
the year.

Loans issued to corporate

customers by banks over the
year grew by 15,2% making up 7 467,0 min.
manat (share in overall portfolio 60, 2%); loans
granted to households (across banks) grew by
30, 1% making up 4 014, 3 min.manat; loans to
individuals for construction and mortgage grew
by 22, 2% making up 703, 7 min. manat by
January 01,2013.

In 2012 financial institutions continued their
lending activities in regions. Loans issued during
the year rose by 21,6%. Loans in national currency
granted in the regions superseded loan
investments in foreign currency as in the previous
year making up 74% of the overall loan portfolio
by January 01,2013. Positive trends were
observed in financial results of the banking
system during the reporting year. Profit earned by
local banks in 2012 made up 169,9 min. manat.

Netbanking profit after tax reached 130,0 min. manat.

33 of the banks
ended the year with
profit and 10 banks
with loss.

Capital profitability
in 2012 as compared
to the previous year
(ROE) increased by
16% points reaching 7,1%. This indicating level
is connected with stabilization of the assets
quality and decrease of the volume of provisions
for Profitability of country’s bank assets (ROA)

*\LIS
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Hesabat ilinde bank sisteminin igtisadi aktivliya
maliyys dastayi davam etmis, bank aktivlerinin
strukturunda musbat dayisiklikler mUsahide
olunmusdur.

2012-ci ilde bank aktivlerinin artimi 26,5% teskil
etmisdir ki, bu da asasan kredit qoyuluslari ile
alagedar olmusdur. Oz ndévbasinda, kreditlarin
umumi hacmi hesabat ili arzinde 27,8% artaraq
12 399,4 min.manata catmisdir. Hesabat ilinde
milli valyutada olan kreditlarin artim tempi (32,3%
artim) xarici valyutada kreditlarin artim tempini
(19,7% artim) Ustelemisdir. Kredit portfelinde manatla
kreditlarin payi 2,3% bandi artaraq ilin sonuna 67%
olmusdur.

il arzinde banklar terafinden hiiqugi sexslera
verilmis kreditler 15,2% artmig ve 7 467 min. manat
(Gmumi portfelds payi 60,2%); ev tasarriifatlarina
verilon kreditler ( bittin banklar Gzrs) 30,1% artmig
vo 4 014,3 min.manata catmigdir; fiziki sexslere
dasinmaz emlakin tikintisi ve alinmasi Ggtn verilmis
kreditlor 22,2% artaraq 1 yanvar 2013-cu il tarixine
703,7 min. manat tegkil etmigdir. 2012-ci ilde maliyye
togkilatlar tarafinden regionlarin kreditlogdirilmasi
prosesi davam etmisdir. il arzinde regionlara kredit
goyuluslan 21,6% artmisdir. Regionlara milli valyutada

ITAL

verilmig kreditler 6ten dovrlerde oldugu kimi xarici
valyutada kredit gqoyuluslarini Ustaleyarak 1 yanvar
2013-cu il tarixe umumi kredit portfelinin 74%-ni
toskil etmigdir.

S\[l\
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grew by 2% points making up 0, 8%.Volume of
total fixed assets of the banking system in 2012
increased by 36, 4% or 686,9 min.manat
reaching 2 573,0 min.manat. Main source of
increase in the overall fixed assets was growth
of the total capital by 81,6%. Total shareholder
capital of the banking system increased by
34,7% and made up 540, 8 min.manat.

Total number of payment cards in the country
in 2012 as compared to 2011 increased by 10%
making up 5 008 min.cards. 2, 56 min. of cards
are social, 1 361 min. are salary, 4, 6 min. debit
and 0,4 min. credit cards. Over the year 5, 7 min.
transactions carried out by cards with the
volume of 926,0 min.manat.

In the reporting year, country’s banks continued
developing cards service infrastructure.
According to indicators by the end of 2012,
cards’ service network counted to 260 ATMs and
36 860 POS-terminals. Over the year the total
number of ATM in the country’s increased by 7%
and POS-terminals by 2,8 times.




Hesabat ilinda bank sisteminin maliyye naticelarinde
musbat tendensiya misahide olunmusdur. 2012-ci
ilde 6lka banklarinin alds etdikleri manfast
169,9 min.manat tagkil etmisdir. Vergi 6denildikdan
sonra banklarin xalis menfasti 130,0 miIn. manata
catmisdir. Banklardan 33-0 ili menfastls, 10-u
ise zarorle basa vurmuslar. 2012-ci ilde 6ten ille
muqgayisade butln banklarin kapitalin galirliliyi
(ROE) 16 % bendi artaraq 7,1%-a ¢atmisdir.

Bu gostaricinin saviyyasi aktivlerin keyfiyyatinin
stabillegsmesi ve kreditler tzre ehtiyatlara
ayirmalarin hacminin azalmasi ile alagadardir.

Olke bank aktivlerinin galirliliyi (ROA) ise 2 %
bandi artaraq 0,8% toskil etmisdir.

2012-ci ilde Azarbaycan bank sisteminin macmu
kapitalinin hacmi 36,4% va ya 686,9 min.manat
artaraq 2 573,0 min.manata ¢catmisdir. Mecmu
kapitalin artiminin esas manbayini (81,6%-ni)
nizamnama kapitall tegkil etmigdir.

Bels ki, bank sistemi Uzre Umumilikde nizamnama
kapitall 540,8 min.manat ve ya 34,7% artmigdir.

2012-ci ilde 6lke Uzre aktiv ddenig kartlarinin
Umumi say1 2011-ci ille mugayisede 10% artaraq
5,0 min. edad tegkil etmisdir. Kartlarin Gmumi sayindan
2,56 min. sosial, 1,36 min. emak hagqi kartlar
olmagla 4,6 min. debet, 0,4 min. kredit kartlar tagkil
edir. il erzinde plastik kartlarla Gmumi hacmi 926,0
min. manat olmagla 5,7mIn. tranzaksiya hayata

keciriimisdir. Hesabat ilinde 6lka banklari plastik
kartlara xidmat Uzre infrastrukturun inkisafini
davam etdiribler. 2012-ci ilin sonuna olan

gostericilera asasan banklarin plastik kartlarina
6lka sarazisinds yerlasdiriimis 2 260 bankomat ve
36 860 POS-terminal vasitasi ilo xidmat gostarilmisdir.
il arzinda 6lka arazisinde bankomatlarin sayl 7%,
POS-terminallarin sayi ise 2,8 defe artmigdir.




XALQ BANK
2012-Cl ILDD

Xalq Bankin bank bazarinda movqeyi

ilin maliyye naticalerininin analizi gdsterir ki, yerli
bazarda ciddi reqabat muihitine baxmayaraq,

Xalg Bank 2012-ci ilde yena da aparici mévgelarini
goruyub saxlaya bilmisdir. ©vvalki illerde oldugu
kimi, Bank hesabat ilinds bir cox asas gdstariciler Uizra
liderlerin ilk G¢liyinde mévge tutmusdur.

2012-ci ilin sonunda Xalq Bank aktivlerinin hacmina
gbre Azerbaycan banklar arasinda U¢tinci yerds
olmus, Bankin aktivleri bazar Gzre Umumi aktivlarin
5%-ni togkil etmisdir.

Kredit porfeline gbra Xalg Bank bazarda Gg¢Unci
yerda olmus va banklarin tmumi kredit portfelinin
tegriben 6%-i Bankin verdiyi kreditlerin payina
dismusdur.

Macmu kapitali 191,4 min.manat, nizamnama
kapitali 169,0 min. manatdan cox olan Xalg Bank
ilin yekununda her iki gostarici Uzre banklarin
siralamasinda ikinci yerde mdvge tutmusdur.

Bank sektorunun Umumi depozitlerinin 7%-ni
Xalqg Bank calb etmis, bununla da depozit porfelinin
hacmina gbra dordlncl, shalidan calb etdiyi
depozitlerlo emanat bazarinin 9%-den ¢ox hissesini
ahate etmakls, bu gdstarici lzrs lglincl yerda
gerarlasmisdir.

Xalq Bankin bazar payi (kreditlor (izrs)
Xalq Bank’s market share (by loans)

Xalq Bank

6%
94%
diger banklar
other banks

XALQ BANK
IN 2012

Xalq Bank’s market position

Analysis of the financial results of the year indicate
that despite the strong competitive environment in
the domestic market Xalg Bank was able to retain
its leading market position also in 2012. As in the
previous years, Bank positioned itself among three
leaders on a number of main indicators in the
reporting year.

As of the end of 2012 Xalg Bank held the 3rd place
among Azerbaijan’s banks for the assets’ volume and
the Bank assets share in the market made up 5% of
the total assets.

The Bank listed 3rd for its loan portfolio and approx.
6% of the overall loan portfolio belonged to Xalq Bank.

With the total capital of 191,4 min. manat and
shareholder capital exceeding 169,0 min. manat,
Xalg Bank was 2nd among local banks.

7% of the total deposits of the banking sector were
allocated by Xalq Bank thus holding 4th place for
the volume of deposit portfolio. With deposits
attracted from individuals, the Bank has gained for
more than 9% of the deposit market holding the 3rd
place for this indicator.

Xalq Bankin bazar payi (depozitler (izra)
Xalq Bank’s market share (by deposits)

diger banklar
other banks

91%

9%
Xalq Bank
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Yanvar

Xalg Bank FIFA U-17 Qadinlararasi Diinya
Cempionati gcercivesinde FIFA ve AFFA ile birge
tedbirlere start verdi.

Mart

Filiallarda «FIFA U-17-nin talismani ile foto» ve
“8 Mart hadiyyasi — 1 Dizayn kart alana ikincisi
hadiyya!” aksiyalari hayata kegirilib.

Nizamnama kapitall 169 099 374,0 manat
mablagine gadar artirlib.

Aprel

“Seki” filiall foaliyyste baslayib.

Filiallarda “Kuponu Banka teqdim et, internet
karti hadiyye al!” ve “Kuponu Banka teqdim
et, Dizayn kart 50% endirimla al!” aksiyalarina
start verilib.

May

Daxili ipoteka programi ¢arcgivesinds ipoteka
kreditlerinin verilmasina baglanib.

Rusiyanin Russlavbanki ile emakdasliga
baslanib.

lyun

“Koégirmani bizds et, qizil kilgs alds et!” uduslu
lotereyasina start verilib.

lyul

Xalq Bank “Monex” tacili pul kbgurmaleri
sistemina qosulub.

Avqust

Bas ofisds “Ko¢Urmeni bizds et, qizil kilge alde
et!” lotereyasinin udus fondu oynanilib.

Filiallarda “Futbol Gzre Dlinya cempionatinin
Kuboku ile foto!” aksiyasi kegirilib.

Sentyabr

“Kredit karti al, FIFA U-17 Qadinlararasi Diinya
Cempionatinin acilisina bilet gazan!”aksiyasi
hayata kegcirilib.

Denizkenari Milli Parkda FiFA U-17 Qadinlararasi
Dinya Cempionatiile bagl Xalg Bankin “Azarkes
zonas!” tagkil edilib.

Turkiyenin Aktif Bankinda mixbir hesablar acilib.

Oktyabr

Xalq ressami Settar Bahlulzadenin sergisi acilib
ve badii albom taqdim olunub.

Noyalbr

“Daha cox koc¢ur, daha cox gazan!” aksiyasina
start verilib.

Bankomat sebakasinin birlesdirilmasina dair
Pasa Bankla sazis baglanib.

Dekabr

“Sahil” va “20 Yanvar” filiallan fealiyyste baslayib.

“Xalg ©mansti” layihesi ¢ergivesinds Ol
Racablinin “Azarbaycan sikksleri” toplusunun
teqdimati kegirilib.

January

Xalg Bank started its joint activity with FIFA
and AFFA within FIFA U-17 Women’s World
Cup 2012 Azerbaijan.

March

“Make a photo with FIFA U-17 mascot!” and
“March 8 present- Buy 1 Design Card, get 1 for
free!” campaigns held in all branches.

Shareholder capital increased up to
169 099 374,0 manat.

April

“Sheki” branch has launched.

“Give coupon and get Internet card for free!”
and “Give coupon and get Design Card with
50% discount!” campaigns started in all
branches.

May

Internal Mortgage loans program has been
launched.

Cooperation with Russlavbank, Russia is
established.

June

Announcement of Lottery “Make a money
transfer and win a gold bar!”.

July

Xalg Bank joined “Monex” express money
transfers system.

August

Drawing of the lottery “Make a money transfer
and win a gold bar!”

“Make a photo with the Cup of FIFA U-17
Women'’s World Cup 2012 Azerbaijan” campaign
was held among customers.

September

“Get a credit card and win a ticket to the
opening ceremony of FIFA U-17 Women’s
World Cup 2012 Azerbaijan!” campaign held.

As a national supporter of FIFA U-17 Women’s
World Cup 2012 Azerbaijan Xalg Bank created
a Fan Zone.

Established correspondent relations with Aktif
Bank, Turkey.

October

National Painter Sattar Bahlulzade’s exhibition
opened and literary album presented to the public
(National Heritage project).

November

“The more you send,the more you earn!”
campaign has started.

Agreement signed with Pasha Bank on
consolidation of ATM network.

December

“Sahil” and “20 Yanvar” branches have been
launched.

The presentation ceremony of Ali Rajably’s
“Azerbaijan coins” collection was held at the
Head Office under “National Heritage”

project.

IGHLIGHTS OF THE YEA




2012-ci il Uzre maliyye naticeleri hesabat ilinds Bankin ylkssak dinamika ile faaliyyat gdstardiyine delalst edir. Xalq
Bank faaliyyatinin butln istiqamatlerinde gdstericilerini yaxsilasdirmig, korporativ idareetmeni tekmillogdirmis,
xidmatlarin cesidini ve keyfiyyatini artirmig, misteri bazasini genislendirmisdir. Bu prosesler Bankin asas maliyye
gostericilerindas, fealiyystinin butlin naticalerinde 6z muisbat eksini tapmisdir. Naticede Xalg Bank hesabat ili
arzinda 6lkanin bank sisteminds misahids olunan ciddi reqabst muhitinde asas gdstericiler lizre tutdugu aparici
maovgeyini goruyub saxlamisdir.

N MALIYYS NOST]
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In 2012 financial results prove the fact that the Bank’s activity was highly dynamic in the reporting year. Xalq
Bank improved its performance in all areas, enhanced corporate governance, increased range and quality of
services, and enlarged its customer base. These processes are reflected in the key financial indicators and
results of its activity. Consequently, Xalg Bank could sustain its leading position on key indicators against the
background of tough competitive environment observed in the banking system over the reporting year.

Gostericilar 01.01.2013 (mIn. manat ile)| 01.01.2012 (mlIn. manat ile)
Aktivler 854 608,71 715 214,28

Kredit portfeli 663 526,93 452 343,39

Depozit portfeli 523 673,88 420 022,36

©halinin emanatleri 405 497,58 306 517,36

Macmu kapital 191 385,94 173 253,97

Nizamnama kapitali 169 099,37 140 492,61

Galirler 68 870,15 63 758,65

Xarclor 54 220,35 38 000,40

Manfoat 14 649,8 25 758,25

Indicators 01.01.2013 (mIn. manat) {01.01.2012 (mIn. manat)
Assets 854 608,71 715214,28

Loan portfolio 663 526,93 452 343,39

Deposit portfolio 523 673,88 420 022,36

Deposits of individuals 405 497,58 306 517,36

Total capital 191 385,94 173 253,97
Shareholder capital 169 099,37 140 492,61

Incomes 68 870,15 63 758,65

Expenses 54 220,35 38 000,40

Profit 14 649,8 25 758,25

Aktivler va ohdsliklerin strukturu

2012-ci ilde Bankin aktivleri 854,6 min.manata catmisdir. 2011-ci il ile migayisads aktivlerin artimi 139,4 min.
manat ve ya 19% olmusdur.

Aktivlerin artmasi fonunda kredit emaliyyatlarinin yiksek inkisaf dinamikasi geyde alinmigdir: Hesabat ilinde
musterilera verilmis kreditlorin hacmi 211,2 min.manat ve ya 47% artaraq 663,5 min.manati 6tmusdir. Bu zaman
macmu kredit portfeli (zre nazere ¢arpacaq artim 12 ayadak kreditlorde misahide olunmusdur. Bu ndv kreditler
2012-ci il erzinde 113% ve ya 114,5 min.manat artaraq 215,3 min.manatdan ¢ox olmusdur. Diger kreditlerin — 12
aydan artig middati olan kreditlerin artimi 28% ve ya 96,7 min.manat, bu kreditin ilin sonuna hacmi ise 448,2
min.manat olmusdur.

FINANCIAL

—oULTS OF THE YE

Structure of assets and liabilities

Compare to 2011, in 2012 the Bank assets rose by 19% or for 139,4 min.manat and reached 854, 6 min.manat.

Loan transactions were highly dynamic against the background of increase in the assets: volume of loans
issued to customers in the reporting year was 211, 2 min.manat or 47% larger and exceeded 663, 5 min.manat.
In this case significant increase in overall loan portfolio was observed in short term loans — up to 12 months. Such
loans increased by 113% or 114, 5 min.manat in 2012 exceeding 215,3 min.manat. Increase in long term loans
(over 12 months) was by 28% or 96, 7 min.manat and volume of these loans by the end of the year has reached
448,2 min.manat.




Bu muddst arzinds kredit qoyuluslari, svvalki
illerde oldugu kimi, vesaitlerin yerlagdiriimasinin
asas istigamati olmus va aktivlerin Grmumi
hacminin 77,6%-ni tagkil etmigdir. Bankin ¢evik
tarif siyasati, iUmumi bazara nisbatds sarfali faiz
deracaleri ve musterilers fordi yanasma kredit
portfelinin artmasina tekan veran faktorlardan
olmusdur.

2012-ci ilde Xalg Bank fiziki va hliquqi sexs
olan musterilerden serbast vesaitlarin calb
edilmasina xususi diqgst yetirmigdir. Bels ki,
mustarilerden cari ve miuddatli depozitlera
calb olunan vesaitlerin hacmi 523,7 min.manata
catdinimigdir. Depozit portfeli 2011-ci ilin muvafiq
gostericisi ile migayisedsa 103,6 min. manat
ve ya 25% artmisdir. Bu ise ister musterilerin,
istarse de terafdaslarin Banka inaminin ilden
ile artmasi ile yanasi, taklif olunan xidmsatlarin
cesidinin daha da zenginlagdirilmasinden,
mahsullarin misteriys sabit yiksak keyfiyyatlo
taklif olunmasindan irali galmisdir. Buzaman
depozit portfelinin strukturunda talabli depozitler
6z artimdinamikasi ile farglanmis ve miuddatli
depozitleri béyuk Ustlnlikle gabaglamisdir.

2012-ci il erzinde taleb olunanadek depozitler
ilin avvali ile mligayisede 68% ve ya 64,5 min.
manat artaraq 159,1 min.manata catmisdir.
Muddatli depozitlerin artimi 12% ve ya 39,1 min.
manat olmus, ilin sonuna bu gdsterici 64,6 min.
manat toskil etmisdir.

Qiymatli kagizlara investisiyalar avvalki il
nisbatan kaskin artiriimisdir. Belo ki, 2012-ci il
arzinde giymatli kagizlara ydnaldilen
investisiyalar 17,7 min.manat olmusdur ki, bu da
2011-ci ilin yekununa nisbstds 89% ve ya 8,3
min. manatdan ¢ox artim demakdir.

Galir va xarclarin strukturu

Hesabat ilinin naticelerine géra, Bankin Gmumi
gslirleri 5,0 min.manatdan cox artaraq 68,8 min.
manata ¢atmisdir. Bu zaman galirlerin strukturunda
60,9 min.manat faiz gelirlerinin (artim 3%), 7,95min.
manat isa geyri-faiz gslirlerinin (artim 69%) payina
dusmusdur. Bununla da, gslirlerin esas manbayi,
avvalki illerde oldugu kimi, kredit emsliyyatlarindan
alde edilen galirler olmugdur: macmu galirlerin
strukturunda onlarin pay1 88% tagkil etmisdir.
Bankin xarcleri il arzinde 43% va ya 16,2 min.
manat artaraqilin sonuna 54,2 min.manata baraber
olub. Xarclerin strukturunda faiz xasrcleri 26,2 min.
manat, geyri-faiz xercleri 27,9 min.manat teskil edib.
Xalis manfaat ilin naticalerine gbére 14,6 min.
manat teskil etmisdir. 2012-ci ilde Bank aktivlerinin
keyfiyyati, likvidlik va rentabellik gdstaricileri, kapital
adekvatlig yiksek seviyyads olmusdur.

Within this period credit investments, as in the
previous years, was a major direction in
resourses allocation making up 77, 6% of the
total volume of assets. The Bank’s flexible tariff
policy, affordable interest rates and individual
approach to customers were among the factors
facilitating growth of credit portfolio.

In 2012, Xalq Bank’s special focus was on
attracting deposits from physical and legal
persons. Volume of customers’ funds involved in
different deposits has reached 523, 7 min.manat.
As compared to the relevant indicator in 2011,
deposit portfolio increased for 103, 6 min.manat or
by 25 %. Apart from enhanced trust in the Bank
whether among the customers or
counterparts, this proceeded from even greater
diversity of products and services provided and
higher quality service offered to customers. In this
period, demand deposits in the structure of the
deposit portfolio were marked by their growth
dynamics and highly surpassed fixed-term
deposits.

Comparing to 2012, demand deposits have
reached 159, 1 min.manat increasing by 68% or
64,5 min.manat. Growth in fixed-term deposits
was by 12% or 39,1 min.manat making up 64,6
min. manat by the year end.

Investment in securities sharply increased as
compared to previous years. So in 2012 they were
17, 7 min.manat, which means 89% or more than
8,3 min.manat increase as compared to the end of
the year.

Structure of incomes and expenses

According to the outcomes of reporting the year,
the bank’s total incomes increased by more than
5,0 min. manat reaching 68, 8 min. manat, where
60, 9 mIn .manat was a share of interest incomes
(growth-3%) and 7, 95 min. manat - non-interest
incomes (growth -69%). Thus key source of
incomes as in the previous years was incomes
earned from loan transactions: their share in total
incomes structure was 88%.

The Bank’s expenses increased by 43 % or
16, 2 min. manat in 2012 equaling 54,2 min. manat
by the end of the year. Interest expenses in the
structure of expenses were 26,2 min. manat, while
non-interest expenses 27,9 min. manat. Net profit
by the end of the year was 14, 6 min. manat.

The Bank’s assets quality, liquidity and
cost-effectiveness indices, capital adequacy were
quite high in 2012. Correlation between the net
profit and assets (ROA) was 1, 78% and capital
(ROE) 8,36%, which is in its turn, greater than the
average overall indicator in the local banking market.
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Xalis menfastin aktivlers nisbati (ROA) 1,78,
menfaatin kapitala nisbati (ROE) 8,36 togkil etmigsdir
ki, bu da 6z névbasinds bank sektorunun Umumi
gdstericisinden ytksekdir.

Galirlerin strukturu
Incomes structure

faiz gelirlari
interest incomes

88%

12%

qeyri-faiz galirleri
non-interest incomes

Kapital

Hesabat dévrl arzinde Bankin nizamnama
kapitall artinlarag, 169,1 min.manata catdinlmigdir.
Macmu kapital hesabat ili arzinds 18,1 min.manat
va ya 10% artaraq 191,4 min.manat tegkil etmisdir.

Miusterilara xidmat

2012-ci ilde Bankin xidmat gdstardiyi 27 014
muUsteriden 25 397 nafari fiziki saxs, 1617-si ise
hiiquai sexs olmusdur. Umumi miisteri sayinin
hesabat dévri erzinds artim dinamikasi 23% (4987),
(fiziki sexslar Gizre artim 22% (4649), hiiquqi sexsler
Uzra 26% (338) olmusdur.
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Xarclorin strukturu
Expenses structure
faiz xarclori
interest expenses

48%

52%

qeyri-faiz xarclori
non-interest expenses

Capital

During the reporting period, the Bank’s authorized
capital increased and reached 169,1min.manat.The
total capital report within the year grew by 18,1 min.
manat or 10 % making up 191,4 min.manat.

Customer base

In 2012, 25 397 out of 27 014 customers provided
with the Bank services were individuals and 1617
were legal persons. Growth dynamics in total number
of customers in the reporting period was by 23 %
(4987), growth of individuals was 22% (4649) and
legal persons- 26% (338).




Korporativ mugtarilara
xidmat

Xalg Bank korporativ mustarilerine bir cox maliyys
xidmatlerini 6ztinda birlesdiran vahid universal
sistem toklif edir. Bura, coxsayl bank mahsullari ile
yanasl, pesoekar bank mitexassislerini teqdim etdiyi
hartarafli maliyye xidmatleri de daxildir.

Bank il arzinde infrastrukturunu daha da
tekmillagdirmak tcln tedbirler gdrmus, mustarilrin
biznesini aparmaga dastek olmaq tctin mivafiq
informasiya resurs bazasi yaratmisdir.

Naticede,hesabat ilinde Xalg Bank-in fealiyyatinin
asasini teskil eden korporativ biznesini shamiyyatli
deraceda mdhkemlandirmigdir. Bankin korporativ
mustaerileri @sasen, yanacaqg-energetika, senaye
va tikinti, xidmat va ticarat, nagliyyat ve rabite
sahelarinds faaliyyat gosterirler. Hesabat ilinds
Xalg Bank 1617 korporativ mistarinin hesablarina
xidmat géstermisdir.

Miigterilor

Customer base hiiquai sexsler
corporate customers

6%

94%

fiziki saxsler
individual customers

Bank mUsterilore kassa-hesablasma, kredit,
sonadli amaliyyatlari, korporativ bank kartlari ve
inkassasiya xidmatleri, internet Bank, Mobil Bank,
SMS-mslumatlandirma, ekvayring kimi xidmatler
toklif etmisdir. Bankin xidmaet gdstardiyi sirkatler
6z sahalarinin aparici temsilgileridir. Xalg Bank
muxtalif sahsleri shate eden bels iri strukturlari
muasir bank xidmatleri ile temin etmak Ugtin
pesokar kadrlara, dinamikliys, yuksak keyfiyyatli
maliyya xidmsatlarine malikdir. Eyni zamanda Bank
kicik ve orta musssisaelarle, xarici maliyye tasisatlari
ilo de emakdaslig etmis, biznesin hacminden asili
olmayaraq sahibkarliq nimayandalarina zaruri va
keyfiyyatli xidmatlor taklif etmisdir. 2012-ci ilde
Bankin imumi kredit portfeli (banklar istisna olmag|a)
664,0 min. manatdan cox olmusdur. Portfelin bdylk
hissasi — 85%-i korporativ misterilerin payina
dismusddr.

CORPORATE SERVICES

Xalg Bank offers a unified universal system
integrating a number of financial services for
corporate customers. Along with numerous bank
products it also includes widespectrum of financial
services provided by professional bank experts. To
further upgrade its infrastructure over the year, the
Bank took several measures and created the relevant
database to facilitate customer’s business
transactions.

Consequently, Xalq Bank could significantly
strengthen its corporate business forming the
fundamental of its activity. The Bank’s corporative
customers are mainly engaged in fuel-energetic,
industry and construction, transport and
communication fields.

In the reporting year, Xalg Bank has provided
services for 1617 customer accounts. Customers
were offered such services as cash-settlement
services, loans, L/C, guarantees, savings deposits,
foreign currency transactions, corporate and salary
cards, money collection services, Internet Banking,
Mobile Bank, SMS-notification, acquiring etc.

The Bank’s customers are the leading
representatives of their relevant fields. To include
such large businesses covering different fields in
modern banking services, Xalg Bank has
professional personnel, dynamic and high-quality

26

Eyni zamanda, hiqugi sexslerden 2012-ci il
arzinde 118,2 min. manat calb edilmigdir. Oten
ilin mlvafiq dévri ile migayisada, hiiqugi sexslarin
depozitleri Uzre gdstarici 4% artmisdir. Hiquqi
soxslardan calb olunmus depozitlerin 1,2 min.
manati telabli depozitlerin payina dismusddar.

Xalg Bank bir cox kommersiya strukturlar
ile emak haqqi kartlar layihalari Gzre ugurlu
amokdasliq edir. 2012-ci ilin sonuna emakdasliq
etdiyimiz sirkatlarin sayi 35, bu layihaler Uzre xidmet
g6sterdiyimiz kartlarin say1 13 177-ya catmisdir.

Xalg Bank senadli emsliyyatlara bdyuk
ahamiyyat verir, 2012-ci ilde sanadli amsaliyyatlar
sahasinda birinci deracali Avropa banklari ile
amakdasligini davam etdirmis, Bankimiz
Commerzbank ve Raiffeisen Bank kimi nehang
maliyye teskilatlari ilo emakdaslga baglamagla
foaliyyetini genigsloendirmis ve garsidaki illerde bu
istigamatde daim inkisaf etmayi hadafe alib.

Yarandigi gindan 6zUnu korporativ bank olaraq
movqgelandiran ve bazar istirakgilar tarefindan
gebul olunan Xalg Bank bu segmentin liderlerinden
biri olaraq galir. Eyni zamanda Bank parakanda
bazara da digget yetirir va bu istigamati ilden-ila
inkisaf etdirir.
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korporativ musteriler
corporate customers
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financial services. Further, the Bank also
cooperated with small and medium enterprises,
foreign financial institutions offering them
necessary and high-quality services for
entrepreneurship representatives regardless of
volume of their businesses. In 2012, the Bank’s
overall credit portfolio (except interbank loans)
was more than 664,0 min.manat. The portfolio
majority - 85% - is a share of corporate customers.

In 2012, 118,2 min.manat was attracted from
legal persons. As compared to 2011, legal persons
deposit index grew by 4%. 1,2 min.manat of
deposits of legal persons (1, 3 min.manat in
2011) was accounted for by demand deposits.

Xalg Bank actively cooperates with commercial
structures regarding salary card projects. By the
of 2012 the Bank had 35 partners, while the
amount of cards under salary projects reached
13177.

Xalg Bank had special focus on documentary
transactions, continuing its cooperation in 2012
with the first class european banks; Commerzbank
and Raiffeisen Bank were the main partners of
Xalg Bank on these services.

Having gained a good position as a corporate
bank and wide acceptance among market
participants since its establishment, Xalg Bank
keeps its leadership positions in this segment.

It also focuses on retail market developing this
direction every passing year.

Muisteri névi Gzre kredit portfeli
Credit portfolio by customers’ type

parakends mistarilor
retail customers

15%




arakanda mustarilara

idmat

Xalg Bank pasrakends musterilarin calb
olunmasina yénalmis siyasatini ilbail aktivlegdirir,
xidmat saviyyasini tekmillesdirarek ahaliys
keyfiyyatli bank xidmatlari teqdim edir.
Parakande xidmatler bazarinda mévaqgeyini
mohkamlandirmak U¢lin Bank, muasir telablare
uygun yeni mahsul taklif etmakle xidmatlarin
cesidini artirr, ferdi misterilerini rahat bank xidmati
ile teamin etmak Ugcln filial sebakasini
geniglondirir, har bir mustariyle uzunmuddatli
etibarll minasibatlerin qurulmasina énam verir.

Hesabat ilinde Bankin xidmat gdstardiyi fardi
musterilerin say! artaraq, ilin sonuna 25 397 nafer
toskil etmisdir. 2011-ci ile nisbaten ferdi musteri
sayindaki artim 22%-o berabar olmusdur.

2012-ci ilde Bankin mumi kredit portfelinde
(banklar istisna olunmagla) ferdi misterilera
verilon kreditlerin payr 15%-e catmigdir ve bu da
avvalki il ile migayisada 3% artim demakdir.
Kreditlerin strukturunda 387,6 min. manat istehlak
kreditlerinin payina diismisddir. istehlak kreditlori
Uzre g6sterici hesabat ili erzinde ciddi sigrayis
etmis ve illik 72% artim geyde alinmigdir.

Qeyd olunmalidir ki, Dévlet ipoteka Fondunun
muvekkil kredit tagkilatlarindan biri olan Xalg Bank
ahaliye paralel olaraq 6z vesaitlari hesabina
ipoteka programi taqdim edir. Bank bazarinda
sorfali tarif siyasati ve sertlerile forglonmasi
sayasinds Xalg Bankin ipoteka programi vasitssile
celb olunan mustarilerin sayi ilbail sirstle artir.
Hesabat ili arzinde Bankin ferdi musterilarine
verdiyi ipoteka kreditleri Gzre portfel 34,1min.
manat teskil etmisdir ki, bu da éncaki ilin
gbstericisindan 56% ve ya 12,3 min. manat
coxdur.

Fiziki sexslere verilmis kreditlor
Loans to individuals

&

7,96 %

0,56 %

RETAIL SERVICES

Xalg Bank gradually promotes its policy aiming to
involve retail customers offering wide range and
high-quality bank services for individuals. To strengthen
its positions in retail market, the Bank diversifies
spectrum of services by offering new products in line
with market demand, expanding branch network to
provide individual customers with modern bank
services and concentrating on longer-term reliable
relationships with each customer.

Number of individual customers the Bank provided
with services in 2012 increased by 22%, making up
25 397 by the end of the year.

Share of loans issued to individual customers in the
overall credit portfolio (except banks) in 2012 reached
15% and it is for 3% increase as compared to 2011.
387, 6 min. manat in the loan portfolio was accounted
by consumer credits. Consumer credits indicator
surged in the reporting year with recorded annual growth
of 72%.

Being one of the authorized agents of the State
Mortgage Fund Xalq Bank is an active participant of
the State Mortgage program, issuing loans to
residents. Starting from 2012 Xalq Bank launched its
Internal Mortgage Program offering the most attractive
and beneficial conditions in the market.

Total portfolio on mortgage loans issued to individual
customers of the Bank in 2012 was 34,1 mIn. manat
that was 56% or 12,3 miIn. manat larger than in the
previous year. Volume of the credits issued under the
State Mortgage Program was 32,1 min. manat with
increase for 59% or 11, 6 min. manat.

At the moment products of the Bank cover all
segments of population. Due to the rational and
customer-oriented policy, Xalg Bank expands its
retail business covering even more regions.

52 58% I yasayis sahasinin alinmasina

mortgage loans

19.30 % I avtomobil alinmasina

car loans
yasayis sahasinin tikintisi ve temirina
construction and renovation

1.43 % I maisat avadanliginin alinmasina

consumer loans

kredit kartlar
credit cards

18,17 % I diger kreditler

other loans
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Dévlet ipoteka Fondunun xatti ile verilon kreditin
hacmi 31,2 min. manat olmusdur, bu istigamatds
artim 59% ve ya 11,6 min.manat teskil etmisdir.

Hazirda Bankin mahsullar shalinin batin
tebagelerini shate edib. Dusunulmusg
musteriydnimll siyasati naticesinds Xalg Bankin
parakende biznesi geniglonir, ilbail daha cox
regionlari shate edir. Hesabat ilinde de Bank
ahalinin talablarini nezare alaraq insanlarin
manafeyine uygun, mustsrilarin istaklarini
gabaglamaq Ugln rahat bank mahsullari taklif
etmisdir.

Naticeds shalinin Bankdaki smanatleri tmumi
depozit portfelinin 77%-ni tegkil etmisdir. Umumi
depozit portfeli 2012-ci il arzinds ahalinin Banka
etibar etdiyi vesaitlar avvalki ile nisbatan 32% ve
ya 99,0 min. manata artaraq, 405,5 min.manata
catmisdir. Talabli depozitlera malik fiziki sexslarin
sayl 4 174 nefer artaraq 24 922 olmusdur.

Hazirda Visa international ve Master Card
international &danis sistemleri ilo six emakdasliq
edan Xalq Bank kart bazarinda mévgelsrini
mohkemlandirmak Uglin avvalki illerds start verdiyi
aktiv faaliyystini 2012-ci ilde de davam etmisdir.
il arzinde Kartlar vasitesi ile internet ddemalerini
daha da artirmagq ticiin tedbirlar gérilmus, kart
sahiblerina hartarofli xidmat géstermak Ucln
bankomat ve ticaret mantaqgealeri sabokasi
geniglandirilmisdir.

korporativ misgtsrilarin emanatleri
deposits of corporate customers

23%

77%

parakends mlstsrilerin emanatleri
deposits of retail customers
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The Considering different segments of population,
Bank offered convenient products in accordance
with customers’ demands and expectations. As
a result, deposits of the population in the Bank
reached 77% of the overall deposit portfolio.

Funds attracted from individuals in 2012
increased by 32% or 99,0 min. manat as
compared to previous years reaching 405,5 min.
manat. Number of physical persons with demand
deposits increased by 4 174 persons reaching
24 922.

In 2012 Xalqg Bank continued cooperation with
Visa International and Master Card International
payment systems started in the previous years in
order to reinforce its position in the card market.
Several actions were taken to raise online payments
and expanding ATM and merchant network to
provide broader services for cardholders. The
Bank has installed cash-in ATM allowing
cardholders to deposit cash to any card or pay
debt any time regardless of the Bank operating
time and without need to go to the Bank branches.
In general, end year number of the Bank’s credit
cards was 2 777 and debit cards 13 875.

Xalg Bank pays special attention to express
money transfers as one of the services in great
demand among population. By joining “Monex”
system in 2012, the Bank expanded types of
services offered to its customers. By the end of
2012, the Bank cooperated with Western Union,
Xpress Money, Contact, Migom, PrivatMoney,
Zolotaya Korona. As a result, volume of transfers
via these systems in 2012 was 99, 7 min. manat.

One of the services provided by the Bank is a
buy and sale of 999, 9 rated gold bars.
Customers are offered gold bars of differen weight:
5,10, 20, 50, 100, 250, 500, 1000 gramm.

To keep high-level safety of gold bars, as well
as others valuable the Bank offers for rent
safe-deposits of different sizes.

To stimulate the volume of non-cash transactions,
the Bank has launched online payment system
on the page www.xalgbank.az Users have
opportunity to make convenient payment for
utilities, land line, TV, mobile, internet and other
services.




Bankin bu sahads yeniliklarindan biri Cash-in
tipli bankomatlarin istifadeys verilmasi olmusdur.
Mdusterilarin rahath@r G¢in yeni xidmati sayasinda
Bankin buttin plastik kart muasterileri Banka
galmadan, 24/7 rejiminda igloeyan Cash-in tipli
bankomat vasitasi ile karta pul madaxil etmak,
kart Uzrs kredit borclarini 6demak imkani alds
etmigler.

Umumilikda, ilin sonuna Bankin kredit kartlarinin
sayl 2 777 debet kartlarinin say! ise 13 875 toskil
etmigdir.

Xalg Bank ahalinin an ¢ox telabati olan
xidmeatlerdan biri - strstli pul kb¢irmslerine
béyuk diggst yetirir. 2012-ci ilde Xalq Bank
“Monex” sistemine qosulmaqgla mustarilere
teqdim edilan pul kbégurmaleri sistemlerin gesidini
artinb. 2012-ci ilin sonuna Bank misgterilera
Western Union, Xpress Money, Contact, Migom,
PrivatMoney, Zolotaya Korona ve Monex suratli
pul kd¢clrmsa sistemlari Uzra xidmat gostarib.
Umumilikde 2012-ci ilde heyata kegirilen pul
kéglrmalerinin hacmi 99,7 min.manat teskil
etmisdir.

Bank musterilors taklif etdiyi xidmatlarden biri,
an ylksak, 999,9 ayarli qizil kilgslerin alinmasi
ve satilmasi Uzra xidmeatlerdir. Bank 5, 10, 20,
50, 100, 250, 500, 1000 gramhq qizil kilgslarin
satigl, eleca de satilmig kilgelerin satin alinmasi
Uzre emaliyyatlar hayata kegirir. Qizil kilgalarin
elace da digar giymatli agyalarin ve senadlarin
saxlanmasinin yiksek tehlUkssizliyini temin
etmak Ucln Bank mistarilora muxtalif dlcllt
depozit seyflerini toklif edir.

Nagdsiz amaliyyatlarin hacminin artiriimasini
stimullasdiriimag magsadi ile Bank
www.xalgbank.az saytinda onlayn édenig
sistemini istifadaya verdi. Bu sistem vasitesi ilo
istifadaciloar kommunal, rabits, kabel televiziya,
mobil operator ve internet provayderloarin
xidmatlerini rahat 6demak imkani gazandilar.

Kredit ve debet Kkartlarinin pay bdlgiisi
Number of credit and debit cards

debet kartlaninin sayi
number of debit cards

13 875

2777

kredit kartlarinin sayi
number of credit cards




INFORMASIYA TEXNOLOGIYALARI

INFORMATION TECHNOLOGIES

Bankin isinin tekmillegdiriimasi, bdlmsalerin birge
fealiyyatinin destekloanmasi, avtomatlasdiriimig
sistemin inkisafi kimi mesalaler informasiya
Texnologiyalari (iT) idaresi terefinden hayata
kecirilmisdir. Bu prosesda muasir bank
texnologiyalarinin tetbiq olunmasi ile mustarilerin
cari ve galacak telabatlarinin garsilanmasi nazara
alinmisdir.

