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llin sonunda Xalq Bank aktiviarinin
hacmins gbre Azarbaycan banklari
arasinda tguncu yerde mbvqge
tutmusdur

By the end of 2012 Xalq Bank held
the 3rd place among Azerbaijan’s
banks for the assets’ volume




Asim Mammadli

Asim Mammadli | Musahids Surasinin Sedr
Chairman of the Supervisory Board

Hérmetli seshmdarlar, misteriler ve terefdaglar,

2012-ci il Bankimiz Gg¢tin shamiyyatli bir dévr
oldu. Oncaki illerde oldugu kimi, bu il de mirekkab,
lakin miUhUm hadisaslerle, natice etibarile misbst
dayisikliklarla zangin bir marhsleni basa vurdug.

Bir cox yeniliklers imza atmagla bitin asas
istigamsatlerde ylksak naticalar alde etdik, suratli
ve hartarafli inkisafa dogru daha bir addim ireliledik.

Oton il Xalg Bank Azerbaycan igtisadiyyatinda
muUsahida olunan igtisadi ve sosial inkisaf fonunda
faaliyyet gdstermisdir. Dinya igtisadiyyatinda heale
da cerayan edean va bir cox sahslerds hiss
olunan manfi meyllere baxmayaraq, ugurlu dovlst
idareetmaesi sayasinde 6lkamizin inkisaf dinamikasi
gorunub saxlaniimisdir. Azerbaycanda yaradilan
alverigli makroiqgtisadi mihit bir cox sahalerin
inkisafini stimullasdirmig, maliyye xidmatlerine
telebati artirmagla bank sektorunun fealiyystine
musbat tesir gdstermisdir.

Bank bazarinda ilbsil gliclenan reqabst geraitinde
bizim de Bankimiza garsi taleblerimiz daha da
sartlogsmig, naticeds Xalg Bank ndvbeti defe
6lkanin aparici banklarindan biri statusunu goruyub
saxlamisdir. Oten il Bankimiz biitiin strukturlarin
amakdaslarinin sayi ve pesakarligi sayasinda
Azerbaycanin an iri maliyys teskilatlarindan biri kimi
daha da méhkamlanmisg, sabit terafdas adini tesdiq
etmisdir.

2012-ci il zre maliyys naticeleri Bankin hesabat
ilinds ylksak dinamika ile faaliyystini tasdiq edir.
Xalg Bank faaliyystinin buttin istigamatlarinde
gostaricilerini yaxsilasdirmis, korporativ idaraetmani

Dear shareholders, customers, and partners,

2012 was a remarkable period for Xalg Bank. As
in the previous years, we have completed this stage
rich with complex, but significant events and
consequently, brought about positive changes.
Pioneering a number of innovations, we gained high
achievements in all directions taking one more step
towards rapid and full-scale development.

Last year, Xalg Bank worked against the backdrop
of socio-economic development observed in
Azerbaijan’s economy. Notwithstanding the negative
tendencies still going on in the world economy
and observed in a number of areas, our country’s
development dynamics is maintained in the area of
successful state governance. Favorable
macroeconomic environment established in
Azerbaijan stimulated growth in many areas and
positively influenced activity of the banking sector
increasing demand on financial services.

As a result on increased competition in the local
banking market,we toughened up our requirements
towards our Bank and nevertheless Xalq Bank was
able to maintain its status as one of the leading
banks in the country. Last year, our Bank further
strengthened its status as one of the largest financial
institutions of Azerbaijan and reasserted itself as a
stable partner due to efforts and professionalism of
our employees in all divisions of our Bank.

Financial results in 2012 prove the fact that Bank
has worked with high dynamics in the reporting
year. Xalg Bank improved its indices in all directions,
upgraded corporate governance, increased range
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tekmillesdirmis, xidmatlarin ¢esidini ve keyfiyyatini
artirmis, mistari bazasini genislandirmisdir. Bu
proseslar Bankin asas maliyye gdstaricilerinds,
faaliyyatinin bittn naticelarinde 6z oksini tapmigdir.
Bir cox gdstariciler Uzre Bankimiz aparici bank
md&vageyini goruyub saxlamig, élkenin an iri
banklarindan biri olarag galmisdir. 2012-ci ilin
sonuna Xalq Bank aktivlerina, kreditlar ve ahalinin
amaneatlarine gbre bank sektorunun tgtincusu,
macmu kapital ve nizamnamsa kapitalinin

hacmine gors ise 6lke banklari arasinda ikinci
olmusdur. Oten il erzinds slds etdiyimiz nailiyystler
beynalxalq reyting agentlikleri terafinden
dayaerlendirilmis ve ugurlanmiz Bankimizin
beynalxalq reytinginin ylkselmasina tesir etmisdir.