2012-ci il erzinde IT idaresi terefinden xidmat
saviyyasinin ylksaldilmasi, yeni mahsullarin
yaradilmasinda ¢evikliyin artirimasini, informasiya
tehllkesizliyinin daha yiikseak saviyyades temin
olunmasini, emaliyyatlarin effektivliyinin artiriimasini
nazarda tutan yeni Avtomatlasdiriimis Bank
Sisteminin (ABS) tetbiqinin birinci marhalasi Gizra
funksionallig ve modullarin tetbiqi basa ¢atdirimigdir.
Olka va bank daxili teleb ve prosedurlara uygun olan
Muhasibat ucotu, Analtika, idaraetma, Verilonlor
bazasi ve hesabatlarin qurulmasi sistemi, Fiziki
va hlqugi saexslerle hesablasma-kassa xidmati,
Depozitler, Kreditlor, Plastik kartlar, Hesablasma
palatasi kimi modullari tetbiq edilmisdir. Sebaka
tehlikasizliyi ile bagli bir sira tekmillesdiriime ve
standartlagdiriima igleri hayata kegcirilmisdir.

Novbeti illerds T sahesinin garsisinda bir sira
vacib masslaler durur. Bunlardan asagidakilarini
xUsusi geyd etmak olar:

- yeni ABS-nin tetbiqinin Il marhelasinin basa
catdinlmasi;

- yeni bank xidmetlari ve miixtslif bank mehsullar

- mlsterilere e-banking online xidmeatlarin,

- Internet ve Mobil Bankciliq kimi miasir texnoloji
vasitalerle xidmetlarin tetbiq edilmasi;

- yeni avadanliglar ve sistemlar sayasinde bir cox
biznes proseslarinin merkazlasdirmasi:

- Service Desk programinin tatbiqi. Bu program
istifadeciler tersfinden IT idarssine edilen miiracistlorin
qgeydiyyatinin apariimasi, onlarin icrasina nazarat,
isc¢ilerin ve imumilikde sbbelerin is mahsuldarliginin
daysrlendiriimasine imkan yaradilmasi;

- Elektron senad dbvriyyasinin tatbiqi;

- Elektron imzanin tetbiqi;

- Muxtelif qabaqcil bankcgiliq texnologiyalarinin
tetbig edilmasi;

- Ehtiyat Merkezinin yaradilmasi;

- sebeke tohliikesizliyi ilo bagh bir sira takmillosdirilme
ve standartlasdinima islerinin apariimasi;

- IT xarclarinin azaldilmasi ve xidmat keyfiyyatinin
artirlmasi.

Batdn bunlarla yanasi, Bankin bélmalerinin
funksional fealiyyatinin tekmillagdirilmasina, buttin
struktur bélmalerin iginin desteklenmasine xidmat
gosteracak muasir avtomatlasdiriimis sistemlerin
mukammallasdiriimasi istiqgamatinds is davam
etdirilocak.

In 2012 improvement of the Bank’s business
processes, technical support of network between alll
units, implementation and development of banking
software were main tasks carried out by the
Information Technologies (IT) Department. In this
process, meeting customers’ current and future
demands was taken into account by introduction of
state-of-art bank technologies.

Throughout 2012, IT staff completed implementation
of the core and modules at the first phase of new
Automated Bank System (ABS) designed to enhance
flexibility and information security in the area of
promoting service level and creation of new products.
Accounting, Analytics, Management, Database and
MIS, Cash-settlement services for individuals and
legal entities, Loans, Plastic cards and Clearing &
Settlement Chamber modules were introduced in
accordance with local and international requirements
and procedures.

A number of improvements and standardization
works carried out regarding network security. Several
urgent matters loom ahead for IT in the upcoming
years, those given below in particular:

- Finalization of phase Il of new ABS implementation;
- Implementation of new bank services and bank
proaducts including e-banking and mobile banking ;

- Centralization of a number of business processes
due to the new equipment and systems:

- Introduction of Service Desk program. This program
is designed to record user requests to IT, monitoring
of their execution, implementation of productivity of
employees and departments’ evaluation system;

- Implementation of electronic paper circulation;

- Installation of electronic signature;

- Introduction of diifferent banking hi-techs;

- Establishment of Reserve Center;

- Improvement and standardization works on network
security;

- Improvement of IT efficiency and decrease costs.
Alongside with it, the Bank continued works on
upgrading functional activities of its units and
modernizing of state-of-art automated systems to
support works of all divisions.
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I NS AN

RESURSLARI

HUMAN

Faaliyyat gdstardiyi iller erzinde Xalg Bankin
butdn ugurlar onun is¢i komandasinin pesakarligi
va semarali kadr siyasati ile bagh olmusdur.
Oten ilde Bank amakdaslarin secilmasi, onlarin
potensialinin semarali istifadesi, heyatin pegakar
saviyyasinin artirimasi dgin alverigli soraitin
yaradilmasi kadrlar siyasatinin esas fealiyyet
istigamatleri olmusdur.

Xalg Bank ise ganc mutexassislarin calb
edilmesi, hemgcinin Bankin isci heystinin inkisaf
ve hazirlgi istiqamatindae iglerini 2012-ci ilde
daha da geniglendirmisdir. Bu istigamatds Bank
6lkenin aparici ali tehsil musssisalari ila six
amakdagliq edir.

Cami 2012-ci ilde Xalg Bankda Umumilikde
459 nafer isci calisib. Onlardan 386 nafer va
ya iscilarin 84 faizi ali tehsilli miutaxassislor
olmusdur. 2012-ci il erzinde Banka 80 nafer yeni
isci calb edilib.

Isci sayinin iller tizre artimi
Increase in employee number over years

383
314
245
164
97

Yas haddi Uzre bdlgids ise genc kadrlar Gmumi
isci sayinda boyulk eksaeriyyat tegkil etmigdir. Belo
ki, emekdaslarin 234 naferi 20-30 yas arasi, 119
nafari 30-40 yas arasl, 81 naferi 40-50, 25 naferi
ise 50-70 yas haddinds olmusdur.

Bank staji 10 ilden yuxari olan smakdaslarin
sayl 20 nafer, 5 ilden 10 iledak bank isi tacribesi
olanlarin sayi 87 nafer, is tacribasi 5 il ve ya
daha az olan emakdaslarimiz 352 nafardir.
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RESOURCES

The main merit of successful activity of Xalg
Bank relates to its professional team and efficient
HR policy. In 2012 HR strategy was directed to
selection of right employees, efficiently use their
capabilities and create favorable conditions to
develop professionalism of the staff.

As in previous years Xalq Bank further
promoted its works in 2012 aiming to hire new
talented specialists as well as develop and train
staff of the Bank. Bank closely cooperates with
leading local and international educational
institutions.

Total number of Xalg Bank’s employees in 2012
was 459. 84% or 386 employees of the total staff
had higher educational background. 80 new
employees joined the Bank in 2012. In age
distribution, younger staff accounted for the
majority of the total number of employees.

So, 234 of the employees were in between
20-30 age, 119 persons in between 30-40 age,
81 persons in between 40-50 age, while
others- in 50-70.

426

Number of employees with more than 10 years
of Banking experience numbered 20, with banking
experience from 5 to 10 years - 87, and employees
with 5 years or less experience was - 352.

Since its establishment in 2004, Xalg Bank has
actively developed and promoted its business
striving to involve younger and prospective
people in its team. Selection of well-educated
staff members in all directions of bank activity,
evaluation and stimulation of employee labor
remain critical for the Bank.




I NSAN

RESURSLARI

HUMAN

Xalg Bank yarandigi 2004-cU ilden bu glinadak
foal suretds inkisaf edir, 6z biznesini geniglondirir
ve is¢i heyeatina cavan, perspektivli saxsleri calb
etmays calisrr. inkisaf etdikce ise bank fealiyystinin
bUtun istigamatleri Uzre savadll kadrlarin secilmasi,
isci heyatinin emayinin giymatlendirilmasi ve
haveslendirilmasi tadbirlerinin hayata kegirilmasi
Bank tc¢lin béylk shemiyyat kesb edir.

Bankin emakdaglari mintazem olaraq yerli ve
beynalxalg tedbirlards, o climladan konfranslar,
trening ve seminarlarda, forum ve sargilerds igtirak
edirlar. Bu tadbirlerin personalin pesakarliq
saviyyasinin artmasina ve ferdin motivasiyasinin
yiksalmasine musbat tesiri danilmazdir.

Son zamanlar Bankin yaxindan emakdasliq etdiyi
xarici tehsil mussissalarindan asagidakilar geyd
etmak olar:

Moscow Business School

Oxford Financial Training

Ukrayna Bank iscilerinin Milli Hazirliq Merkazi
Marcus Evans Group

Adam Smit Institute

Business - Format Ukraina

Platform Akademi Turkiye

PTC Egitim istanbul

Academytech istanbul

©OoNOOh~WWD =

N&vbati illerde kadr siyasstinin daha da
takmillesdiriimasi istigamaetinda fealiyyat davam
etdirilocak.

Bunun G¢iln asagidaki inkisaf istigamatleri Uzre is
aparilacaq;:

+ Bankin struktur bélmalarinin rehbarlarinin bilik
va bacariglarinin, o cimladan idaracilik
sahasindaki tacribalerinin bank amakdaslari
arasinda paylasa bilmae sisteminin
formalasdiriimasi;

+ Muxtslif deracali rehbar vazifelare kadr
ehtiyatinin formalasdiriimasi ve onlarin hazirlig;

« Isci heyatine telebat planinin yaradiimasi ve ise
gebul prosesinin tekmillagdiriimasi;

« iscilerin pesekar keyfiyystlorinin inkisaf
etdirilmasinin yeni metodlarinin tatbiq edilmssi;

+ Ganc va perspektivli mitexassislerin Banka cealb
edilmasi istigamatinda ali tehsil muessisaleri ila
amakdasligin davam etdirilmasi. Universitetlorda
“karyera gunlerinin” ve goéruslarin kecirilmasi;

+ Ali tehsil alan mUtaxassislerin Bankda
istehsalat ve diplomgabagd: tacriibe kegmaleri
Ucun musabigslerin teskil edilmasi.

RESOURCES

Like any organization trying to keep up with
rapid development, strong competition and
novelties in the country, Xalg Bank builds capac-
ity of its human resources, gains experience in
accordance with requirements of the works.

The Bank officers regularly attend the local and
international professional events, as well as
conferences, trainings and workshops, forums
and exhibitions. The fact that these events
positively influence professional levels of personnel
and an individual’s motivation is undeniable.
Below is mentioned a list of main foreign partners
in 2012:

1. Moscow Business School

2. Oxford Financial Training

3. National Preparation Center for Bank Officers
Ukraine

4. Marcus Evans Group

Adam Smith Institute

Business - Format Ukraine

Platform Akademy Turkey

PTC Egitim Istanbul

Academytech Istanbul

©o~NO O

Works on further improvement and upgrade of
HR policy will be continued in the coming years
and here main tasks should be indicated:

+ Establishment of the system enabling to share
skills as well as experience among middle managers;
+ Development of reserve resources for different
positions;

+ Development of staff demand plan and
improvement of employment process;

* Introduction of new methods of developing
professional qualities of employees;

+ Continued cooperation with higher educational
institutions to recruit talented and prospective
specialists in the Bank, holding “carrier days”
and meeting at Universities;

+ Organize contests among graduates in order to
to give them chance for internship and pre-graduate
experience in the Bank.

As a result of successful HR management,

Xalg Bank has highly-motivated and innovative
professional work team capable of realizihg common
goals with high quality. Special care is taken of
developing corporate culture in the Bank.
Introduction of motivation systems will be of
particular care in the next years with works
intensified towards the carrier planning and staff
development.
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Ugurlu kadr idaragiliyinin naticesinds hazirda
Xalg Bankin tagebblskar, Gmumi maqgsadlari
keyfiyyatli reallasdirmaga gadir olan,
innovasiyalara meylli pesakar komandasi
var. Bankda korporativ madeniyyatin inkisafi
masalsalarina ciddi diggat yetirilir. Qarsidaki
illarde motivasiya sistemlarinin tetbigine diggst
daha da artirilacaq, karyera planlagdiriimasi ve
kadr ehtiyatlarinin hazirlanmasi istigametinda
foaliyyset daha da gticlendirilecak.

Iscilarin bank stajina gére bélglisii
Structure of employees regarding bank experience

19% 8 510l /5-10 years

7% I 5 ilodak / up to 5 years

4% 10 ilden artiq / more than 10 years
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Iscilarin yas meyan (izre bolgiisti
Structure of employees regarding age

51% 20-30 yas/ 20-30 years
26% I 30-40 yas / 30-40 years
18% || 40-50 yas / 40-50 years

5% I 50-70 yas / 50-70 years




INFRASTRUKTURUN GENISLAONDIRILM3SI

I NFRASTRUCTURE

Xalg Bank miistarilers daha genis cesidde
xidmeatler teklif etmak, xidmatin keyfiyyatini
artirmag, onlara daha yaxin olmaq ve bununla
da mustarilerin memnunlugunu gazanmagq
Ucin durmadan cografiyasini genislendirir. Filial
sebekasinin inkisaf etdirilmasi Xalg Bankin inkisaf
strategiyasininasasini tagkil eden istigamatlardendir.
Bu magsadls Bakida ve regionlarda yeni filiallar
acihr, onlarin bdlgenin aparici bank strukturuna
cevrilmasi, mévgelerinin méhkeamlandiriimasi
Ucin muhdm addimlar atilir. Tekce son g ilda
Bankin Bakida ve regionlarda dogquz yeni filiali
acilb.

Filiallarin acllmasiyla yanasi yUksak keyfiyyatli
bank xidmatlerinin musterilers taqdim edilmasi
Ucun modvcud filiallarda idarsetma sistemi daha
da takmillesdirilir.

2012-ci ilde Xalg Bankin ikisi paytaxtda, biri
Saki seharinde olmagla g yeni filial istifadeya
verilmigdir. Filiallar ehaliys ve bdlgads faaliyyat
gOstaran misssisalera amanatler, mixtalif ndv
kreditler, valyuta mibadils, plastik kartlar,
hesablagsma-kassa va tacili pul kb¢lrmalari
Uzre emaliyyatlar daxil olmagla tam spektr bank
xidmatlarindan yararlanmaq imkani vermisdir.

Regionlarda filiallarin sayini artirmagla Bank,
bolgelerds faaliyystini geniglendirmekle yanasi,
xidmatlarin markazda ve regionlarda barabaer
paylasdirilmasi ve son naticads respublika
miqyasli bir bank statusunu daha da
mo&hkamlandiriimasi magsadins catir.

Filial sebakasinin inkisaf dinamikasi
Development dynamics of the branch network

18
12
10
4

EXPANSION

Xalg Bank expands its geography to provide
wider spectrum of services for its customers, to
be closer to them and thus, raise customer
satisfaction. To do this, new branches are opened
in Baku and regions, significant measures are
taken to make them into the lead bank structures
in the region and strengthen their positions. Nine
new branches have been opened in Baku and
regions over the last three years. Along with
opening of new branches, the
management system in the current branch
offices is further developed to improve
high-quality bank services for customers.

In 2012, Xalg Bank has opened three new
branches, two in Baku and one in Sheki. The new
service point gave an opportunity to population
to benefit from bank services including deposits,
different loans, FOREX, plastic cards,
cash-settlement and money transfers for
population and businesses.

By increasing the number of branches in
regions, the Bank reaches its the goal to cover
whole the country distributing its services in the
center and regions and consequently, further
reinforces its position as the comprehensive
Bank inside country.

Xalg Bank launched “Sahil” and “20th January”
branches in Baku city at the end of 2012. Totally
Xalg Bank had twenty one branches and one
retail office with six branches in Baku city by the
end of the year.
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2012-ci ilin sonunda Xalq Bankin Baki seharinde
“Sahil” ve “20 Yanvar” filiallar fealiyyete
baslamisdir. Bununla da hesabat ilinin sonuna
altisi Bakida, on besi bdlgelarde olmagla Xalq
Bankin iyirmi bir filiali ve bir sébasi fealiyyat
gostermisdir.

Xalqg Bank filiallarinin sayini artirmagla
musterilarinin sayini artirir, resurs bazasini
geniglandirir, paytaxtda ve regionlarda ister
ahaliys, istarse de musessise ve tagkilatlara
genis cesidda bank mahsullar taqdim edir.
Bankin bitin filial ve sébalarinde muasir bank
texnologiyalarinin tetbiq edilmasine, beynalxalqg
standartlara cavab veren yiksak keyfiyyatli bank
mahsullarinin taqdim edilmasina bdylk énem
verilir. Mahsul ve xidmatlerin satisinin reqabet
kanall kimi filial sebakasinin genislendiriimasi
ndvbati illoerde de Xalq Bankin prioritet inkisaf
planlar sirasinda yer alacaqdir. 2012-ci ilin
sonunda Xalq Bank xidmat infrastrukturunun
genislandiriimasina ve mustarilerin
rahathgina xidmet
edacak daha bir
addim atdi. Bank,
“Pasa Bank” ila
amokdasliq
corgivasinde
mUsterilara har iki
bankin
bankomatlarindan
alave komissiya
6demadan istifade

etmak imkani
yaratdi. Birleasmisg
bankomatlar
sebakasins Baki
sohari Uzre 25,
bdlgeler Gzre18
bankomat daxil oldu.

Xalg Bankla terefdas
bankin alyansi
seharda ve bdlgelerda
musterilarimizin
bankomatlar vasitesi
ilo apardigi emaliyyatlarin daha rahat olmasini
temin etdi, onlara xidmat gésteren ATM
soebakasini geniglondirdi ve xidmat haqq
baximindan slave UstunlUkler gazandirdi.
Onu da geyd etmak isterdik ki, iki bankin
bankomat sebakasinin birlesmasi emaliyyati
Azarbaycan banklari arasinda ilk dafe tetbiq
olunmus ve ugurla hayata kegirilmisdir.
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By increasing number of its branches, Xalq
Bank enlarges its customer base. Special focus
is on application of modern bank technologies
and offering high-quality bank products in
accordance with international standards at all
the branches and offices of the Bank. Expansion
of branch network and range of products and
services in order to increase sales channel will be
among the priority issues for business
development of Xalg Bank in coming years.

Another step has been taken in 2012 to expand
serving infrastructure and customer convenience.
In partnership with Pasha Bank Xalq Bank has
joined their ATM network giving special privilieges
to cardholders of both of banks. At the moment
joint ATM network included 25 ATM in Baku and
18 ATM in regions. The integration of ATM
network of Xalg Bank and Pasha Bank was
applied and successfully implemented for the
first time among banks in Azerbaijan.




MARKETINQ
FOALIYYOTI

MARKETING
ACTIVITY

2012-ci il erzinde Xalqg Bank bir sira maraq|li
layihalere destek olmusdur. FIFA U-17
Qadinlararasi Dinya Cempionatinin milli
sponsorlarindan biri olan Xalg Bank cempionat
arafasinde mustarilarine xog anlar baxs etmis,
muxtalif tadbirler ve maraqgl aksiyalar teskil
etmigdir.

U-17 Qadinlararasi Diinya Cempionatina
destek magsadi dasiyan aksiyalar shalinin boyuk
maragina sebab olmusdur. Cempionatin milli
dastekcilari Milli Parkda bu bdytik idman tedbirini
insanlar arasinda tablig etmek maqgsadi ile Azerkes
Zonalari (Fan Zone) yaratmisdilar. Xalg Bankin Milli
Parkda taskil etdiyi fan zona maraqli attraksionlar
va genis aylanca-istirahat sahasine malik idi.

Fan zona ziyarstcilere aylonmak ve asude vaxti
maraqgl kecirmak Ugun teqdim edilen genis
imkanlari ile secilirdi. Bu istirahat glsesini yaris
arafasi ve zamani ylz minlerls insan ziyarst etmis,
burada aylenmis ve minlarle muxtalif hadiyyeler
gazanmisdilar. Hemginin, Bankin filiallarinda
cempionatinin kuboku musterilera nimayis
etdirilmisdir. “Futbol Uzre diinya Cempionatinin
kuboku ile foto!” aksiyasi cercivesinds filiallara galen
insanlar kubok ve ¢empionatin resmi talismani
Top-Top qizla foto sakillar gcakdirmak imkani
gazanmisdilar. FIFA-nin resmi reyine gére 2012-ci
ilde Azaerbaycanda kegirilon mundial gadinlararsi
Dlnya gcempionatlari tarixindse an yuksak
soviyyada teskil olunmus turnir oldu.

Hec¢ slibhasiz, Xalq Bankin da bu isde misyyen
rolu ve zehmati olmusdur.

Olave olaraq 2012 ci ilde Bank mustari
mamnuniyyatinin yiksaltmek magsadi ile muxtalif
haveslendirici aksiyalar hayata kecirmisdir.

Xalg Bank supported a number of interesting
projects in 2012. As one of the national
supporters of FIFA U-17 Women’s World Cup,
Xalg Bank endowed many happy moments to its
customers and organized different events and
interesting actions on the eve of the
championship.

This action aiming to support the U-17
Women’s World Cup Azerbaijan 2012 was of
great interest of the population. National
supporters of the Cup created Fan Zone to
promote the Cup among local people. The Fan
Zone organized by Xalqg Bank in the National
Park had interesting attractions and large
entertainment facilities offering visitors wide
opportunities for entertainment. This
entertainment hub was visited by hundreds of
thousand people on the eve of and during the

tournament, resting there and winning thousands

of different promo gifts.

The Championship’s Cup was demonstrated in

all Xalg Bank’s Baku branches and customers
lived priceles moments making photo with the
Cup. The official Mascot of the Championship
Top-Top Girl has visited some branches giving
opportunity to clients to feel unforgettable
atmosphere of the great event. Every visitor of
the Bank branch had a chance to make a photo
with funny Top-Top Girl. According to the official

statement by the FIFA, the Championship held in

Azerbaijan in 2012 was the best organized
Women’s World Cup.

Xalg Bank also had considerable role in and
contribution to these efforts.

Additionally, to promote customer confidence,
Bank held different incentive actions in 2012.
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Official
Trophy
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FIFA-nin resmi reyine gére 2012-ci
ilde Azaerbaycanda kecirilon mundial
qadinlararsi Dinya ¢cempionatlar
tarixindes en yliksek seviyyads tagkil

olunmus turnir oldu

According to the official statement
by the FIFA, the Championship held
in Azerbaijan in 2012 was the best
organized Women’s World Cup




XALQ OMANOTI SOSIAL-M3DaANI LAYIHOSI

NATIONAL HERITAGE socio-CULTURAL PROJECT

Olkenin an iri ve aparici banklarindan biri olan
Xalg Bank 6z fealiyystinde sosial mesuliyyet
ideyasina ciddi énem verir. Milli irsin va
madaniyyatimizin gorunmasi, xalgimizin senat
incilerinin galecak nasillere ¢atdiriimasi Bankin
bu istigamatda fealiyyatinin asas prinsiplaridir.

Artiq iki ildir ki, Xalg Bank “Xalg ®manati”
sosial-madaeni layihaya start vermisdir. Hoar il bu
layiha ¢arcivesinda Azarbaycanin sbadi irsine
cevrilmis taninmig senatkarlarin yaradiciligindan
numunalar nagr edilir, sargiler va gorlsler kegirilir.

Oktyabr ayinda Xalq Bank Xalgq ©manati
layihasinin altinci nagrini teqdim etdi. Boyuk
Azearbaycan rassami Sattar Bahlulzadenin zangin
sonat irsine hasr olunmus “Rangkarliq ve
grafika” albomu ressamin yaradiciliginin muxtalif
marhalalarini ehtiva etmis, ustadin aserleri,
indiyadak nasr olunmayan gundaliklarinden
materiallan toplu halinda senatsevarlers taqdim
edilmisdir. Eyni zamanda Bankin badii
galereyasinda ressamin coxlu sayda asarleri
sorgilenmisdir. Ekspozisiya bir nege ay arzinda
seyrcilerin Gzlna acgiq olmusdur.

ilin sonunda Xalq Bank kitabsevarlere névbati
hadiyya bexs etmisdir. Professor Bli Racablinin
“Azarbaycan sikkaleri” kitabl ictimaiyysta taqdim
edilmig ve elmi dairelerde bdyluk maraga sebeb
olmusdur. Kitab Azerbaycanin sikke iginin genis
icmalidir ve antik dévrden bu ginimizadak
6lks srazisinds zarb edilan ve ddvriyyads olan
sikkalari ehate edir. Nesrde coxasrlik Azarbaycan
dévlatciliyinin 6nemli atributlarindan biri olan
sikkanin haqiqi tarixi manba olaraq rolu va
ahamiyyati xUsusi olaraq vurgulanr.

Numizmatik material ve onunla bagl tapintilar
tarixin az malum olan sahifslarins isiq salir, dlka
arazisinds yerloesan va indiyadak namalum olan
soharlarin, ticaret-senatkarliq mearkazlerinin
varligi hagginda malumat verir, mévcudlugu
hagqginda heg¢ bir malumat olmayan hékmdarlarin
adlarini Gza c¢ixarir. Bununla barabar, coxasrlik
tarixi boyunca sikka isi badii senatkarliq
baximindan ylkssak saviyyaye cataraq,
istehsalgilarin bacariq ve ustaligini, elace de 6z
dévrinln ve cemiyyatin estetik deyarlerini ayani
sokilde nimayis etdirir. Belslikla, Azerbaycanin
sikka isi tariximizin, milli dévlsatciliyimizin coxasrlik
anansalarinin parlaq stbutudur, yizillikler boyunca
6lkenin arazisinda bas vermis bu regionun,
bazen ise dlinyanin igtisadi, siyasi ve madaniyyst

As one of the largest and leading banks of the
country, the Bank has special focus on
socio-cultural idea in its activity. Protection of
the national heritage and culture, passing pieces
of art onto the future generations are among the
key principles of the Bank in this area.

It has been two years since Xalg Bank started
“National Heritage” socio-cultural project.
Samples from the creative activity of prominent
people of art who have become literary heritage
of Azerbaijan are published, put on displays and
meeting held every year.

In October 2012 Xalg Bank presented sixth
edition of National Heritage project. The aloum
“Painting and Graphics” encompassing different
stages of the painter’s creative activity and
dedicated to the rich art heritage of the great
Azerbaijan painter Sattar Bahlulzadeh was
presented to art lovers as a summary of
materials from his diaries unpublished until then.
Also, a number of pieces of art were put on
exhibition in the art gallery of the Bank.

Exposition was open to visitors for several months.
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By the end of the year, Xalg Bank made another
present to the public. Ali Rajably’s book titled
“Azerbaijan coins” was publicized and called
attention among the scientific circles. The book
is a wide summary of Azerbaijan’s coins and
includes coins stamped and circulated in the
country since antiquities. The publication plays
a special focus on the role and significance of
coins as a source of true history and vital
attributes of Azerbaijan’s statehood.

Numismatic materials and related findings shed
light on the most unknown pages of our history,
inform on existence of unknown cities, trade-art
centers situated in the country, traces names of
those rulers whose information is not available.
Along with it, coin stamping reached its height of
its literary art throughout its centuries-old history
clearly demonstrating skills and mastery of their
producers and also, aesthetic values of its own
period and society.

So Azerbaijan’s coin stamping is a bright
evidence of our history and centuries-old
traditions of our national statehood and it has
witnessed the political, economic and social
events having taken place on the territory of our
country. Role and significance of coins as a true
history and one of the attributes of Azerbaijan’s
statehood is of a special concern. History and
factual significance of the book “Azerbaijan
Coins”, its scientific content and high polygraphic




tarixini 6yranmak Uc¢ciin mihim manbadir. Nesrde
coxasrlik Azerbaycan dovletgiliyinin dnemli
atributlarindan biri olan sikkanin haqiqi tarixi
manba olaraq rolu ve shemiyyati xUsusi olaraq
vurgulanir.

“Azerbaycan Sikkaleri” kitabinin tarixi ve
faktoloji shamiyysti, elmi tutumu ve ylksak
poligrafik tertibati mitexassisler terefinden
yuksak giymatlendiriimisdir. Kitab dinyanin
iyirmiden ¢ox bdyuk ve nufuzlu kitabxanalarina,
o cumledan, Turkiya Milli Kitabxanasi, Britaniya
Kitabxanasi, ABS Kongresinin Kitabxanasi,
ABS-nin Milli Tehsil Kitabxanasi, Harvard
Universitetinin Kitabxanasi, Aleksandriya
Kitabxanasi, Cin Milli Kitabxanasi, Fransa Milli
Kitabxanasi, Alman Milli Kitabxanasi, Rusiya
Federasiyasinin Dévlst Kitabxanasi va diger elm
ocaglarina géndarilmisdir.

“Xalg ®manati” layihasi xalgimizin madani
irsinin gorunub galacak nasillera 6turdimasi isina
Xalg Bankin téhfasidir. “Xalq ®manati” layihasinin
daha bir magsadi manavi dayerlaerimizin dinyaya
tanidilmasidir.

“Xalg ®manati” seriyasinin diger nasrleri Xalq
sairleri Memmad Araz ve Huseyn Arifo,
Azearbaycanin Xalg ressami Boéylkaga Mirzezadays,
Azerbaycanin ilk pesekar gadin ressami Maral
Rehmanzadaye, gérkamli rengkarlar Xalide
Seferova ve Mahmud Tagiyeve hasr olunmusdur.
Senatkarlarin aserlarinden ibarst sargi kegirilmis vo
onlarin yaradiciligini aks etdiroen badii albomlar
teqdim edilmisdir. Bu seriyadan olan kitablar
hadiyyslikdir ve 6lkanin ali, orta tahsil
musssisalering, usaq evlari ve kitabxanalara,
muxtalif fondlara, ddvlet miUsassisalarine, xarici
Olkelarin Azerbaycanda ve Azarbaycanin xaricda
foaliyyat gdstaren safirlik ve konsulluglarina,
eleca da seneatsevarlara hadiyys olunur.

design has been highly valued
by experts.

The book was sent to the
biggest and most prominent
world libraries such as Turkish
National Library, British Library,
USA Congress Library, USA
National Education Library,
Library of Harvard University,
Alexandria Library, Chinese
National Library, French
National Library, German
National Library, State Library
of Russian Federation and
other science centers.

The National Heritage project
is the contribution by
Xalg Bank to the legacy of
the past of our nation’s cultural
background. Another goal of
the project is promoting our
cultural heritage to the world.

Other publications from the
project series were dedicated to
beloved by the public poets
Mammad Araz and
Huseyn Arif, National painter
of Azerbaijan Boyukaga
Mirzazadeh, first professional
female painter of Azerbaijan
Maral Rahmanzadeh and
prominent painters -

Khalida Safarova and
Mahmud Taghiyev

Books of these series are the
gift edition and are presented
to higher public and private
educational institutions,
orphanages and libraries,
different foundations, state
enterprises, embassies and
consulates of foreign countries
in Azerbaijan and embassies
and consulates of Azerbaijan
in foreign countries as well as
to art lovers.
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UMUMIMBLUMAT - GENE

Adi: Ac¢iq Sehmdar Cemiyysti “Xalq” Banki

Qisaldilmig adi: Xalg Bank

Qeydiyyat: Ne1104-A1-414 Azerbaycan Respublikasi
odliyyse Nazirliyi

Lisenziya: Azearbaycan Respublikasi Merkezi Banki

torafinden verilmig 27 Dekabr 2004-cu il
tarixli, 246 sayli lisenziya

Foaliyyste bagladigl tarix:

24 Dekabr 2004-cu il

Faktiki/HGquqi Gnvan:

AZ 1065, ingaatgilar pr.-ti 22L,
moeh.494, Baki sah., Azerbaycan

VOEN: 2000296061

Kod: 505055

SWIFT: HAJCAZ22

Tel.: +994 (12) 404 43 43
Faks.: +994 (12) 404 43 34
Teleks: 142400 XALG Al
E-poct: mail@xalgbank.az
URL.: www.xalgbank.az

Beynslxalq auditor:

Donoway Assurance Ltd, Crowe Horwath
International-in Gzvl

Filiallarin say!: 21
Sobalerin sayir: 1
Iscilerin sayi: 459

9©sas maliyye go6stericileri:

Aktivler: 854,6 mln manat
Kreditler: 663,5 min manat
Omanatler: 523,7 min manat

Xalis menfoot:

14,6 min manat

Nizamname kapitali:

169,1 mIn manat

A

Name:

— [ALS

Open Joint Stock Company Xalg Bank

Short name:

Xalg Bank

Registration:

Ne1104-A1-414 Ministry of Justice of
Azerbaijan

License:

Ne246 issued by the Central Bank of the
Republic of Azerbaijan on December 27",
2004

Date of establishment:

December 24, 2004

Actual/Legal address:

494 qgr, 22L, Inshaatchilar ave,
AZ 1065, Baku, Azerbaijan

Tax ID: 2000296061

Code: 505055

SWIFT: HAJCAZ22

Tel.: +994 (12) 404 43 43
Fax: +994 (12) 404 43 34
Telex: 142400 XALG Al
E-mail: mail@xalgbank.az
URL: www.xalgbank.az

Independent auditor:

Donoway Assurance Ltd,
member of Crowe Horwath International

Branches: 21
Retail divisions: 1
Staff: 459

Key financial indicators:

Assets: 854,6 min manat
Loans: 663,5 min manat
Deposits: 523,7 min manat
Net profit: 14,6 min manat

Shareholder capital:
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Mdustaqil auditorlarin rayinin 2 ci sehifeds taqdim olunan ve mistaqil auditorlarin masuliyysti ile slagali
sokilde oxunmasi taleb olunan bu hesabat Xalg Bank Aciq Sehmdar Camiyyastinin (bundan sonra
“Qrup”) konsolids edilmis maliyys hesabatlari ile bagh rahbarliyin masuliyystlarini mivafiq olarag muisteqil
auditorlarin masuliyyatlerindan farglendirmek maqgsadile hazirlanmisdir.

Rahbarlik Qrupun 31 dekabr 2012-ci il tarixine maliyya vaziyyatini ve hamin tarixds biten il (izra
amaliyyatlarinin naticalarini, pul vasaitlarinin harakatini ve kapitalda bas veran dayisikliklari dlizgiin aks
etdiren, habels Beynalxalg Maliyye Hesabati Standartlarina (“BMHS”) uygun olan konsolide edilmis
maliyya hesabatlarinin hazirlanmasina géra masuliyyat dasiyir.

Konsolids edilmis maliyye hesabatlarinin hazirlanmasi ile slagadar olaraq rehbarlik asagidakilara géra
masuliyyst dasiyir:

: Muvafiqg mihasibat ugotu prinsiplarinin secilmasina va onlarin ardicil suratde tetbiqgins;

. Mantigli ve magsademuvafiq gerarlarin veriimasins ve giymstlondirmalerin apariimasina;
Konsolids edilmis maliyys hesabatlarinda aciglanmis va izah edilmis har hansi mihim

, kenarlasmalarin BMHS-In taleblerine uygunluguna; ve
Qrupun prognozlasdirila bilen dévr erzinds 6z fealiyystini davam edacayini giman etmak mimkin
olmayana gadar konsolida edilmis maliyys hesabatlarinin fasilssizlik prinsipi esasinda
hazirlanmasina.

Rahberlik hamginin asagidakilara gére masuliyyst daslyir:

« Qrup daxilinde semarali ve saglam daxili nezarat sisteminin qurulmasina, tatbigine ve saxlanilmasina;

* Qrupun konsolide edilmis maliyys hesabatlarinin BMHS talablarine uygunlugunu temin etmak
magsadile Qrupun maliyys vaziyysti bareds har zaman kifayst gader dagiq melumat veran muihasibat
geydlerinin mivafig qaydada apariimasina;

» Normativ mihasibat geydlarinin Azerbaycan Respublikasinin ganunvericiliyine uygun olaraq
apariimasina;

* Qrupun aktivlerinin mihafizasini tamin eds bilecak magsedemiivafiq tadbirlerin gérilmasinse; ve
Saxtakarliq hallarinin ve diger pozuntularin misyyan edilmasina ve garsisinin alinmasina.

31 dekabr 2012-ci il tarixina bitan il Uzre konsolids edilmis maliyys hesabatlarn 12 mart 2013-cu il tarixinde
buraxilmaq tg¢ln Rahbarlik tarsfinden tesdiq olunmusdur.

12 mart 2013-cu il tarixinda buraxiimaq Ug¢ln tesdiq olunmus ve imzalanmigdir.
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The following statement, which should be read in conjunction with the independent auditors’
responsibilities stated in the independent auditors’ report set out on page 2, is made with a view to
distinguishing the respective responsibilities of management and those of the independent auditors in
relation to the consolidated financial statements of Open Joint Stock Company Xalg Bank (the “Group”).

Management is responsible for the preparation of the consolidated financial statements that present fairly
the financial position of the Group at 31 December 2012, and the results of its operations, cash flows and
changes in equity for the year then ended, in accordance with International Financial Reporting Standards
(“IFRS”).

In preparing the consolidated financial statements, management is responsible for:

« Selecting suitable accounting principles and applying them consistently;

» Making judgments and estimates that are reasonable and prudent;

. Stating whether IFRS have been followed, subject to any material departures disclosed and
explained in the consolidated financial statements; and

« Preparing the consolidated financial statements on a going concern basis, unless it is inappropriate to
presume that the Group will continue in business for the foreseeable future.

Management is also responsible for:

« Designing, implementing and maintaining an effective and sound system of internal controls,
throughout the Group;

* Maintaining proper accounting records that disclose, with reasonable accuracy at any time, the
financial position of the Group, and which enable them to ensure that the consolidated financial
statements of the Group comply with IFRS;

* Maintaining statutory accounting records in compliance with legislation of the Republic of Azerbaijan;

« Taking such steps as are reasonably available to them to safeguard the assets of the Group; and

« Detecting and preventing fraud and other irregularities.

The consolidated financial statements for the year ended 31 December 2012 were authorized for issue on
12 March 2013 by the Management Board.

Approved for issue and signed on behalf of the Management Board on 12 March 2013.
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Mustoeqil auditorun hesabati
Xalg Bank Acig Sehmdar Cemiyystinin Sshmdarlarina ve idare Heystine

Biz, Xalg Bank Aciq Sehmdar Camiyyatinin ve onun térema musassisalarinin 31 dekabr 2012-ci il tarixina
konsolids edilmis maliyys vaziyyati hagqinda hesabati ve hamin tarixe tamamlanan il Gizre konsolide
edilmis macmu galirler, sshmdar kapitalda dayisiklikler ve pul vesaitlerinin hareksti hagginda hesabatlarindan,
eleca de muhim miuhasibat ucotu prinsiplarinin icmalindan ve digar izahll geydlarden ibarst konsolids edilmis
maliyya hesabatlarinin auditini apardiq.

Konsolide edilmis maliyys hesabatlari ile bagli rehbarliyin masuliyysti

Rahberlik maliyye hesabatlarinin Beynalxalg Maliyye Hesabati Standartlar esasinda hazirlanmasi ve diizglin
tegdim edilmasi, hamginin firldaqggiliq ve ya sehv naticasinde yaranmasindan asili olmayaraq shamiyyatli
sahvlar olmayan maliyye hesabatlarinin hazirlanmasi tG¢lin rahbarliyin lazim bildiyi daxili nazarst Uzre
masuliyyat dagiyir.

Auditorun mesuliyyati

Bizim vezifemiz apardigimiz audit asasinda maliyys hesabatlari hagqinda ray bildirmakdir. Biz auditi Beynalxalq
Audit Standartlarina uygun olaraq hayata kegirdik. Homin standartlar talab edir ki, biz etik teleblari tamin
etmakla yoxlamanin apariimasini ele planlasdiraq ve hayata kegirak ki, maliyye hesabatlarinda sks olunmus
malumatlarda ciddi tahriflerin olmadigina kifayet gader amin olaq.

Audit zamani maliyye hesabatlarinda eks olunan mableg ve agiglamalari tesdiq edan audit stibutlarinin alds
edilmasi G¢ln prosedurlar yerina yetirilir. Bu prosedurlar auditorun mihakimasindan, o cimladan maliyye
hesabatlarinda sehv ve saxtakarligla bagl ciddi tehrif risklarinin giymatlandiriimasindan asili olaraq segilir.
Hamin riskleri giymatlendirerken, auditor seraite minasib olan audit prosedurlarinin planlasdiriimasi magsadile
musssise terafindan maliyye hesabatlarinin hazirlanmasi ve diizgiin taqdim edilmasi ile bagli olan daxili
nazarat sistemini nazarden kegirir, lakin bu zaman musassisanin daxili nezarst sisteminin semaraliliyi bareds ray
bildirmek magsadini garsisina goymur. Audit yoxlamasina hamginin rahbaerlik terafinden tatbiq edilmis
muhasibat ugotu normalarinin va verilen mihasibat prognozlarinin mtvafigliyinin, elece de maliyya
hesabatlarinin tmumi taqdimat saklinin giymatlendiriimasi daxildir.

Biz hesab edirik ki, alds etdiyimiz audit siibutu auditor rayinin bildiriimasi tG¢ln yeterli ve mivafiq asasi
temin edir.

Ray

Bizim fikrimizce, konsolids edilmis maliyys hesabatlari 31 dekabr 2012-ci il tarixine Xalg Bank A¢iqg Sehmdar
Cemiyysatinin ve onun térema muassisalarinin maliyye veziyyatini ve hamin tarixde basa ¢atan il Gzre maliyye
naticalerini va pul vasaitlerinin harakatini Beynalxalg Maliyye Hesabati Standartlarina uygun olaraq bitin
ahamiyyatli aspektlor Gizre diizgliin aks etdirir.

12 mart 2013

L, el
Samir Asadullayev Jelena Kadile
Certified auditor Auditor

Certificate No: 047430
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Independent auditors’ report
To the Shareholders and Board of Directors of Open Joint Stock Company Xalq Bank

We have audited the accompanying consolidated financial statements of Open Joint Stock Company Xalq
Bank and its subsidiary, which comprise the consolidated statement of financial position as at 31
December 2012, and the consolidated statements of comprehensive income, changes in equity and cash
flows for the year then ended, and a summary of significant accounting policies and other explanatory
information.