Qururla geyd eds bilerik ki, bazarda mévcud olan
gergin ragabat seraitine regman, yarandigi gtinden
Bankimiz bittin vacib goéstericiler Gizre tutdugu en
yuksak mévagelsri terk etmamisdir. Mistari bazasinin
asasli sakilde genislanmasi ve mdéhkamlanmasi,
celb olunan vasaitlerin artmasi, musterilarin loyaligi
Banka gd&starilan yiksak etimadin bariz stibutudur.
Bu glin Bankimizin asas nailiyystlerindan biri do
mustarilerimiz arasinda 6lkanin en iri musessise ve
toskilatlarinin olmasidir. Fexrle geyd eda bilerik ki,
6z sahaelerinin bir cox aparici sirketleri maliyya
xidmeatlarini mehz bize etibar edir. Milli igtisadiyyatin
balanslasdiriimis inkisafinin vacibliyini nezars alaraq,
kreditlesdirmanin igtisadiyyatin mixtslif sahaleri
Uzre diversifikasiyasina xtsusi diggat yetirilmig,
geyri-neft sektorunda layihslerin maliyyeslasdiriimasinin
hacmi xeyli artinlmig, kredit xidmatlarinin ¢esidi
geniglendirilmisdir. Buttin nailiyystlar Bankimizin
kredit portfelinda vaxti kegcmis kreditlerin xUsusi
¢okisinin azalmasi fonunda bas vermisdir.

2012-ci ilde Bankin xidmat keyfiyyatinin
yiksaldilmasi, yeni mahsullarin yaradilmasinda
cevikliyin ve emaliyyatlann effektivliyinin artinimasini,
informasiya tehllkesizliyinin daha ylksak saviyyade
temin olunmasini nazards tutan yeni Avtomatlasdinimis
Bank Sisteminin tatbigine béyuk insan ve maddi
ehtiyyatlar yonaldilmisdir. Bankimizin emakdaslari
va xarici mutaxassislarden ibarst pesekar komandanin
sayleri naticesinds yeni sistemin tatbiqi tzre birinci
marhale ugurla yekunlasdi.

Har il oldugu kimi, Bankimizin sabit ve dinamik
inkisafinin asas strateji gdstericilorinden olan fiial
seboakasinin geniglendiriimasi 6tan il esas
nailiyyatlerimizden biri olmusdur. il erzinds ikisi
Bakida, biri Seki ssharinde olmagla Ug¢ yeni filiali
istifadeys verdik. Filiallar vahid Uslubda iglenib, an
yeni texnologiyalarla techiz olunub ve muasir
bankgiligin battin xidmatlerini teqdim etmaye
imkan verir. Istor paytaxtda, isterse de bélgslerde
musgterilera taklif olunan butiin mehsullar ve xidmatler
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and quality of services, expanded customer base.
These processes are confirmed by financial
indicators and all outcomes of its activity.

Bank retained its banking positions in many
figures and remained one of the largest banks of the
country. By the end of 2012, Xalq Bank was the third
in the banking sector by assets, loans and deposits,
second for the volume of shareholder capital and
profit. Achievements we made in the last year were
appraised by international rating agencies and our
efforts contributed to upgrade of our Bank’s
international rating.

We are proud to say that despite the hard
competitiveness in the market, our Bank
strengthened its highest positions across all the
crucial indices. Broadening and expanding
customer base, increase of attracted funds and
customer loyalty towards our Bank all prove the
highest trust and confidence in Xalg Bank. One of
the major achievements of our Bank today is a
presence of leading enterprises and organizations
of the country among our customers. We may
proudly say that many principal in their relevant
fields companies entrust their financial services to
us. Given importance of balanced development of
our national economy, special focus has been set
on diversification of loans across different fields of
economy, volume of financing in non-oil sector has
considerably increased, assortment of credit
services expanded. All these achievements have
been made against the background of reduced
weight of overdue loans in our Bank’s credit
portfolio.

Huge human and financial resources were directed
towards the introduction of new Automated Bank
System designed for enhancing the quality of the
Bank services, increasing the flexibility and
effectiveness of transactions, even higher
information security in 2012. Due to efforts made by
the Bank officers and professional team of foreign
experts, the first stage of introduction of the new
system was successfully finalized.