Management’s responsibility for the consolidated financial statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with International Financial Reporting Standards, and for such internal control
as management determines is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

Auditors’ responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with International Standards on Auditing. Those standards require that we

comply with ethical requirements and plan and perform the audit to obtain reasonable assurance whether
the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate

in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the consolidated financial statements present fairly, in all material respects, the financial
position of Open Joint Stock Company Xalq Bank and its subsidiary as at 31 December 2012, and their
financial performance and their cash flows for the year then ended in accordance with International
Financial Reporting Standards.

12 March 2013

e Il
Samir Asadullayev ) Jelena Kadile
Certified auditor Auditor

Certificate No: 047430
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Qeydlar 31 dekabr 2012-ci 31 dekabr 2011-ci Notes Year ended Year ended
il tarixina bitan il il tarixina bitan il 31 December 2012 31 December 2011
Faiz galiri 4 60,916,353 59,044,253 Interest income 4 60,916,353 59,044,253
Faiz xarci 4 (26,284,123) (25,654,486) Interest expense 4 (26,284,123) (25,654,486)
FAiZ HESABLANAN AKTIVLOR UZR® DOYORSIZLOSMS NET INTEREST INCOME BEFORE PROVISION FOR
ZORORLBRI UCUN EHTIYATDAN BVVOL XALIS FAIZ GOLIRI 34,632,230 33,389,767 IMPAIRMENT LOSSES ON INTEREST BEARING ASSETS 34,632,230 33,389,767
Faiz hesablanan aktivler Gizra dayarsizlesma zararlari Uiglin (Provision) / recovery of provision for impairment losses on
(ehtiyat) / ehtiyatin barpasi 5 (3,496,337) 3,015,800 interest bearing assets 5 (3,496,337) 3,015,800
XALIS FAIZ GOLIRI 31,135,893 36,405,567 NET INTEREST INCOME 31,135,893 36,405,567
Xarici valyua smaliyyatlari tizre xalis galir 7 1,382,230 1,622,777 Net gain on foreign exchange operations 7 1,382,230 1,622,777
Quzil smaliyyatlari {izre xalis galir / (zerar) 6 1,691,031 (661,399) Net gain / (loss) on gold operations 6 1,691,031 (661,399)
Haqqg ve komissiya galiri 8 4,491,737 3,675,301 Fee and commission income 8 4,491,737 3,675,301
Haqq ve komissiya xarci 8 (630,389) (362,554) Fee and commission expense 8 (630,389) (362,554)
Invgstisiya amlakinin yenidan giymatlendiriimasinden yaranan Gain / (loss) on revaluation of investment property 17 184,300 58,254
galir / (zerar) 17 184,300 58,254 Other income 481,448 82,397
Diger galirlar 481,448 82,397
. . . . . NET NON-INTEREST INCOME 7,600,357 4,414,776
XALIS QEYRI-FAIZ GSLIRLSRI 7,600,357 4,414,776
OMOLIYYAT GOLIRLORI 38,736,250 40,820,343 OPERATING INCOME 38,736,250 40,820,343
SMOLIYYAT XORCLORI 9 (20,932,979) (16,027,574) OPERATING EXPENSES 9 (20,932,979) (16,027,574)
BMOLIYYAT MONFOSTI 17,803,271 24,792,769 OPERATING PROFIT 17,803,271 24,792,769
Zamanatlar ve diger dhdasliklsr lizre deysrsizlesma zararlari Recovery of provision for impairment losses on guarantees
iiclin ehtiyatin berpasi (28,643) (894,762) and other commitments 5 (28,643) (894,762)
MONFS8T VERGISINDSN 8VVoL MONF8ST 17,774,628 23,898,007 PROFIT BEFORE INCOME TAX 17,774,628 23,898,007
Manfaat vergisi (xarci) / galiri 10 (3,299,281) 503,461 Income tax (expense) / benefit 10 (3,299,281) 503,461
iL UZRO XALIS MONFOOT 14,475,347 24,401,468 NET PROFIT FOR THE YEAR 14,475,347 24,401,468
Aiddir: Net profit for the year attributable to:
Ana musssisanin kapital paygilari 14,469,682 24,400,643 Equity holde_rs O_f the parent 14,469,682 24,400,643
Nezaratden kenar kapital 5,665 825 Non-controlling interest 5,665 825
14,475,347 24,401,468 14,475,347 24,401,468
HSR SOHM UZRS GOLIR EARNINGS PER SHARE
sas ve azaldilmis (AZN) 11 3.986 11.305 Basic and diluted (AZN) 11 3.966 11.305

Buraxilmagq ticiin 12 mart 2013-cii il tarixinde idare Heyati terefinden tesdiq olunmus ve imzalanmisdir. Approved for issue and signed on behalf of the Management Board on 12 March 2013.
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Bas mihasib
Xanim Tamilla ©sadova
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Qeydlar 31 dekabr 2012 31 dekabr 2011 Notes 31 December 2012 31 December 2011
AKTIVLOR ASSETS
Nagd pul va pul ekvivalentlari 12 58,847,518 209,976,863 Cash and cash equivalents 12 58,847,518 209,976,863
Qizil 9,375,906 8,764,013 Gold 9.375.906 8.764.013
Banklardan alinacaq vesaitlar 13 14,997,838 16,519,775 Due from banks 13 14.997 838 16.519.775
Musterilara verilmis kreditler 14 651,604,038 430,257,961 LEENS (6 QUSEIMES 14 651.604.038 430 257.961
Satila bilen investisiyalar 15 18,013,560 9,628,301 Investments available-for-sale 15 18,013,560 9,628,301
?mlak va avadanliq 16 73,846,828 15,541,209 Property and equipment 16 73,846,828 15,541,209
Investisiya eamlaki 17 6,374,800 6,190,500 Investment property 17 6,374,800 6,190,500
Qeyri-maddi aktivlar 16 627,640 363,797 Intangible assets 16 627,640 363,797
Taxira salinmis manfaat vergisi aktivlari 10 439,806 594,405 Deferred income tax asset 10 439 806 594 405
OHDSLIKLSR LIABILITIES
Banklara va hokumat taskilatlarina édanilmali vasaitlar 19 112,230,829 93,896,662 Due to banks and government agencies 19 112 230.829 93.896 662
Musteri hesablari 20 537,631,950 436,131,416 Customer accounts 20 537,631,950 436,131,416
Digar amaliyyatlar Uzra dayarsizlesma zararlari ti¢lin ehtiyat 5 923,405 894,762 Provision for impairment losses on other operations 5 923,405 894.762
Diger 6hdalikler 21 3,043,792 2,002,867 Other liabilities 21 3,043,792 2,002,867
COMI OHDBLIKL®R 653,829,976 532,925,707 TOTAL LIABILITIES 653,829,976 532,925,707
Sahmdar kapitali 22 169,099,374 140,492,610 Share capital 22 169.099.374 140.492.610
Bolusdirilmamis manfeat 16,312,178 30,449,260 Retained earnings 16.312.178 30.449 260
Nezarstden kenar kapital 170,731 165,066 Non-controlling interest 170,731 165,066
CoMI KAPITAL 185,582,283 171,106,936 TOTAL EQUITY 185,582,283 171,106,936
COMi OHDOLIKLOR V@ KAPITAL 839,412,259 704,032,643

Buraxiimagq ticlin 12 mart 2013-cii il tarixinds idare Heysati terafinden tesdiq olunmus ve imzalanmisdir.

/

TOTAL LIABILITIES AND EQUITY

839,412 259

Approved for issue and signed on behalf of the Management Board on 12 March 2013.
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31 dekabr 2010

Sahmdar kapitalinda artim

2009-cu ilin kapitallagdiriimis manfaati
Uzra verginin barpasi

il izre comi macmu galirler

31 dekabr 2011

Sahmdar kapitalinda artim
il izre cami macmu galirlar

31 dekabr 2012

Sahmdar Bolugdurulma- Nazaratdan Cami kapital

kapitali mis manfaat / kanar kapital
(y1g1lmig zarar)

72,828,000 14,244,058 164,241 87,236,299

67,664,610 (10,067,400) - 57,597,210

- 1,871,959 - 1,871,959

- 24,400,643 825 24,401,468

140,492,610 30,449,260 165,066 171,106,936

28,606,764 (28,606,764) - -

- 14,469,682 5,665 14,475,347

169,099,374 16,312,178 170,731 185,582,283

Buraxilmaq ticlin 12 mart 2013-ci il tarixinde idare Heyati terafinden tesdiq olunmus ve imzalanmigdir.
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31 December 2010

Share capital increase
Reversal of tax on capitalisation
Total income for the year

31 December 2011

Share capital increase

Total income for the year

31 December 2012

Approved for issue and signed on behalf of the Management Board on 12 March 2013.
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Chairman

Mr. Elkhan Aghayev

Share capital Retained earnings Non-controlling Total equity

/ (Accumulated interest

deficit)

72,828,000 14,244,058 164,241 87,236,299
67,664,610 (10,067,400) - 57,597,210
- 1,871,959 - 1,871,959
- 24,400,643 825 24,401,468
140,492,610 30,449,260 165,066 171,106,936
28,606,764 (28,606,764) - -
- 14,469,682 5,665 14,475,347
169,099,374 16,312,178 170,731 185,582,283
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Qeydlar 31 dekabr 2012-ci 31 dekabr 2011-ci Notes Year ended 31 Year ended 31

BMBLIYYAT FOALIYYSTINDON YARANAN NAGD PUL IER ORI December 2012 December 2011
VOSAITLORININ HOROKSTI: CASH FLOWS FROM OPERATING ACTIVITIES:
Manfaat vergisindan avval manfast 17,774,628 23,898,007 . .
Diizaligler: Profit before income tax 17,774,628 23,898,007
Faiz hesablanan aktivler Gizra dayarsizlasma zararlari Adjustments for:
ucln ehtiyat / (ehtiyatin barpasi) 5 3,496,337 (3,015,800) Provision / (recovery of provision) for impairment
Zamanatlor ve digar 6hdalikler lizre ehtiyatin barpasi 28,643 894,762 losses on interest bearing assets 5 3,496,337 (3,015,800)
Xarici valyutanin miibadile mazannalerinds Recovery of provision for guarantees and other
dayisikliklerden yaranan xalis realize olunmamig commitments o ' 28,643 894,762
(galir) / zerer (195,681) (103,472) Net unrealized (gain) / loss arising from changes in
o foreign currency exchange rates (195,681) (103,472)
Kohnslma ve amortizasiya 16 4,501,099 2,047,191 o o
investisiya amlakinin yeniden giymatlendirilmasi tizre Depreciation and amortization 16 4,501,099 2,047,191
(galir) / zerar 17 (184,300) (58,254) Gain on revaluation of investment property 17 (184,300) (58,254)
©mlak va avadanligin silinmasindan zarar / (galir) (9,671) (983) Gain on disposal of property and equipment (9,671) (983)
Qeyri-maddi aktivlerin satilmasindan zarar / (galir) - 227,799 Loss / (gain) on disposal of intangible assets = 227,799
Faiz hesablamalarinda dayisiklik, xalis (12,819,048) 1,662,633 Change in interest accruals, net (12,819,048) 1,662,633

©maliyyat aktiv ve 6hdaliklerinds dayisikliklarden avval

omaliyyat fealiyyatinden yaranan nagd pul vesaiti Cash flows from operating activities before changes in

P 12,592,007 25,551,883 operating assets and liabilities 12,592,007 25,551,883
©maliyyat aktivlerinds ve 6hdasliklarinda dayisikliklar Changes in operating assets and liabilities
Omaliyyat aktivlsrinds (artma) / azalma: (Increa}sg)/decrease in operqting assets:
Azerbaycan Respublikasi Markezi Bankinda minimum Minimum reserve deposit with the Central Bank of
ehtiyat fondu (5,162,496) (10,131,316) Azerbaijan Republic (5,162,496) (10,131,316)
Qizil (611,893) (121,931) Gold (611,893) (121,931)
Banklardan alinacaq vesaitlar (22,874) (210,355) Due from banks (22,874) (210,355)
Musterilera verilmis kreditler (211,983,532) 42,350,398 Loans to customers (211,983,532) 42,350,398
Diger aktivler 911,494 (4,386,861) Other assets 911,494 (4,386,861)
©maliyyat 6hdasliklerinds artma / (azalma): ; o lahilitiace
Banklara va diger hokumat tegkilatlarina 6denilecak Increase/(decrease) in operating liabilities:
vasaitlor 18,346,909 26,112,779 Due to banks and government agencies 18,346,909 26,112,779
Musteri hesablari 101,427,179 (36,174,009) Customer accounts 101,427,179 (36,174,009)
Digar 6hdalikler 1,040,925 (333,018) Other liabilities 1,040,925 (333,018)
Vergidan avval amaliyyat faaliyystindan yaranan pul Cash (outflow) / inflow from operating activities before
vasaitlerinin (maxarici) / madaxili (83,462,281) 42,657,570 taxation (83,462,281) 42,657,570
Odaenilmis manfaat vergisi (3,144,682) (532,996) .
Income tax paid (3,144,682) (532,996)
©mealiyyat faaliyystinden yaranan xalis nagd pul ) .
vasaitlerinin (maxarici) / madaxili (86,606,963) 42,124,574 Net cash(outflow) / inflow from operating
activities (86,606,963) 42,124,574

iINVESTISIYA FOALIYYSTINDON YARANAN PUL

VESAITLERININ HORoKaTI: CASH FLOWS FROM INVESTING ACTIVITIES:

©mlak, avadanliq va geyri-maddi aktivlerin alinmasi 16 (63,352,393) (4,719,768) ) ) )

ST IER B avadanhginsahmasindanIaalt 291,504 15,824 Purchase of property, equipment and intangible assets 16 (63,352,393) (4,719,768)

Satila bilen investisiyalarin alinmasi (8,385,259) (8,338,913) Proceeds on disposal of property and equipment 291,504 15,824
. Purchase of investments available-for-sale (8,385,259) (8,338,913)
Investisiya fealiyyatlarinden yaranan xalis nagd
pul vasaitlarinin maxarici (71,446,148) (13,042,857) Net cash outflow from investing activities (71,446,148) (13,042,857)
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Qeydlar 31 dekabr 2012-ci 31 dekabr 2011-ci Notes Year ended 31 Year ended 31

. . . & il tarixina bitan il il tarixina bitan il December 2012 December 2011
MALIYY® FOALIYYSTINDON YARANAN NAGD PUL
VOSAITLORININ HOROKTI: CASH FLOWS FROM FINANCING ACTIVITIES:
Adi sehmdar kapitalin buraxilmasi - 57,597,210 Issuslenordinanfshdreicapicl - fhtenell
) ) ) . Net cash inflow from financing activities - 57,597,210
Maliyys amaliyyatlarindan yaranan xalis nagd pul
vasaitlerinin madaxili - 57,597,210

Effect of foreign exchange rate changes on cash and cash
. o . . equivalents 195,681 103,473
Xarici valyutanin mibadile mazannasinin nagd pul vasaiti ve

pul ekvivalentlori Gizerinda tasiri 195,681 103,473

NET (DECREASE) / INCREASE IN CASH AND CASH
NAGD PUL VBSAITI VB DIGBR LIKVID AKTIVLORDS XALIS EQUIVALENTS (157,857,430) 86,782,400
(AZALMA) / ARTMA (157,857,430) 86,782,400

CASH AND CASH EQUIVALENTS, beginning of year 213,551,430 126,769,030
ilin avvalinda nagd pul vesaiti va pul ekvivalentlori 213,551,430 126,769,030

CASH AND CASH EQUIVALENTS, end of year 12 55,694,000 213,551,430
llin sonunda nagd pul vesaiti ve pul ekvivalentlari 12 55,694,000 213,551,430

31 dekabr 2012-ci il tarixine bitan il Gzre Qrup tersfinden nagd pulla édenilmis ve alde olunmus faiz mablagi Interest paid and received by the Group in cash during the year ended 31 December 2012 amounted to AZN

muvafiq olaraq 26,442,039 AZN ve 48,145,113 AZN teskil etmigdir. 06,442,039 and AZN 48,145,113, respectively.

31 dekabr 2011-ci il tarixine biten il Uzre Qrup terefinden nagd pulla ddenilmis ve elde olunmus faiz mablegi Interest paid and received by the Group in cash during the year ended 31 December 2011 amounted to AZN
muvafiq olaraq 25,771,869 AZN ve 60,824,264 AZN tagkil etmisdir. 25,771,869 and AZN 60,824,264, respectively.

Buraxiimagq ticlin 12 mart 2013-cii il tarixinde idare Heysati terafinden tesdiq olunmus ve imzalanmisdir. Approved for issue and signed on behalf of the Management Board on 12 March 2013.

idare heyatinin sedri Bas muhasib Chairman Chief Accountant
Canab Elxan Agayev Xanim Tamilla ©sedova Mr. Elkhan Aghayev Mrs. Tamilla Asadova
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1. Umumi malumat

Xalq Bank 24 dekabr 2004-cu ilds tesis hagqinda muiqavileys uygun olaraq sshmdar cemiyyet kimi yaradilmig ve
27 dekabr 2004-c il tarixde Azarbaycan Respublikasinin Markazi Banki terefinden geydiyyata alinmisdir. Bankin
dévlet geydiyyatindan kecmis Unvani asagidaki kimidir: Babak prospekti 1145, AZ1025, Baki, Azerbaycan.
Bankin faaliyyeti Azarbaycan Respublikasi Markezi Banki (“ARMB?”) terafindan tenzimlanir va Bank 246 sayli
Umumi bank lisenziyasi esasinda fealiyyat gdstarir. 31 dekabr 2012-ci il tarixine Bankin Azerbaycanda 21 filiali
olmusdur. Bankin asas biznes faaliyyatine kommersiya faaliyyatlori, giymatli kagizlarin, xarici valyutalarin
alqi-satqisi, kreditlarin ve zemanatlarin verilmasi daxildir.

31 dekabr 2012 ve 2011-ci il tarixlerine Bankin iscilarinin sayl mivafiq olaraq 461 ve 425 nafer olmusdur.

Bank Bank grupunun (“Qrup”) ana sirketidir vo bu maliyye hesabatlarinda konsolide edilmis asagidaki

musssisalardan ibaratdir:
Bankin tasisci payi /

sasverma hiiqugqlari

Adi Qeydiyyata alindigi 61ka 2012 2011 Faaliyyat novu
Xalg Kapital MMC Azerbaycan Respublikasi 100 % 100% Qiymatli kagizlarla bazar
amaliyyatlari

Baki Ayaqqabi -2 ASC  Azerbaycan Respublikasi  97.27% 97.27%  Dormant

“Xalg Kapital” MMC 17 avqust 2007-ci il tarixde Azarbaycan Respublikasinda geydiyyatdan ke¢gmis mahdud
masuliyyatli cemiyystdir. Sirkatin asas faaliyysti giymatli kagizlarla emaliyyatlar, broker va diler emaliyyatlaridir.

“Baki Ayaqqabi-2” ASC 1980-ci ilin dekabrinda Azerbaycan Respublikasinda geydiyyatdan kegmis sehmdar
comiyyatdir. Sirkatin asas fealiyyeti ayaqqabi istehsall olmusdur. Sirkat 1999-cu ilin fealiyystini dayandirmigdir.
Qrup Sirkatin kapitalinda nezarst paketini alde ederak, asas magsadi onu investisiya emlaki kimi istifade etmak
olmusdur. Qrup rehberliyinin Sirketle bagl planlarinda geyri-musyyanlik mévcuddur.

31 dekabr 2012 va 2011-ci il tarixlerine asagidaki sshmdarlar Bankin kapitalinda buraxiimis paylara sahib olmuslar:

31 dekabr 2012 31 dekabr 2011

Tasisgi payi, % Tasisgi pay1, %

ideal Biznes Ko MMC 50.00 50.00
Yevro Standart MMC 33.85 33.85
Avangard-1 MMC 16.15 16.15
Cami 100 100

Qrupun yekun nazaratgi terafi xanim L. DSliyevadir.

Bu konsolide edilmis maliyys hesabatlarinin buraxilmasi 12 mart 2013-cii il tarixde idare Heyati terefinden tesdiq
olunmusdur.
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1. Background

Xalg Bank is a joint stock company which was established on 24 December 2004 in accordance with
establishment agreement and was registered by the Central Bank of Azerbaijan Republic on 27 December 2004.
The address of its registered office is 1145 Babek Avenue, Baku, AZ 1025, Azerbaijan. The Bank is regulated
by the Central Bank of Azerbaijan Republic (the “CBAR”) and conducts its business under the general banking
license number 246. The Bank had 21 branches in Azerbaijan as at 31 December 2012. The Bank’s primary
business consists of commercial activities, trading with foreign currencies, originating loans and guarantees.

The number of employees of the Bank at 31 December 2012 and 2011 was 461 and 425, respectively.

The Bank is a parent company of a banking group (the “Group”) which consists of the following enterprises
consolidated in the financial statements:

The Bank ownership
interest/ voting rights

Name Country of operation 2012 2011 Type of operation

Xalg Kapital LLC The Republic of Azerbaijan 100 % 100% Securities market transactions

Baki Ayaqqabi -2 OJSC The Republic of Azerbaijan 97.27% 97.27% Dormant

“Xalg Kapital” LLC is a limited liability company registered in the Republic of Azerbaijan on 17 August 2007. The
company’s principal activity is operations with securities, broker and dealer operations.

“Baki Ayaqqgabi -2” OJSC is a Joint Stock Company registered in the Republic of Azerbaijan in December 1980.

The Company’s principal activity had been the manufacture of footwear. The Company has not been functioning
since June 1999. The Group has acquired the controlling interest in the Company’s capital with the primary
purpose of using it as investment property. The Group’s management is still uncertain of the detailed plans
regarding the Company.

As at 31 December 2012 and 2011 the following shareholders owned the issued shares of the Bank:

31 December 31 December

2012 2011

Ownership Ownership

interest, % interest, %
Ideal Biznes Ko LLC 50.00 50.00
Yevro Standart LLC 33.85 33.85
Avangard-1 LLC 16.15 16.15
Total 100 100

The ultimate controlling party of the Group is L.Aliyeva.

These consolidated financial statements were authorized for issue by the Management Board on 12 March 2013.
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2. Taqdimatin asaslan
Muhasibat ugotunun asaslari

Qrupun bu konsolide edilmis maliyys hesabatlari Beynslxalg Mihasibat Ugotu Standartlan Surasi tersfinden
buraxilan Beynalxalg Maliyye Hesabati Standartlarina (“BMHS”) ve Beynalxalg Maliyye Hesabatlarinin Serhi
Komitasi (“BMHSK?”) terefinden buraxilan Serhlere uygun olarag hazirlanmisdir. Konsolids edilmis maliyya
hesabatlari har hansi basga geydlsr olmazsa Azaerbaycan manati ils teqdim olunmusdur. Bu konsolids edilmis
maliyye hesabatlan “investisiya smlaki” hagqinda 40 sayli Beynalxalq Miihasibat Ugotun Standartlarina (“BMUS”)
uygun olaraq bazi maliyye alstlerinin adalstli deyarle giymstlendiriimasi ve investisiya emlaklarin yeniden
giymatlendirilen mablaglerle él¢limasi istisna olmagla, tarixi deyer prinsipi esasinda hazirlanmigdir.

Qrup miuhasibat ucotunu Azerbaycanin ganunvericiliyine uygun olaraq aparir. Bu konsolide edilmis maliyye
hesabatlari Azerbaycan Respublikasinin mihasibat ugotu hagqinda ganunvericiliyi asasinda hazirlanmig
ve BMHS-a uygunlasdinimisdir. Bu dlzslisler esas amaliyyatlarin igtisadi mahiyystini sks etdiren yeniden
tesniflesdirmalari, o climleden, bazi aktivlerin ve éhdaliklarin, galirlerin ve xarclerin maliyye hesabati tizre yeniden
tosniflesdiriimasini 6ztinde cemlagdirir.

©sas ehtimallar

Konsolids edilmis maliyys hesabatlarinin BMHS-na uygun hazirlanmasi rehbarlik tsrsfinden hesabat olunan
mablagdlers tasir edan prognozlarin ve ehtimallarin verilmasini taleb edir. Bu ciir prognozlar ve ehtimallar konsolida
edilmis maliyys hesabatlarinin hazirlanmasi tarixine Qrupun rahbarliyinde olan malumata esaslanir. Bu sebabden
dae faktiki naticaler hamin prognozlardan va ehtimallardan farglena biler. Dayisikliys xUisusile hassas olan taxmini
hesablamalara dayarsizlesmae zararlari vo maliyys alstlerinin adalstli daysri G¢ln ehtiyatlar aiddir.

31 dekabr 2012 31 dekabr 2011

Mustarilara verilmis kreditlar 651,604,038 430,257,961
Satila bilan investisiyalar 18,013,560 9,628,301
©mlak ve avadanliq 73,846,828 15,541,209
investisiya smlaki 6,374,800 6,190,500

Mustarilere verilmis kreditlar deyarsizlesma zararleri U¢lin ehtiyat cixilmagla amortizasiya dsyaeri ile giymatlendirilir.
Dayarsizlesma ehtiyatlarinin giymatlendiriimasi ticlin mihim muihakimalerin icrasi talsb olunur. Dayersizleasma
ehtiyatlarini giymatlendirmakda Qrupun meagsadi balans hesabatindaki ehtiyatlarnn Qrupun kredit portfelindaki
zororleri drtmak Uglin kifayat edib etmayacayini giymatlendirmakdir. Dayarsizlesen kreditler Gzre ehtiyatlarin
hesablanmasi aktivin silinmasi ehtimalina ve bels silinma Uzre hesablanmig zerere asaslanir. Bu giymatlendirmaler
tecrlibays esaslanaraq statistik vasiteleri istifade etmekle yerina yetirilir. Bu misayysan edilanler rahbarliyin
mulahizalarini slave etdikds tam shatali olur.
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2. Basis of Presentation
Accounting basis

These consolidated financial statements of the Group have been prepared in accordance with International
Financial Reporting Standards (“IFRS”) issued by the International Accounting Standards Board (“IASB”) and
Interpretations issued by the International Financial Reporting Interpretations Committee (“IFRIC”). These
consolidated financial statements are presented in Azerbaijan Manats (“AZN”) unless otherwise indicated. These
consolidated financial statements have been prepared under the historical cost convention, except for the
measurement at fair value of certain financial instruments and measurement of investment property at revalued
amounts according to International Accounting Standard (“IAS”) No. 40 “Investment Property”.

The Group maintains its accounting records in accordance with Azerbaijan law. These consolidated financial
statements have been prepared based on the Azerbaijani statutory accounting records and have been adjusted
to conform with IFRS. These adjustments include certain reclassifications to reflect the economic substance of
underlying transactions including reclassifications of certain assets and liabilities, income and expenses to
appropriate financial statement captions.

Key assumptions

The preparation of consolidated financial statements in conformity with IFRS requires management to make
estimates and assumptions that affect the reported amounts. Such estimates and assumptions are based on the
information available to the Group’s management as of the date of the consolidated financial statements.
Therefore, actual results could differ from those estimates and assumptions. Estimates that are particularly
susceptible to change relate to the provisions for impairment losses and the fair value of financial instruments.

31 December 31 December
2012 2011
Loans to customers 651,604,038 430,257,961
Investments available for sale 18,013,560 9,628,301
Property and equipment 73,846,828 15,541,209
Investment Property 6,374,800 6,190,500

Loans to customers are measured at amortized cost less allowance for impairment losses. The estimation of
allowances for impairments involves the exercise of significant judgment. The Group estimates allowances for
impairment with the objective of maintaining balance sheet provisions at a level believed by management to be
sufficient to absorb losses incurred in the Bank’s loan portfolio. The calculation of provisions on impaired loans is
based on the likelihood of the asset being written off and the estimated loss on such a write-off. These
assessments are made using statistical techniques based on historic experience. These determinations are
supplemented by the application of management judgment.
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Qrup kredit ehtiyatlan ile bagl mihasibat prognozlarini agsagidaki sebablarden geyri-miayyanliyin 8sas manbayi
hesab edir: (i) onlar dévrden-dbvre dayismaya cox hassasdirlar, bele ki, dayarsizlesen kreditler ve avanslarla
bagli gelecek kredit riskinin daracalari ve zararlarin giymatlendiriimasi hagqinda farziyysler onun son dévr

Uzres faaliyyat tacriibasine asaslanir, va (i) Qrupun hesablanmis zararlari ile faktiki zerarlari arasinda har hansi
muUhim farq (ehtiyatlarda geyd olundugu kimi) shamiyyatli olarsa, Qrupdan galecek manfast ve zerar hagqinda
konsolida edilmis hesabatina ve konsolids edilmis maliyys vaziyysti hagginda hesabatina tesir eda bilecak
ehtiyatlar yaratmag telab eds biler. Hesablanmis zerarler hagginda Qrupun ehtimallan kegmis foaliyyats, kegmis
istehlakgl faaliyyetine, yuxarida geyd edilon kredit gabiliyystine ve imumi igtisadi seraite esaslanir ki, bu da heg
do galacek zararlerin gdstericisi deyildir.

Satila bilsn investisiyalar dayersizlesma zararleri cixilmagla adalstli daysrle giymatlendirilir. Dayarsizleasma
zorarlarinin giymatlendirilmasi U¢lin rehbarliyin mihim mihakimsalarinin yerins yetirilmasi taleb olunur. Maliyys
alatlerinin dayaersizlesmsasi ile bagli mihasibat ugotu siyassti asagida 3 sayl geydde mizakire olunur.

Omaliyyat valyutasi

Qrupun maliyye hesabatina daxil edilen bandler hemin musssisaye xas olan hadise ve seraitlerin igtisadi
mahiyyatini an yaxsi sakilde aks etdiran valyuta ile olctlir. Bu maliyys hesabatlarinda smasliyyat valyutasi
Azarbaycan Manatidir (“AZN”).

3. Osas miihasibat siyasatlorinin xlilasasi
Konsolidasiyanin asaslari

Konsolida edilmis maliyya hesabatlarina har il 31 dekabr tarixina hazirlanmig Bankin ve Bank (onun térema
muassisaleri) terafinden tanzimlenan musessiselerin maliyye hesabatlar daxildir. Nezaret o zaman temin edilmis
hesab olunur ki, Bank sermaya qoyulan miassisenin faaliyystlerinden manfest slds etmak magsadile onun
maliyys ve emsliyyat gaydalarini tenzimlemak igtidarinda olsun.

Alis zamani, aktivler ve éhdalikler va filialin serti dhdslikleri onlarin alis tarixine olan adalstli dayarleri ile dl¢lldr.
Alis dayarinin alinmig xalis aktivlerin adalstli deyarlerindan artiq oldugu har hansi mablag qudvil kimi taninir. Alig
dayerinin alinmis xalis aktivierin (yani alig Uzre glizest) edalstli deyarlerinden az oldugu har hansi kasir mableg
manfeat va zerer hagginda konsolids edilmis hesabata alisin aparildigr dévr Uzrs kreditlegdirilir. Azliglarin payi
taninmig aktiv ve 6hdsliklerin adalstli dayarlarinin azliglarin payi hissasinds gésterilir. Daha sonra, azliglarin
payindan artiq olan har hansi aidiyyati zererlar ana miassisenin payi Uzra boéltsdurilir. Ana misssisenin kapital
sahiblerine aid olan sshmdar kapitall ve azliq taskil eden sehmdarlarin payina aid olan xalis gslir mivafiq olaraq
menfaat ve zarer hagginda konsolide edilmis hesabatda ve konsolide edilmis maliyys veziyysti hagqinda
hesabatda ayrica gdstarilir.

il erzinde alqi-satqi emeliyyatlan aparan filiallarin nsticeleri menfest ve zerer hagqinda konsolids edilmis hesabata alis
amealiyyatinin aparildigi tarixden ve ya satig emaliyyatinin aparildigi tarixadek olan dévr Uzre muvafiq gaydada
daxil edilir. Zarurst oldugda, istifads olunan miihasibat ugotu gaydalarinin Qrupun istifade etdiyi mihasibat
gaydalarina uygunlasdinimasi magsadils filiallarin maliyys hesabatlarina diizsligler edilir.

Qrup-daxili bUttn mihim amealiyyatlar, galiglar, gelir ve xarcler konsolidasiya zaman silinir.

Azliglarin payinin balans dayeri ile onun alinmasindan alds olunan mablag arasindaki ferq, eager varsa ana
musssisanin kapital sahiblarina aid olan kapitalda taninir.

68

The Group considers accounting estimates related to provisions for loans key sources of estimation uncertainty
because: (i) they are highly susceptible to change from period to period as the assumptions about future default
rates and valuation of losses relating to impaired loans and advances are based on recent performance
experience, and (i) any significant difference between the Group’s estimated losses (as reflected in the
provisions) and actual losses will require the Group to take provisions which, if significantly different, could have
a material impact on its future income statement and its statement of financial position. The Group’s
assumptions about estimated losses are based on past performance, past customer behaviour, the credit
quality of recent underwritten business and general economic conditions, which are not necessarily an indication
of future losses.

Investments available-for-sale are measured at fair value less impairment losses. The estimation of impairment
losses involves the exercise of significant management judgment. The accounting policy for the impairment of
financial instruments is discussed in Note 3 below.

Functional currency

Items included in the financial statements of the Group are measured using the currency that best reflects the
economic substance of the underlying events and circumstances relevant to that entity (the “functional
currency”). The reporting currency of the financial statements is the Azerbaijan Manats (“AZN”).

3. Summary of Significant Accounting Policies
Basis of consolidation

The consolidated financial statements incorporate the financial statements of the Bank and entities controlled by
the Bank (its subsidiaries) made up to 31 December each year. Control is achieved where the Bank has the power
to govern the financial and operating policies of an investee entity so as to obtain benefits from its activities.

On acquisition, the assets and liabilities and contingent liabilities of a subsidiary are measured at their fair values
at the date of acquisition. Any excess of the cost of acquisition over the fair values of the identifiable net assets
acquired is recognized as goodwill. Any deficiency of the cost of acquisition below the fair values of the
identifiable net assets acquired (i.e. discount on acquisition) is credited to the consolidated income statement

in the period of acquisition. The minority interest is stated at the minority’s proportion of the fair values of the
assets and liabilities recognized. Subsequently, any losses applicable to the minority interest in excess of the
minority interest are allocated against the interests of the parent. The equity attributable to equity holders of the
parent and net income attributable to minority shareholders’ interests are shown separately in the consolidated
statement of financial position and income statement, respectively.

The results of subsidiaries acquired or disposed of during the year are included in the consolidated income
statement from the effective date of acquisition or up to the effective date of disposal, as appropriate. Where
necessary, adjustments are made to the financial statements of subsidiaries to bring the accounting policies
used into line with those used by the Group.

All significant intra-group transactions, balances, income and expenses are eliminated on consolidation.

The difference, if any, between the carrying amount of minority interest and the amount received on its purchase
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Olagsli miiassisalers investisiyalar

Olagsli mlsssiss investisiya obyektinin maliyys ve emaliyyat siyaseti gsrarlarinin veriimasinds istirak etmakls,
Qrupun Uzerinde muhim tasire malik oldugu, lakin nezarst ve ya birge nazaret etmadiyi muessisadir.

Naticaler ve alagali musssisalerin aktivleri va éhdsliklari bu maliyys hesabatlarina miihasibat ugcotunun kapital
metodunu istifade etmakle daxil edilir.

OSlageli mUsessiselars investisiyalar qudvil ile bagh diizslis ve Qrupun slagsli musassisanin xalis aktivlerindaki payina
alis sonrasi diuzalisler nezers alinmagla ve fardi investisiyalarin dsyarindeki har hansi dayarsizlesms ¢ixiimagla
konsolids edilmis maliyys veziyyati hagqinda hesabatda maya dayari ile gosterilir. ©lagali misssisslerin zararleri
alagali muessisalerin hamin muessiselerdski Qrupun payindan artiq olan zerarleri taninmir.

Alig dayarinin alig tarixine Qrupun muisyyen edilo bilen aktivierin, éhdasliklerin ve salageli misssiselere sarti
Ohdaliklerin adalstli dayerlerindeki payindan her hansi artiq hissasi qudvil kimi taninir. Qudvil investisiyanin
balans mablagina daxil edilir va investisiyanin bir hissasi kimi dayarsizlesma maqgsadlsri tc¢iin giymatlendirilir.
Alig dayerinin alis tarixina (yani alig Gzre diskont) Qrupun muisyyan edils bilen aktivlerin, dhdasliklerin ve alagali
musssisalera serti 6hdasliklarin adalstli daysrlerindeki payindan har hansi az hissasi alis ddvriinds konsolids
edilmis manfaat va zarar hesabatinin kreditina yazilir.

Qrupa daxil olan sirket Qrupun slagsli mlsssisesi ilo emaliyyat apararsa, manfest ve zararler Qrupun hamin
musssisadski payl hacminds silinir.

Qudvil

Filialin va birge nazarate malik miassisenin alinmasindan yaranan qudvil alis dayarinin Qrupun alis tarixina filiala
aid aktivlerin, 6hdaliklarin va serti dhdsliklerin adalstli deyarindski payindan artiq hissssi ile gésterilir. Qudvil ilk
olaraq maya dayeri ile aktiv kimi taninir ve daha sonra har hansi yigiimis dayarsizlesma zerarleri ¢ixilmagla maya
dayeri ile gosterilir.

Qrup dayaersizlesma maqgsadile qudvili en azi ilde bir dafe yoxlayir. Qudvil Uglin taninan dayarsizlosme zarari
ndvbeti dévrds barpa olunmur.

Bger muayyen edile bilen aktivlerin, éhdsliklerin ve serti dhdsliklerin xalis adalstli deyarinde Qrupun payi
muassisanin birlesmasi dayarindan artiq olarsa, bu halda Qrup

(@ Qrupun miayyan oluna bilen aktivlerinin, dhdaeliklerinin ve serti éhdasliklerinin misyyan edilmasini ve
giymatlendiriimasini va birlesma dayarinin dlctilmasini yenidan aparir;
(b) Tekrar giymatlendirmadan sonra galan har hanasi galigi derhal manfest ve ya zerar hesabinda taniyrr.

investisiyanin satimasi zamani aidiyyati qudvilin meblegi satis izre maliyye nsticesine daxil edilir.
Maliyys dayarlarinin taninmasi va dlcilmasi

Qrup maliyye aktivlerini ve dhdaliklerini yalniz o vaxt konsolide edilmis maliyys veziyysti hagginda hesabatinda
ucota alir ki, o, maliyys alsti (izre miqavilenin tarsfi olur. Maliyys aktivlerinin ve éhdsliklerinin adi gaydada
algi-satqisi Qrupun algi-satqi emaliyyatlarini apardigi tarixde geyd olunur. Daha sonra satis tarixi ile hesablasma
tarixi arasindaki adalstli deyerle dlgilecek maliyye alstlerinin adi qaydada alisinin ugotu alinmig maliyys alstleri
Ucun tayin olunan gaydada aparilir.

Maliyye aktivleri ve ya 6hdalikleri ilk olaraq adalstli deyar ils, menfest ve zerer hagginda hesabatda adalstli deyer
ile gbsteriimadikdas ise, alisa birbasa tetbiq olunan va ya maliyya aktivlsrinin ve ya éhdsliklarinin buraxiimasi tzra
amealiyyat xarclari mablaginds taninir. Bu maddaslerin daha sonra yeniden giymatlendiriimasine dair mihasibat
ucotu qaydalan asagida agiglanir.
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Investments in associates

An associate is an entity over which the Group is in a position to exercise significant influence, but not control or
joint control, through participation in the financial and operating policy decisions of the investee.

The results and assets and liabilities of associates are incorporated in these financial statements using the equity
method of accounting.

Investments in associates are carried in the consolidated statement of financial position at cost as adjusted for
goodwill and for post-acquisition changes in the Group’s share of the net assets of the associate, less any
impairment in the value of individual investments. Losses of the associates in excess of the Group’s interest in
those associates are not recognized.

Any excess of the cost of acquisition over the Group’s share of the fair values of the identifiable assets, liabilities
and contingent liabilities of the associate at the date of acquisition is recognized as goodwill. The goodwill is
included in the carrying amount of the investment and is assessed for impairment as part of the investment. Any
deficiency of the cost of acquisition below the Group’s share of the fair values of the identifiable assets, liabilities
and contingent liabilities of the associate at the date of acquisition (i.e. discount on acquisition) is credited in the
consolidated income statement in the period of acquisition.

Where a Group company transacts with an associate of the Group, profits and losses are eliminated to the extent
of the Group’s interest in the relevant associate.

Goodwiill

Goodwill arising on the acquisition of a subsidiary or jointly controlled entity represents the excess of the cost of
acquisition over the Group’s interest in the fair value of assets, liabilities and contingent liabilities of a subsidiary
as at the date of acquisition. Goodwill is initially recognized as an asset at cost and is subsequently measure at
cost less any accumulated impairment losses.

The Group tests goodwill for impairment at least annually. An impairment loss recognized for goodwill is not
reversed in a subsequent period.

If the Group’s interest in the net fair value of the identifiable assets, liabilities and contingent liabilities exceeds the
cost of the business combination, the Group:

(@ Reassesses the identification and measurement of the Group’s identifiable assets, liabilities and
contingent liabilities and the measurement of the cost of the combination; and
(b) Recognizes immediately in profit or loss any excess remaining after that reassessment.