As each year, the expansion of our branch network,
being one of the key strategic indices of our stable
and dynamic development, remained priority in
the business development. We have launched two
branches in Baku and one in Sheki. Our branch
offices are equipped in a single style with state-of-art
technologies offering all types of services of modern
banking. Whether in the capital or in regions, our
primary focus is on enhancing the efficiency of
modern branch offices to keep our positions in
terms of quality and quantity of all products and
services offered to customers. It is important to
note, that expansion of our branch network is the




Uzra keyfiyyat va kemiyyat baximindan aparici Bank
madvageyini goruyub saxlamaq Uctn mévcud filiallarin
semarasinin daha da artirimasina xususi diggst
yetirdik. Qeyd etmak lazimdir ki, filial sebakasinin
geniglendiriimasi parakende xidmatlerin inkisafina
ybnalmis strategiyamizin naticesidir. ilden ile biz
xidmeat cesidini artirr, mévcud mahsullar tekmillagdirir,
muUtaraqqi texnologiyalarin tatbigine bdyik dnem
veririk. Bazarda an bdylk korporativ banklardan biri
olmagimiza regmen tadricen yeni sahaleri tadgiq
edirik ve perakands bazarda payimizi daim artirmaq
istiqamatinda fealiyyet gostaririk.

il arzinde Bank terafinden tetbiq olunan informasiya
texnologiyalarinin daha da tekmillesdiriimasina
sermaya yatirimis, risklerin idare olunmasina diggst
artinlmisdir. isci heyatin idare edilmasi, smayin
giymsatlendiriimasi ve maddi havaslendirma
sistemlarinin tegakkill fealiyystimizde mihim yer
tutmusdur.

2012-ci ilde Bankin giindeminds olan esas
hadiselerden biri FIFA U-17 Qadinlararasi Diinya
Cempionatina milli tarafdas gisminds dastak
vermayimiz olmusdur. Xalq Bank olaraq dlkemizin
hayatinda mUhim rol oynayan dinya seviyyali bu
idman tedbirinin hayata kegmasinds istirak etmayimiz
bize qurur verir. Foxrle deye bilarik ki, Bankimizin
insanlarin yasantisinda 6énamli rol oynayan sahslers
destek vermasi he¢ ds tesadfi deyil. ©ksing, bu,
bizim cemiyyate xeyirli bir tagkilat olaraq fealiyyst
gbstermak kimi asasli strategiyamizin ayrilmaz
hissasidir.

Artiq negs illsrdir ki, Xalg Bank béyik ugurla
“Xalg ®manati” sosial-madaeni layihasini hayata
kegcirir. Her il bu layiha cercivesinde Azarbaycanin
abadi irsine ¢evrilmis taninmig sanatkarlarin
yaradiciligindan niimunaler nagr edilir, sergiler ve
gOruslar kegirilir, senat nimunsalarini 6lkemizds ve
onun hududlarindan kenarda yayllmasi tamin edilir.
“Xalg ©manati” silsilesinden olan kitablar artiq bdylk
hérmat gazanmisdir ve har yeni nasri kitabsevenlar
sabirsizlikle gbzlayirler. 2012-ci ilde bdyik Azerbaycan
ressami Settar Behlulzadanin zangin senat irsina
hasr olunmus “Rengkarliq ve grafika” albomu ve
professor Bli Racablinin son derace dayerli
“Azarbaycan sikkaleri” kitabl ictimaiyyats taqdim
edildi.

BUtln sadaladiglarim 2012-ci ilin slamatdar
hadisaleridir ve bu, son illerde Xalg Bankin sabit
faaliyyatinin gostericisine gevrilmigdir . Bununla
yanasl, il erzinde faaliyystin, korporativ idaraetmanin
tekmillasdiriimaesi istigamatinds kompleks tedbirler
goruldu, texnoloji yenilikler ve insan resurslari ils is
yuksak naticalerle yekunlasdi. Hadisalarle bol,
muUxtelif sinaglarla, béyik dayisikliklerls, sirstli ve
harterafli inkisafla zengin ve g¢atin yol geride gald..

outcome of our strategy directed to the development
of retail services. By every passing year we further
diversify our services, upgrade current products and
place utmost significance on introduction of advanced
technologies.

Notwithstanding our position as the largest corporate
Bank in the market, we gradually study new areas
and work towards the constant growth of our share
in retail market.