On disposal of an investment, the amount of goodwill attributable is included in the determination of financial
result from disposal.

Recognition and measurement of financial instruments

The Group recognizes financial assets and liabilities on its consolidated statement of financial position when it
becomes a party to the contractual obligation of the instrument. Regular way purchase and sale of the

financial assets and liabilities are recognized using settlement date accounting. Regular way purchases of
financial instruments that will be subsequently measured at fair value between trade date and settlement date
are accounted for in the same way as for acquired instruments.

Financial assets and liabilities are initially recognized at fair value plus, in the case of a financial asset or financial
liability not at fair value through profit or loss transaction costs that are directly attributable to acquisition or issue
of the financial asset or financial liability. The accounting policies for subsequent re-measurement of these items
are disclosed in the respective accounting policies set out below.
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Nagd pul vasaiti ve pul ekvivalentlori

Nagd pul va pul ekvivalentlarina 90 glinliik 6dema vaxti olan Azarbaycan Respublikasi Markazi Bankindaki
miixbir hesablar ve miiddastli depozit hesablar tizre mehdudiyystsiz galiglar, igtisadi inkisaf ve ®makdasliq
Toskilatina (“ll9T”) daxil olan &lkelerds yerlosen banklara verilmis avanslar aiddir. Nagd pul axininin
musayyanlasdiriimasi magsadi ile Azerbaycan Respublikasi Markezi Banki tarafindan teleb olunan macburi
ehtiyat qoyuluslan onlarin istifadssi Gizre mévcud olan mahdudiyyatler sebabindan nagd pul vesaitlerine daxil
edilmir (Qeyd 12).

Qizil

Qizilla musyyan olunan aktiv ve éhdaliklerin miibadilesi Merkazi Bankin hamin tarixe miisyyan etdiyi mazasnnaya
asasan hesablanan cari dayaerle aparilir. Alqi-satqi giymatlerindaki fergler qizil emaliyyatlarinin xalis gslirine daxil
edilir.

Fidusiar faaliyyatlor

Qrup 6z musterilarine depozit xidmatleri gdstarir ki, bura depozit hesablar Uzre giymatli kagizlarla emaliyyatlar
daxildir. Fidusiar fealiyystler tizre gebul olunmus aktivler ve yaranmig éhdslikler Qrupun konsolide edilmig
maliyye hesabatlarina daxil edilmir. Qrup bu fealiyyatlerle bagl emaliyyat risklerine meruz galdigi halda, Qrupun
musterileri bu emaliyyatlarla bagl kredit ve bazar riskleri dasiyirlar.

Banklardan alinacaq vasaitler

Qrup isinin normal gedisinds digar banklarda muxtslif middatli avanslar ve ya depozitler saxlayir. Banklardan
sabit 6dema muddsti ile alinan vesaitler effektiv faiz metodunu istifade etmakle amortizasiya dayeri ile dlgtlur
ve dayarsizlesma zararleri Gglin har hansi ehtiyat ¢ixilmagla goésterilir. Sabit 8dema miiddsti olmayanlar iss,
ehtimal olunan 6dema muddstlerine asaslanmagla amortizasiya dayari ile ucota alinir. Kredit tagkilatlarndan
alinan vesaitler deyarsizloegsmae zarerleri Gglin har hansi ehtiyat ¢ixilmagla gostarilir.

Mistarilare verilmis kreditlor

Musterilere verilmig kreditler maliyye aktivlerinin diger kateqoriyalan tzre tasniflosdirilon aktivlierdan fergli olarag
sabit ve ya miayyan edilon ddanisli ve feal bazara cixariimayan geyri-térama aktivleridir.

Qrup tersfindan sabit 5dema muddsatleri il verilon kreditler ilk olaraq adalstli deyar Ustegal emsliyyat tizra
aidiyyati xerclar hacminda taninir. Hesablanmig adalstli deyer kreditin adalstli deyerine beraber olmadigda,
hesablanmis adalstli deyerle kreditin edalstli deyeri arasindaki farq kreditin ilkin taninmasi Gizra zerer kimi geyda
alinir ve bu zerarlarin xUsusiyyatina uygun olaraq manfast ve zerer haqqinda konsolide edilmis

hesabata daxil edili. Daha sonra kreditler effektiv faiz metodunu istifade etmskle amortizasiya dayeri ile geyds
alinir. MuUsterilara verilan kreditler dayarsizlasma zararlari Uglin har hansi ehtiyat ¢ixilmagla ucota alinir.

Musteri kredit 6hdaliklerini yerina yetirmadikde ve kredit sartlerinin yeniden razilasdirimasi mimkin olmadigda,
Qrup zemanat kimi saxlanilan girova sahib ¢ixacagdir. Qrup girovun aciq bazarda satilmasi Giglin har hansi
Uclincu tersfi celb edacekdir.

Faktorinq aktivleri

Faktoring aktivleri misyyan edils bilen ddanigli geyri-térema aktivleridir. Bu aktivler ilk olaraq térema maliyys
aktivlerinin adaletli deyari ve bu aktivlerin yaranmasi il birbasa slagsli olan her hansi xerclerle taninir.
Hesablanmis adalatli dayer faktoring aktivinin edalstli deyarine baraber olmadigda, hesablanmig adalatli
dayerls aktivin edalstli dayari arasindaki ferq aktivin ilkin taninmasi tzrs zerar kimi geyds alinir ve bu zaerarlerin
xUsusiyyatina uygun olarag manfast ve zaerar hagginda konsolids edilmis hesabata daxil edilir. Daha sonra
faktoring aktivleri effektiv faiz metodunu istifads etmakle amortizasiya dayeri ile ve har hansi dayarsizlesma
zorarlari Uglin ehtiyat cixilmagla geyda alinir.

72

Cash and cash equivalents

Cash and cash equivalents include cash on hand, unrestricted balances on correspondent and time deposit
accounts with the Central Bank of Azerbaijan Republic with original maturity within 90 days, advances to
banks in countries included in the Organization for Economic Cooperation and Development (“OECD”). For the
purposes of determining cash flows, the minimum reserve deposit required by the Central Bank of Azerbaijan
Repubilic is not included as a cash equivalent due to restrictions on its availability (Note 12).

Gold
Assets and liabilities denominated in gold are translated at the current rate computed based on the Central
Bank rate effective at the date. Changes in the bid prices are recorded in net gain on operations with gold.

Fiduciary activities

The Group provides depositary services to its customers which include transactions with securities on their
depositary accounts. Assets accepted and liabilities incurred under the fiduciary activities are not included in
the Group’s consolidated financial statements. The Group accepts operational risks relating to these activities,
whereas the Group’s customers bear the credit and market risks associated with such operations.

Due from banks

In the normal course of business, the Group maintains advances and deposits for various periods of time with
other banks. Due from banks with a fixed maturity term are subsequently measured at amortized cost using the
effective interest method, and are carried net of any allowance for impairment losses. Those that do not have
fixed maturities are stated at amortized cost based on expected dates of maturity. Amounts due from credit
institutions are carried net of any allowance for impairment losses.

Loans to customers

Loans to customers are non-derivative assets with fixed or determinable payments that are not quoted in an
active market other than those classified in other categories of financial assets.

Loans to customers granted by the Group with fixed maturities are initially recognized at fair value plus related
transaction costs, directly attributable to the acquisition or creation of qualifying financial assets. Where the fair
value of consideration given does not equal the fair value of the loan, for example where the loan is issued at
lower than market rates, the difference between the fair value of consideration given and the fair value of the
loan is recognized as a loss on initial recognition of the loan and included in the consolidated income statement
according to nature of these losses. Subsequently, loans are carried at amortized cost using the effective
interest method. Loans to customers are carried net of any allowance for impairment losses.

The Group will take possession of any collateral held as security when a customer defaults on repayments of
the loan and the loan cannot be renegotiated. The Group will engage a third party to dispose of the collateral on
their behalf in the open market.

Factoring Assets

Factoring assets are non-derivative assets with determinable payments. These assets are initially recognized at
fair value and any costs directly related to creation of qualifying financial assets.

Where the fair value of consideration given does not equal the fair value of the factoring asset the difference
between the fair value of consideration given and the fair value of the asset is recognized as a loss on initial
recognition of the asset and included in the consolidated income statement according to nature of these
losses. Subsequently, factoring assets are carried at amortized cost using the effective interest method and are
carried net of any allowance for impairment losses.
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Kreditloerin ve avanslarin silinmasi

Ovvaller silinmis mablaglerin daha sonra barpasi konsolidse edilmis manfaat ve zarar hesabatinda barpa dévriine
aid edilmskls maliyye aktivleri G¢ctin hesablanmig deyarsizlesms Uzre svezlesdirma kimi gosterilir.

Dayersizlogma zorarlari liciin ehtiyat
Amortizasiya dayari ile gbstarilen aktivier

Qrup adalstli dayarle gdsterimayen maliyye aktivleri Uzre deayarsizlosme zarerlerini maliyye aktivinin ve ya
maliyye aktivleri grupunun dayarsizlesmasina dair obyektiv siibut oldugda hesablayir. Dayarsizlesma zararleri
maliyye aktivlerinin ilkin effektiv faiz deracasi ile diskontlagdirlaraq zemanst ve girov hesabina berpa oluna
bilen mablagler daxil olmagla, balans dayerleri ilo gelecekde daxil olmasi gdzlenilen nagd vesaitlerin cari dayeri
arasindaki ferg kimi musyyan edilir. Bu clr dayarsizlesma zararlari 0 zaman barpa olunur ki, névbati dévr erzinda
dayaersizlesma zararinin mablagi azalir ve hamin azalma dayarsizlesms tanindigdan sonra bags veran hadiss ilo
alagsli olur, svvelca hesablanmis dayarsizlesms zereri ile bagl ehtiyat hesaba diizalis edilir.

ilkin dayer il ugota alinan maliyys aktivleri tiglin deyarsizlesme zereri maliyys aktivinin balans deyari ile oxsar
maliyya aktivlarinin bazardaki cari rentabellik tariflori esasinda diskontlagdirilan gslecakda daxil olmasi gézlenilan
nagd pul vasaitlerinin ilkin dayaeri arasindaki farq kimi élctlir. Bu clr dayarsizlesma zararleri barpa edilmir.

Satila bilan maliyys aktivieri

Satila bilen aktivler dayarsizleserse, hamin aktivlerin dayari (esas 6danis ve amortizasiya ¢ixilmagla) ile adalatli
deyeri arasindaki fergden tegkil olunmus konsolide edilmis mablegden avvaller konsolide edilmis maliyye
hesabatinda taninan har hansi dayarsizlesma zararlerini ¢cixmagla kapitaldan konsolids edilmis manfest ve zarer
hesabatina kd¢urullr. Satila bilsn kimi tesniflegdiriimis kapital alstleri ile bagll deyersizlesma zererlerinin barpasi
konsolida edilmis manfast ve zerer haqgqinda hesabatda taninmir. ©gar alstin adalstli deyarinds artim konsolida
edilmis manfast ve zarar hesabatinda taninmis dayarsizlesma zararinden sonra bas veran hadise ile obyektiv
sokilde bagl olarsa, borc alstleri Uzre dayersizlesma zararlerinin barpasi konsolide edilmis menfest ve zarar
hesabati vasitasile barpa olunur.

Dayarsizlesma zararleri Gclin ehtiyatlarin miusyyan edilmasi riske maruz galan aktivlerin tshliline esaslanir ve
rahbarliyin fikrince yaranmis itkileri barpa etmak Ugin kifayat edecek mablagi aks etdirir. Ehtiyatlar ayri-ayriigda
muhum shamiyyst kesb edan maliyye aktivieri Ggtin risk aktivierinin ferdi sekilde giymatlendiriimesi ve ayri-ayriligda
muihim shamiyyat kasb etmayan maliyys aktivleri (iclin fardi ve ya birge giymatlendirmanin naticasinds yaradilrr.
Dayarsizlosma zararlori Ggln ehtiyatdaki dsyisiklik menfest ve zerer hagqinda hesabatda gdsterilir, ehtimal
olunan zarerler Ugun ehtiyatin cemi ise konsolide edilmis maliyye veziyysti hagginda hesabatinda gdsterilmig
aktivierin sayini elde etmak Ucln c¢ixilir. Ehtimal olunan zerar Uzrs itkinin bas vermasi haqda stibutun obyektivliyini
muayyanlasdirerken Qrupun nazerden kegirdiyi faktorlara debitorlarin ve ya emitentlarin likvidliyi, 6denis etma
gabiliyysti, biznes ve maliyyae riskleri, oxsar aktivierle bagl ddeniglerin gecikdirilmasi daracasi, milli ve yerli
igtisadi meyller va seraitler, girovun ve zemanatlerin adalstli dsyeri daxildir. Bu ve digar faktlar ayri-ayriligda va
ya birlikde maliyys aktivlerinde va ya maliyys aktivleri grupunda ehtimal olunan zsrarin bag vermasi hagginda
obyektiv stibutu aks etdira biler.

Nazars almagq lazimdir ki, zerarlerin giymatlendiriimasi rehbarliyin miihakimalarine asaslanir. Misyysan dévrlerds
Qrupun Uzlesdiyi itkiler dayarsizlosma zararlari Ugln ehtiyatlara nisbsten daha ¢ox ola biler ki, bu zaman
dayarsizlesma zerarleri Uiclin ehtiyatin riske maruz galan aktivler Uzrs yaranan itkileri shate eds bilib bilmamasi
rehbarliyin mtihakimasindan asilidir.
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Write-off of loans and advances

Subsequent recoveries of amounts previously written off are reflected as an offset to the charge for impairment
of financial assets in the consolidated income statement in the period of recovery.

Allowance for impairment losses
Assets carried at amortized cost

The Group accounts for impairment losses of financial assets that are not carried at fair value when there is
objective evidence that a financial asset or group of financial assets is impaired. The impairment losses are
measured as the difference between carrying amounts and the present value of expected future cash flows,
including amounts recoverable from guarantees and collateral, discounted at the financial asset’s original
effective interest rate. Such impairment losses are not reversed unless if in a subsequent period the amount of
the impairment loss decreases and the decrease can be related objectively to an event occurring after the impairment
was recognized, such as recoveries, in which case the previously recognized impairment loss is reversed by
adjusting an allowance account.

For financial assets carried at cost the impairment losses are measured as the difference between the carrying
amount of the financial asset and the present value of estimated future cash flows discounted at the current
market rate of return for a similar financial asset. Such impairment losses are not reversed.

Available-for-sale financial assets

If an available-for-sale asset is impaired, a consolidated amount comprising the difference between its cost (net
of any principal payment and amortization) and its current fair value, less any impairment loss previously
recognized in the consolidated income statement, is transferred from equity to the consolidated income
statement. Reversals of impairment losses in respect of equity instruments classified as available-for-sale are
not recognized in the consolidated income statement. Reversals of impairment losses on debt instruments are
reversed through the consolidated income statement if the increase in fair value of the instrument can be
objectively related to an event occurring after the impairment loss were recognized in the consolidated income
statement.

The determination of impairment losses is based on an analysis of the risk assets and reflects the amount which,
in the judgment of management, is adequate to provide for losses incurred. Provisions are made as a result of
an individual appraisal of risk assets for financial assets that are individually significant, and an individual or collective
assessment for financial assets that are not individually significant.

The change in impairment losses is charged to profit either through allowance account (financial assets that are
carried at amortized cost) or direct write-off (financial assets carried at cost). The total of the impairment losses
is deducted in arriving at assets as shown in the consolidated statement of financial position. Factors that the
Group considers in determining whether it has objective evidence that an impairment loss has been incurred
include information about the debtors’ or issuers’ liquidity, solvency and business and financial risk exposures,
levels of and trends in delinquencies for similar financial assets, national and local economic trends and
conditions, and the fair value of collateral and guarantees. These and other factors may, either individually or
taken together, provide sufficient objective evidence that an impairment loss has been incurred in a financial
asset or group of financial assets.

It should be understood that estimates of losses involve an exercise of judgment. While it is possible that in
particular periods the Group may sustain losses which are substantial relative for impairment losses, it is the
judgment of management that the impairment losses are adequate to absorb losses incurred on risk assets, at
the reporting date.
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Ehtiyatlar

Ehtiyatlar Qrup kegmis hadissler naticesinds cari hiiqugi ve ya konstruktiv 6hdaliys malik oldugda, ve éhdaliyin
yerina yetiriimasi Ugln igtisadi cshatden faydall ehtiyatlarin azalmasi ehtimall yarandigda ve 6hdslik dizgtin
giymatlendirildikds ugota alinir.

Satila bilen investisiyalar

Satila bilen investisiyalar geyri-misyyan middats saxlaniimasi nezards tutulan borc ve kapital investisiyalarindan
ibaratdir. Bu giymatli kagizlar ilk olaraq adalstli deyarle geyd olunur. Daha sonra bu giymatli kagizlar satilana
gadar yenidan giymatlendiriimakle adalstli dayarle birbasa kapitalda gésterilir. Satildigdan sonra ise avvalce
kapitalda taninmis galir/xerc birbasa konsolide edilmis manfest ve zarer hesabatinda taninan dsyersizlesma
zarerleri Uglin ehtiyatlar, xarici valyuta mubadilesi Uzre gslirler ve ya zererler ve effektiv faiz metodunu istifade
etmakls hesablanmis faiz gsliri istisna olmagla, konsolide edilmis manfest ve zarar hesabatinda yeniden geyds
alinir. Qrup satila bilen investisiyalarin adalstli dayarini miayyan etmak G¢ln resmi bazar mazennalerindan istifade
edir. ©gar bele mazannalar yoxdursa, rehbarlik mivafiq giymatlendirma Usullarindan istifads edir. Qiymatlandirma
metodlarinamistaqil ve malumatli tarsfler arasinda an son qisamtddatlikommersiyaamaliyyatlari, giymatlendirilon
aletle shamiyystli deracads eyni olan diger alstin hazirki edalstli deyerins istinad, diskontlasdiriimis nagd pul
vasaitlerinin tehlili Usullan daxildir. @ger alsti giymatlondirmak Ugtin bazar istirakg¢ilan terefinden istifade olunan
Umumi giymatlendirma lsulu mévcuddursa ve hamin Usul faktiki bazar smsliyyatlarindan slds olunan giymstla
bagli etibarl hesablamalar nimayis etdirs bilarse, Qrup hemin Usuldan istifads edir. Alinmig dividentlar konsolide
edilmis manfest ve zerer hesabatinda dividend Uzre gslir kimi daxil edilir.

Bazarlarda satisi teskil olunmayan borc ve sehm giymatli kagizlan dayarsizlesmae zarerleri ¢ixilmagla, agar varsa,
adalstli dsyeri diizgiin giymatlendirmak mimkiin olmadiqda, mivafiq olaraq ilkin dayerle gosterilir.

Bu cur giymatli kagizlarnin dayarsizlegsmasina dair obyektiv siibut oldugda, svvaeller kapitalda taninmis yigilan zarar
kapitaldan ¢ixarilir ve dévr Uzre manfaat ve zerar hagqinda hesabatda taninir. Dayarsizlesmadan sonra bas veran
hadisalarle obyektiv slagasi olan borc alstleri Gizre bu clr dayarsizlesma zararlarinin barpasi dévr Uzre konsolide
edilmis manfast ve zerer hesabatinda taninir. Kapital alstleri Gizre bu clr deyersizloagsma zararinin barpasi konsolida
edilmis manfaat va zerar hesabatinda taninmir.

investisiya amlaki

investisiya amlaki icare hagqi alde etmak ve ya kapital deyarini artirmag, yaxud her ikisi (ictin saxlanilan ve Qrupa
daxil olan sirkstler terefinden zabt olunmayan ve ya satis ticiin nezards tutulmayan torpaq ve ya binalardan ibarst
olur. ©@meliyyat magsadli icare Uglin saxlanilan emlak yalniz o zaman investisiya emlaki kimi tasnif olunur ki, o,
investisya amlakinin terifine uygun olsun.

investisiya emlaki edaletli deyarle ugota alinir. Onun adalstli deyari, zeruri oldugda smiakin xiisusiyystinds, yerinde
va ya seraitinds har hansi fergler uygunlasdirildigdan sonra cari bazar giymatleri esasinda misyyen olunur. Bele
malumat mdvcud olmadigda Qrup nagd pul vesaiti harekatlarinin diskontlagdirimis prognozlan kimi alternativ
qiymetlendirma Usullarindan istifade edir. investisiya smlakinin adalstli deysrinds bas veren deyisiklikler menfest
ve zararlar hagqinda hesabatda sks olunur.
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Provisions

Provisions are recognized when the Group has a present legal or constructive obligation as a result of past
events, and it is probable that an outflow of resources embodying economic benefits will be required to settle the
obligation and a reliable estimate of the obligation can be made.

Investments available-for-sale

Investments available-for-sale represent debt and equity investments that are intended to be held for an indefinite
period of time. Such securities are initially recorded at fair value. Subsequently the securities are measured at
fair value, with such re-measurement recognized directly in equity until sold when gain/loss previously recorded
in equity recycles through the consolidated income statement, except for impairment losses, foreign exchange
gains or losses and interest income accrued using the effective interest method, which are recognized directly
in the consolidated income statement. The Group uses quoted market prices to determine the fair value for the
Group’s investments available-for-sale. If the market for investments is not active, the Group establishes fair
value by using a valuation technique. Valuation techniques include using recent arm’s length market transactions
between knowledgeable, willing parties, reference to the current fair value of another instrument that is
substantially the same, discounted cash flow analysis and other applicable methods. If there is a valuation
technique commonly used by market participants to price the instrument and that technique has been
demonstrated to provide reliable estimates of prices obtained in actual market transactions, the Group uses that
technique. Dividends received are included in dividend income in the consolidated income statement.

Non-marketable debt and equity securities are stated at amortized cost and cost, respectively, less impairment
losses, if any, unless fair value can be reliably measured.

When there is objective evidence that such securities have been impaired, the cumulative loss previously
recognized in equity is removed from equity and recognized in the consolidated income statement for the period.
Reversals of such impairment losses on debt instruments, which are objectively related to events occurring after
the impairment, are recognized in the consolidated income statement for the period. Reversals of such
impairment losses on equity instruments are not recognized in the consolidated income statement.

Investment properties

Investment property comprises land or buildings, which are held in order to earn rentals or for capital
appreciation or both, and which are not occupied by the companies in the Group or otherwise held for sale.
Property held under operating lease is classified as investment property if, and only if, it meets the definition of
an investment property. Investment property is carried at fair value. Fair value is based on active market prices,
adjusted, if necessary, for any difference in the nature, location or condition of the property. If this information is
not available, the Group uses alternative valuation methods such as discounted cash flow projections. Changes
in the fair value of investment property are recorded in the income statement.
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O9mlak, avadanliq va geyri-maddi aktivier

Omlak, avadanliq ve geyri-maddi aktivler yigilmis kéhnalma ve amortizasiya ve taninmis har hansi dayarsizlesma
zararleri cixilmagyla ilkin dayaerle (yeniden giymstlandirma mablagleri ile gdstarilen binalar istisna olmagla) taninir.
Basa catdirimamis ve istismara buraxiimamis aktivler tzre kéhnalma aktivlerin istifadeya hazir oldugu tarixdan
hesablanir.

Kéhnalma amlakin, avadanligin ve geyri-maddi aktivlerin balans dayarlarindan ¢ixilir va onlarin faydali istismar
muddatlari Uzrs silinir. Amortizasiya asagidaki illik faiz deracalerini istifade etmakle barabar hisselerle kbhnalma
metodu esasinda hesablanir:

Binalar 3.3%
Mebel va avadanliq 25%
Kompduterlar 25%
Naqliyyat vasitslari 25%
Digar avadanliq 20%
Qeyri-maddi aktivlar 10%

Omlak, avadanliq ve geyri-maddi aktivlerin balans dayaerlerinin onlarin barpa dayarlaerinden artiq deyarle ucota
alinib-alinmadigini giymatlendirmak tg¢ln onlar her hesabat tarixinde nezerden kegirilirler. Balans dayeri barpa
dayarindan artiq oldugu halda, aktivlerin dayari barpa dayeri seviyyasinadak silinir. Dayarsizlesma zarari mivafiq
dévrda geyda alinir ve amsliyyat xarclarina daxil edilir. Dayarsizlesma zareri geydas alindigdan sonra asas vasaitlerin
kdéhnalma xarclari, ondan galiq dayarini ¢gixmagla (eger varsa), aktivlerin diizelis olunmus balans dayarini sistemli
sokilds qgalan igtisadi faydali dévriina bdlmak magsadils galecek dévrlara uygunlasdirilir.

Xidmeatlerin gésterilmasi ile bagli ve ya inzibati magsadler Uc¢ln saxlanilan torpaq sahsleri ve binalar konsolide
edilmis maliyye veziyyati hagqinda hesabatinda yeniden giymaetlendirme tarixinde onlarin adalstli deyerini eks
etdiren yeniden giymsatlendirma dayarindan yigilmis har hansi kéhnalma va dayarsizlesma zerarleri cixilmagla
gosterilir ve pesekar giymatlendiriciler terefinden bazar goéstericileri esasinda aparilan giymatlendirms ila
musyyenlasdirilir. Yenidan giymatlendirmaler dévril olaraq aparilir ki, bu zaman balans dayari hesabat tarixinds
adalstli dayeri istifade etmakle misyyanlesdiriimis balans dayarindan asasl surstds farglanmir.

Omlakin bazar daysri asagidaki 3 metodu istifads etmakle giymatlendirilir:

+ Oxsar dasinmaz emlakin bazarda satis giymatlari Uzrs tahliller aparmagla muqayissli satis metodu;

+ ©mlakin yaratdigi galirle ve onun bazar daysri arasindaki birbasa slageni naezerds tutan gslire asaslanmis
metod;

+ Har hansi kbhnalma xarcleri ¢ixilmagla amlakin dsyarinin barpa dsayarine barabasr olmasini nezars tutan maya
dayari ile ugot metodu.

Bu cur binalarin yenidan giymatlendiriimasinden yaranan har hansi yenidsn giymstloendirme artimi esas
vasaitlerin yeniden giymatlondirma ehtiyatinin kreditine yazilir lakin, avveller xarc kimi taninmig eyni aktiv tzre
yeniden giymatlendirme azalmasinin barpa edildiyi hal istisna tagkil edir, bu halda artim avvaller hesablanmis
azalma hacminda manfast ve zerar hagqginda hesabatin kreditina yazilir. Bels binalarin yenidsn giymatlendirilmasi
naticesinds balans hesabatinda yaranan azalma galigdan, eger varsa, artiq oldugu hacmda xarc kimi tutulur ve
hamin aktivin avvalki yenidan giymatlandirmasi ile bagl emlaklarin yenidan giymatlendirma ehtiyatinda saxlanilir.

Yeniden giymstlandirilen binalar Gzre kéhnalma manfast ve ya zerer hagqinda hesabata daxil edilir. Yeniden

giymsatlendirilen amlakin daha sonra satisi va ya istismardan ¢ixmasi zamani amlakin yeniden giymatlendirma
ehtiyatinda galan muvafig yenidan giymatlandirma galigi birbasa bdélisdurtlimamis manfest hesabina kégurdlir.
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Premises, equipment and intangible assets

Property, equipment and intangible assets are carried at historical cost (except for buildings, which are stated at
revalued amounts) less accumulated depreciation and amortization and any recognized impairment loss.
Depreciation on assets under construction and those not placed in service commences from the date the assets
are ready for their intended use.

Depreciation of property, equipment and amortization of intangible assets is charged on their historical cost and
is designed to write off assets over their useful lives. It is calculated on a straight line basis at the following annual
rates:

Building 3.3%
Furniture and equipment 25%
Computers 25%
Vehicles 25%
Other equipment 20%
Intangible assets 10%

The carrying amounts of property, equipment and intangible assets are reviewed at each reporting date to assess
whether they are recorded in excess of their recoverable amounts, and where the carrying values exceed the
estimated recoverable amounts, the assets are written down to their recoverable amounts. Impairment is
recognized in the respective period and is included in operating expenses. After the recognition of an impairment
loss the depreciation charge for property and equipment is adjusted in future periods to allocate the assets’
revised carrying value, less its residual value (if any), on a systematic basis over its remaining useful life.

Land and buildings held for use in supply of services, or for administrative purposes, are stated in the
consolidated statement of financial position at their revalued amounts, being the fair value at the date of
revaluation, determined from market-based evidence by appraisal undertaken by professional independent
valuers, less any subsequent accumulated depreciation and subsequent accumulated impairment losses.
Revaluations are performed with sufficient regularity such that the carrying amount of the assets does not differ
materially from that which would be determined using fair values at the reporting date.

Market value of property is assessed using three methods:

+ The comparable sales method which involves analysis of market sales prices for similar real estate property;

+ The income-based method which assumes a direct relationship between revenues generated by the property
and its market value;

+ The cost method which presumes the value of property to be equal to its recoverable amount less any
depreciation charges.

Any revaluation increase arising on the revaluation of property is credited to the property, plant and equipment
and equipment revaluation reserve, except to the extent that it reverses a revaluation decrease for the same
asset previously recognized as an expense in the consolidated income statement, in which case the increase is
credited to the consolidated income statements to the extent of the decrease previously charged. A decrease in
carrying amount of an asset arising on the revaluation is charged as an expense to the income statement to the
extent that it exceeds the balance, if any, held in the property, plant and equipment revaluation reserve relating to
a previous revaluation of that asset.

Depreciation on revalued buildings is charged to the consolidated income statement. Upon the retirement or sale
of buildings, the attributable revaluation surplus is transferred to retained earnings.
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Vergi

Manfast vergisi xarcleri cari ve texire salinmis vergi xarclerinin cemini eks etdirir. Cari dévr Uglin menfest vergisi xarcleri il
arzinds alda olunmus vergiya cealb olunan manfast asasinda musyyan edilir. Vergiys calb olunan manfest manfost
ve zarar haqqginda hesabatda gosterilan xalis manfastdan farglenir, ¢linki vergiys calb olunan manfests digar
illerds vergiya calb olunan ve ya tutulan gslir ve xerc maddslari daxil deyil, bundan slave o, heg vaxt vergiya
celb olunmayan va vergi tutulmayan maddsaleri 6ziinds birlesdirmir. Qrupun cari vergi xarcleri hesabat dévrinda
quvvaye minan vergi daracalerini istifade etmakle hesablanir. Texire salinmig vergiler balans hesabatinin éhdslik
metodunu istifade etmakle hesabat olunur va aktiv ve 6hdsliklerin balans dayerleri ile vergiya celb olunan
manfastin hesablanmasinda istifads olunan muvafiq vergi bazalari arasinda yaranan fergler tizre manfast vergisi
aktivlerini ve 6hdalikleri oks etdirir. Texire salinmig vergi 6hdslikleri adeten buttin vergiye celb olunan miveqgsti
fergler Gglin taninir, taxire salinmis vergi aktivleri ise istifads edilen tutulmall mivaqqgsti farglers garsi yaranmasi
ehtimal edilan vergiya calb olunan manfastin hacminda taninir. ©gar miiveqqgati farq qudvilden va ya vergiys calb
olunan menfeste vo maliyye manfestine tesir etmayen emaliyyatlar Gzre diger aktiv ve éhdasliklerin (miessisenin
birlesmasinden basqga) ilkin taninmasindan yaranirsa, bu cir aktivler ve éhdslikler taninmir.Texirs salinmis vergi
ohdslikleri filiallara ve alagali miassisslers investisiyalardan yaranan vergiye celb olunan mivaqgsti farglar Ggin
va birge mlsssisalards paylar G¢ln taninir. Burada Bankin miveqqgasti fergleri barpa eds bildiyi ve mivaqgsti
fergin yaxin galecakda barpa edilmasi ehtimalinin olmadigi hallar istisnadir. Bu clir investisiyalar ve paylarla slagali
tutulan mivaqgsti ferglardan yaranan texirs salinmis vergi aktivlari yalniz vergiya calb olunan manfastin mivaqgsti
fergler Uizre manfaste garsl avezlesdiriimasi mimkuln olan va yaxin gslacakda barpa edilmasi gézlenilen hacmda
taninir.Taxira salinmis vergi aktivlerinin balans dayari har hesabat tarixinde nazerdan kecirilir ve aktivlerin bitin
hissesini ve ya miayyan hissesini barpa etmasi ligiin kifayat gader vergiya celb olunan manfastin mévcudlugu
ehtimal edilmayan hacmdas azaldilir.

Texira salinmis manfaat vergisi aktivleri ve taxire salinmis manfest vergisi hdaslikleri asagidaki hallarda avazlesdirilir
va balans hesabatinda oks olunur:

+ Qrup cari menfast vergisi aktivierini cari menfast vergisi 6hdsliklerine garsi evezlesdirmak hiiququna malik oldugda;
Vo

+ Texira salinmig menfaat vergisi aktivleri ve taxire salinmis menfast vergisi hdalikleri eyni vergi orqani tarafinden
eyni tagkilatdan tutulan manfast vergisina aid oldugda.

Texira salinmis vergi 6hdalikler Gizre hesablasmanin aparildigi va ya aktivlerin realize olundugu dévrds tatbiq
edilmasi gézlenilen vergi deracalari ile hesablanir. Texire salinmig vergi manfast va zarar hagqinda hesabatda
xorc maddaesi kimi gostarilir ve ya hesabatin kredit balansina yazilir, lakin texire salinmig verginin birbasa kapitala
va hesabatin kredit balansina yazildigi hallar istisna tagkil edir, bels ki, bu halda texire salinmis vergi sshmdar
kapitali ile bagli olur.

Banklara 6danilmali vasaitlar va miisteri hesablari

Banklara 6dsnilmali vesaitler vo mustari hesablar ilk olaraq edalstli deyerle taninir. Daha sonra &édenilmali
mablagler amortizasiya dayari ile gbsterilir ve balans dayari il geri alinma dayaeri arasindaki har hansi ferqg manfost
va zerer hagginda konsolide edilmis hesabatda effektiv faiz metodunu istifade etmakle borclarn yarandigr ddvr
Uzrs taninir.

Serti aktivler vo 6hdalikler

Hesablasma Uzra har hansi pul vesaitleri maxaricinin yaranma ehtimali olmayanadak sarti éhdslikler konsolida
edilmis maliyys veziyysti hagqginda hesabatinda taninmir lakin aciglanir. Serti aktivier konsolids edilmis maliyya
vaziyyati haqqinda hesabatinda taninmir lakin igtisadi manfeatin alde olunmasi ehtimali oldugda agiglanir.

Verilmis maliyye zomanati miiqgavilalori

Qrup tersfindan verilan maliyys zamanati miqavilelari zerer ¢gekenin zararlarini barpa etmak U¢in edilen

xUsusi 6danislerdan ibarat kredit sigortasidir. Bu édanisler misyyen edilmis borcalanin borc alsti tzrs ilkin ve ya
dizslis edilmis sartleri Gizre 6danis etmak imkanina malik olmadigindan aparilir. Verilmis bu ctir maliyye zemanati
muqavilsleri ilk olaraq adalstli dayarle taninir. Daha sonra ise onlar iki mablag (a) ehtiyat kimi taninmisg mablag va (b)
ilk olarag taninmig mableg arasinda en yutksek haddan, muvafiq oldugda, verilmis maliyys zemanati mtqavilsleri
Uzrs alds olunan ilk sigorta galirinin Umumi amortizasiyasini ¢ixmagla giymatlandirilir.
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Taxation

Income tax expense comprises current and deferred taxation. Income tax expense for the current period is
determined on the basis of the taxable profit received in the year. Taxable profit differs from net profit as reported
in the income statement because it excludes items of income or expense that are taxable or deductible in other
years and it further excludes items that are never taxable or deductible. The Group’s current tax expense is
calculated using tax rates that have been enacted during the reporting period.

Deferred tax is reported using the balance sheet liability method and represents income tax assets and liabilities
on the temporary difference between the carrying value of assets and liabilities and the respective tax accounting
data used to arrive at the taxable profit. Deferred tax liabilities are generally recognized for all taxable temporary
differences and deferred tax assets are recognized to the extent that it is probable that taxable profits will be
available against which the respective deferred tax assets can be utilized. Such assets and liabilities are not
recognised if the temporary difference arises from goodwill or from the initial recognition (other than in a business
combination) of other assets and liabilities in transactions that affect neither the tax profit nor the accounting
profit. Deferred tax liabilities are recognised for taxable temporary differences arising on investments in
subsidiaries and associates, and interests in joint ventures, except where the Group is able to control the reversal
of the temporary difference and it is probable that the temporary difference will not reverse in the foreseeable
future. Deferred tax assets arising from deductible temporary differences associated with such investments and
interests are only recognized to the extent that it is probable that there will be sufficient taxable profits against
which to utilize the benefits of the temporary differences and they are expected to reverse in the foreseeable fu-
ture.The carrying value of deferred tax assets is reviewed at each reporting date and reduced to the extent that
it is no longer probable that a related tax benefit will be realized sufficient for full or partial recovery of the asset.
Deferred tax assets and liabilities are offset by the Group with the resulting difference reported in the financial
statements if:

+ The Group has a legally enforceable right to set off the current tax assets and current tax liabilities; and
+ Deferred tax assets and deferred tax liabilities relate to income taxes levied by the same tax authority on the
same taxpayer.

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the
asset realized. Deferred tax is charged or credited in the consolidated income statement, except when it relates
to items charged or credited directly to equity, in which case the deferred tax is also dealt with in equity.

Due to banks and customer accounts

Due to banks and customer accounts are initially recognized at fair value. Subsequently amounts due are stated
at amortized cost and any difference between carrying and redemption value is recognized in the consolidated
income statement over the period of the borrowings using the effective interest method.

Contingencies

Contingent liabilities are not recognized in the consolidated statement of financial position but are disclosed
unless the possibility of any outflow in settlement is remote. A contingent asset is not recognized in the
consolidated statement of financial position but disclosed when an inflow of economic benefits is probable.

Financial guarantee contracts issued

Financial guarantee contracts issued by the Group are credit insurance that provides for specified payments to
be made to reimburse the holder for a loss it incurs because a specified debtor fails to make payment when due
under the original or modified terms of a debt instrument. Such financial guarantee contracts issued are initially
recognized at fair value. Subsequently they are measured at the higher of (a) the amount recognized as a
provision and (b) the amount initially recognized less, where appropriate, cumulative amortization of initial
premium revenue received over the financial guarantee contracts issued.
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Sahmdar kapitali
Sehmdar kapitall maya dayeri ile taninir.

Adi sshmler Gzre dividendler kapitalda elan olunduglar dévrds azalma kimi taninir. Hesabat tarixinden sonra
elan olunan dividendler “Hesabat tarixinden sonraki hadisalar” hagginda 10 sayl Beynalxalg Mihasibat Ugotu
Standartina (BMUS) uygun olaraq balans hesabatindan sonraki hadiss kimi taninir ve mivafiq gaydada agiglanir.

Pensiya va digar muavinatlor

Azarbaycan Respublikasinin ganunvericiliyine uygun olaraqg, Qrup isgilerin emak haglarindan pensiya haglarini
tutur ve onlan dévlet pensiya fonduna kdg¢urir. Bele xarcler mivafiq eamak haglarinin gazanildigi dévrds ¢ixilrr.
Tegatds ¢ixdigda teqatidle bagl butliin 6danigler dévlet pensiya fondu tarafinden yerina yetirilir. Qrup, ise gétiran
terafindan cari macmu emak haqqi édenislerinin faizi kimi hesablanmis cari 6deniglerin hayata kegirilmasini teleb
edan Azarbaycan Respublikasinin dévlst pensiya sistemindan basqa har hansi pensiya sistemina malik deyildir.
Bundan basqa, Qrupda emak faaliyystinin basa ¢catmasi ile bagl hesablanmasi talsb olunan miavinstler ve ya
6denilmali diger mihim muavinatler mévcud deyildir.

Galir va xarclarin taninmasi

Faiz galiri va xerci hesablama metodu ile effektiv faiz metodundan istifade etmakle taninir. Effektiv faiz metodu
maliyys aktivinin ve ya maliyys 6hdaliyinin (ve ya maliyys aktivleri ve ya maliyye éhdslikleri grupunun)
amortizasiya dsayarinin hesablanmasi ve mivafiq dévr Uzrs faiz gslirinin va faiz xarclarinin boéllsdurilmasi
metodudur. Effektiv faiz deracasi hesablanmis galacak nagd pul édenislerini ve ya daxil olan vasaitleri maliyya
alstinin gbzlsnilsn faydall istismar muddati Uzre ve ya mivafiq oldugda, daha gisa middatds maliyys aktivinin va
ya maliyya 6hdsliyinin xalis balans dayerine daqgiq diskontlagsdiran deracadir.

Dayarsizlesma zarari naticesinde maliyys aktivi ve ya oxsar maliyys alstleri grupu (gisman silindikds) silindikda,
faiz gsliri dayarsizlasma zararini misyyan etmak magsadile galacak nagd pul vesaitlerini diskontlasdirmagq t¢in
istifade olunan faiz deracesi asasinda taninrr.

Odalstli dayarls gdstarilen aktivler Uzre gazanilan faizler faiz geliri hissasinds tasniflagdirilir.
Kreditin aynimasi haglar aidiyyati birbasa xarclerle birlikds texirs salinir ve kreditin effektiv faiz deracesine diizelis
kimi geyds alinir. Kredit 6éhdsliyinin xUsusi borc mugavilesi ile naticelonmasi mimkin oldugu hallarda, kredit
ohdsliyi Gzre haglar aidiyyati birbasa xarclerle birlikda texirs salinir va yekun kreditin effektiv faiz deracasina
dizslis kimi taninir. Kredit 6hdsliyinin xtsusi borc migavilssi ile naticalenmasi miimkiin olmadigi hallarda, kredit
ohdsliyi Uzre haglar kredit 6hdsliyinin galan middati Gizre manfeat va zerer hagqginda konsolids edilmis
hesabatda taninir. Kredit miigavilasinin middati kredit alinmamis qurtardiqda, kredit 6hdaliyi Uizre haglar manfast
ve zarar hesabatinda middatin bitmasi Uzre taninir. Kredit xidmati haglar xidmsatler yerina yetirildikda galir kimi
taninir. Buttin diger komissiyalar xidmatler gosterilen zaman taninir.

Xarici valyuta amaliyyatlan

Xarici valyuta ile ifads olunan musyyen edilmis pul aktiv ve 6hdasliklari hesabat tarixindaki algi-satqr mazennasina
uygun sekilde Azerbaycan Manatina konvertasiya edilir. Xarici valyuta ile aparilan emaliyyatlar emaliyyatin yerine
yetirildiyi gtine qlivvadas olan valyuta mazannasi il hesablanir. Bu smsliyyatlardan yaranan gaslir ve zerer xarici
valyuta mibadilssi Gizre xalis galir kimi geyd edilir.
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Share capital
Share capital is recognized at cost.

Dividends on ordinary shares are recognized in equity as a reduction in the period in which they are declared.
Dividends that are declared after the reporting date are treated as a subsequent event under International
Accounting Standard 10 “Events after the reporting period” (“IAS 10”) and disclosed accordingly.

Retirement and other benefit obligations

In accordance with the requirements of the legislation of the Republic of Azerbaijan, the Group withholds amounts
of pension contributions from employee salaries and pays them to the state pension fund. Such expense is
charged in the period the related salaries are earned. Upon retirement all retirement benefit payments are made
by the state pension fund. The Group does not have any pension arrangements separate from the state pension
system of Azerbaijan, which requires current contributions by employer calculated as a percentage of current
gross salary payments. In addition, the Group has no post-retirement benefits or other significant compensated
benefits requiring accrual.

Recognition of income and expense

Interest income and expense are recognized on an accrual basis using effective interest method. The effective
interest method is a method of calculating the amortized cost of a financial asset or a financial liability (or group
of financial assets or financial liabilities) and of allocating the interest income or interest expense over the relevant
period. The effective interest rate is the rate that exactly discounts estimated future cash payments or receipts
through the expected life of the financial instrument or, when appropriate, a shorter period to the net carrying
amount of the financial asset or financial liability.

Once a financial asset or a group of similar financial assets has been written down (partly written down) as a
result of an impairment loss, interest income is thereafter recognized using the rate of interest used to discount
the future cash flows for the purpose of measuring the impairment loss.

Interests earned on assets at fair value are classified within interest income.
Loan origination fees are deferred, together with the related direct costs, and recognized as an adjustment to
the effective interest rate of the loan. Where it is probable that a loan commitment will lead to a specific lending
arrangement, the loan commitment fees are deferred, together with the related direct costs, and recognized as
an adjustment to the effective interest rate of the resulting loan. Where it is unlikely that a loan commitment will
lead to a specific lending arrangement, the loan commitment fees are recognized in the consolidated income
statement over the remaining period of the loan commitment. Where a loan commitment expires without resulting
in a loan, the loan commitment fee is recognized in the consolidated income statement on expiry.
Loan servicing fees are recognized as revenue as the services are provided. All other commissions are
recognized when services are provided.

Foreign currency translation

Monetary assets and liabilities denominated in foreign currencies are translated into Azerbaijan Manats at the
appropriate spot rates of exchange ruling at the reporting date. Foreign currency transactions are accounted for
at the exchange rates prevailing at the date of the transaction. Profits and losses arising from these translations
are included in net gain on foreign exchange operations.
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Xarici valyuta mazannalari
Qrup ilin sonuna konsolids edilmis maliyye hesabatlarinin tertib olunmasi lU¢ln asagidaki xarici valyuta
mazennalarindan istifade etmisdir:

31 dekabr 2012 31 dekabr 2011
1 ABS Dollari

0.7850 manat 1 ABS Dollari 0.7865 manat

1 AVRO = 1.0377 manat 1 AVRO = 1.0178 manat

1 Britaniya Funt = 1.2694 manat 1 Britaniya Funt = 1.2123 manat
Sterlingi Sterlingi

1 Rus Rublu = 0.0258 manat 1 Rus Rublu = 0.0245 manat

Segment hesabati

Segment diger segmentlerdes mdvcudlardan basga risk ve mikafatlara meruz galan, heam mahsullarin ve ya
xidmsatlarin (biznes segmenti) tamin edilmasi, ham de xUsusi igtisadi muhitds (cografi segment) mahsullarin ve
ya xidmatlarin temin edilmsasi ile bagli olan Bankin fergli komponentdir. Galirinin akseriyyatini kenar mistarilore
satisdan alds eden segmentlar va bitliin segmentls Uzrs gslir payl 10% va ya artiq olan segmentler ayrica hesabat
olunur. Buttiin emaliyyatlar Azerbaycanda aparildigindan Qrupun hazirki konsolide edilmis maliyye hesabatlarinda
he¢ bir cografi segment ayrica hesabat olunmamisdir.

Maliyye aktivlerinin vo 6hdaliklerinin avazlesdirilmasi

Qrup geyds alinmis mablagleri temin etmak Uglin hiiquqgi glivveys malik oldugda ve ya Qrup eyni zamanda
aktivlerini maddi vesaite gevirmek ve ya ohdsliklerini yerine yetirmok, yaxud da her ikisi Gzre xalis esasda
hesablasma aparmaqg niyystinds oldugda maliyye aktivleri ve dhdslikleri tutusdurulur ve konsolide edilmis
maliyye vaziyysti hagqinda hesabatinda xalis mablagle geyd olunur. Silinmasina icaza veriimayen maliyys akti-
vinin kégurtlmasini ugota alarken Qrup kégurtlmds aktivi ve ya slagsli hdsliyi avezlasdirmir.

Yeni va ya redaksiya olunmus standartlarin gebul olunmasi ve sarhler ve yeni miihasibat gararlan

1 yanvar 2012-ci il tarixindan etibaran miiasyyan BMHS standartlari Qrupda qlivvaya minmisdir.

Qrupun amaliyyatlari ile alagadar olan yeni va ya diizalis edilmis standartlar ve onlarin sarhlari, habelo
bu standartlarin Qrupun miihasibat ucotu normalarina tesiri asagida taqdim olunmusdur.

12 sayl MIHBS-a dizalisler “Manfeat vergilari - Texire salinmis vergi: Mivafiq aktivlerin barpa edilmasi” 2010-cu
ilin dekabr ayinda MUBSK 12 sayli MUBS-a dizslis buraxmigdir. Diizalis 1 yanvar 2012-ci il tarixinds va ya bu
tarixden sonra baglayan illik dévrlers tetbiq edilir. Diizalis adalstli deyerle 6l¢lilmus investisiya emlaki Gzre toxire
salinmis verginin misayyan edilmasini aydinlasdirmisdir. Diizalis 40 sayll MUBS Uizre adalstli desysr modelindan
istifade etmakle dlgllmUs investisiya amlaki Uzre taxira salinmis verginin balans dayarinin satis vasitesile barpa
edils bilmasi asasinda misayyan edilmasi U¢lin tekzib oluna bilen prezumpsiya taqdim edir. Bundan slavs, 16 sayli
MUBS Uzra yeniden giymatlendirma modelindsan istifade etmakls élclimis kéhnalma hesablanmayan aktivier
Uzrs texira salinmig verginin har zaman aktivin satig sertleri ile 6lgciimasi talebini tetbiq edir.

7 sayll MHBS-a dliizelis “Maliyys alstleri: Aciglamalar” Dizelis 2010-cu ilin oktyabr ayinda gsbul edilmis ve 1
iyul 2011-ci il tarixinde ve ya bu tarixden sonra baslayan illik ddvrlerse tetbiq edilir. Dizslis kdcurilmus, lakin
ucotdan ¢ixariimamig maliyys aktivleri hagginda elave malumatlarin agiglanmasini teleb edir ki, Qrupun maliyys
hesabatlarinin istifadacileri ugotdan cixariimis aktivler ve onlarla bagl 6hdsliklare minasibatleri basa dlisa bilsinler.
Bundan slave, istifadaciye miuassisenin ugotdan ¢ixarnlmig aktivde davam edan istirakinin xtisusiyyatini veo
bununla bagli riskleri giymatlendirmak imkanini vermak maqgsedile diizalis ugotdan gixariimig maliyys aktivierinde
davam edan istirak hagqinda aciglamar da teleb edir.
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Rates of exchange
The exchange rates at the year end used by the Group in the preparation of the consolidated financial statements
are as follows:

31 December 2012 31 December 2011
USD 1 =AZN 0.7850
EUR 1 =AZN 1.0377
GBP 1 =AZN 1.2694
RUR 1 = AZN 0.0258

USD 1 =AZN 0.7865
EUR 1 =AZN 1.0178
GBP 1 =AZN 1.2123
RUR 1 = AZN 0.0245

Segment reporting

A segment is a distinguishable component of the Group that is engaged either in providing products or services
(business segment) or in providing products or services within a particular economic environment (geographical
segment), which is subject to risks and rewards that are different from those of other segments. Segments with
a majority of revenue earned from sales to external customers and whose, revenue, results are ten per cent or
more of all the segments are reported separately. No geographical segments of the Group have been reported
separately within these consolidated financial statements as all operations are conducted within Azerbaijan.

Offset of financial assets and liabilities

Financial assets and liabilities are offset and reported net on the consolidated statement of financial position
when the Group has a legally enforceable right to set off the recognized amounts and the Group intends either
to settle on a net basis or to realize the asset and settle the liability simultaneously. In accounting for a transfer of
a financial asset that does not qualify for derecognition, the Group does not offset the transferred asset and the
associated liability.

Adoption of new or revised standards and interpretations and new accounting pronouncements
Certain new IFRSs became effective for the Group from 1 January 2012. Listed below are those new or
amended standards or interpretations which are relevant to the Group’s operations and the nature of
their impact on the Group’s accounting policies.

Deferred tax: Recovery of underlying assets — Amendment to IAS 12 (issued in December 2010 and effective
for annual periods beginning on or after 1 January 2012). IAS 12 has been updated to include a rebuttable
presumption that deferred tax on investment property measured using the fair value model in IAS 40 should be
determined on the basis that its carrying amount will be recovered through sale and a requirement that deferred
tax on non-depreciable assets, measured using the revaluation model in IAS 16, should always be measured on
a sale basis.

Disclosures — Transfers of Financial Assets — Amendments to IFRS 7 (issued in October 2010 and effective for annual
periods beginning on or after 1 July 2011). The amendment requires additional disclosures in respect of risk
exposures arising from transferred financial assets. The amendment includes a requirement to disclose by class of
asset the nature, carrying amount and a description of the risks and rewards of financial assets that have been
transferred to another party yet remain on the entity’s statement of financial position. Disclosures are also required to
enable a user to understand the amount of any associated liabilities, and the relationship between the financial assets
and associated liabilities. Where financial assets have been derecognised but the entity is still exposed to certain risks
and rewards associated with the transferred asset, additional disclosure is required to enable the effects of those risks
to be understood.

85




Bazi yeni standart vo sarhlar darc olunmusdur ki, onlar da 1 yanvar 2013-cii il tarixinda va ya bu tarixdan
sonra baslayan miihasibat dévrlarinda va ya sonraki dévrlorde qlivvaya minacak ve Qrupa samil
olunacaq, lakin bu tarixlardan avval Qrup tarafindan manimsanilmayacak.

9 sayll MHBS “Maliyys alstleri”. 2009-cu va 2010-cu ilin noyabr aylarinda MUBSK 9 sayll “Maliyye alstlari”
MHBS-In birinci fazasini buraxmisdir. Bu standart tadrican 39 sayli "Maliyys hesabatlari: Taninmasi va élgtimasi”
MUBS-u avaz edaceakdir. 9 sayli MHBS 1 yanvar 2015-ci il tarixinde ve sonra baslayan maliyys illerine tatbiq
edilecakdir. 9 sayll MHBS-In birinci fazasi maliyys aktivlerinin tesnif ediimasi ve élgtimasi U¢ln yeni tolableri irali
surdr. Xususile, sonraki dlgtilmaler tgtin butiin maliyys alstleri amortizasiya edilmis deyarle ve ya adalstli deyerle
manfest va ya zarer vasitasi ile tesnif edilmali, satis ticlin saxlaniimayan kapital alstlerinin ise diger tmumi galir
vasitesi ilo adalstli deyarle dlcile bilmasi lagv olunmaz opsionla temin edilmalidir. ©dalstli deyarden istifads
etmakle manfost ve ya zararde adalstli deyarle oks etdiriimis maliyye éhdalikleri i¢tin 9 sayll MHBS kredit riskine
dayisikliklars aid olan adalstli deyards dayisikliklerin mablaginin digar imumi galirds aks etdiriimasini taleb edir.

10 sayll MHBS “Konsolidasiya edilmis maliyse hesabatlar”. 10 sayl MHBS xUsusi maqgsadli misessiseler do
daxil olmagla bitiin muessiselers tatbiq edilon vahid nazaret modelini teqdim edir. 27 sayli MUBS-nun talableri
ile migayiseda, 10 sayli MHBS-nin etdiyi dayisikliklor hansi misssisalerin nazarst altinda olmasini ve buna
gbrade esas sirketler terefinden konsolidasiya edilmali olmasini misyyen etmak Ugilin rehbarlikden shamiyyatli
mihakimalerin isledilmasini talsb edir. Bundan slave 10 sayll MHBS agentlik minasibstleri (iclin xUsusi tatbiq
gaydasini miUsayyan edir. 10 sayll MHBS 27 sayl “Konsolidasiya edilmis va ayri maliyye hesabatlan” MUBS-nun
konsolidasiya edilmis maliyys hesabatlarinin ugotuna aid olan hissesini evez edir. Bundan slave, buraya 12 sayl
“Konsolidasiya- Xususi Magsaedli Misssiseler” BHMSK sarhinds galdinimis masslsler daxildir. Bu standart 1
yanvar 2013-cl il tarixinds ve ya bundan sora baglayan maliyys illsrina tatbiq edilir. Daha erken tatbigs yol verilir.

11 sayll MHBS “Birge layihalar”. 11 sayll MHBS birgs idars olunan musssisslarin ugot metodu olan proporsional
konsolidasiyani aradan galdinr. 8ksina, birge miessise meyarina uygun galan birgs idara olunan mUlsssisaler
kapital metodundan istifade etmakle ugota alinmalidir. 11 sayll MHBS 31 sayli “Birge mlsssiselerds paylar” ve
13 sayll “Birge Nozarst edilen Miisssissler - Sahibkarlar tersfinden Qeyri - Monetar iansler” adli BMHSK sarhini
avaz edir. Bu standart 1 yanvar 2013-cd il tarixinds ve ya bundan sora baglayan maliyys illerina tetbiq edilir. Daha
erken tatbiga yol verilir.

12 sayl MHBS “Diger misssisslerds istirakin aciglanmasi”. 12 sayh MHBS konsolidasiya edilmis maliyye
hesabatlar iloe baglh avaller 27 sayll MUBS-da nazards tutulan bitin aciglamalari, elecads avaller 31 sayl
MUBS-na va 28 sayll MUBS-na daxil olan bitiin agiglamalan daxil edir. Bu agiglamalar musssisenin térema
muessisslerds, birge layihslerds, asili sirkatlards ve terkib misssisalards paylarina aiddir. Bundan slave, bir sira
yeni aciglamalar da teleb edilir. Bu standart 1 yanvar 2013-cli il tarixinds va ya bundan sonra baslayan maliyye
illarine tatbiq edilir. Daha erken tatbigs yol verilir. Qrup gézlayir ki, 12 sayll MHBS-nin gabul edilmasi onun maliyys
vaziyystine ve naticalerine tasir gdstermiyecekdir.

13 sayll MHBS “©dalstli deyarin dlctiimasi”. 13 sayl MHBS bitlin adalstli dsyar élcllmalerine MHBS asasinda
vahid gaydani tatbiq edir. 13 sayli MHBS musssiseds adalstli deyarin istifads edilmasi teleb edilands dayismir,
lakin edalstli deyar teleb ve ya icaze olunanda MHBS esasinda edalstli deyarin nece dlculacayi gaydasini taqdim
edir. 13 sayll MHBS, 1 yanvar 2013-cli il tarixinds va ya bundan sonra baslayan maliyys illsrins tetbiq edilir. Daha
erkan tetbige yol verilir. 13 sayl MHBS-nin gabul edilmasi Qrupun adalstli deyarle ugota alinmis aktivlerinin ve
Shdaliklerinin dlgtilmasine tasir gdsters biler.

27 sayll MUBS “Fardi maliyye hesabatlan” (2011-ci ilde yenidan baxilmig). Yeni 10 sayli MHBS ve 12 sayli
MHBS-larin naticesi olarag, 27 sayli MUBS ayri maliyys hesabatlarinda térema muassisalerin, birge nazarst
edilon muassisalerin ve asili sirkstlerin ucotun ile mehdudlasir. Bu duzslig1 yanvar 2013-cu il tarixinde ve ya
bundan sonra baglayan maliyys illsrina tatbiq edilir.

28 sayl MUBS “Asili sirkatlere ve birge muiassisalers investisiyalar”. (2011-ci ilde yeniden buraxiimigdir) 28 sayl
MUBS yeniden adlandirnlarag “Asil sirkatlere ve birge musssisalers investisiyalar” olmusdur ve asili sirketlorden
olave, birge musssisslara investisiyalara kapital metodunun tstbiqgini tasvir edir. Dizslis 1 yanvar 2013-cU il
tarixinde ve ya bu tarixden sonra baglayan illik dévrlers tatbiq edilir.
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Certain new standards and interpretations have been published that become effective for the accounting
periods beginning on or after 1 January 2013 or Iater periods and which are relevant to the Group but not early
adopted by the Group.

IFRS 9 Financial Instruments. In November 2009 and 2010 the IASB issued the first phase of IFRS 9 Financial
Instruments. This Standard will eventually replace IAS 39 Financial Instrument: Recognition and Measurement.
IFRS 9 becomes effective for financial years beginning on or after 1 January 2015. The first phase of IFRS 9
introduces new requirements on classification and measurement of financial instruments. In particular, for
subsequent measurement all financial assets are to be classified at amortised cost or at fair value through profit
or loss with the irrevocable option for equity instruments not held for trading to be measured at fair value through
other comprehensive income. For financial liabilities designated at fair value through profit or loss using fair value
option IFRS 9 requires the amount of change in fair value attributable to changes in credit risk to be presented
in other comprehensive income.

IFRS 10 Consolidated Financial Statements. IFRS 10 establishes a single control model that applies to all
entities including special purpose entities. The changes introduced by IFRS 10 will require management to
exercise significant judgement to determine which entities are controlled, and therefore, are required to be
consolidated by a parent, compared with the requirements that were in IAS 27. In addition IFRS 10 introduces
specific application guidance for agency relationships. IFRS 10 replaces the portion of IAS 27 Consolidated
and Separate Financial Statements that addresses the accounting for consolidated financial statements. It also
includes the issues raised in SIC-12 Consolidation — Special Purpose Entities. It is effective for annual periods
beginning on or after 1 January 2013. Earlier application is permitted.

IFRS 11 Joint Arrangements. IFRS 11 removes the option to account for jointly controlled entities (JCESs) using
proportionate consolidation. Instead, JCEs that meet the definition of a joint venture must be accounted for using
the equity method. IFRS 11 supersedes IAS 31 Interests in Joint Ventures and SIC-13 Jointly Controlled Entities
— Non-monetary Contributions by Venturers and is effective for annual periods beginning on or after 1 January
2013. Earlier application is permitted.

IFRS 12 Disclosure of Interests in Other Entities. IFRS 12 includes all of the disclosures that were previously in IAS
27 related to consolidated financial statements, as well as all of the disclosures that were previously included in
IAS 31 and IAS 28. These disclosures relate to an entity’s interests in subsidiaries, joint arrangements, associates
and structured entities. A number of new disclosures are also required. IFRS 12 is effective for annual periods
beginning on or after 1 January 2013. Earlier application is permitted. Adoption of the standard will require new
disclosures to be made in the financial statements of the Group but will have no impact on its financial position
or performance.

IFRS 13 Fair Value Measurement. IFRS 13 establishes a single source of guidance under IFRS for all fair value
measurements. IFRS 13 does not change when an entity is required to use fair value, but rather provides guidance
on how to measure fair value under IFRS when fair value is required or permitted. IFRS 13 is effective for annual
periods beginning on or after 1 January 2013. Earlier application is permitted. The adoption of the IFRS 13 may
have effect on the measurement of the Group’s assets and liabilities accounted for at fair value.

IAS 27 Separate Financial Statements (as revised in 2011). As a consequence of the new IFRS 10 and IFRS 12,
what remains of IAS 27 is limited to accounting for subsidiaries, jointly controlled entities, and associates in separate
financial statements. The amendment becomes effective for annual periods beginning on or after 1 January 2013.

IAS 28 Investments in Associates and Joint Ventures (as revised in 2011). IAS 28 has been renamed IAS 28
Investments in Associates and Joint Ventures, and describes the application of the equity method to investments
in joint ventures in addition to associates. The amendment becomes effective for annual periods beginning on or
after 1 January 2013.
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19 sayll MHBS-a diizalisler “Iscilorin miikafatlandinimasi”. MUBSK 19 sayll MUBS-a 1 yanvar 2013-cii
il tarixinde ve ya bu tarixden sonra basglayan illik dévrlere tetbiq edilen diizelis derc etmisdir. Diizelis Iscilerin
mikafatlandinimasinin ugotunda shamiyyatli dayisikliklarin apariimasini, o ciimledan pensiya planinin aktivlsri va
ohdsaliklerinds dayisikliklerin taninmasinin taxire salinmasinin (“koridor mexanizmi”nin) aradan gétirilmasini toklif
edir. Bundan elave, bu diizelisler menfast ve ya zererds taninmig xalis pensiya aktivinds (6hdsliyinds) dayisiklikleri
xalis faiz gsliri (xarci) ve xidmat xarcleri ile mahdudlasdiracaq.

1 sayll MHBS-a dlizslisler “Digar imumi galirin taqdim edilmasinde dsyisikliklar”. 1 sayll “maliyya hesabatlarinin
tegdim edilmeasi MUBS-na duzsligler 1 iyul 2012-ci il tarixinde ve ya bu tarixden sonra baglayan illik dévrlere
tetbiq edilir ve diger tmumi gelirde taqdim edilmis maddaslarin gruplasdirimasini dayisdirir. Gelecekda bir vaxt
(maselen, taninmanin dayandirimasi ve ya hesablasma zamani) menfest ve zarers yeniden tasnif edile bilon
maddasler hec vaxt yenidan tesnif edilecak maddslerden ayrica teqdim edilmamalidir. Dizsligler yalniz Gmumi
galir hagginda hesabatda tegdimata aiddir ve maliyys veziyyati ve ya naticalarine tasir gdstermiyacakdir.

7 sayll MHBS-a diizsligler - Maliyye Aktivieri ve Maliyys Ohdsliklerinin qarsiligh svezlesdiriimesi: Bu diizeligler
musassisenin bu aktivleri misyyan etma hiquglan barads ve muvafiq isler hagginda malumatin agiglamasini
teleb edirler. Bu agiglama istifadsgileri miessisenin maliyye veziyyeti hagqinda hesablasma iglerinin tesirini
dayarlendirmakds faydali olacaq mslumatlarla temin eds biler. Bu yeni aciglamalar 32 sayll BMUS Maliyya
instrumentleri: Tegdimat standartina uygun tenzimlenen taninan biitiin maliyysinstrumentleri ticiin teleb olunur.

Bu aciglama hamgcinin 32 sayll BMUS-a uygun olub olmamasindan asili olmayaraq, qtivveds olan hakim
avazlesdirma dlzalislerini ve oxsar dlzlslislera uygun olan taninan biittin maliyys instrumentlarina tatbiq olunur.
Duzslis 1 yanvar 2013-cl il tarixinds ve ya bu tarixden sonra baslayan illik dévrlsrs tetbiq edilir.

32 sayll MUBS-a diizsligler - Maliyya Aktivleri ve Maliyys Ohdaliklerinin garsiligh svezlesdiriimasi: Bu diizeligler
“hazirda hliquqi cehatden avazlesdirma Ugln quivvads olan” ve eyni zamanda mdvcudlugu mimkin olmayan
brutto hesablagsma mexanizmlarina samil edilen hesablasma sistemlari ticlin (markazi hesablasma sistemlari kimi)
32 sayll MUBS-nun miayyan etma kriteriyasinin tatbigini aydinlasdinr. Bu diizslis 1 yanvar 2014-cti il tarixinden
vo ondan sonraki illik dévrlsrs tUglin qlivvaya minir.

Yuxarida gosterilmis yeni standart ve gerhlerin Qrupun maliyye hesabatlarina shamiyyetli derecede tesir
g6zlanilmir.

Rahbarliyin miihiim miihakimalarini telab edan sahalar ve geyri-muayyanliyin giymatlandirmasi manbalari
Qrupun maliyys hesabatlarinin hazifanmasi rehbarlik tarefinden hesabat tarixine aktiv ve éhdsliklerin hesabat
olunmus mableglerine ve hemin tarixden biten il Gzre gslir ve xerclerin hesabat olunmus mablaglerine tasir eden
giymatlendirmalerin ve mihakimalerin apariimasi taleb olunur. Rehbarlik 6z giymstlendirmsalerini ve mihakimsalarini
davamli olaraq nazardan kegirir. Rahbarlik 6z giymatlondirma ve mihakimalerinds tacriibssine ve seraite mivafiq
hesab edilen diger faktorlara esaslanir. Muxtelif ferziyyelerden ve ya seraitlerden asili olaraq faktiki naticeler hemin
giymsatlendirmalerdan farglens biler. Asagidaki giymatlandirmsler ve miihakimsler Qrupun maliyye durumunun tesvir
edilmasi U¢cUin muhtm shamiyyst kesb edir.

Kreditlarin va debitor vasaitlorin dayarsizlasmasi liciin ehtiyat

Qrup dayersizlesmani giymatlendirmak Uclin kreditleri ve debitor vesaitleri mitemadi olaraq nazerden kegirir.
Yaranmis dayarsizlesma zararlerinin Qrupun kredit ve debitor vasaitler portfelinde taninmasi Giglin Qrup kreditin
dayersizlesmasi ehtiyatlanni yaradilmisdir. Qrup kreditlerin ve debitor vesaitlerin dayarsizlesmasi ehtiyatlar ile bagl
mihasibat prognozlarini asagidaki sebablerden geyri-misyyanliyin esas manbayi hesab edir: (i) onlar dévrdan-
ddvre dayismaya cox hassasdirlar bels ki, dayarsizlegsen kreditler ve debitor vesaitlerle bagl gelacak kredit riskinin
daracaleri va potensial zararlarin giymstlendiriimasi hagqinda ferziyysler onun son dévr Uzrs faaliyyst tacriibasina
asaslanrr, va (i) Qrupun hesablanmig zararlari ile faktiki zerarleri arasinda har hansi mihtm ferq (ehtiyatlarda geyd
olundugu kimi) shamiyyatli olarsa Qrupun galacek ddvrlar Gizre maliyye hesabatlarnna mihim tesir eds bilecek
ehtiyatlar yaratmag) telsb edas biler.
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Amendments to IAS 19 Employee Benefits. The IASB has published amendments to IAS 19 Employee Benefits,
effective for annual periods beginning on or after 1 January 2013, which proposes major changes to the
accounting for employee benefits, including the removal of the option for deferred recognition of changes in
pension plan assets and liabilities (known as the “corridor approach”). In addition, these amendments will limit
the changes in the net pension asset (liability) recognised in profit or loss to net interest income (expense) and
service costs.

Amendments to IAS 1 Changes to the Presentation of Other Comprehensive Income. The amendments to IAS 1
Presentation of Financial Statements, effective for annual periods beginning on or after 1 July 2012, change the
grouping of items presented in other comprehensive income. Iltems that could be reclassified (or ‘recycled’) to
profit or loss at a future point in time (for example, upon derecognition or settlement) would be presented
separately from items that will never be reclassified. These amendments will change presentation in the
statement of comprehensive income but will have no effect on the financial position and performance.

Amendments to IFRS 7 Disclosures — Offsetting Financial Assets and Financial liabilities: These amendments
require an entity to disclose information about rights to set-off and related arrangement. The disclosure would
provide users with information that is useful in evaluating the effect of netting arrangements on an entity’s
financial position. The new disclosures are required for all recognized financial instruments that are set-off in
accordance with IAS 32 Financial Instruments: Presentation. The disclosures also apply to recognized financial
instruments that are subject to an enforceable master netting arrangement or similar arrangements, irrespective
of whether they are set-off in accordance with IAS 32. The amendment becomes effective for annual periods
beginning on or after 1 January 2013.

Amendments to IAS 32 Presentation — Offsetting Financial Assets and Financial liabilities: These amendments
clarify the meaning of “currently has a legally enforceable right to set-off” and also clarify the application of the
IAS 32 offsetting criteria to settlement systems (such as central clearing house systems) which apply gross
settlement mechanisms that are not simultaneous. The amendment becomes effective for annual periods
beginning on or after 1 January 2014.

Described above, the new standards and interpretations are not expected to significantly affect the Group’s
financial statements.

Areas of significant management judgment and sources of estimation uncertainty

The preparation of the Group’s financial statements requires management to make estimates and judgments
that affect the reported amounts of assets and liabilities at the reporting date and the reported amount of
income and expenses during the period ended. Management evaluates its estimates and judgments on an
ongoing basis. Management bases its estimates and judgments on historical experience and on various other
factors that are believed to be reasonable under the circumstances. Actual results may differ from these
estimates under different assumptions or conditions. The following estimates and judgments are considered
important to the portrayal of the Group’s financial condition.

Allowance for impairment of loans and receivables

The Group regularly reviews its loans and receivables to assess for impairment. The Group’s loan impairment
provisions are established to recognize incurred impairment losses in its portfolio of loans and receivables.
The Group considers accounting estimates related to allowance for impairment of loans and receivables a key
source of estimation uncertainty because (i) they are highly susceptible to change from period to period as the
assumptions about future default rates and valuation of potential losses relating to impaired loans and
receivables are based on recent performance experience, and (i) any significant difference between the
Group’s estimated losses and actual losses would require the Group to record provisions which could have a
material impact on its financial statements in future periods.
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Borcalan maliyys catinlikleri kegirdiyi halda ve oxgar borcalanlarla bagl bir ne¢ge melumat menbayi oldugda Qrup har
hansi dayarsizlesma zararinin mablagini giymatlendirmak G¢lin rehbarliyin miihakimalerindan istifads edir. Eynile, Qrup
kecmis faaliyystina, kegmis misteri bazasina, Qrupa daxil olan borcalanlarin édenis statusunda manfi deyisiklikleri aks
etdiren malumata ve grup daxilindski aktivler Uizrs alagsleri nezars almagla milli ve ya yerli igtisadi seraits asaslanan
dayisiklikleri giymatlendirir. Rehberlik kredit riski xtisusiyyatlerine malik olan aktivierle bagli tecriibssine ve kreditler va
debitor vesaitler grupuna daxil olan aktivier Uzre agkar dayersizlesma slbutuna asaslanmagla giymatlendirmalarden
istifads edir. Qrup malumatda 6z sksini tapmayan hazirki saraitin daxil edilmasi U¢ln bir grup kreditler ve ya

debitor vesaitler tiglin malumatin takmillesdirilmasi zamani rehberliyin miihakimalerinden istifade edir. Maliyya
aktivlerinin dayarsizlesmasi Ugilin ehtiyatlar mévcud igtisadi ve siyasi seraitler asasinda misyyen edilmisdir. Qrup bu
seraitde Azerbaycan Respublikasinda hansi deyisikliklerin bag veracayini ve bele dayisikliklerin gelecek dévrlerda
maliyya aktivlerinin dayarsizlesmasi ehtiyatlarina edacayi tesiri svvelcedan prognozlasdirmir.

Miisterilere verilmis kreditlorin deyarsizlesme ehtiyatinin balans dayeari 31 dekabr 2012 ve 2011-ci il tarixlerine muivafiq
olaraq 26,669,992 manat ve 23,473,655 manat olmusdur.

Maliyys alatloerinin giymatlondirilmasi

Satila bilen kimi tesniflesdirilon maliyye alstleri adalstli dayarle gdsterilir. Bu ctir maliyys alstlerinin adalstli deyari alstin
macburi ve ya likvidasiya satisindan basqga, konullii tersfler arasinda aparilan cari emaliyyat nsticasinde miibadile
edildiyi mablegdir. ©ger alstin bazar deyari agiglanmigdirsa, onun adalstli deyari bazar giymatina asaslanmagla
hesablanir. Bazarda giymstlendirma parametrlerini mtisahide etmek mimkiin olmadigda ve ya migahides edilen bazar
giymeatlerina istinad etmak mimkiin olmadigda, adalstli dsyar har bir mshsul liglin uygun olan digar bazar mslumatini

va gebul edilmis maliyys nazariyyslerinden ssaslandigimiz riyazi metodologiyani istifade eden giymatlendirma modelini
tehlil etmakls slds olunur. Qiymatlendirma modelleri giymatli kagizlann migavile sartlerini, habels bazara ssaslanan
giymsatlandirma parametrlerini (mas, faiz deracaleri, dayiskanlik, mibadile mazennaleri ve partnyorlarin kredit reytingj)
nazers alirBazara asaslanan giymatlandirma parametrlerini birbasa misahide etmak mimkiin olmadiqda,
rehbarlik hemin parametrin en yaxsi giymatlendirme metodu ile bagh gerar gebul edacak ki, alstin bazarda
giymatlendiriimasini diizglin aks etdirs bilsin. Bu mihakimaleri yerina yetirarkan, mixtslif vasitelerdan o climladan,
musahids edilon malumatin etibarliigindan, tarixi malumatdan ve ektrapolyasiya vasitelerinden istifads olunur. Alet
bazarda misahids olunan maslumatla migayise edilmakle tasdiq olunduqgda ilkin taninma zamani maliyys alstinin
adalstli dayarinin giymatlendirmasi li¢clin an yaxsi siibut emsliyyat giymati olur.Qiymstlendirma mexanizmina
asaslanmagla amsliyyat giymeati ile dayar arasindaki har hansi farg manfest va zarar hesabatina ilkin taninma izre
daxil edilmir. Sonraki gaslirler ve ya zererlar bazar istirakcilanni giymat tayin ederken nezerden kegire bilocayi faktordaki
dayisikliklerin naticasi hacmda taninir.

Qrup elan olunmus bazar giymatleri olmayan maliyye alstlerinin giymatlendiriimasi ile bagh mihasibat prognozunu
asagidaki sebablardan geyri-muayyanliyin 8sas manbayi hesab edir: (i) onlar dévrden-ddvra dayismaya ¢ox
hassasdirlar belo ki, bu rehbaerliyin faiz deraceleri, dayisiklik, mibadile mazannsaleri, partnyorun kredit reytinqi,
giymatlendirma dlizaligleri ve amaliyyatin spesifik xUsusiyyati ilo baglh farziyysler irali stirmasini taleb edir va (ii)
Qiymatlendirmalardaki dayisikliyin taninmasindan irali galen tesirin Qrupun konsolids edilmis maliyys vaziyyati
eloce de manfest/(zarer) hesabinda agiglanan aktivlerine ehemiyyatli olmasi ehtimal edilir.

Rehberlik faiz deracaleri, deyiskenlik, mibadile mazannaleri, partnyorun kredit reytingi, giymatlandirma
duzsligleri ile bagh mixtslif farziyyslerden istifade edearss, élan edilmis bazar giymati olmayan maliyys alstlerinin
giymatlandiriimasinds kicik va ya bdylk dayisiklik Qrupun hesabat olunan gslir galirine shamiyyatli tesir ilo
naticalana biler. 8dalstli dayarle géstarilon maliyys alstlerinin balans dsyeri 31 dekabr 2012 ve 2011-ci il tarixlerine
asagidaki kimi olmusdur:

31 dekabr 2012 31 dekabr 2011

Satila bilan investisiyalar 18,013,560 9,628,301
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The Group uses management’s judgment to estimate the amount of any impairment loss in cases where a
borrower has financial difficulties and there are few available sources of historical data relating to similar
borrowers. Similarly, the Group estimates changes in future cash flows based on past performance, past
customer behavior, observable data indicating an adverse change in the payment status of borrowers in a
group, and national or local economic conditions that correlate with defaults on assets in the group.
Management uses estimates based on historical loss experience for assets with credit risk characteristics and
objective evidence of impairment similar to those in the group of loans and receivables. The Group uses
management’s judgment to adjust observable data for a group of loans or receivables to reflect current
circumstances not reflected in historical data. The allowances for impairment of financial assets in the
consolidated financial statements have been determined on the basis of existing economic and political
conditions. The Group is not in a position to predict what changes in conditions will take place in the Republic
of Azerbaijan and what effect such changes might have on the adequacy of the allowances for impairment of
financial assets in future periods.

The carrying amount of the allowance for impairment of loans to customers is AZN 26,669,992 and AZN
23,473,655 as at 31 December 2012 and 2011.

Valuation of Financial Instruments

Financial instruments that are classified as available for sale. The fair value of such financial instruments is the
estimated amount at which the instrument could be exchanged in a current transaction between willing

parties, other than in a forced or liquidation sale. If a quoted market price is available for an instrument, the fair
value is calculated based on the market price. When valuation parameters are not observable in the market or
cannot be derived from observable market prices, the fair value is derived through analysis of other observable
market data appropriate for each product and pricing models which use a mathematical methodology based
on accepted financial theories. Pricing models take into account the contract terms of the securities as well as
market-based valuation parameters, such as interest rates, volatility, exchange rates and the credit rating of the
counterparty. Where market-based valuation parameters are not directly observable, management will make a
judgment as to its best estimate of that parameter in order to determine a reasonable reflection of how the market
would be expected to price the instrument. In exercising this judgment, a variety of tools are used including proxy
observable data, historical data, and extrapolation techniques. The best evidence of fair value of a financial
instrument at initial recognition is the transaction price unless the instrument is evidenced by comparison with
data from observable markets. Any difference between the transaction price and the value based on a valuation
technique is not recognized in the consolidated income statement on initial recognition. Subsequent gains or
losses are only recognized to the extent that it arises from a change in a factor that market participants would
consider in setting a price.

The Group considers that the accounting estimate related to valuation of financial instruments where quoted
markets prices are not available is a key source of estimation uncertainty because: (i) it is highly susceptible
to change from period to period because it requires management to make assumptions about interest rates,
volatility, exchange rates, the credit rating of the counterparty, valuation adjustments and specific feature of the
transactions and (ji) the impact that recognizing a change in the valuations would have on the assets reported on
its consolidated statement of financial position as well as its profit/(loss) could be material.