Considerable investments were made in further
improvement of information technologies applied by
our Bank and greater attention was paid to risk
management. Development of staff management,
labor assessment and material incentive systems
held special place in our work during 2012.

One of the major events in agenda of the Bank in
2012 was our support to FIFA U-17 Women’s World
Cup as a national supporter. We were proud to take
part in organization of a world scale sport tournament
as a significant event in the live of our country. We
can say with confidence that support the areas
playing crucial role in the lives of our people is not
coincidence for our Bank. To the contrary, this is a
part of our fundamental strategy to work for the
benefit of society.

It has been several years since Xalg Bank very
successfully launched the National Heritage
socio-cultural project. Every year within this project,
samples from creative activities of prominent and
talented artists, having become the literary heritage
of Azerbaijan, is selected, exhibitions and meeting are
held, pieces of art are distributed both in and out of
our country. Books of series National Heritage has
gained huge respect and their new publications are
impatiently awaited by book lovers. “Painting and
graphics” album devoted to Sattar Bahlulzadeh'’s
rich art heritage and a very invaluable book
“Azerbaijan coins” by Professor Ali Rajably were
presented to public in 2012.

All events enumerated above are significant
happenings in 2012 and this has become indication
of Xalg Bank’s stable activity. Further, complex
measures taken to improve activity, corporate
governance, work with technological innovations
and human resources ended up with high results.
A path rich with events, huge changes, rapid and
wide-scale developments remained behind.

The key driving force behind the development of
the Bank since its inception and constant progress
as a true mechanism is its human resources. A unified
team composed of professionals has formed up
over these years. Our team members are our Bank’s
main and most valuable assets and we do our best
to protect and develop them. Each of our team
members works towards common goals being bank
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S6zslz ki, yarandigi dévrdan bu gliine kimi Bankin
inkisafinin ve durust bir mexanizm kimi durmadan
iralilemasinin asas aparici qUvvasi onun komandasidir.
Bu iller erzinde Bankin pesekarlardan ibarst vahid
komandasi formalasmisdir. Bizim kadrlar Bankimizin
asas va an dayaerli aktivleridir, ve bu aktivlerin
gorunmasi, inkigaf etdirilmasi yéninde saylerimizi
asirgemirik. Bu glin emakdasglarimizin har biri
Umumi magsadler ugrunda calisan, daim

yenilenan bir dévrde durmadan takmillegen

bank mitexsssisleridir.

BUtln bu nailiyystlerimiz hagginda hesabat
verdikden sonra geyd etmak istardim ki, ugurlarmiz
bizi arxayinlagsdirmamalidir, sksina, mévqgelarimizi
daha da méhkemlendirmak ticlin daha ¢ox
calismalilyig. Bazarin lider Banki olmaq tgtin bu gin
Xalg Bank lazimi potensiala malikdir. Megsadimiz,
bank emaliyyatlarinin bittn istigamsatlarini inkisaf
etdirmak, toklif olunan mahsul ve xidmatlerin ¢esidini
vo keyfiyyatini daha da yaxsilasdirmaq, bazarda
payimizi artirmag, faaliyystimizin hiidudlarini
genigloendirmak, dinamik inkisaf eden, glicli ve
etibarll Bank statusunu goruyub saxlamaqdirr.

Sonda sehmdarlarimiza, terefdaslarimiza ve
dostlarimiza, Bankimiza etimad g&staran bitin
musterilerimize, glivenc ve etibara séykenan
amakdasliga gbra, komandamizin har bir Gzvine
ise isde niimayis etdirdiklari yliksek pesekarliga
g6ra darin minnatdarligimi bildirirem. ©minam ki,
mahsuldar emakdashgimiz bundan sonra da
davam edacak ve ndvbati ugurlarimizin zeminina
cevrilacek.

experts constantly raising their qualifications in our
fast-paced world.

Having reported on all of our achievements until
now, | must say that we shouldn’t become
complacent on the face of our achievements taking
further efforts to strengthen our positions instead.
Xalg Bank has necessary potential to become a
leading Bank in the market today. Our goal is to
develop all directions of our bank transactions, further
enhance quantity and quality of services offered,
increase our market share, expand scope of activities
and retain our Bank status as dynamically developing,
strong and reliable partner.

Finally, | would like to express my gratitude to our
shareholders, customers, partners and friends - all
people who trust in our Bank. Special thanks to
every member of the team, their great professionalism
and competence. Hopefully, our beneficial
cooperation will keep going on further and lay sound
foundation for our future successes.