Had management used different assumptions regarding the interest rates, volatility, exchange rates, the credit
rating of the counterparty and valuation adjustments, a larger or smaller change in the valuation of financial
instruments where quoted market prices are not available would have resulted that could have had a material
impact on the Group’s reported net income. The carrying amount of the financial instruments at fair value is as
follows as at 31 December 2012 and 2011:

31 December 31 December
2012 2011
Investments available-for-sale 18,013,560 9,628,301
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4. Xalis faiz goliri 4. Net Interest Income

31 dekabr 2012- 31 dekabr 2011- Year ended Year ended
ci il tarixina ci il tarixina 31 December 31 December
bitan il bitan il 2012 2011
Faiz galirlarina aiddir: Interest income comprises
Musterilara verilmis kreditlor Gizre faiz 59,496,925 58,783,945 Interest on loans to customers 59,496,925 58,783,945
Borc giymatli kagizlar Gizre faiz 900,110 95,140 Interest on debt securities 900,110 95,140
Zamataetlar Uizra faizler 419,185 52,335 Interest on guarantees 419,185 52,335
Banklardan alinacaq vesaitler tizra faiz 86,016 108,594 Interest on due from banks 86,016 108,594
Diger emaliyyatlar tzrs faizler 14,117 4,239 Interest on other operations 14,117 4,239
Amortizasiya dayari ils ugota alinmis maliyys aktiviari tizre cemi faiz galiri 60,916,353 59,044,253 Total interest income on financial assets recorded at amortized cost 60,916,353 59,044,253
Eaiz xarcina aiddir: Interest expense comprises:
Musteri hesablari lizra faiz 23,779,860 23,598,077 Interest on customer accounts 23,779,860 23,598,077
Banklara ve htkumeat tegkilatlarina 6dsnilmali vasaitler lizrs faiz 2,504,263 2,056,409 Interest on due to banks and government agencies 2,504,263 2,056,409
Amortizasiya dayari ile ugota alinmig maliyys aktivlari tizre cemi faiz xerci 26,284,123 25,654,486 Total interest expense on financial assets recorded at amortized cost 26,284,123 25,654,486
Faiz hesablanan aktivler Uzra dayarsizleagma zararlari Ucun ehtiyatdan Net interest income before provision for impairment losses on
swalels kel 34.632 230 33,389,767 interest bearing assets 34,632,230 33,389,767
5. Dayarsizlasma zararlari liciin ehtiyat, digar ehtiyatlar 5. Allowance For Impairment Losses
Faiz hesablanan aktivler izre dayarsizlesma zararleri liclin ehtiyatda harskatler asagidaki kimi olmusdur: The movements in allowance for impairment losses on interest earning assets were as follows:
Banklardan Mustarilara Cami banks customers
alinacaq verilmig kreditlar
vesaitler 31 December 2010 - 26,511,641 26,511,641
EL Glebetor 2000 i AeSilion L B S Recovery of provision - (3,015,800) (3,015,800)
) Write-off of assets - (22,186) (22,186)
Ehtiyatin barpasi - (3,015,800) (3,015,800)
Aktivlerin silinmaesi - (22,186) (22,186) 31 December 2011 - 23,473,655 23,473,655
31 dekabr 2011 ] 23,473,855 23,473,655 Provision 300,000 3,196,337 3,496,337
e SO Shilkloa e St 31 December 2012 300,000 26,669,992 26,969,992
31 dekabr 2012 300,000 26,669,992 26,969,992
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Zamanatler ve digar 6hdslikler Uizre dayaersizlesma zararleri liclin ehtiyatlarda hareketler asagidaki kimi olmusdur:

31 dekabr 2011

Ehtiyat

31 dekabr 2012

6. Quzil amaliyyatlan Gizra xalis galir / (zarar)
QizIl emsliyyatlar tizre xalis gslire / (zerars) aiddir:

Qizil smaliyyatlari Gzre xalis zeror
Qizilin mibadilssi ile bagli mazenna farqlari

Cami qizil amaliyyatlar tizra xalis galir / (zarar)

7. Xarici valyuta amaliyyatlari tizre xalis galir
Xarici valyuta emaliyyatlan Gzrs xalis galirs aiddir:

Diling smaliyyatlar uzrs farglar, xalis
Mazanna fargleri, xalis

Cami xarici valyua amaliyyatlar tizra xalis galir
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31 dekabr 2012-

Zamanatlar ve
diger dhdaliklar

894,762

28,643

923,405

31 dekabr 2011-

ci il tarixina ci il tarixina
biten il biten il
37,427 334,746
1,653,604 (996,145)
1,691,031 (661,399)

31 dekabr 2012-

31 dekabr 2011-

ci il tarixina ci il tarixina
bitan il bitan il
1,186,549 1,519,305
195,681 103,472
1,382,230 1,622,777

The movements in provision for impairment losses on guarantees and other commitments were as follows:

31 December 2011

Provision

31 December 2012

6. Net Gain / (Loss) on Gold Operations
Net gain / (loss) on gold operations comprise:

Net loss on gold operations
Translation difference on gold

Total net gain / (loss) on gold operations

7. Net Gain on Foreign Exchange Operations

Net gain on foreign exchange operations comprise:

Dealing differences, net
Translation differences, net

Total net gain on foreign exchange operations
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Guarantees
and other
commitments

894,762
28,643
923,405
Year ended Year ended
31 December 31 December
2012 2011
37,427 334,746
1,653,604 (996,145)
1,691,031 (661,399)
Year ended Year ended
31 December 31 December
2012 2011
1,186,549 1,519,305
195,681 103,472
1,382,230 1,622,777




8. Fee and Commission Income and Expense
Fee and commission income and expense comprise:

8. Haqq va komissiya galir va xarcleri
Haqgq ve komissiya galir ve xarclarina aiddir:
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31 dekabr 2012- 31 dekabr 2011- Year ended Year ended
ci il tarixina ci il tarixina 31 December 31 December
bitan il bitan il 2012 2011

Haqgq ve komissiya galirlari: Fee and commission income:
Nagd pul amaliyyatlari 1,167,039 1,235,386 Cash operations 1,167,039 1,235,386
Faktoring 1,207,471 - Factoring 1,207,471 -
Hesablagmalar 949,315 827,019 Settlements 949,315 827,019
Xarici valyuta amaliyyatlari 675,195 983,844 Foreign exchange operations 675,195 983,844
Plastik kartlar tizre amsaliyyatlar 437,655 385,075 Plastic cards operations 437,655 385,075
Zamanat maktublari 38,358 237,121 Guarantee letters 38,358 237,121
Akkreditivier 15,131 4,454 Letters of credit 15,131 4,454
Digar galirlar 1,573 2,402 Other 1,573 2,402

Cami haqq ve komissiya galirlari 4,491,737 3,675,301 Total fee and commission income 4,491,737 3,675,301
Haqq ve komissiya xarclari: Fee and commission expense:
Plastik kartlar tizre amaliyyatlar 276,405 178,291 Plastic cards operations 276,405 178,291
Hesablasmalar 174,300 144,320 Settlements 174,300 144,320
Nagd pul smaliyyatlari 85,284 34,310 Cash operations 85,284 34,310
Zamanat maktublari 28,566 2,001 Guarantee letters 28,566 2,001
Akkreditivier 11,628 954 Letters of credit 11,628 954
Digar xarclar 54,206 2,678 Other 54,206 2,678

Ceami haqq ve komissiya xarclari 630,389 362,554 Total fee and commission expense 630,389 362,554

9. 9@maliyyat xarclori 9. Operating Expenses
Omesliyyat xarcleri asagidakilardan ibarstdir: Operating expenses comprise:
31 dekabr 2012- 31 dekabr 2011- Year ended Year ended
ci il tarixina ci il tarixina 31 December 31 December
bitan il bitan il 2012 2011

Heyatls bagli xarcler 8,665,689 7,721,793 Sl o R e
Kohnslme ve amortizasiya 4,501,101 2,047,190 Depreciation and amort!zatlon . ) 4,501,101 2,047,190
Azerbaycan Respublikasi Depozit Sigorta Fonduna ddsnigler 1,931,365 1,370,549 Paymgnts to the Deposit Insurance Fund of the Republic of Azerbaijan 1,931,365 1,370,549
Tohliikesizlik masrafiori 901,218 659,052 SR G 901,218 659,052
aylence 769,347 410,067 Enterta.lnment 769,347 410,067
omaliyyat lizing 759,366 747,668 GeEiiiglesss 1l IO
Reklam ve marketing xarclari 527.822 410,427 Advertising and mgrketlng expenses 527,822 410,427
Manfaat vergisinden basqga vergiler 430,764 122,456 VENES, ot'her'than Income tax cell e L2z el
Rabito 420,815 454,771 Communications 420,815 454,771
Sigorta 420,175 312,822 Insu.rance 420,175 312,822
Dafterxana lavazimatlari tiglin xarcler 261,162 198,877 Stathnery expepses 261,162 198,877
Tamir va texniki xidmat xarclari 249,580 166,512 Re.[_)f;urs and maintenance expenses = e
Kommunal xarcler 220,662 179,992 Utilities ) ) ) 2201662 SEeS2
Nagliyyat ve ezamiyyet xerclori 219,350 197,318 Transpgrtatlon an.d business trip expenses 219,350 197,318
Pesakar xidmat haglari 197,923 246,644 Professmngl services fees 197,923 246,644
Uzvliik haglar 16,250 16,670 MR D 15 , - A28t e
Omlak, avadanliq ve geyri-maddi aktivlerin silinmasi ile bagh zarer - 357,286 = ) @] e el e e e e . T 2Bl
Diger xarclor 440,390 407,480 Other expenses 440,390 407,480

Cami smaliyyat xarclari 20,932,979 16,027,574 V] Gl ©Ypenses =20532979 ____ 16027074




10. Manfaat vergisi

Qrup va onun filiallan vergi hesabatlarini faaliyyet gosterdiyi 6lkenin yerli vergi ganunvericiliyi @sasinda hazirlayir
ki, bu da Maliyys Hesabatinin Beynalxalg Standartlarindan farglens biler.

Bazi xarcler vergiya celb olunmadigindan ve bazi galirler vergiden azad oldugundan Qrupa misyyan daimi vergi
fergleri tasir edir. Yerli vergi deracasi 20%-dir.

Texire salinmis vergiler maliyye hesabati magsadi ticlin aktiv ve éhdasliklerin balans dayarleri ile vergi magsadlsri
Ucun istifads olunan mablaglar arasinda mivaqgsti farglarin xalis vergi tasirini eks etdirir.

31 dekabr 2012 va 2011-ci il tarixlerine mivaqgsti fergler asasan, galirlarin ve xarclarin mixtslif taninma Usullarina
va bazi aktivlerin geyd edilmig dayarlarine asaslanir.

31 dekabr 2012 ve 2011-ci il tarixlerine mivaqgsti fergler asagidakilardan ibarstdir:

31 dekabr 2012 31 dekabr 2011
Cixilan miivaqgati farqglar:

Musterilera verilmis kreditlar tizre zararler Gglin ehtiyat 2,822,976 2,816,186
Banklardan alinacaq vasaitlar 200,000 =
Qeyri-maddi aktivler izre amortizasiya 263,258 284,530
Kreditin ayrilmasi haglar 955,025 77,008
Cami ¢ixilan miivagqati farqglar 4,241,259 3,177,724

Vergiya calb olunan miivaqqgati farglar:
©mlak ve avadanliq Gizra kéhnalma (2,042,227) (51,459)
Balansdankanar maddalar izre ehtiyatin barpasi - (154,240)
Cami vergiya calb olunan muvaqgati farqlar (2,042,227) (205,699)
Xalis taxire salinmig ¢ixilmali miveqgqati fargler 2,199,032 2,972,025
Yerli vergi daracasi ile (20%) xalis texira salinmis vergi aktivi 439,806 594,405
Xalis toxira salinmig vergi aktivi 439,806 594,405

31 dekabr 2012 va 2011-ci il tarixlerine bitan iller lizre vergi xarclari va maliyye manfesti arasindaki slage asagida
izah olunur:

31 dekabr 2012 31 dekabr 2011

Manfaat vergisindan avval manfaat 17,774,628 23,898,007
Yerli vergi daracasi ile vergi 20% 3,554,926 4,779,601
Daimi ferglerin vergiys tasiri (255,645) 104,203
Xalis manfastin kapitala yonaldilmasi naticesinde yaranan manfast

vergisindan azad olunmanin tasiri - (5387,265)
Manfaat vergisi xarci 3,299,281 (503,461)
Cari manfaat vergisi xarci 3,144,682 -
Texira salinmis manfeat vergisi aktivlari t¢lin ehtiyat 154,599 (503,461)
Manfaat vergisi xarci 3,299,281 (503,461)
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10. Income Taxes

The Group provides for taxes based on the tax accounts maintained and prepared in accordance with the tax
regulations of countries where the Group and its subsidiaries operate and which may differ from International
Financial Reporting Standards.

The Group is subject to certain permanent tax differences due to non-tax deductibility of certain expenses and a
tax free regime for certain income. The statutory income tax rate is 20%.

Deferred taxes reflect the net tax effects of temporary differences between the carrying amounts of assets and
liabilities for financial reporting purposes and the amounts used for tax purposes.

Temporary differences as at 31 December 2012 and 2011 relate mostly to different methods of income and
expense recognition as well as to recorded values of certain assets.

Temporary differences as at 31 December 2012 and 2011 comprise:

31 December 31 December
2012 2011

Deductible temporary differences:
Allowance for losses on loans to customers 2,822,976 2,816,186
Due from banks 200,000 -
Amortization 263,258 284,530
Other liabilities 955,025 77,008
Total deductible temporary differences 4,241,259 3,177,724

Taxable temporary differences:

Depreciation (2,042,227) (51,459)
Provision reversal on off balance items - (154,240)
Total deductible temporary differences (2,042,227) (205,699)
Net deferred deductible temporary differences 2,199,032 2,972,025
Net deferred tax asset at the statutory tax rate (20%) 439,806 594,405
Net deferred tax asset 439,806 594,405

Relationships between tax expenses and accounting profit for the years ended 31 December 2012 and 2011 are
explained as follows:

Year ended 31 Year ended 31

December 2012 December 2011
Profit before income tax 17,774,628 23,898,007
Tax at the statutory tax rate of 20% 3,554,926 4,779,601
Tax effect of permanent differences (255,645) 104,203
Effect of tax exemption in the result of capitalization of net profit - (5387,265)
Income tax expense / (benefit) 3,299,281 (503,461)
Current income tax expense 3,144,682 -
Deferred income tax expense / (benefit) 154,599 (503,461)
Income tax expense / (benefit) 3,299,281 (503,461)
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14 noyabr 2008-ci il tarixinde “Banklarin, sigorta ve tekrarsigorta sirketlerinin kapitallagsma seviyyssinin
artinimasinin stimullasdirimasi hagginda” yeni ganun tatbiq olunmusdur. Bu ganuna ssasen 2009-cu il yanvarin
1-dan Ug vergi ili middatine banklar, sigorta ve tekrarsigorta sirkatleri i¢lin menfast vergisi deracasi 0%-o
endiriimigdir. Banklar, sigorta ve tekrarsigorta sirkatlari menfasti bollisdirmadikleri teqdirde bu ganunun
muddsalarindan yararlana bilacekler. Bankin rehbarliyi 2011-ci ilde yeni ganundan istifade edarak, gerar
almisdir ki, hesabat ilinin xalis manfastinin tam mablagi ve 1 yanvar 2011-ci il tarixins yigiimig manfaatin bir
hissesi nizamnama kapitalin artirlmasina yénaldilsin. Bankin rahbarliyi hesab edir ki kapitalin artinimsina
yoénaldilan manfaeatin mablagi, maliyye va vergi ugotlan arasinda yaranan daimi ferlglarini biitévlikle shate edir
va Bank hesabat ili G¢lin , ganuna uygun olaraq, manfaat vergisinden tamamile azad olunur. Qanunun 3 il
arzinde quvvede olmasini nezars alarag, Bankin rehbarliyi texire salinmis verginin tasirini hesablayaraq, 3 il

On 14 November 2008, a new law “On Stimulation of Increasing the capitalization of Banks, Insurance and
Reinsurance companies” was enacted. According to the Law the profit tax rates for banks, insurance and
reinsurance companies is reduced to 0% for three fiscal years from 1 January 2009, where all profits are
retained within the business. The management of the Bank decided to take advantage of the new law in the
year 2011 and capitalize the full amount of the Bank’s profit for the reporting year and part of the retained
earnings as at 1 January 2011. The Bank’s management believes that the permanent taxable difference
between financial and tax results is fully covered by the amount of profit directed to capitalization and makes
the Bank fully exempt from the current income tax liability for the reporting year in accordance with the law.
Taking into consideration that the law will be in force for three year period, the management of the Bank esti-
mated the deferred tax effect on the temporary differences that are probable to realize subsequent to the 3 year

muddstindan sonra yaranma ehtimall olan mivaqgati ferglere asaslanmisdir.

Taxira salinmig manfaat vergisi aktivlari

31 dekabr 2012

31 dekabr 2011

Dovriin avvalina 594,405 90,944
Manfasts daxil edilan dovr Gizre manfeat vergisi 6hdsliyinds dayisiklik (154,599) 503,461
Dovriin sonuna 439,806 594,405

11. Her sashm lzra galir
Har sehm Uzre galir asagidaki kimi hesablanir:

31 dekabr 2012-

31 dekabr 2011-

ci il tarixina ci il tarixina
bitan il bitan il
Manfaat:
i arzinda xalis manfoat 14,469,682 24,400,643
Har sshm (izra asas adi sshmlarin hesablanmis orta say 3,630,300 2,158,310
Har sehm Uzra galir — asas va azaldilmis (AZN) 3.986 11.305

100

period.

31 December

31 December

Deferred income tax assets AU A
Beginning of the period 594,405 90,944
Change in the income tax assets for the period charged to profit (154,599) 503,461
End of the period 439,806 594,405
11. Earnings Per Share
The earnings per share are calculated as follows:
Year ended Year ended
31 December 31 December
2012 2011
Profit:
Net profit for the year 14,469,682 24,400,643
Weighted average number of ordinary shares for basic earnings per share 3,630,300 2,158,310
Earnings per share — basic and diluted (AZN) 3.986 11.305
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12. Nagd pul vesaiti ve pul ekvivalentlari
Azarbaycan Respublikasi Markazi Bankindaki nagd vesaitler ve galiglar asagidakilardan ibarstdir:

31 dekabr 2012 31 dekabr 2011

Kassa vasaiti 19,718,312 46,128,502
Azarbaycan Respublikasi Markazi Bankindaki galiglar 39,129,206 163,848,361

Cami nagd pul ve Azarbaycan Respublikasi Markazi Bankindaki

qaliq vesaitler 58,847,518 209,976,863

31 dekabr 2012 va 2011-ci il tarixlerine Azerbaycan Respublikasinin Merkezi Bankindaki (“ARMB”) galiglar
muvafiq olaraq 16,978,167 AZN va 11,815,671 AZN teskil etmisdir ki, bu da ARMB tarsafindan taleb olunan
macburi ehtiyat fondunu aks etdirir. Bank mixbir hesabindaki bittin vesaitlerdan istifade etmak hliququna
malikdir, lakin bu zaman 30 gunlik dévr Ugtin orta ayliq galiq talsb olunan macburi ehtiyatdan yiksek olmalidir.

Pul vasaitlerinin hareketi hagqginda hesabatin magsadlari ictin nagd pul vesaiti ve pul ekvivalentleri asagidakilardan
ibarset olmusdur:

31 dekabr 2012 31 dekabr 2011

Nagd pul ve Azarbaycan Respublikasinin Markazi Bankindaki galqglar 58,847,518 209,976,863
li8T 6lkalerinin banklarindan alinacaq vesaitler 14,016,974 16,291,361
72,864,492 226,268,224

Azarbaycan Respublikasinin Markazi Bankindaki macburi ehtiyat fondu

cixilmagla (16,978,167) (11,815,671)
iIBT dlkslerindski mahdud depozitler gixilmagla (192,325) (901,123)
Cami nagd pul vasaiti va pul ekvivalentlari 55,694,000 213,551,430

13. Banklardan alinacaq vasaitloar
Banklardan alinacaq vesaitler ibarstdir:

31 dekabr 2012 31 dekabr 2011

Digar banklardaki kreditlar ve miiddatli depozitler 13,472,745 11,801,308
Diger banklardaki mixbit hesablar 1,324,918 3,801,614
Mahdud depozitler 200,175 916,853

Cemi banklardan alinacaq vasaitlar 14,997,838 16,519,775

31 dekabr 2012 ve 2011-ci il tarixlerine banklardan alinacaqg vesaitlere daxil edilen hesablanmis faiz geliri muvafig
olarag 21,597 AZN ve 819 AZN olmusdur.

31 dekabr 2012 ve 2011-ci il tarixlerine banklardan alinacaq vasaitler Uzre maksimum kredit riski muvafiq olarag
14,997,838 AZN ve 16,519,775 AZN tagkil etmisdir.

31 dekabr 2012 ve 2011-ci il tarixlerine bank buraximis zemanstler Uzre bloklanmis depozitlerin, elece ds plastik

kartlarla emealiyyatlar ve pul kéglrmaleri Uzre muvafig olarag 200,175 AZN ve 916,853 AZN maeblaginds vesaitleri
mahdudlasdirmisdir.
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12. Cash and Cash Equivalents

Cash and balances with the Central Bank of Azerbaijan Republic comprise:

Cash on hand
Balances with the Central Bank of Azerbaijan Republic

Total cash and balances with the Central Bank of Azerbaijan
Republic

31 December

31 December

2012 2011

19,718,312 46,128,502
39,129,206 163,848,361
58,847,518 209,976,863

The balances with the CBAR as at 31 December 2012 and 2011 include AZN 16,978,167 and AZN 11,815,671,
respectively, which represent the minimum reserve deposits required by the CBAR. The Bank is entitled to use
all funds on its correspondent account provided that average daily balance for 30 days period will be eventually

higher than required mandatory reserve.

Cash and cash equivalents for the purposes of the statement of cash flows comprise:

Cash and balances with the Central Bank of Azerbaijan Republic
Due from banks in OECD countries

Less minimum reserve deposit with the Central Bank of Azerbaijan
Republic

Less restricted deposit in OECD countries

Total cash and cash equivalents

13. Due from Banks
Due from banks comprise:

Loans and time deposits with other banks
Correspondent accounts with other banks
Restricted deposits

Total due from banks

31 December

31 December

2012 2011

58,847,518 209,976,863
14,016,974 16,291,361
72,864,492 226,268,224

(16,978,167)
(192,325)

(11,815,671)
(901,123)

55,694,000

213,551,430

31 December

31 December

2012 2011
13,472,745 11,801,308
1,324,918 3,801,614
200,175 916,853
14,997,838 16,519,775

As at 31 December 2012 and 2011 accrued interest income included in due from banks amounted to AZN 21,597

and AZN 819, respectively.

As at 31 December 2012 and 2011 the maximum credit risk exposure of due from banks amounted to AZN

14,997,838 and AZN 16,519,775, respectively.

As at 31 December 2012 and 2011 the Bank had restricted deposits blocked in support of guarantees issued
and plastic cards operations and money transfers totaling AZN 200,175 and AZN 916,853, respectively.
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14. Loans to Customers
Loans to customers comprise:

14. Musterilara verilmis kreditlor
Musterilara verilmis kreditler ibarstdir:

31 dekabr 2012

31 dekabr 2011

31 December

31 December

2012 2011
Musgtarilera verilmis kreditlar 678,274,030 453,731,616 g ‘ ¢ 678.274.030 AT
Dayarsizlagsma zararloari Uglin ehtiyat gixilmagla (26,669,992) (23,473,655) oans fo cus omer§ ) " T
Less allowance for impairment losses (26,669,992) (23,473,655)
Cami mustarilara verilmis kreditlar 651,604,038 430,257,961 Total loans to customers 651.604.038 430.257.961

31 dekabr 2012 ve 2011-ci il tarixlerine mustarilers verilmis kreditlore daxil edilen hesablanmis faiz galiri mivafig
olaraq 14,247,104 AZN ve 1,388,222 AZN tagkil etmisdir.

As at 31 December 2012 and 2011 accrued interest income included in loans to customers amounted to AZN
14,247,104 and AZN 1,388,222, respectively.

31 dekabr 2012 va 2011-ci il tarixlerinda biten illsr Uzre dayarsizlesma zarerlari Ugln ehtiyatlarda harskatler 5-ci Movements in allowances for impairment losses for the years ended 31 December 2012 and 2011 are disclosed
geyddas sarh olunur. in Note 5.

Asagidaki cadvalds girovun adalstli dsyari ile deyil, girovla temin edilen kreditlerin mablaglsri icmallasdiriimisdir: The table below summarizes the amount of loans secured by collateral, rather than the fair value of the collateral

31 dekabr 2012

31 dekabr 2011

itself:

31 December

31 December

2012 2011

Dasinmaz amlakla tamin olunmus kreditlar 210,615,594 141,171,152
Zemanatlarle tomin olunmus kreditlor 149,881,787 134,995,652 Loans collateralized by real estate 210,615,594 141,171,152
Debitor borcla temin olunmus kreditlor 89.976.236 Loans collateralized by guarantees 149,881,787 134,995,652
. E _ T Loans collateralized by trade receivable 89,976,236 -
Avadanllqla temin 0Iunmu$ kreditler 77,236,377 123,717,200 Loans collateralized by equipment 77,236,377 123,717,200
Nagliyyat vasiteleri ilo temin olunmus kreditler 25,326,164 14,846,859 Loans collateralized by vehicles 25,326,164 14,846,859
Nagd vasaitle tamin olunmus kreditlar 2,774,882 1,758,984 Loans collateralized by cash 2,774,882 1,758,984
Digar miiassisalarin sshmiari il temin olunmus kreditlar 2,387,494 2,165,494 Loans collateralﬁzed by shares of other entities 2,387,494 2,165,494
Traktorlarla temin olunmus kreditior 1,944,296 1,665,815 NS CRIETE A [ U T 1,944,296 1,665,815
Unsecured loans 118,131,200 33,410,460

Teminatsiz kreditler 118,131,200 33,410,460
678,274,030 453,731,616
678,274,030 453,731,616 Less allowance for impairment losses (26,669,992) (23,473,655)
Dayarsizlagsma zararlari tglin ehtiyat ¢ixilmagla (26,669,992) (23,473,655) Total loans to customers 651,604,038 430,257,961

Cami mustarilara verilmig kreditlar 651,604,038 430,257,961

————»—————————

31 dekabr 2012

——————————————

31 dekabr 2011

31 December

31 December

: Analysis by industry 2012 2011
Igtisadi sahalar lzra tahlil
" e e ks Energy 216,345,034 87,426,769
Fiziki gexsler 103,571,683 57,833,250 Individuals 103,571,683 57,833 250
Tikind . SnasileEs TeRElE T Construction 87,490,853 79,996,097
!\laqllyyat Ol 82,339,839 128,166,280 Transportation and communication 82,339,839 128,166,280
istehsal 48,812,206 13,067,370 Manufacturing 48,812,206 13,067,370
Kend tasarrdfat 11,197,234 A2l Agriculture 11,197,234 23,712,750
Ticarat 506,930 ST Trading 506,930 565,491
Digar 128,010,251 62,963,609 Other 128,010,251 -
678,274,030 453,731,616 678,274,030 453,731,616

Dayarsizlagsma zararleri liglin ehtiyat ¢ixilmagla

Cami mustarilara verilmig kreditlar
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(26,669,992)

(23,473,655)

651,604,038

430,257,961

Less allowance for impairment losses

Total loans to customers

(26,669,992)

(23,473,655)

651,604,038

430,257,961




Fiziki sexslere verilon kreditlor asagidakilardan ibarstdir:

31 dekabr 2012 31 dekabr 2011

Ipoteka kreditlori 51,835,995 21,887,831
Musterilera verilmis kreditlar 27,308,658 21,874,160
Avtomobil kreditlori 19,103,766 8,061,010
Biznes kreditlari 4,755,988 5,425,058
Plastik kartlar 567,276 585,191
103,571,683 57,833,250

Dayarsizlagsma zararleri tglin ehtiyat ¢ixilmagla (6,291,149) (5,046,831)
Cami mustarilara verilan kreditlar 97,280,534 52,786,419

31 dekabr 2012 va 2011-ci il tarixlerine Bank mivafiq olaraq 359,010,672 AZN ve 209,454,914 AZN mablaginda
4 ve 4 kredit temin etmigdir ki, bu da Qrup kapitalinin 10%-dan artiq olmusdur.

31 dekabr 2012 ve 2011-ci il tarixlerine mugtarilere verilmig kreditlor Uzre maksimum kredit riski mivafiq olarag
651,604,038 AZN ve 430,257,961 AZN toskil etmisdir.

31 dekabr 2012 ve 2011-ci il tarixlerine musterilore verilmis kreditlere muvafiq olaraq 120,385,211 AZN ve
23,656,647 AZN mablaginds kreditler daxil olmusdur ki, onlarin da miiddsti daha sonra yenidan razilasdiriimisdir.
ks halda bu kreditler ya vaxti kecmis, ya da dayersizlesmis olard..

31 dekabr 2012 ve 2011-ci il tarixlerine musterilera verilmis kreditlore mivafiq olaraq 517,910,465 AZN va
359,493,206 AZN mablaginds kreditlor daxil olmusdur ki, onlarin da har birinin ayri-ayrniligda dayarsizlesdiyi

muayyan olunmusdur.

31 dekabr 2012 ve 2011-ci il tarixine cemi mustarilers verilmig kreditlerin 57% ve 59%-i muvafiq olaraq 5 ve 8
muassisaya verilmisdir.

Kreditlerin mihim hissesi (mustarilera verilmis bltln kreditler) Azarbaycan Respublikasinda faaliyyst gdsteren
sirkatlere verilmigdir ki, bu da cografi region Gizre mihim cemlegmaeni aks etdirir.
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Loans to individuals comprise the following products:

31 December 31 December
2012 2011

Mortgage loans 51,835,995 21,887,831
Consumer loans 27,308,658 21,874,160
Car loans 19,103,766 8,061,010
Business loans 4,755,988 5,425,058
Plastic cards 567,276 585,191
103,571,683 57,833,250

Less allowance for impairment losses (6,291,149) (5,046,831)
Total loans to customers 97,280,534 52,786,419

As at 31 December 2012 and 2011 the Bank granted 4 and 4 loans totaling AZN 359,010,672 and AZN
209,454,914, respectively, which individually exceeded 10% of the Group’s equity.

As at 31 December 2012 and 2011 the maximum credit risk exposure of loans to customers amounted to AZN
651,604,038 and AZN 430,257,961, respectively.

As at 31 December 2012 and 2011 loans to customers included loans in amount of AZN 120,385,211 and AZN
23,656,647, respectively, whose terms have been renegotiated. Otherwise these loans would be past due or

impaired.

As at 31 December 2012 and 2011 loans to customers included loans in amount of AZN 517,910,465 and AZN
359,493,206, respectively, that were individually determined to be impaired.

As at 31 December 2012 and 2011 57% and 59% of total amount of loans to customers are given to 5 and 8
entities, respectively.

A significant amount of loans (100% of loans to customers) is granted to companies operating in the Republic of
Azerbaijan, which represents significant geographical concentration in one region.
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15. Satila bilen investisiyalar
Satila bilan investisiyalara aiddir:

Borc qgiymatli kagizlari
Kapital giymatli kagizlar

Cami satila bilan investisiyalar

31 dekabr
2012

17,836,184
177,376

18,013,560

31 dekabr
2011

9,450,970
177,331

9,628,301

31 dekabr 2012 ve 2011-ci il tarixlerine satila bilen investisiyalara daxil edilen hesablanmis faiz gsliri mivafiq ola-

raq sifir ve 99,970 AZN tagkil etmisdir.

Kapital giymatli kagizlari

Baki Fond Birjasi
Millikart LTD
SWIFT SCRL

Cami kapital giymatli kagizlari

Borc qiymatli kagizlari

Azarbaycan ipoteka Fondu tersfinds buraxilmis notlar

Cami borc giymatli kagizlari

Pay
%

ol

Nominal
lizra
faiz

3.00
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31 dekabr Pay
2012 %

135,000 5
40,000 1
2,376

177,376

31 dekabr Nominal
2012 lizra
faiz

17,836,184 3.00

17,836,184

———————

31 dekabr
2011

135,000
40,000
2,331

177,331

31 dekabr
2011

9,450,970

9,450,970

15. Investments Available-for-Sale
Investments available-for-sale comprise:

Debt securities
Equity securities

Total investments available-for-sale

As at 31 December 2012 and 2011 accrued interest income included in investments available for sale amounted

to nil and AZN 99,970, respectively.

Equity securities

Baku Stock Exchange
Millikart LTD
SWIFT SCRL

Total equity securities

Debt securities

Notes issued by Azerbaijan Mortgage Fund

Total debt securities
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Share
%

Nominal
interest
rate

3.00

31 December
2012

17,836,184
177,376

18,013,560

31 December
2012

135,000
40,000
2,376

177,376

Share
%

31 December Nominal

17,836,184

2012 Interest
rate
17,836,184 3.00

31 December
2011

9,450,970
177,331

9,628,301

31 December
2011

135,000
40,000
2,331

177,331

31 December
2011

9,450,970

9,450,970
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17. investisiya amlaki
investisiya smlaki ibaratdir:

ilin avvalina adalatli deyarle hesablanmis investisiya amlaki
Odalstli dayar Uizre gslir / (zerars)

ilin sonuna investisiya amlaki

Investisiya amlakinin giymatlondirilmasi ilo bagl teferriiatlar:

31 dekabr 2012-

31 dekabr 2011-

ci il tarixina ci il tarixina
bitan il biten il
6,190,500 6,132,246
184,300 58,254
6,374,800 6,190,500

17. Investment Properties
Investment properties comprise:

Investment property at fair value at beginning of the year
Fair value gains / (loss)

Investment properties at end of the year

Details of valuation of investment property:

Year ended Year ended
31 December 31 December
2012 2011
6,190,500 6,132,246

184,300 58,254
6,374,800 6,190,500

The Group holds its investment property for the purposes of capital appreciation and possible future rental out
to third parties. The fair value of investment property as at 31 December 2012 was determined on 29 December
2012 by AIS Azintellektservice, who holds a recognized professional qualification. The basis used for the
appraisal was market value.

Qrup 6z investisiya emlakini kapital dayarini artirmaq va galacakdas U¢ilincl tarsflars icaraye vermak magsadila
saxlayir. 31 dekabr 2012-ci il tarixina investisiya amlakinin adalstli dayari pesakar kvalifikasiyaya malik olan
Azintellektservis (AiS) miiessisesi terefinden 29 dekabr 2012-ci il tarixinde miisyysn olunmusdur. Qiymstlendirme
zamani bazar deysrinden istifade edilmigdir.

18. Other Assets
Other assets comprise:

18. Digar aktiviler

Diger aktivler ibarstdir:

31 dekabr 2012 31 dekabr 2011 31 December 31 December

2012 2011
Qeyri-maddi aktivlarin alinmasi Gg¢ln gabaqcadan 6danislar 1,478,676 1,327,421 . o ’ o
= . . . . P, . Prepayments for purchases of intangible assets 1,478,676 1,327,421
Odanilmamis borclar miigabilinds géturilmis dasinmaz amlak 934,581 275,230 pay pu ! g
o . - Collateral repossessed 934,581 275,230
Qabaqcadan 6danilmis amaliyyat vergilari 871,275 3,264,938 Prepaid operating taxes 871,275 3.264,938
Taxire salinmig xarclar 786,405 1,145,236 Deferred expenses 786,405 1,145,236
Pul kéglirmaleri Gzre hesablagmalar 461,324 124,680 Settlements on money transfers 461,324 124,680
®mlak va avadanligin alinmasi ligiin gabaqcadan édanisler 407,773 40,614 Prepayments for purchase of property and equipment 407,773 40,614
173.534 : Prepaid operating leases 173,534 -
Qab dan denis! di livvatlar i debitor borcl 162,679 S Prepayments and receivables on other transactions 162,679 9,250
abaqcadan odsnisier ve diger smallyyatiar uzre debitor borclar ' ’ Accrued interest on other operations 8,078 8,450
Digar amaliyyatlar uzrs hesablanmis faizler 8,078 8,450
Total other assets 5,284,325 6,195,819
Cami digar aktivlar 5,284,325 6,195,819

19. Banklara va hkumat taskilatlarina 6danilmali vasaitlar
Banklara ve hokumsat tegkilatlarina édenilmali vesaitler ibaratdir:

19. Due to Banks and Government Agencies

Due to banks and government agencies comprise:

31 December 31 December

31 dekabr 2012 31 dekabr 2011

2012 2011

Azarbaycan ipoteka Fonduna 6danilmsli vesaitler 32,683,302 19,751,590 Amount due to Azerbaijan Mortgage Fund 32 683.302 19 751.590
Azarbaycan Respublikasi Sahibkarliga Kémaek Milli Fonduna édenilmali vesaitier 28,318,805 26,987,452 AT U o (e Nt B o Suse e e e 28,318’805 26'987’452
ARMB-dan alinmis kreditlor 25,850,000 25,850,000 L oansirom the CBAR 25‘850’000 25'850'000
Azarbaycan Respublikasi Dovlst Neft Sirkatina ddanilmali vasaitler 20,826,702 15,757,528 Amount due to State Oil Company of Azerbaijan Republic 20,826,702 15'757’528
Diefelr ol muxl:?|r hesa.b!an ) L ) ) ) 2:=80:560 SRR Correspondent accounts of other banks 3,950,580 3,945,753
Azarbaycan Respublikasi Milli Depozit Markazina ddanilmali vasaitler 601,440 1,604,339 Amount due to the National Depositary Center 601,440 1,604,339

Cami banklara ve hokumat tagkilatlarina 6danilmali vasaitlar 112,230,829 93,896,662 Total due to banks and government agencies 112,230,829 03.896.662

As at 31 December 2012 and 2011 accrued interest expense included in due to banks and government agencies
amounted to AZN 146,225 and AZN 158,966, respectively.

31 dekabr 2012 ve 2011-ci il tarixlerine banklara ve hékumat tagkilatlarina ddsnilmali vesaitler mivafiq olaraq
146,225 AZN va 158,966 AZN tagkil etmisdir.
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20. Customer Accounts
Customer accounts comprise:

20. Miusteri hesablan
Musteri hesablari ibarstdir:

31 dekabr 2012 31 dekabr 2011 31 December 31 December

2012 2011
Muddatli depozitler 379,136,600 342,784,576
Talab asasinda yenidan ddanilan 158,495,350 93,346,840 Time deposits 379,136,600 342,784,576
Repayable on demand 158,495,350 93,346,840
Cami mustari hesablari 537,631,950 436,131,416
Total customer accounts 537,631,950 436,131,416

31 dekabr 2012 ve 2011-ci il tarixlerine mistsri hesablarina mivafiq olaragq 885,935 AZN ve 812,580 AZN
mablaginds hesablanmis faiz xarcleri daxil olmusdur.

As at 31 December 2012 and 2011 accrued interest expense included in customer accounts amounted to AZN
885,935 and AZN 812,580, respectively.

31 dekabr 2012 va 2011 -ci il tarixlerine misteri hesablari (izre 326,338,106 AZN va 296,532,287 AZN mablaginda
vesaitler mivafiq olaraq 10 ve 8 mistsriya 6édenilmali idi ki, bu da texminan 61% ve 68% olmagla mihim

As at 31 December 2012 and 2011 customer accounts amounting to AZN 326,338,106 and AZN 296,532,287
were due to 10 and 8 customers representing a significant concentration, being approximately 61% and 68%,

21. Digar d6hdaliklar
Diger 6hdsliklsra aiddir:

31 dekabr 2012

31 dekabr 2011

21. Other Liabilities
Other liabilities comprise:

cemlaesmani aks etdirir. respectively.
31 dekabr 2012 31 dekabr 2011 31 December 31 December
2012 2011
Fiziki sexslor 406,551,253 307,301,191 .

i Individuals 406,551,253 307,301,191
Ticarat 81,734,605 64,788,173 Trade 81,734,605 64.788 173
Sigorta 85,116,903 32,939,748 Insurance 35,116,903 32,939,746
Tikinti 6,904,515 13,617,444 Construction 6,904,515 13,617,444
Nagliyyat ve rabite 4,266,287 10,883,035 Transport and communication 4,266,287 10,883,035
Istehsal 1,911,549 6,149,468 Manufacturing 1,911,549 6,149,468
Eneriji 422,816 267,599 Energy 422,816 267,599
Kand tesarriifat 4,505 16,867 Agriculture 4,505 16,867
Digar 719,517 167,893 Other 719,517 167,893

Cami mustari hesablari 537,631,950 436,131,416 Total customer accounts 537,631,950 436,131,416

31 December

31 December

2012 2011

Iscilera ddanilmali vasaitlar 837,915 471,039 Payables to the employees 837,915 471,039
Manfaat vergisinden basqga vergiler 616,717 242,802 Taxes other than income tax 616,717 242,802
Depozit Sigorta Fonduna 6danilmali vesaitlar 500,840 322,788 Payables to the Deposit Insurance Fund 500,840 322,788
Pul kdgiirmaleri ve plastik kartlarla hesablagmalar 442,912 189,348 Settlements on money transfers and plastic cards 442,912 189,348
Toxire salinmis galir 272,119 254,505 Deferred revenue 272,119 254,505
Hesablanmis, lakin 6denilmamis xarcler 263,442 208,202 Accrueq expenses A AU
. o ) Professional fees payable 39,530 52,971
Odenilmali pesekar xidmat haglari 39,530 52,971 Payables to the State Social Protection Fund 948 279
Dovlst Sosial Miudafie Fonduna 6dsnilmali vesaitler 948 279 Other 69,369 260,933
Digar 69,369 260,933

Total other liabilities 3,043,792 2,002,867

Cami digar dhdaliklar
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22. Sehmdar kapitali

31 dekabr 2012 va 2011-ci il tarixlarina tesdiq olunmus, buraxiimis ve tam édenilmis seshmdar kapitall mivafig
olaraq 169,099,374 ve 140,492,610 AZN teskil etmisdir va har birinin nominal dayari 46,58 ve 38.70 AZN olan
3,630,300 va 3,630,300adi seshmdan ibarat olmusdur. Har bir sshm sshmdara 1 ses hiiququ verir.

2012 va 2011-ci iller arzinde Qrupun sshmdar kapitali mivafiq olaraq 28,606,764 AZN ve 67,664,610 AZN
artinlmisdir.

2012 va 2011-ci iller arzinde Qrupun adi sehmlarinin nominal dayeri mivafiq olaraq 7.88 AZN ve 4.70 AZN
artinlmisdir.

23. Maliyye vo sorti 6hdalikler

Normal faaliyyati zamani Qrup mustarilerinin talablarine cavab vermak ticlin balansdankanar riska malik maliyys
alstleri muqavilelerinds teraf kimi istirak edir. Mixtslif deracali kredit risklerini 6ziinds birlesdiran bu alstler lizre
galiglar konsolids edilmis maliyys vaziyysti hagginda hesabatda 6z sksini tapmir.

Qrupun serti 6hdalikler ve kreditin uzadilmasi dhdalikleri Gizre maksimum kredit itkisine maruz galmasi, diger terof
6z 6hdsaliyini yerina yetirmadikds, yeni bltin garsiligh iddialara, girov ve ya giymatli kagizlarin dayersizlesmasina
dair stibut agkar olunduqgda, bu alstlerin mtigavile mablagdleri ile ifads olunur.

Bank balansdanksnar éhdaliklerin idare edilmasine balans Uzre emaliyyatlar G¢ln istifads etdiyi eyni kredit
nazaratini ve idareetma siyasatini tatbiq edir.

Serti 6hdsliklar Uzre zararlar tGglin ehtiyat 31 dekabr 2012 va 2011-ci il tarixlarine mivafiq olaraq 923,405 AZN ve
894,762 AZN olmusdur.

31 dekabr 2012 ve 2011-ci il tarixlerine nominal ve ya miqgavile mablagleri ve risk Uzre dlglimis mablagler
asagidaki kimi olmusdur:

31 dekabr 2012 31 dekabr 2011
Nominal Risk Uzra Nominal Risk tizra
mablag olctulmis mablag Olcilmis
mablag mablag
Serti 6hdaliklar va kredit 6hdaliklari
Verilmis zemansatlar ve banzari 6hdaliklar 29,397,502 29,397,502 35,206,329 35,206,329
Akkreditivler ve serti 6hdaliklerle bagh
diger amaliyyatlar 5,061,240 2,530,620 1,460,551 730,276
Kreditler va istifade olunmamis kredit
xatleri Uzra 6hdaliklar 32,079,312 16,039,656 8,274,982 4,137,491
Cami sarti 6hdaliklar va kredit 6hdaliklari 66,538,054 47,967,778 44,941,862 40,074,096
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22. Share Capital

As of 31 December 2012 and 2011 the Group’s shareholders’ authorized, issued and fully paid capital amounted
to AZN 169,099,374 and AZN 140,492,610, respectively and comprised 3,630,300 and 3,630,300 ordinary shares
with a par value of AZN 46,58 and AZN 38.70, respectively. Each share entitles one vote to the shareholder.

During 2012 and 2011 share capital of the Group was increased by AZN 28,606,764 and AZN 67,664,610,
respectively.

During 2012 and 2011 par value of ordinary shares of the Group was increased by AZN 7.88 and AZN 4.70,
respectively.

23. Financial Commitments and Contingencies

In the normal course of business, the Group is a party to financial instruments with off-balance sheet risk in order
to meet the needs of its customers. These instruments, involving varying degrees of credit risk, are not reflected
in the consolidated statement of financial position.

The Group’s maximum exposure to credit loss under contingent liabilities and commitments to extend credit, in
the event of non-performance by the other party where all counterclaims, collateral or security prove valueless,

is represented by the contractual amounts of those instruments.

The Group’s uses the same credit control and management policies in undertaking off-balance sheet commitments as
it does for on-balance operations.

Provision for losses on contingent liabilities amounted to AZN 923,405 and AZN 894,762 as at 31 December
2012 and 2011, respectively.

As at 31 December 2012 and 2011, the nominal or contract amounts and the risk amounts were:

31 December 2012 31 December 2011

Nominal Risk Nominal Risk
Amount Weighted Amount Weighted
Amount Amount
Contingent liabilities and credit
commitments
Guarantees issued and similar
commitments 29,397,502 29,397,502 35,206,329 35,206,329
Letters of credit and other transaction
related contingent obligations 5,061,240 2,530,620 1,460,551 730,276
Commitments on credits and unused
credit lines 32,079,312 16,039,656 8,274,982 4,137,491
Total contingent liabilities and credit
commitments 66,538,054 47,967,778 44,941,862 40,074,096




Kapital qoyulusu 6hdalikleri — 31 dekabr 2012-ci il tarixine Qrupun heg bir mihim kapital dhdslikleri
olmamisdir.

Mahkama isleri - Vaxtagsirn va biznesin normal gedisi zamani, musteriler ve partnyorlar tarefinden Qrupa garsi
iddialar galdinla bilsr. Rehbarlik bu fikirdadir ki, yigilmamis he¢ bir mihim zarar yaranmayacaq ve bu sababden
de konsolide edilmis maliyys hesabatlarinda bunun G¢in heg bir slave ehtiyat yaradilmamigdir.

Qrup kredit muqgavilsleri Gizre xidmatlerls Qrup tersfindsn tutulan bazi komissiyalar barads ferdi musterilerindan
iddialar almisdir. Rehbarlik bu fikirdadir ki, bels iddialar banka manfi tasir etmayacakdir ve Qrup ARMB-nin
telimatlarina uygun olaraq kredit miigavilelerinds slave malumatin agiglanmasina dair prosedurlar hazirda
yerine yetirir.

Vergilar — Azarbaycan Respublikasinin sahibkarliq ve xtisusen ds, vergi ganunvericiliyinde maddalarin muxtalif
tefsir deracaleri yarana biler. Bundan salavas, vergi ganunvericiliyi rehbarlik ve vergi organlar tersfinden fargli
sakilde serh olundugundan, vergi organlan terafinden emaliyyatlarla bagli iddialar galdirila ve naticads Qrup
alava vergi, penyalar va faiz 6demak macburiyystinds qala biler. Vergi organlari vergi ddsyicisinin faaliyyatini
yalniz son 3 teqvim ili (zre yoxlamaq hiiquguna malikdir. Rehbarlik hesab edir ki, Qrup artiq buittin vergi
6damealarini yerina yetirib ve bu sebabden de konsolids edilmis maliyye hesabatlarinda her hansi potensial
Ohdalikler Uzre heg bir ehtiyat nezerde tutulmamigdir.

Pensiya vo taqaiid planlan - iscilor Azerbaycan Respublikasinin ganunvericiliyine ve gaydalarina miivafiq ola-
raq dévletdan tagatd muavinatleri alir. 31 dekabr 2012-ci il tarixine Qrupun hazirki ve yaxud kegmis iscileri Uglin
heg bir slave teqatidlar, tegalid sonrasi tibbi xidmat, sigorta ve ya kompensasiyalar Uzre dhdasliyi olmamisgdir.

Faaliyyat miihiti — Qrup asas biznes faaliyyatini Azerbaycanda aparir. Biznes muhitine tesir edan qaydalar ve
ganunlar suratli dayisikliklare maruz galir ve siyasstds va biznes muhitinde bas veran manfi dayisiklikler Qrupun
aktivlerini ve emaliyyatlarini riske maruz qoya bilar.
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Capital commitments — The Group had no material commitments for capital expenditures outstanding as at 31
December 2012.

Legal proceedings - From time to time and in the normal course of business, claims against the Group are
received from customers and counterparties. Management is of the opinion that no material unaccrued losses
will be incurred and accordingly no provision has been made in these consolidated financial statements.

The Group is receiving claims from individual customers with respect to certain commissions withheld by the
Group for loan agreements service. Management is of the opinion that such claims would not have adverse
consequences for the Group, and is in the process of establishing procedures on disclosing additional
information in loan agreements in compliance with the CBAR instruction.

Taxes - Azerbaijan commercial legislation and tax legislation in particular may give rise to varying interpretations
and amendments. In addition, as management’s interpretation of tax legislation may differ from that of the tax
authorities, transactions may be challenged by the tax authorities, and as a result the Group may be assessed
additional taxes, penalties and interest. Tax years remain open to review by the tax authorities for three years.
Management believes that the Group has already made all tax payments that are due, and therefore no
provisions have been made in these consolidated financial statements for any potential liabilities.

Pensions and retirement plans - Employees receive pension benefits from the Republic of Azerbaijan in
accordance with the laws and regulations of the country. As at 31 December 2012 the Group was not liable for
any supplementary pensions, post-retirement health care, insurance benefits, or retirement indemnities to its
current or former employees.

Operating environment - The Group’s principal business activities are within Azerbaijan. Laws and regulations
affecting the business environment in Azerbaijan are subject to rapid changes and the Group’s assets and
operations could be at risk due to negative changes in the political and business environment.
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24. dlagali teraflerle amaliyyatlar

BMUS 24 standartina uygun olaraq slagsli terefler ve ya Qrupun slagali tersfleri ile amaliyyatlar dedikds
asagidakilar nazerds tutulur:

(@ Birbasa va ya dolay! Usulla bir ve ya daha ¢ox vasitaegilerin kémayi ile nezarst eden tarsfler ve ya Qrupun
nazaratinde saxlanilan, ya da Umumi nazarstde olan musssisaler (Bura ana musssisaler, filiallar ve tabecilikda
olan musassisaler aiddir); Qrupda paya malik oldugundan Qrup Uzre shamiyyatli tesire malik olan tersflar; ve Qrup
Uzrs birge nazarste malik olan terasfler;

(b) Olageli mlsssiseler — Qrupun muhidm tssiri altinda olan ve sermayagcinin na filiall, ne de birge misssisesi
olmayan musssisalar;

() Qrupun va ya onun ana musssisasinin asas idaraedici heystinin Gzvleri;

(d) (a) ve (c) bendlerinds istinad edilen har hansi fiziki sexslerin yaxin aile Gzvleri;

(e) (c) va ya (d) bandlarinds birbasa va ya dolayi yolla istinad edilen har hansi fiziki sexs tarafinden nazarst edilan,
birgs nazarst edilen va ya mihiim tesiri olan ve ya sesvermada bdylk payi olan misssise - tarsfler.

Har bir alagali terefle minasibatleri nezerden kecirerkan asas diggst sadace hiiquqgi formaya deyil, ssasen bu
munasibatlerin mazmununa yénaldilir. 31 dekabr 2012 va 2011-ci il tarixlerine Qrupun slagali tarsflerle asagidaki
amaliyyatlarn olmusdur:

31 dekabr 2012 31 dekabr 2011

dlagali Maliyya dlagali Maliyya

toraflarla hesabatlari toraflarla hesabatlari

qahglar Uzra Gmumi qahglar Uzra Gmumi

kateqoriya kateqoriya

Mustarilera verilmis kreditlor 678,274,030 453,731,616
- sshmdarlar ve Qrupun sehmdarlarinin miihiim paya

malik oldugu mdessisaler - -
- musssisanin asas idarsedici heyeti 126,340 98,810

Dayarsizlesma zararlari Uclin ehtiyat

- sehmdarlar ve Qrupun sehmdarlarinin miihiim paya
malik oldugu miisssissler - -

(26,669,992) (23,473,655)

- miassisanin asas idarsedici heyati (2,527) (1,976)
Mustari hesablari 537,631,950

- sehmdarlar ve Qrupun sehmdarlarinin miihiim paya
malik oldugu mdisssisalar

436,131,416

89,293,942 83,708,524
- misssisanin asas idarsedici heyeti - -

31 dekabr 2012-ci il
tarixina bitan il

31 dekabr 2011-ci il
tarixina bitan il

Blagali Maliyya Olagali Maliyya
toraflarla hesabatlar toraflarla hesabatlar
amaliyyatlar Uzrea Umumi  amaliyyatlar Uzre Umumi
kateqoriya kateqoriya
Osas idaraedici heyatin kompensasiyasi:
Qisamuddatli is¢i muavinatlori 384,498 8,665,689 481,415 7,721,793

24. Transactions with Related Parties

Related parties or transactions with related parties in the Group, as defined by IAS 24 “Related party

disclosures”, represent:

(@) Parties that directly, or indirectly through one or more intermediaries: control, or are controlled by, or are under
common control with, the Group (this includes parents, subsidiaries and fellow subsidiaries); have an interest in

the Group that gives then significant influence over the Group; and that have joint control over the Group;

(b) Associates — enterprises in which the Group has significant influence and which is neither a subsidiary nor a

joint venture of the investor;

(c) Members of key management personnel of the Group or its parent;
(d) Close members of the family of any individuals referred to in (a) or (c);
(e) Parties that are entities controlled, jointly controlled or significantly influenced by, or for which significant
voting power in such entity resides with, directly or indirectly, any individual referred to in (c) or (d).

In considering each possible related party relationship, attention is directed to the substance of the relationship,
and not merely the legal form. The Group had the following transactions outstanding as at 31 December 2012

and 2011 with related parties:

Loans to customers

- shareholders and entities in which a substantial
interest is owned by shareholders of the Group

- key management personnel of the entity
Allowance for impairment losses

- shareholders and entities in which a substantial
interest is owned by shareholders of the Group

- key management personnel of the entity
Customer accounts

- shareholders and entities in which a substantial

interest is owned by shareholders of the Group
- key management personnel of the entity

Key management personnel compensation:

short-term employee benefits
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31 December 2012

Related party Total category

31 December 2011

Related party Total category

transactions as per financial transactions as per financial

statements
caption

678,274,030

126,340
(26,669,992)
(2,527)
537,631,950
89,293,942
Year ended

31 December 2012

statements
caption

453,731,616

98,810
(23,473,655)
(1,976)
436,131,416
83,708,524
Year ended

31 December 2011

Related party Total category Related party Total category

transactions as per financial
statements
caption

384,498 8,665,689

transactions as per financial
statements
caption

481,415 7,721,793




31 dekabr 2012 va 2011-ci il tarixlerine biten iller arzinds slagali tersflerle aparilan smsliyyatlar nasticasinda
konsolids edilmis manfost ve zarer hesabatina daxil edilon mablagler asagidaki kimi olmusdur:

Included in the consolidated income statement for the years ended 31 December 2012 and 2011 are the
following amounts which arose due to transactions with related parties:

Year ended
31 December 2011

Year ended
31 December 2012

Related party Total category Related party Total category

transactions as per financial transactions as per financial

31 dekabr 2012-ci il 31 dekabr 2011-ci il

tarixins biten il tarixins biten il statements statements
arixina bitan i arixina bitan i caption caption
Slagali Maliyya Slagali Maliyya Interest income 60,916,353 59,044,253
toraflarla hesabatlan toraflarla hesabatlan
amaliyyatlar Uzrea Umumi  amaliyyatlar Uzra Umumi
kateqoriya kateqoriya - shareholders and entities in which a substantial
. . interest is owned by shareholders of the Group 34,681 513,333
Faiz galiri 60,916,353 59,044,253 )
- sehmdarlar ve Qrupun sehmdarlarinin mihiim paya - key management personnel of the entity 81,331 7,614
malik oldugu miisssisaler 34,681 513,333 Interest expense (26,284,123) (25,654,486)
- misssisenin asas idarsedici heyati 81,331 7,614
Faiz xarci 26,284,123 25,654,486 - .shareho.lders and entities in which a substantial
o ( ) ( ) interest is owned by shareholders of the Group (4,033,610) (4,586,533)
- sehmdarlar ve Qrupun sehmdarlarinin mihim paya )
malik oldugu miisssisaler (4,033,610) (4,586,533) - key management personnel of the entity (24,190) (38,156)
- miisssisanin esas idarsedici heyati (24,190) (38,156) Fee and commission income 4,491,737 3,675,301
Haqq ve komissiya galiri 4,491,737 3,675,301
- sshmdarlar ve Qrupun sahmdarlarinin miihiim paya - shareholders and entities in which a substantial
malik oldugiu miiessisaler 30.059 30.414 interest is owned by shareholders of the Group 30,059 30,414
- miiassisanin asas idaraedici heyati 13,991 11,274 - key management personnel of the entity 13,991 11,274
Diger galirler 481,448 82.397 Other income 481,448 82,397
- sehmdarlar ve Qrupun sshmdarlarinin mihim paya
malik oldugu miisssisaler 312,200 35,475 - .shareho.lders and entities in which a substantial
©maliyyat xarcleri (20,932,979) (16,027,574) mter-est is owned by shareholders of the Group 312,200 35,475
- misssisenin asas idarsedici heyati (495,982) (239,273) Operating expense () (e 1)
- shareholders and entities in which a substantial
interest is owned by shareholders of the Group (495,982) (239,273)

25. Segment hesabati

25. Segment Reporting

Qrupun faaliyysti shamiyyatli deracads inteqgrasiya etmisdir ve asasan bank sektoru ile bagldir. Muvafiq olaraq,
BMUS 14: “Segment hesabati” standartinin magsadleri ti¢iin Qrup vahid segment kimi hesabat edilir. Qrupun
aktivleri Azarbaycan Respublikasinda yerlasir va onun galirlerinin akser hissasi ve xalis manfasti Azerbaycan
Respublikasindaki fealiyyatinden yaranir. Qrupun amaliyyatlarina banklarla, hiiquqi ve fiziki sexslerle amaliyyatlar
daxildir. Diger amaliyyat Gizra qaliglar ve onun naticalsri hagqinda malumat konsolids edilmis maliyys hesabatlarinin
muvafiq geydlsrinde 6z eksini tapmigdir.

The Group’s activity is sufficiently integrated and primarily relates to the banking sector. Accordingly, for purposes
of IAS 14 “Segment reporting” the Group is accounted for as a single segment. The Group’s assets are located
in the Republic of Azerbaijan and major parts of its revenue and net profit arrives from operations in the Republic
of Azerbaijan. The Group’s operations include transactions with banks, legal entities and individuals. Data on
other transaction balances and their results are provided in the respective notes to the consolidated financial
statements.
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26. Maliyys alatlorinin adalstli dayari

Maliyya alstlarinin adalstli dsayarlarinin agiglanmasi BMUS 32: “Maliyye alstleri: Malumatin Aciglanmasi va
Taqdim Edilmasi” ve BMUS 39: “Maliyye alstleri: Taninma ve Qiymatlendiriima” standartlarina uygun olaraq
hayata kecirilir. ©dalstli deyer likvidasiya satigi ve ya mecburi satis emaliyyati deyil, kommersiya emsliyyat
zamani malumatlandinimis tersfler arasinda alstin mibadile edildiyi mablagle misyyanlesdirili. Bundan bela
natice ¢ixarmagq olar ki, burada taqdim edilmis géstericiler Qrup tarafinden saxlanilan xtsusi bir maliyys alatinin
aclq bazarda satisindan haqgigstan alds edilacak giymatleri eks etdirmayas ds biler.

Maliyye aktivlerinin ve éhdaliklerinin adalstli deyerinin Qrupun konsolide edilmis maliyye veziyyesti hagqinda
hesabatdaki muvafiq balans dayeri ile miqayisesi asagidaki cadvelds verilmisdir:

Balans Odalatli Balans Odalatli

dayari dayar dayaeri dayaer
Nagd pul vasaiti va pul ekvivalentlari 58,847,518 58,847,518 209,976,863 209,976,863
Banklardan alinacaq vasaitler 14,997,838 14,997,838 16,519,775 16,519,775

Banklara va hokumat taskilatlarina édanilmali vasaitlar 112,230,829 112,230,829 93,896,662 93,896,662
Musteri hesablari 537,631,950 537,631,950 436,131,416 436,131,416

Mustarilere verilmis kreditlarin adalstli deyarinin diizgiin giymatlendiriimasi mimkin deyildir, bels ki, bu alstler
Uzre bazar melumatlannin alde olunmasi ve ya her hansi diger giymatlandirme mexanizminin tatbigi mimkun
deyil.

Satila bilen investisiyalara daxil edilmis pay qgiymatli kagizlarinin adalstli deyarinin diizgliin giymatlendiriimasi
muUmkin deyildir. 31 dekabr 2012 ve 2011-ci il tarixlerina biten iller tzre onlarin dayari mivafiq olaraq 177,376
ve 177,331 AZN teskil etmisdir. Bu sshmler aciq bazara cixariimadigindan ve adalstli deyer hesablamalarinin
saviyyasi shamiyyatli oldugundan onlarin adalstli deyarinin giymatlendirilmasi mimkdin deyil.

27. Tenzimlayici masalalar

Qanunvericilikde nazerds tutulmus kemiyyat 6lcileri taleb edir ki, Qrup asagidaki cedvelds gdstardiyi qaydada
Umumi (8%) ve 1-ci daracali kapitalin (4%) risk deracsleri Uzre giymatlendiriimis aktivlerine garsi minimal nisbat
ve amsallarini saxlamagq Uctin, kapitalin adekvathgini temin etsin.

Kapitalin adekvatliq emsall Bazel Komitesinin tesdiq edilmis prinsipleri esasinda deyarsizlogsma zararleri Gglin
ehtiyatlar cixiimagla aktivlers ve balansarxasi 6hdasliklers asagidaki risk deracalarini tatbiq etmakls hesablanmisdir:

Xususi ¢oki izahi

0% Nagd pul vasaiti ve pul ekvivalentlari

20% iI©T-de nostro hesablar

100% ii©T-den kenar tegkilatlarda nostro hesablar

20% Banklara temin olunan ve muddsati 1 ile gadar olan kredit ve avanslar
100% Musterilare verilon kredit ve avanslar

100% Diger aktivler

50% Ilkin muddsati 1 ilden artiq olan istifade olunmamis kreditlar tizra dhdaliklar
100% Zamanatler

31 dekabr 2012-ci il tarixine Qrupun Kapital Adekvathigr magsedlari Gglin cemi ve 1-ci daraceli kapital mablagi
muvafiq olaraq 184,954,637 AZN vea 184,954,637 AZN, yaxud 23% ve 23% daracasinda olmusdur.

31 dekabr 2011-ci il tarixine Qrupun Kapital Adekvathgr magsedlari Gglin cemi ve 1-ci daraceli kapital mablagi
muvafiq olaraq 170,743,136 AZN va 170,743,136 AZN, yaxud 33% ve 33% daracasinda olmusdur.

Bundan slave, Qrup Azerbaycan Markazi Bankinin talablerine uydun olaraq nizamnamsa kapitalinin adekvatliq
daracesini temin etmalidir. 31 dekabr 2012 va 2011-ci il tarixlarinds bitan iller arzinds Qrupun nizamnama kapitali
saviyyasi ARMB-nin teleblerine uygun olmusdur.
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26. Fair Value of Financial Instruments

Estimated fair value disclosures of financial instruments are made in accordance with the requirements of IAS 32
“Financial Instruments: Disclosure and Presentation” and IAS 39 “Financial Instruments: Recognition and
Measurement”. Fair value is defined as the amount at which the instrument could be exchanged in a current
transaction between knowledgeable willing parties in an arm’s length transaction, other than in forced or
liquidation sale. The estimates presented herein are not necessarily indicative of the amounts the Group could
realize in a market exchange from the sale of its full holdings of a particular instrument.

31 December 2012 31 December 2011

Carrying Fair value Carrying Fair value
amount amount
Cash and cash equivalents 58,847,518 58,847,518 209,976,863 209,976,863
Due from banks 14,997,838 14,997,838 16,519,775 16,519,775
Due to banks and government agencies 112,230,829 112,230,829 93,896,662 93,896,662
Customer accounts 537,631,950 537,631,950 436,131,416 436,131,416

The fair value of loans to customers cannot be measured reliably as it is not practicable to obtain market
information or apply any other valuation techniques on such instruments.

The fair value of equity securities included in investments available-for-sale cannot be measured reliably. As at 31
December 2012 and 2011 the cost of them was 177,376 and AZN 177,331, respectively. Since these shares are
not publicly traded and the range of reasonable fair value estimates is significant, it is not possible to estimate
their fair value.

27. Regulatory Matters

Quantitative measures established by regulation to ensure capital adequacy require the Group to maintain
minimum amounts and ratios (as set forth in the table below) of total (8%) and tier 1 capital (4%) to risk weighted
assets.

The ratio was calculated according to the principles employed by the Basel Committee by applying the following
risk estimates to the assets and off-balance sheet commitments net of allowances for impairment losses:

Weighting Description of position

0% Cash and cash equivalents

20% Nostro in OECD

100% Nostro in NON-OECD

20% Loans and advances to banks for up to 1 year

100% Loans and advances to customers

100% Other assets

50% Obligations and commitments on unused loans with the initial maturity of over 1 year
100% Guarantees

As at 31 December 2012 the Group’s total capital amount for Capital Adequacy purposes was AZN 184,954,637
and tier 1 capital amount was AZN 184,954,637 with ratios of 23% and 23%, respectively.

As at 31 December 2011 the Group’s total capital amount for Capital Adequacy purposes was AZN 170,743,136
and tier 1 capital amount was AZN 170,743,136 with ratios of 33% and 33%, respectively.

In addition, the Group has to maintain a statutory capital adequacy ratio based on the Central Bank of Azerbaijan
Republic requirements. During the years ended 31 December 2012 and 2011 the Group was in compliance with
the minimum capital requirements imposed by the CBAR.
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28. Kapitalin idars olunmasi

Qrup 6z kapitalini idare etmakls, borc ve kapital galiglarini optimallagdirarag sshmdarlarin gslirinin artinimasi
zamani fasilssizlik prinsipi sasinda fealiyyst géstarmasini temin edir.

idareetme heysti kapitalin strukturunu yanm illik esasda nazerden kegcirir. Bu yoxlamanin bir hissesi kimi, idare
heyati kapitalin deyerini ve kapitalin har bir névii ile bagli olan riskleri nezerden kecirir. idare Heystinin tévsiysleri
asasinda, Qrup 6zunidn tmumi kapitalini dividendlar 6demakle, yeni sehmler buraxmagla elece da yeni borclar
vermakla ve ya mévcud borclarin geri alinmasi ile tanzimlayir.

Qrupun Umumi kapital riskinin idare edilmasi gaydasina 2011-ci ilden etibaren dayisiklik edilmamisdir.
29. Riskin idara olunmasi siyasatlori

Riskin idare edilmasi bank iginin esasini tagkil edir ve Qrup emaliyyatlarnnin mihim elementi hesab olunur.
Qrupun amaliyyatlarina xas olan asas risklars kredit risklari, likvidlik risklari faiz deracalsrinds ve xarici

valyuta deracslerinds bazar harskatleri daxildir. Hemin risklerle bagh Qrupun riskin idare edilmasi siyasatinin
tosviri asagida verilmisdir. Qrup asagidaki riskleri idare edir:

Kredit riski

Qrup kredit riskine meruz galdigda maliyye alstine sahib olan bir teref 6hdsliyi yerina yetire bilmir ve naticeds bu,
diger terefe maliyys itkisine sabab olur.

Riskin idare edilmasi va monitoringi misyyan olunan sslahiyystler ¢arcivesinds Kredit komitalsri ve Qru-
pun idare heysti tersfinden yerina yetirilir. Kredit Komitesi terefinden her hansi sorgu hazirlanmazdan svval o,
kredit prosesi Uizre (borcalanin tesdiq olunmus limitleri va ya kredit migavilssina edilen diizalisler ve sair.) bitiin
tévsiyalar yoxlanilir ve Kredit Bélmasinin ekspertlari tarafindan tesdiq edilir. Glindalik riskin idars edilmasi Kredit
departamentlerinin ve Filialin kredit bélmalerinin rehbarleri tarafindan yerina yetirilir.

Bank Uzerine géturdlyl kredit risklarinin saviyyslerini bir borcalan ve ya bir grup borcalanlar tgiin ve miayyen
saha (cografi) seqmentlori tizre gebul edilmis risk mebleglerine hadler qoymagla strukturlasdirr. idare Heyati
riblik asasda borcalan tersfinden ve mahsul Gzre (senaye sektoru, region Uizrs) yaranan kredit riski deracasi
Ucln hadleri ayliq (riblik esasda) tesdiq edir. Bank daxil olmagla har hansi bir borcalana ayirmalar Kredit
Komitasi terafinden misyyan edilen balans ayirmalarini ve ya balansdankenar ayirmalar shate edan sub-limitlerle
mahdudlasdirlir. Mahdudiyyatlar Gzrs faktiki tasirin glindslik monitoringi aparilir.

Bir cox hallarda Qrup kreditler Uzra sexsi ve korporativ zemansatler alir ki, onlarin da eksar hissesini sexsi kreditler
toskil edir ve orada da bele zemansatlerin alinmasi mimkin deyildir. Bu cUr risklerin mitamadi monitoringi aparilir
ve onlar illik ve ya daha tez-tez yoxlanilir.

Krediti uzatmaq 6hdslikleri kreditin istifade olunmamig hissalerinin kredit, zomanat, ya da akkreditiv geklinde
ifade edilmasidir. Balansarxasi maliyys alstlsrinin kredit riski garsi tarafin 6z miigavile dhdasliklerini yerina yetirmak
igtidarinin olmamasi naticasinds yaranmis ehtimal edilan itkilar kimi musyyan olunur. Kreditin uzadilmasi 6hdalikleri
Uzre kredit riski ilo alagadar Qrup tmumi istifade olunmamig dhdaliklarin mablagi hacmindas itkilere maruz galr.
Bununla bels, itkinin taxmini migdar Umumi istifade olunmamis éhdsliklerden az olur, ¢clinki kreditin uzadilmasi
barads bir cox éhdalikler xUisusi kredit standartlar aid edilen misterilerdan asili olur. Qrup serti dhdsliklere
balans hesabatinin maliyys alstlerina tatbiq etdiyi eyni kredit siyasatini tatbiq edir. Qrup kredit éhdsliklarinin
6denis miuddastine da nazarst edir, ¢linki uzunmuddatli dhdalikler tmuman qisamuddstli 6hdsliklera nisbaten
daha yuUksek kredit riski dasiyirlar.
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28. Capital Management

The Group manages its capital to ensure that entities in the Group will be able to continue as a going concern
while maximising the return to stakeholders through the optimisation of the debt and equity balance.

The Management Board reviews the capital structure on a semi-annual basis. As a part of this review, the Board
considers the cost of capital and the risks associated with each class of capital. Based on recommendations of
the Board, the Group balances its overall capital structure through the payment of dividends, new share issues
as well as the issue of new debt or the redemption of existing debt.

The Group’s overall capital risk management policy remains unchanged from 2011.
29. Risk Management Policies

Management of risk is fundamental to the banking business and is an essential element of the Group’s
operations. The main risks inherent to the Group’s operations are those related to credit exposures, liquidity and
market movements in interest rates and foreign exchange rates. A description of the Group’s risk management
policies in relation to those risks follows. The Group manages the following risks:

Credit risk

The Group is exposed to credit risk which is the risk that one party to a financial instrument will fail to discharge
an obligation and cause the other party to incur a financial loss.

Risk management and monitoring is performed within set limits of authority, by the Credit Committees and the
Group’s Management Board. Before any application is made by the Credit Committee, all recommendations on
credit processes (borrower’s limits approved, or amendments made to loan agreements, etc.) are reviewed and
approved by the experts of Credit Department. Daily risk management is performed by the Head of Credit
Departments and Branch Credit Divisions.

The Group structures the level of credit risk it undertakes by placing limits on the amount of risk accepted in
relation to one borrower, or groups of borrowers, and to industry (and geographical) segments. Limits on the level
of credit risk by a borrower and a product (by industry sector, by region) are approved monthly (quarterly) by the
Management Board. The exposure to any one borrower including banks and brokers is further restricted by
sub-limits covering on and off-balance sheet exposures which are set by the Credit Committee. Actual
exposures against limits are monitored daily.

Where appropriate, and in the case of most loans, the Group obtains collateral and corporate and personal
guarantees but a significant portion is personal lending, where no such facilities can be obtained. Such risks are
monitored on a continuous basis and subject to annual or more frequent reviews.

Commitments to extend credit represent unused portions of credit in the form of loans, guarantees or letters
of credit. The credit risk on off-balance sheet financial instruments is defined as a probability of losses due to
the inability of counterparty to comply with the contractual terms and conditions. With respect to credit risk on
commitments to extend credit, the Group is potentially exposed to a loss in an amount equal to the total unused
commitments. However, the likely amount of the loss is less than the total unused commitments since most
commitments to extend credit are contingent upon customers maintaining specific credit standards. The Group
applies the same credit policy to the contingent liabilities as it does to the balance sheet financial instruments,
i.e. the one based on the procedures for approving the grant of loans, using limits to mitigate the risk, and current
monitoring. The Group monitors the term to maturity of off balance sheet contingencies because longer term
commitments generally have a greater degree of credit risk than short-term commitments.
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Maksimum riska maruz galma saviyyasi

Qrupun kredit riskine maksimum maruz galma saviyyasi shamiyyatli dereceds dayisir va fordi risklerden habele
Umumi bazar igtisadiyyat risklerinden asilidir. Asagidaki cedvalde maliyys aktivierinin ve serti dhdaliklerin kredit
riskine maksimum maruz galma saviyyasi aks olunur. Maliyye aktivlari Uzre maksimum risk seviyyasi har hansi
avazlesdirma ve ya girovdan avval hamin aktivlsrin balans dayerine barabar olur. Maliyye zemanatleri ve digar
sorti dhdaelikler Ucuin ise maksimum kredit riski zomanat geri alindigi zaman ve ya kredit mablaginin geri alindigda
dhdaliklerle bagl Qrup tarafinden édenilmali olan maksimum mablagi aks etdirir.

31 dekabr 2012

Maksimum  ®vazlasdirmadan Qoyulmus Ovazlagdirmadan va
maruz galma sonra xalis girov girovdan sonra xalis

maruz galma maruz galma
Banklardan alinacaq vasaitlar 14,997,838 14,997,838 - 14,997,838
Mustarilera verilmis kreditlar 651,604,038 651,604,038 533,472,838 118,131,200
Satila bilen investisiyalar 18,013,560 18,013,560 - 18,013,560

31 dekabr 2011

Maksimum  ®vazlesdirmadan Qoyulmus Ovazlaegdirmadan va
maruz galma sonra xalis girov girovdan sonra xalis

maruz galma maruz galma
Banklardan alinacaq vesaitlar 16,519,775 16,519,775 - 16,519,775
Mustarilara verilmis kreditlar 430,257,961 430,257,961 396,847,501 33,410,460
Satila bilen investisiyalar 9,628,301 9,628,301 - 9,628,301

Maliyys aktivlari beynslxalq agentlikler tarafindan verilon hazirki reytinglerle seviyyslers ayrilir.
On yiilksek miimkiin reyting AAA-drr. investisiya qrupu tizre maliyys aktivlerinin reytingi AAA-BBB arasinda deyisir.
BBB-dean asagi reytinge malik olan maliyys aktivleri spekulyativ daracali kimi tasniflasdirilir.

31 dekabr
2012
AAA AA A BBB <BBB Reytingsiz Cami
Banklardan alinacaq vesaitlar - 14,016,974 - - 254,233 726,631 14,997,838
Musterilera verilmis kreditler - - - - - 651,604,038 651,604,038
Satila bilen investisiyalar - - - - - 18,013,560 18,013,560
31 dekabr
2011
AAA AA A BBB <BBB Reytingsiz Cami
Banklardan alinacaq vesaitlar - 16,291,361 - - 226,448 1,966 16,519,775
Musterilera verilmis kreditler - - - - - 430,257,961 430,257,961
Satila bilen investisiyalar - - - - - 9,628,301 9,628,301

Bank sahasi adatan 6zlintin maliyys aktivleri ve sarti 6hdalikler vasitasile kredit riskina maruz galir. Qrup Azerbaycan
Respublikasinda kredit riskine maruz qgalir. Kredit riskine maruz galma Qrupun riskin idars edilmasi qaydalarinda
qgoyulan kredit hadleri ve kredit ddema gabiliyysti hagqinda tslimatlarin pozulmamasi G¢lin mintazem sekilds
tenzimlenmalidir. Qrup beynalxalq reyting agentlikleri tarefinden reyting almayan partnyorlarla bir sira emsaliyyatlar
aparir.
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Maximum Exposure

The Groups maximum exposure to credit risk varies significantly and is dependant on both individual risks and
general market economy risks. The following table presents the maximum exposure to credit risk of financial
assets and contingent liabilities. For financial assets the maximum exposure equals to a carrying value of those
assets prior to any offset or collateral. For financial guarantees and other contingent liabilities the maximum
exposure to credit risk is the maximum amount the Group would have to pay if the guarantee was called on or in
the case of commitments, if the loan amount was called on.

31 December 2012

Maximum Net exposure Collateral Net exposure after

exposure after offset Pledged offset and collateral
Due from banks 14,997,838 14,997,838 - 14,997,838
Loans to customers 651,604,038 651,604,038 533,472,838 118,131,200
Investments available-for-sale 18,013,560 18,013,560 - 18,013,560

31 December 2011

Maximum Net exposure Collateral Net exposure after

exposure after offset Pledged offset and collateral
Due from banks 16,519,775 16,519,775 - 16,519,775
Loans to customers 430,257,961 430,257,961 396,847,501 33,410,460
Investments available-for-sale 9,628,301 9,628,301 - 9,628,301

Financial assets are graded according to the current credit rating they have been issued by an internationally
regarded agency. The highest possible rating is AAA. Investment grade financial assets have ratings from AAA to
BBB. Financial assets which have ratings lower than BBB are classed as speculative grade.

The following table details the credit ratings of financial assets held by the Group: 31 December

2012

AAA AA A BBB <BBB Not rated Total
Due from banks - 14,016,974 - - 254,233 726,631 14,997,838
Loans to customers - - - - - 651,604,038 651,604,038
Investments available-for-sale - - - - - 18,013,560 18,013,560
31 December

2011

AAA AA A BBB <BBB Not rated Total
Due from banks - 16,291,361 - - 226,448 1,966 16,519,775
Loans to customers - - - - - 430,257,961 430,257,961
Investments available-for-sale - - - - - 9,628,301 9,628,301

The banking industry is generally exposed to credit risk through its financial assets and contingent liabilities.
Credit risk exposure of the Group is concentrated within the Republic of Azerbaijan. The exposure is monitored
on a regular basis to ensure that the credit limits and credit worthiness guidelines established by the Group’s risk
management policy are not breached. The Group enters into numerous transactions where the counterparties
are not rated by international rating agencies.
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Reyting modeli

Qrup qarsi tersflerin reytingini misyyan etmak imkani veran daxili reyting modelini hazirlamisdir. Korporativ
borcalanin reytingi borcalanin maliyys emsalinin tahlilina ve borcalanin faaliyyst gbsterdiyi bazar seraiti ve senaye
sektorunun tahliline asaslanir. Homginin bu modelde muxtslif keyfiyyat faktorlari mas, idareetmanin effektivliyi ve
borcalanin bazar payi kimi amiller nazers alinmigdir.

Daxili reyting modelinin tatbiq edilmasi korporativ borcalanlarin tehlili prosesine geyri-standart yanasma il
naticelenir va beynalxalq tagkilatlardan reyting almayan borcalanlarin krediti 6dema gabiliyysti ile bagl kemiyyst
giymatlendirmasini taqdim edir. Modelds xUsusi yerli bazar seraitleri nezere alinmisdir.

Daxili reyting modelinin keyfiyyati onun effektivliyi ve diizgunliyt giymstlasndirmakle mintezem olaraq yoxlanilir.
Catismazliglar misyyen edildiyi hallarda Qrup models dizslislar edir.

Qrup xususi korporativ kreditlera ve parakends va kigik biznes kreditlarine daxili reyting metodologiyalarini tatbiq
edir, ki bu da beynalxalq reyting agentliklerinin istifade etdikleri normalardan ferglenir. Nsticeds, her balansda
mistarilera verilmis kreditlerin galig mablagini tasdiq etmak iclin mahsul Gizre migayise aparmagq mimkin
olmur, ¢tinki, strafl malumat teqdim olunmur.

Asagidaki cadvalde dayarsizlesmis ve vaxti kegcmis lakin dayersizlesmamis aktivlerin balans deyeri aks
olunmusdur:

Vaxti kegmis, lakin dayarsizloagmamis maliyya 31 dekabr 2012

aktivlari
Vaxti 0-3 ay 3-6 ay 6 ay-1il 1 ilden Dayarsizlagmis Cami
kegmamis va artiq maliyya
dayarsizlosma aktivlori
mis aktivler

Banklardan alinacaq
vasaitlar 14,997,838 - 14,997,838
Musterilara verilmis
kreditler 123,421,437 528,182,601 651,604,038
Satila bilen investisiyalar 18,013,560 - 18,013,560

Vaxti kegmis, lakin dayarsizlagsmamis maliyya

31 dekabr 2011

aktivlori
Vaxti 0-3 ay 3-6 ay 6 ay-1il 1 ilden Dayarsizlagmis Comi
kegmamis vo artiq maliyya
dayarsizlasma aktivlari
mis aktivler

Banklardan alinacaq
vasaitlar 16,519,775 - 16,519,775
Musterilere verilmis
kreditlar 69,508,010 360,749,951 430,257,961
Satila bilen investisiyalar 9,628,301 - 9,628,301
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Rating model

The Group has developed internal rating model, which allow it to determine the rating of counterparties.

The rating of corporate borrower is based on an analysis of the financial ratios of the borrower, and an analysis of
the market and industry sector, in which the borrower operates. The model also takes into consideration various
qualitative factors, such as management efficiency and borrower’s market share.

The application of the internal rating model results in a standardized approach in the analysis of corporate
borrowers and provides a quantitative assessment of the creditworthiness of a borrower that does not have a
rating from an international rating agency. The model takes into account specific local market conditions.

The quality of the internal rating model is examined on a regular basis through an assessment of both its
effectiveness and validity. The Group revises the model when deficiencies are identified.

The Group applies internal rating methodologies to specific corporate loans and groups of retail and small
business loans, which incorporate various underlying master scales that are different from that used by
international rating agencies. As a result, it is not possible to make a cross-product score comparison which
would agree to the outstanding balance of loans to customers per the statement of financial position. As such,
more detailed information is not being presented.

The following table details the carrying value of assets that are impaired and the ageing of those that are past
due but not impaired:

Financial assets past due but not impaired 31 December 2012

Neither past 0-3 3-6 6 months Greater Financial Total
due nor months months to lyear thanone  assets that
impaired year have been
impaired
Due from banks 14,997,838 - - - - - 14,997,838
Loans to customers 123,421,437 - - - - 528,182,601 651,604,038
Investments available-for-sale 18,013,560 - - - - - 18,013,560

Financial assets past due but not impaired 31 December 2011

Neither past 0-3 3-6 6 months Greater Financial Total
due nor months months tolyear thanone assets that
impaired year have been
impaired
Due from banks 16,519,775 - - - - - 16,519,775
Loans to customers 69,508,010 - - - - 360,749,951 430,257,961
Investments available-for-sale 9,628,301 - - - - - 9,628,301
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Cografi tehlil Geographical concentration
Aktiv ve dhdaliklerin idareetma komitesi ganunvericilikde va tenzimlayici sahalerdaki risklarle bagl nezarsti
hayata kegcirir va onun Qrupun faaliyystina tasirini misyyanlesdirir. Bu yanasma Qrupa Azsrbaycan
Respublikasinin investisiya miihitindeki potensial zererleri azaltmagq imkani verir. Bankin Riskin idare edilmasi
Komitasi easasen Mustaqil Dévlstler Birliyi ve Baltik dlkelerinin banklarina tetbiq olunan dlka tzre hadlari
muayyan edir.

The Assets and Liabilities Management Committee exercises control over the risk in the legislation and
regulatory arena and assess its influence on the Group’s activity. This approach allows the Group to minimize
potential losses from the investment climate fluctuations in the Republic of Azerbaijan. The Group’s Management
Board sets up country limits, which mainly applies to banks of the Commonwealth of Independent States and
Baltic countries.

Aktiv ve dhdalikler cografi cahatden asagidaki kimi cemlegmisdir: The geographical concentration of assets and liabilities is set out below:

Azarbaycan MDB 6lkalari ii9T dlkalari 31 dekabr 2012 The Republic CIS OECD 31 December
Respublikasi Cami of Azerbaijan countries countries 2012 Total

AKTIVLBR ASSETS
Nagd pul vesaiti ve pul ekvivalentlari 58,847,518 - - 58,847,518 Cash and cash equivalents 58,847,518 - - 58,847,518
Qizil 9,375,906 - - 9,375,906 Gold 9,375,906 - - 9,375,906
Banklardan alinacaq vasaitlaer 762,553 218,311 14,016,974 14,997,838 Due from banks 762,553 218,311 14,016,974 14,997,838
Musgtarilors verilmis kreditlar 651,604,038 - - 651,604,038 Loans to customers 651,604,038 - - 651,604,038
Satila bilen investisiyalar 18,011,184 - 2,376 18,013,560 Investments available-for-sale 18,011,184 - 2,376 18,013,560
Smiak vs avadanliq 73,846,828 - - 73,846,828 Property and equipment 73,846,828 - - 73,846,828
Investisiya amlaki 6,374,800 - - 6,374,800 Investment property 6,374,800 _ _ 6,374.800
_?eyrl-ma:jdl aktlvlarf . SR Z;Z?)% ) ) zggggg Intangible assets 627,640 = - 627,640
D?Xelf aT(?nI/Te:rr] > e R SR 4,035,720 29.431 1,219,174 5,284,325 Deferred income tax asset 439,806 - - 439,806

9 - : : : . : : Other assets 4,035,720 29,431 1,219,174 5,284,325
CdOMI AKTIVLOR 823,925,993 247,742 15,238,524 839,412,259 TOTAL ASSETS 823,925,003 247,742 15,238,524 839,412,250
OHD®LIKL8R
Banklara ve hékumat tagkilatlarina LIABILITIES
Odanilmali vasaitlar 112,230,829 - - 112,230,829 Due to banks and government agencies 112,230,829 - - 112,230,829
Mustari hesablari 537,631,950 - - 537,631,950 Customer accounts 537,631,950 - - 537,631,950
Diger emaliyyatlar Uzra deyersizlasma Provision for impairment losses on
zararleri tiglin ehtiyat 923,405 - - 923,405 other operations 923,405 = = 923,405
Digar 6hdslikler 3,007,588 3,934 32,270 3,043,792 Other liabilities 3,007,588 3,934 32,270 3,043,792
CaMi OHDOLIKLBR 653,793,772 3,934 32,270 653,829,976 TOTAL LIABILITIES 653,793,772 3,934 32,270 653,829,976
XALIS MOVQE 170,132,221 243,808 15,206,254 NET POSITION 170,132,221 243,808 15,206,254
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Azearbaycan MDB 6lkalari ii9T 6lkalari 31 dekabr 2011

Respublikasi Cami
AKTIVLOR
Nagd pul vasaiti ve pul ekvivalentlari 209,976,863 - - 209,976,863
Qizil 8,764,013 - - 8,764,013
Banklardan alinacaq vasaitlar 141,440 86,974 16,291,361 16,519,775
Mustarilers verilmis kreditlar 430,257,961 - - 430,257,961
Satila bilen investisiyalar 9,625,970 - 2,331 9,628,301
©mlak ve avadanliq 15,541,209 - - 15,541,209
investisiya smlaki 6,190,500 - - 6,190,500
Qeyri-maddi aktivler 363,797 - - 363,797
Toexira salinmis manfeat vergisi aktivlari 594,405 - - 594,405
Diger aktivler 5,654,232 11,749 529,838 6,195,819
COMi AKTIVLBR 687,110,390 98,723 16,823,530 704,032,643
OHD®LIKL8R
Banklara ve hokumat taskilatlarina
ddenilmali vasaitlar 93,896,662 - - 93,896,662
Musteri hesablari 436,131,416 - - 436,131,416
Digar amaliyyatlar Uzre dayarsizlosma
zorarleri Uc¢lin ehtiyat 894,762 - - 894,762
Digar 6hdaliklar 1,951,572 8,777 42,518 2,002,867
CaMi OHDSLIKL8R 532,874,412 8,777 42,518 532,925,707

154,235,978 89,946 16,781,012

————————— " ———— " e——————

XALIS MOVQE

Likvidlik riski

Likvidlik riski depozitlerin geri géttrilmasi ve 6dema muddasti catan maliyye alstleri ils slagedar digar maliyya
ohdaliklerini 6demak Ugtin vesaitlarin kifayat olub-olmamasi demakdir. Likvidlik riskini idars etmak Ugtin, Qrup

aktiv/6hdsliklerin idare olunmasi prosesinin bir hissesi olan musteri ve bank smaliyyatlan Uzre gslecekds
gdzlenilen nagd pul vesaitinin harakatinin giindslik monitoringini hayata kegirir. Aktiv ve Ohdsliklerin idareetma
Komitasi depozitlerin geri gétirilmasi Uglin hazir vasaitlerinin minimal nisbatine va gdzleniimaysn mablaglards
geri géturmaleri 6demak Ugln banklararasi ve diger institutlardan alinan kreditlerin minimal saviyyasine hadler

goyur.

Likvidlik ve faiz deracesi risklerinin tahlili asagidaki cedvalds verilmisdir. Cedvalde asagidaki malumatlar taqdim
olunur:

(i) Qrupdan édenisin teleb edils bildiyi an yaxin middstds maliyys déhdaslikleri Gzre diskontlasdirnimamis nagd
vesaitlerin (ham faiz ham ds asas nagd vasaitlar) harakstine asaslanan geyri-térema maliyys aktivlerinin miigavile
Uzrs galan 6danis muddati ve,

(i) Qrup terafinden muxtaslif dévrlerds daxil olmasi gézlenilen nagd vesaitler istisna olmagla, Maliyys aktiviarinin

diskontlagdinimamig 6ddenis middastlerine habels, hamin aktivler Gzre slde olunacaq faizlere asaslanmagla
geyri-térama maliyye aktivieri G¢ln gdzlenilen édenis muddati.
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The Republic CIS OECD 31 December

of Azerbaijan countries countries 2011 Total
ASSETS
Cash and cash equivalents 209,976,863 - - 209,976,863
Gold 8,764,013 - - 8,764,013
Due from banks 141,440 86,974 16,291,361 16,519,775
Loans to customers 430,257,961 - - 430,257,961
Investments available-for-sale 9,625,970 - 2,331 9,628,301
Property and equipment 15,541,209 - - 15,541,209
Investment property 6,190,500 - - 6,190,500
Intangible assets 363,797 - - 363,797
Deferred income tax asset 594,405 - - 594,405
Other assets 5,654,232 11,749 529,838 6,195,819
TOTAL ASSETS 687,110,390 98,723 16,823,530 704,032,643
LIABILITIES
Due to banks and government agencies 93,896,662 - - 93,896,662
Customer accounts 436,131,416 - - 436,131,416
Provision for impairment losses on
other operations 894,762 - - 894,762
Other liabilities 1,951,572 8,777 42,518 2,002,867
TOTAL LIABILITIES 532,874,412 8,777 42,518 532,925,707
NET POSITION 154,235,978 89,946 16,781,012

Liquidity risk

Liquidity risk refers to the availability of sufficient funds to meet deposit withdrawals and other financial
commitments associated with financial instruments as they actually fall due. In order to manage liquidity risk, the
Group performs daily monitoring of expected future cash flows on clients’ and banking operations, which is a
part of the assets/liabilities management process. The Assets and Liabilities Management Committee sets limits
on the minimum proportion of maturing funds available to meet deposit withdrawals and on the minimum level
of interbank and other borrowing facilities that should be in place to cover withdrawals at unexpected levels of
demand.

An analysis of the liquidity and interest rate risks is presented in the following table. The tables have been drawn
up to detail:

(i) The remaining contractual maturity of non-derivative financial liabilities based on the undiscounted cash flows
of financial liabilities (both interest and principal cash flows) based on the earliest date on which the Group can
be required to pay, and

(ii) The expected maturity for non-derivative financial assets based on the undiscounted contractual maturities of

the financial assets including interest that will be earned on those assets except where the Group anticipates that
the cash flow will occur in a different period.
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Olgulmig

orta
effektiv

faiz
daracasi

AKTIVLBR

Banklardan alinacaq vesaitler
Mustarilers verilmis kreditlor
Satila bilen investisiyalar

0.03%
9.95%
3.01%

Cami sabit deracalerle faiz
hesablanan aktivier

Cami faiz hesablanan aktivier

Nagd pul vesaiti ve pul
ekvivalentlari

Qizil

Banklardan alinacaq vesaitler
Mustarilers verilmis kreditlor
Satila bilen investisiyalar
Digaer aktivler

OHDSLIKLeR

Banklara ve hékumat
toskilatlarina 6danilmali vesaitler
Mustari hesablari

3.01%
6.40%

Cami sabit deracalerle faiz
hesablanan éhdalikler

Cami faiz hesablanan
ohdalikler

Banklara ve hékumat
toskilatlarina 6danilmali vesaitler

Musteri hesablari
Diger 6hdalikler

Verilmis zamanatlor ve banzari 6hdaliklar
Akkreditivler ve serti 6hdasliklarla
bagl diger smaliyyatlar )

Kreditler va istifade olunmamis kredit
xatlori Uizre 6hdalikler

Likvidlik intervali

Sabit daracali alstler tigtin faiz deracasinin
hassasliq intervali

Faiz deracasinin hassasliq intervali

Faiz deracasinin macmu hassasliq intervali

1 aya 1-3 ay 3ay-1il 1-5il 5ilden Qeyri- Cami
gadar artiq muayyan 31 dekabr 2012
oddanig
vaxti
9,002 - - - - - 9,002
19,567,040 18,368,758 169,545,002 321,876,725 107,999,413 = 637,356,938
- - - 996,000 16,676,000 - 17,672,000
19,576,042 18,368,758 169,545,002 321,876,725 107,999,413 - 637,365,940
19,576,042 18,368,758 169,545,002 321,876,725 107,999,413 - 637,365,940
41,869,351 - - - - 16,978,167 58,847,518
9,375,906 - - - - - 9,375,906
14,088,660 - - - - 900,176 14,988,836
6,642,733 - - - - 7,604,367 14,247,100
164,184 - - - - 177,376 341,560
469,402 - - - - - 469,402
92,186,278 18,368,758 169,545,002 321,876,725 107,999,413 25,660,086 735,636,262
237,148 1,611,887 48,645,709 27,209,760 30,429,521 - 108,134,025
14,486,726 55,886,916 99,649,428 208,442,298 - - 378,465,368
14,723,874 57,498,803 148,295,137 235,652,058 30,429,521 - 486,599,393
14,723,874 57,498,803 148,295,137 235,652,058 30,429,521 - 486,599,393
4,096,804 - - - - - 4,096,804
159,166,582 - - - - - 159,166,582
1,867,577 29,568 927,349 - - - 2,824,494
1,875,749 1,638,229 25,431,996 451,528 - - 29,397,502
249,190 4,812,050 - - - - 5,061,240
9,940,125 - 2,320,791 14,250,639 5,567,757 - 32,079,312
191,919,901 63,978,650 176,975,273 250,354,225 35,997,278 - 719,225,327
(99,733,623) (45,609,892) (7,430,271) 71,522,500 72,002,135
4,852,168 (39,130,045) 21,249,865 86,224,667 77,569,892
4,852,168 (39,130,045) 21,249,865 86,224,667 77,569,892
4,852,168 (34,277,877) (13,028,012) 73,196,655 150,766,547
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ASSETS

Due from banks

Loans to customers
Investments available-for-sale

Total interest bearing
assets at fixed rates

Total interest bearing
assets

Cash and cash equivalents
Gold

Due from banks

Loans to customers
Investments available-for-sale
Other assets

LIABILITIES

Due to banks and government
agencies
Customer accounts

Total interest bearing
liabilities at fixed rates

Total interest bearing

liabilities

Due to banks and government
agencies

Customer accounts

Other liabilities

Guarantees issued and similar
commitments

Letters of credit and other transaction

related contingent obligations
Commitments on credits
and unused credit lines

Liquidity gap

Interest sensitivity gap for fixed

rate instruments

Interest sensitivity gap

Cumulative interest sensitivity gap
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Weighted Uptol 1monthto 3 monthto 1lyearto5 Over 5 Maturity Total
average month 3 months 1 year years years undefined 31 December
effective 2012
interest

rate

0.03% 9,002 - - - - - 9,002
9.95% 19,567,040 18,368,758 169,545,002 321,876,725 107,999,413 - 637,356,938
3.01% - - - 996,000 16,676,000 - 17,672,000
19,576,042 18,368,758 169,545,002 321,876,725 107,999,413 - 637,365,940
19,576,042 18,368,758 169,545,002 321,876,725 107,999,413 - 637,365,940
41,869,351 - - - - 16,978,167 58,847,518
9,375,906 - - - - - 9,375,906
14,088,660 - - - - 900,176 14,988,836
6,642,733 - - - - 7,604,367 14,247,100
164,184 - - - - 177,376 341,560
469,402 - - - - - 469,402
92,186,278 18,368,758 169,545,002 321,876,725 107,999,413 25,660,086 735,636,262
3.01% 237,148 1,611,887 48,645,709 27,209,760 30,429,521 - 108,134,025
6.40% 14,486,726 55,886,916 99,649,428 208,442,298 - - 378,465,368
14,723,874 57,498,803 148,295,137 235,652,058 30,429,521 - 486,599,393
14,723,874 57,498,803 148,295,137 235,652,058 30,429,521 - 486,599,393
4,096,804 - - - - - 4,096,804
159,166,582 - - - - - 159,166,582
1,867,577 29,568 927,349 - - - 2,824,494
1,875,749 1,638,229 25,431,996 451,528 - - 29,397,502
249,190 4,812,050 - - - - 5,061,240
9,940,125 - 2,320,791 14,250,639 5,567,757 - 32,079,312
191,919,901 63,978,650 176,975,273 250,354,225 35,997,278 - 719,225,327

(99,733,623) (45,609,892) (7,430,271) 71,522,500 72,002,135

4,852,168 (39,130,045) 21,249,865 86,224,667 77,569,892

4,852,168 (39,130,045) 21,249,865 86,224,667 77,569,892

4,852,168 (34,277,877) (13,028,012) 73,196,655 150,766,547




Olglulmus
orta
effektiv
faiz
daracasi
AKTIVLOR
Banklardan alinacaq vesaitler 0,21%
Musterilara verilmis kreditlar 11,26%
Satila bilen investisiyalar 3,03%

Cami sabit deracaslerle
faiz hesablanan aktivler

Cami faiz hesablanan
aktivler

Nagd pul vesaiti ve pul
ekvivalentlori

Qizil

Banklardan alinacaq vesaitler
Musterilars verilmis kreditlar
Satila bilen investisiyalar
Diger aktivler

OHDSLIKLeR

Banklara ve hékumat
toskilatlarina 6danilmali vesaitler
Musteri hesablari

2,64%
6,73%

Cami sabit deracalerls faiz
hesablanan éhdalikler

Cami faiz hesablanan éhdalikler

Banklara ve hokumat teskilatlarina
6danilmali vesaitler

Musteri hesablari
Diger éhdalikler

Verilmis zemanatler ve banzari hdalikler

Akkreditivler ve serti 6hdaliklerle
bagl digar emaliyyatlar

Kreditlar va istifade olunmamis kredit
xatlori Uizre 6hdalikler

Likvidlik intervali

Sabit daracali alatler tgtin faiz
daracesinin hassasliq intervali

Faiz daracasinin hassasliq intervali

Faiz deracasinin macmu hassasliq
intervali

1 aya 1-3 ay 3ay-1il 1-5il 5ildan Qeyri- Cami
gader artiq muiayyan 31 dekabr 2011
odanig
vaxti
1,254,286 - - - - - 1,254,286
97,970 33,383,176 128,941,408 144,267,323 106,029,163 16,150,699 428,869,739
- - - - 9,351,000 - 9,351,000
1,352,256 33,383,176 128,941,408 144,267,323 115,380,163 16,150,699 439,475,025
1,352,256 33,383,176 128,941,408 144,267,323 115,380,163 16,150,699 439,475,025
198,161,192 - - - - 11,815,671 209,976,863
8,764,013 - - - - - 8,764,013
14,348,636 - - - - 916,853 15,265,489
1,360,224 = = = = 27,998 1,388,222
99,970 = = = = 177,331 277,301
1,168,162 - - 3,153,929 - 35,407 4,357,498
225,254,453 33,383,176 128,941,408 147,421,252 115,380,163 29,123,959 679,504,411
476,855 2,211,377 28,805,622 41,467,249 16,830,840 - 89,791,943
17,210,143 27,232,371 118,219,224 179,426,453 - - 342,088,191
17,686,998 29,443,748 147,024,846 220,893,702 16,830,840 - 431,880,134
17,686,998 29,443,748 147,024,846 220,893,702 16,830,840 - 431,880,134
4,104,719 - - - - - 4,104,719
94,043,225 - - - - - 94,043,225
2,438,688 159,258 - 469,925 66,642 23,410 3,157,923
1,007,500 2,324,799 30,903,469 970,561 - - 35,206,329
- - 1,460,551 - - - 1,460,551
3,748,264 = 1,924,266 1,613,171 989,281 = 8,274,982
123,029,394 31,927,805 181,313,132 223,947,359 17,886,763 23,410 578,127,863
102,225,059 1,455,371 (52,371,724) (76,526,107) 97,493,400
(16,334,742) 3,939,428 (18,083,438) (76,626,379) 98,594,323
(16,334,742) 3,939,428 (18,083,438) (76,626,379) 98,549,323
(16,334,742) (12,395,314) (30,478,752) (107,105,131) (8,555,808)
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Weighted
average
effective
interest
rate
ASSETS
Due from banks 0,21%
Loans to customers 11,26%
Investments available-for-sale  3,03%
Total interest bearing
assets at fixed rates
Total interest bearing
assets
Cash and cash equivalents
Gold
Due from banks
Loans to customers
Investments available-for-sale
Other assets
LIABILITIES
Due to banks and government
agencies 2,64%
Customer accounts 6,73%

Total interest bearing
liabilities at fixed rates

Total interest bearing

liabilities

Due to banks and government
agencies

Customer accounts

Other liabilities

Guarantees issued and similar
commitments

Letters of credit and other transaction
related contingent obligations

Commitments on credits
and unused credit lines

Liquidity gap

Interest sensitivity gap for fixed
rate instruments

Interest sensitivity gap

Cumulative interest sensitivity gap

Uptol 1monthto 3 monthto 1lyearto5 Over 5 Maturity Total
month 3 months 1year years years undefined 31 December
2011
1,254,286 - - - - - 1,254,286
97,970 33,383,176 128,941,408 144,267,323 106,029,163 16,150,699 428,869,739
- - - - 9,351,000 - 9,351,000
1,352,256 33,383,176 128,941,408 144,267,323 115,380,163 16,150,699 439,475,025
1,352,256 33,383,176 128,941,408 144,267,323 115,380,163 16,150,699 439,475,025
198,161,192 - - - - 11,815,671 209,976,863
8,764,013 - - - - - 8,764,013
14,348,636 - - - - 916,853 15,265,489
1,360,224 - - - - 27,998 1,388,222
99,970 - - - - 177,331 277,301
1,168,162 - - 3,153,929 - 35,407 4,357,498
225,254,453 33,383,176 128,941,408 147,421,252 115,380,163 29,123,959 679,504,411
476,855 2,211,377 28,805,622 41,467,249 16,830,840 - 89,791,943
17,210,143 27,232,371 118,219,224 179,426,453 - = 342,088,191
17,686,998 29,443,748 147,024,846 220,893,702 16,830,840 - 431,880,134
17,686,998 29,443,748 147,024,846 220,893,702 16,830,840 - 431,880,134
4,104,719 - - - - - 4,104,719
94,043,225 - - - - - 94,043,225
2,438,688 159,258 - 469,925 66,642 23,410 3,157,923
1,007,500 2,324,799 30,903,469 970,561 - - 35,206,329
- - 1,460,551 - - - 1,460,551
3,748,264 - 1,924,266 1,613,171 989,281 - 8,274,982
123,029,394 31,927,805 181,313,132 223,947,359 17,886,763 23,410 578,127,863
102,225,059 1,455,371 (52,371,724) (76,526,107) 97,493,400
(16,334,742) 3,939,428 (18,083,438) (76,626,379) 98,594,323
(16,334,742) 3,939,428 (18,083,438) (76,626,379) 98,549,323
(16,334,742) (12,395,314) (30,478,752) (107,105,131) (8,555,808)
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Bazar riski

Bazar riski faiz deracesi riskini, valyuta riskini ve Qrupun maruz galdigi diger giymat risklarini ahate edir.Qrup
torafindan riskin élgtlmasi Usullarina ve ya 2011-ci ilde maruz qaldigi risklere heg bir dayisiklik olmamisdir.
Qrupa daxil olan musssisaler sabit ve dayisken deracslerle borclar aldiglarindan Qrupa faiz deracesi riskina
maruz galir. Qrup sabit ve dayiskan daracali borclar garisiq sekilde saxlamag|a riski idars edir.

AQIK hemcinin faiz deracasini ve bazar risklerini Qrupun faiz derecesi mévgeyine uygunlasdirmagla idare edir.
Hamin faiz deracasi mévgeyi Qrupu muisbat faiz marjasi ile temin edir. Aktiv ve dhdaliklerin idareetma
departamenti Qrupun hazirki maliyye faaliyystinin monitoringini hayata kegirir, Qrupun faiz daracslerindaki
dayisikliklara hassasligini ve onun Qrupun rentabelliyina tasirini giymatlandirir.

Qrupun kredit miqgavilalerinin aksariyyatine va diger maliyys aktivlerina ve dhdaliklerine ya dayiskan faiz hesablanir
ya da borc veranin istayindan asili olaraq faiz deracassini dayismak imkani veran bandler daxil edilir. Qrup faiz
deracasi marjasina nazarst edir va naticade 6zinin muhim faiz deracssi riskine ve ya nagd vesaitin axini riskine
maruz galdigini disinmuir.

Faiz daracasi riski

Qrup bazar seraitinde menfi dayisikliklerden ireli galan potensial zererleri vaxtasin giymatlendirmakle adalstli
dayarin faiz deracssi riskini idars edir. Aktiv ve éhdaliklerin idarsetma departamenti Qrupun hazirki maliyys
fealiyyatinin monitoringini hayata kegirir, Qrupun adalstli deyarin faiz deracalerindaki dayisikliklars hassaslhgini ve
onun Qrupun rentabelliyins tasirini giymatlondirir.

Asagidaki cadvalds “dayisken risk Gzre an mimkin dayisiklikler” asasinda misyysn edilmis faiz deracasi
riskinin hassasliq tahlili verilmisdir. Bu dayisikliklarin daracesi rehbaerlik terafinden musyyen edilir ve asas idarsedici
heyata taqdim edilan risk hesabatlarina eks etdirilir.

Vergidan avvel manfasts tasiri:

31 dekabr 2012 31 dekabr 2011

Faiz deracasi Faiz daracasi Faiz deracasi Faiz dearacasi

+1% -1% +1% -1%
Aktivler:
Banklardan alinacaq vesaitlar 90 (90) 12,543 (12,543)
Mustarilara verilmis kreditlar 6,373,569 (6,373,569) 4,288,697 (4,288,697)
Satila bilen investisiyalar 176,720 (176,720) 93,510 (93,510)
Ohdaliklar:
Banklara ve hokumat teskilatlarina
odanilmali vasaitlar (1,081,340) 1,081,340 (897,919) 897,919
Musteri hesablari (3,784,654) 3,784,654 (3,420,882) 3,420,882
Vergidan avval manfaata xalis tasir 1,684,385 (1,684,385) 75,949 (75,949)

Sehmdar kapitalina tasiri:

31 dekabr 2012 31 dekabr 2011

Market Risk

Market risk covers interest rate risk, currency risk and other pricing risks to which the Group is exposed. There
have been no changes as to the way the Group measures risk or to the risk it is exposed in 2012.

The Group is exposed to interest rate risks as entities in the Group borrow funds at both fixed and floating rates.
The risk is managed by the Group maintaining an appropriate mix between fixed and floating rate borrowings.
The ALMC also manages interest rate and market risks by matching the Group’s interest rate position, which
provides the Group with a positive interest margin. The Department of Financial Control conducts monitoring of
the Group’s current financial performance, estimates the Group’s sensitivity to changes in interest rates and its
influence on the Group’s profitability.

The majority of the Group’s loan contracts and other financial assets and liabilities that bear interest are either
variable or contain clauses enabling the interest rate to be changed at the option of the lender. The Group
monitors its interest rate margin and consequently does not consider itself exposed to significant interest rate risk
or consequential cash flow risk.

Interest rate risk

The Group manages fair value interest rate risk through periodic estimation of potential losses that could arise
from adverse changes in market conditions. The Department of Financial Control conducts monitoring of the
Group’s current financial performance, estimates the Group’s sensitivity to changes in fair value interest rates and
its influence on the Group’s profitability.

The following table presents a sensitivity analysis of interest rate risk, which has been determined based on
“reasonably possible changes in the risk variable”. The level of these changes is determined by management and
is contained within the risk reports provided to key management personnel.

Impact on profit before tax:

As at 31 December 2012 As at 31 December 2011

Interest rate Interest rate Interest rate Interest rate

+1% -1% +1% -1%

Assets:

Due from banks 90 (90) 12,543 (12,543)
Loans to customers 6,373,569 (6,373,569) 4,288,697 (4,288,697)
Investments available-for-sale 176,720 (176,720) 93,510 (93,510)
Liabilities:

Due to banks and government agencies (1,081,340) 1,081,340 (897,919) 897,919
Customer accounts (3,784,654) 3,784,654 (3,420,882) 3,420,882
Net impact on profit before tax 1,684,385 (1,684,385) 75,949 (75,949)

Impact on shareholders’ equity:

As at 31 December 2012 As at 31 December 2011

Faiz deracasi

Faiz deracasi

Faiz deracasi

Faiz deracasi

+1% -1% +1% -1%
Aktivler:
Banklardan alinacaq vesaitler 90 (90) 12,543 (12,543)
Musterilera verilmis kreditlor 6,373,569 (6,373,569) 4,288,697 (4,288,697)
Satila bilen investisiyalar 176,720 (176,720) 93,510 (93,510)
Ohdalikler:
Banklara ve h6kumat tagkilatlarina
o6danilmali vasaitlar (1,081,340) 1,081,340 (897,919) 897,919
Musteri hesablari (3,784,654) 3,784,654 (3,420,882) 3,420,882
Vergidan avval manfaata xalis tasir 1,684,385 (1,684,385) 75,949 (75,949)
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Interest rate

Interest rate

Interest rate

Interest rate

+1% -1% +1% -1%

Assets:

Due from banks 90 (90) 12,543 (12,543)
Loans to customers 6,373,569 (6,373,569) 4,288,697 (4,288,697)
Investments available-for-sale 176,720 (176,720) 93,510 (93,510)
Liabilities:

Due to banks and government agencies (1,081,340) 1,081,340 (897,919) 897,919
Customer accounts (3,784,654) 3,784,654 (3,420,882) 3,420,882
Net impact on profit before tax 1,684,385 (1,684,385) 75,949 (75,949)




Valyuta riski Currency risk

Valyuta riski xarici valyuta mazennasinin deyismasi naticasinds maliyys aktivinin deyarinin dayismasi riskidir. Currency risk is defined as the risk that the value of a financial instrument will fluctuate due to changes in foreign
Xarici valyuta mazennasindaki dayisikliklar Qrupun maliyye durumuna va nagd pul vesaitlerinin harakstine tesir exchange rates. The Group is exposed to the effects of fluctuations in the prevailing foreign currency exchange
edir. rates on its financial position and cash flows.

idare Heyeti valyuta ile ayirmalarnin saviyyslerine hedler goyur. Homginin bu hedler Azerbaycan Respublikasi
Markazi Bankinin teleblarina uygun olur. Xarici valyutanin miibadile mazannasinin Qrupa tesiri asagidaki cedvalda

The Management Board sets limits on the level of exposure by currencies. These limits also comply with the
minimum requirements of the CBAR. The Group’s exposure to foreign currency exchange rate risk is presented

teqdim olunmusdur:

in the table below:

AZN ABS Dollan Avro Diger Coami Other 31 December
valyuta 31 dekabr 2012 AZN SRl EUR currency 2012 Total
AKTIVLBR ASSETS
Nagd pul ve pul ekvivalentlari 47,573,687 9,453,481 1,814,555 5,795 58,847,518 Cash and cash equivalents 47,573,687 9,453,481 1,814,555 5,795 58,847,518
Qizil 9,375,906 - - - 9,375,906 Gold 9,375,906 _ _ - 9,375,906
Banklardan alinacaq vasaitler 13,472,746 713,949 636,585 174,558 14,997,838 Due from banks 13.472.746 713.949 636.585 174.558 14.997.838
Mustarilara verilmis kreditlor 422,782,445 227,756,525 1,065,068 - 651,604,038 Loans to customers 422.782 445 227.756.525 1.065.068 _ 651.604.038
Satila bilen investisiyalar LA e - 2L - HEous sy Investments available-for-sale 18,011,184 - 2,376 - 18,013,560
©mlak ve avadanliq 73,846,828 = = = 73,846,828 Property and equipment 73,846,828 - - - 73,846,828
Investisiya amlaki 6,374,800 = = - 6,374,800 Investment property 6,374,800 - - - 6,374,800
Qeyri-maddi aktivler 627,640 - - = 627,640 Intangible assets 627,640 - - - 627,640
Taxirs salinmis menfeat vergisi aktivleri 439,806 = = = 439,806 Deferred income tax asset 439806 - - - 439.806
Diger aktivlar 5,096,587 163,253 6,302 18,183 5,284,325 o —— 5.096.587 163.253 6.302 18.183 5284 325
CaMi AKTIVLBR 597,601,629 238,087,208 3,524,886 198,536 839,412,259 TOTAL ASSETS 597,601,629 238,087,208 3,524,886 108,536 830,412,259
OHD®LIKLAR
Banklara ve hokumat teskilatlarina IISILf\eBtg_Ik;I;\IEIfs and government
odnenllrrlmll vasaitler 87,452,893 24,775,997 1,939 - 112,230,829 agencies 87,452,893 24,775,997 1,939 _ 112,230,829
'B"Igitfgnrq‘gﬁ;f:‘lgr inro G 0 254,355,505 5,116,335 4,044 537,631,950 Customer accounts 278,156,066 254,355,505 5,116,335 4,044 537,631,950
. A " ) : : Provision for impairment losses on
d?yarsulzlesma zararlari Ugln ehtiyat 923,405 923,405 other operations 923,405 ) ) ) 923,405
DigErdiet i 9er 2,609,427 382,565 50,808 992 3,043,792 Other liabilities 2,609,427 382,565 50,808 992 3,043,792
COMi OHDOLIKLBR 369,141,791 279,514,067 5,169,082 5,036 653,829,976
=y TOTAL LIABILITIES 369,141,791 279,514,067 5,169,082 5,036 653,829,976
ACIQ VALYUTA MOVQEYI 228,459,838 (41,426,859) (1,644,196) 193,500
OPEN CURRENCY POSITION 228,459,838 (41,426,859) (1,644,196) 193,500
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AKTIVLBR

Nagd pul va pul ekvivalentlari
Qizil

Banklardan alinacaq vasaitler
Mustarilara verilmis kreditler
Satila bilen investisiyalar

©mlak ve avadanliq
investisiya smlaki
Qeyri-maddi aktivier

Taxire salinmig manfaat vergisi aktivlori

Diger aktivler
CaMi AKTIVLBR

OHDOLIKLOR
Banklara ve htkumat taskilatlarina
o6danilmali vasaitler

Mustari hesablari
Digar amaliyyatlar tzra
dayarsizlegsma zararleri Uiglin ehtiyat

Digaer 6hdaliklar

CoMi OHDOLIKL8R

ACIQ VALYUTA MOVQEYi

AZN ABS Dollan Avro Diger Cami
valyuta 31 dekabr 2011
184,201,439 23,584,717 2,190,707 = 209,976,863
8,764,013 - - - 8,764,013
11,800,490 1,974,106 2,550,717 194,462 16,519,775
214,083,881 215,672,832 501,248 - 430,257,961
9,625,970 - 2,331 - 9,628,301
15,541,209 - - - 15,541,209
6,190,500 - - - 6,190,500
363,797 - - - 363,797
594,405 - - - 594,405
5,608,345 76,418 508,900 2,156 6,195,819
456,774,049 241,308,073 5,753,903 196,618 704,032,643
74,193,382 19,702,760 520 - 93,896,662
220,314,519 205,471,272 10,343,896 1,729 436,131,416
894,762 - - - 894,762
1,455,349 523,443 23,611 464 2,002,867
296,858,012 225,697,475 10,368,027 2,193 532,925,707

159,916,037 15,610,598 (4,614,124) 194,425

ASSETS

Cash and cash equivalents
Gold

Due from banks

Loans to customers
Investments available-for-sale
Property and equipment
Investment property
Intangible assets

Deferred income tax asset
Other assets

TOTAL ASSETS

LIABILITIES
Due to banks and government
agencies

Customer accounts
Provision for impairment losses on
other operations

Other liabilities

TOTAL LIABILITIES

OPEN CURRENCY POSITION

Other 31 December

AZN e EUR currency 2011 Total
184,201,439 23,584,717 2,190,707 - 209,976,863
8,764,013 - - - 8,764,013
11,800,490 1,974,106 2,550,717 194,462 16,519,775
214,083,881 215,672,832 501,248 - 430,257,961
9,625,970 - 2,331 - 9,628,301
15,541,209 - - - 15,541,209
6,190,500 - - - 6,190,500
363,797 - - - 363,797
594,405 - - - 594,405
5,608,345 76,418 508,900 2,156 6,195,819
456,774,049 241,308,073 5,753,903 196,618 704,032,643
74,193,382 19,702,760 520 - 93,896,662
220,314,519 205,471,272 10,343,896 1,729 436,131,416
894,762 - - - 894,762
1,455,349 523,443 23,611 464 2,002,867
296,858,012 225,697,475 10,368,027 2,193 532,925,707

159,916,037 15,610,598 (4,614,124) 194,425

Valyuta riskinin hassashgi

Asagidaki cedvalde ABS dollarinin manata nisbatde 10% artmasina ve ya azalmasina garsi Qrupun hassaslg
6z aksini tapmisdir. Xarici valyuta riskinin asas idarsedici heyste hesabat edilmasi Ugin istifade edilen hassasliq
daracasi 10%-dir ve bu derace xarici valyutanin miibadile mazannasinde mimkin dayisikliklerle bagl rehbarliyin
giymatlendirmsalarini ks etdirir. Hassasliq tahlilina yalniz xarici valyuta ils ifade edilmis pul vasaitleri ve xarici

valyuta mazennasindaki 10% dayisikliyi aks etdirmak Uctin dévriin sonunda onlarin kégurilmasi Gzre duzsliglar
daxildir. Hessasliq tehliline kenar kreditler eloce de Qrup daxilinde xarici valyuta emsliyyatlar G¢lin verilon kreditler
daxildir. Burada kreditlerin denominasiyasi kreditorun va ya borcalanin valyutasindan fergli valyuta ile aparilir.

31 dekabr 2012 31 dekabr 2011

AZN / ABS AZN / ABS AZN / ABS AZN / ABS
dollari dollari dollari dollari
+10% -10% +10% -10%
Manfaat ve ya zarars tasiri 4,142,686 (4,142,686) (1,561,060) 1,561,060

31 dekabr 2012 31 dekabr 2011

AZN / Avro AZN / Avro AZN / Avro AZN / Avro
+10% -10% +10% -10%
Manfaat va ya zarars tasiri 164,420 (164,420) 461,413 (461,413)

Currency risk sensitivity

The following table details the Group’s sensitivity to a 10% increase and decrease in the USD and Euro against
the AZN. 10% is the sensitivity rate used when reporting foreign currency risk internally to key management
personnel and represents management’s assessment of the possible change in foreign currency exchange rates.
The sensitivity analysis includes only outstanding foreign currency denominated monetary items and adjusts their
translation at the end of the period for a 10% change in foreign currency rates. The sensitivity analysis includes
external loans as well as loans to foreign operations within the Group where the denomination of the loan is in a
currency other than the currency of the lender or the borrower.

As at 31 December 2012 As at 31 December 2011

AZN / USD AZN / USD AZN / USD AZN / USD
+10% -10% +10% -10%
Impact on profit or loss 4,142,686 (4,142,686) (1,561,060) 1,561,060

As at 31 December 2012 As at 31 December 2011

AZN / EURO AZN / EURO AZN / EURO AZN / EURO
+10% -10% +10% -10%
Impact on profit or loss 164,420 (164,420) 461,413 (461,413)
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Hassasliq analizi ils bagh mahdudiyyatlar

Yuxandaki cadvaller diger ehtimallarda dayisiklikler olmadigda asas ehtimallann dayismasinin tesirini aks etdirir. ©slinda
cedvalda geyd edilen ehtimallarla digsr faktorlar arasinda garsiligh slage mévcuddur. Qeyd etmak lazimdir ki,
cedvaldaki hassasliq gdstaricileri xatti funksiya Gzre hesablanmir ve valyuta mazennasinin daha ¢ox ve ya az
dayismasina qarsl hassasligl cedvelds gésterilon reqemlsr esasinda birbasa interpolyasiya va

ekstrapolyasiya edile bilmaz.

Hassaslig analizi Qrupun aktivlerinin ve éhdaliklerinin feal sakilds idare edildiyini nezere almir. Bundan slava,
Qrupun maliyysa vaziyysti bazarda dayisiklikler bas verdikds dayisa biler. Masslen, Qrupun maliyys riskinin
idare edilmasi strategiyasi bazardaki dayisikliklere garsi hassasligin idare edilmasini nezerde tutur. Bazardaki
dayisikliklar miisyyan haddi kegands Qrupun rahbarliyi bazi investisiyalar satmaq, investisiya portfelinin
strukturunu deyisdirmak ve ya muayyen sigortalayici addimlar atmaq kimi gerarlar hayata kegire biler. Naticade,
ehtimallardaki dayisiklikler dhdasliklare heg¢ bir tasir gbstermaya bilar, aktivler ise konsolide edilmis maliyys
vaziyysti haqginda hesabatda bazar giymsati ile deyerlendirilecek. Bels hallarda aktivisr ve dhdslikler tigiin miixtslif
giymatlendirma bazasindan istifade edilmasi xalis aktivlerin dayismasina gstirib cixara biler.

Yuxarida geyd edilon hassasliq tehlilleri ile bagli diger mehdudiyyastlere agagidakilar daxildir: yaxin dévrde mimkin
bazar dayisiklikleri ile bagh har hansi sminlik olmadan gabagcadan verilan ve yalniz Qrupun mdévageyini aks etdiran
potensial riskin niimayis etdirilmasi Gi¢tin hipotetik bazar dayisikliklerindan istifada ve butlin faiz daracalarinin eyni
gaydada harakat etmasi ehtimali.
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Limitations of sensitivity analysis

The above tables demonstrate the effect of a change in a key assumption while other assumptions remain
unchanged. In reality, there is a correlation between the assumptions and other factors. It should also be noted
that these sensitivities are non-linear, and larger or smaller impacts should not be interpolated or extrapolated
from these results.

The sensitivity analyses do not take into consideration that the Group’s assets and liabilities are actively managed.
Additionally, the financial position of the Group may vary at the time that any actual market movement occurs. For
example, the Group’s financial risk management strategy aims to manage the exposure to market fluctuations.
As investment markets move past various trigger levels, management actions could include selling investments,
changing investment portfolio allocation and taking other protective action. Consequently, the actual impact of
a change in the assumptions may not have any impact on the liabilities, whereas assets are held at market value
on the consolidated statement of financial position. In these circumstances, the different measurement bases for
liabilities and assets may lead to volatility in shareholder equity.

Other limitations in the above sensitivity analyses include the use of hypothetical market movements to

demonstrate potential risk that only represent the Group’s view of possible near-term market changes that
cannot be predicted with any certainty; and the assumption that all interest rates move in an identical fashion.
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