Hérmetls,
Asim Mammadli

Sincerely,
Asim Mammadli
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A

ilde Azarbaycan
igtisadiyyati va bank
sistemi

Makroiqtisadi vaziyyatin xiilasasi

2012-ci ilde dunya igtisadiyyatinda bitin
istigametler Uzra geyri-sabit inkisaf tempi va
béhransonrasi kévrak barpa prosesleri migsahide
olunurdu. Qlobal igtisadi béhranin baglamasindan
5 il kegmasina baxmayarag onun
tasirlari hale de 6zUnl muxtalif
sahslarda biruza vermakda
davam edirdi.

asasen geyri-neft sektorundan

gaynaglanan makroigtisadi sabitlik gorunmusdur.

Bu durum makroigtisadi dayanighgin méhkamlanmasi
va saxalenmanin darinlegmasi seraitinde bargerar
olmusdur.

Olkenin inkisafini xarakterize eden esas makro
gbsterici - Umumi Daxili Mehsulun (UDM) istehsali
2,2% ve ya mugqayisali giymatlarle 1,1 mird.manat
artaraq 54,0 mird. manata ¢atmisdir. Qeyri-neft
sektorunda Umumi daxili mehsul istehsali 9,7 %
artmig, neft-qaz sektorunda ise 5 % azalmisdir.
Adambasina 5884,5 manatliq (7490.5 ABS dollar)
alave dayar istehsal olunmus ve 0,8 % artmisdir.
Yaradilan slave dayarin 2/3 hissaesi mahsul istehsall
sahalarinin, 1/3 hissesi isa xidmat sahalarinin payina
dusdr.

Olke igtisadiyyatinda makroigtisadi sabitlik temin
edilmis ve tekragemli inflyasiya saviyyesi qorunmusdur.
il erzinde orta illik inflyasiya 1,1% teskil etmisdir.

2012-ci ilde macmu talebin bltlin komponentleri,
o cUmladen son istehlak xarcleri, investisiyalar vo
xarici taleb igtisadi artima musbaet tesir gdstarmisdir.

il arzinde shali gslirlerinin ve igtisadiyyata goyulan
daxili investisiyalarin artmasi UDM-nin telsb
komponentlarinde canlanmaya sebab olmusdur.
Oten il shalinin gslirleri svvalki ille miiqayisede

13,8 % artaraq 34,7 mird. manata, adambasina disen
mablag ise 12,2 % ataraq 3784,3 manata catmisdir.

il erzinda parakends ticaret dévriyyasi 9,6%, 0
cumleden geyri-arzaq mallar Uzre parakends emtea

Azerbaijan economy and
banking system in 2012

Brief summary of macroeconomic
situation

The major process observed in the world
economy in 2012 had slight recovery tendencies.
Although 5 years have elapsed since onset of
global economic crisis, its implications are still
manifesting in different areas.

Despite the complicated global setting, growth
dynamics in Azerbaijan’s economy continued and
macroeconomic stability mainly resting on the
non-oil sector protected. This situation emerged
as a result of enhanced macroeconomic
sustainability and greater diversification.

Key macroeconomic indicator characterizing

] ] a
Mdurskkeb global mihite baxmayaraq
il arzinds Azerbaycan igtisadiyyatinin
artim dinamikasi davam etmis ve

the country’s development — Gross Domestic
Product increased by 2, 2% or for comparison,
1,1 bIn. manat reaching 54,0 bin.manat.

Gross Domestic Product in the non-oil sector
increased by 9, 7%, while in oil sector — 5%.
Additional per capita value of 5884, 5 manat
(7490.5$% USD) created and increased by 0,8%.
Production sector accounts for 2/3 and service
sectors remaining 1/3 of the additional value
created.

Macroeconomic stability ensured and single-digit
inflation level protected in the country’s economy.
Average annual inflation was 1, 1%.

All the components of overall demand, including
also final production costs, investments and
external demand positively influenced economic
growth in 2012. Growth of population incomes
and domestic investments in the country’s
economy has lead to upsurge in GDP demand
components.

As compared to the previous year, incomes of
the population grew by 13,8% reaching 34,7
billion manat and per capita amount increase by
12,2% reaching 3784,3 manat.

Annual retail turnover grew by 9,6% and retail
goods turnover in non-food products rose by
21%. 15,3 billion manat or 18% greater funding
allocated from all sources of financing for
construction works carried out in the construction
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dovriyyasi 21% artmisdir. 2011-ci ildekinden 18% ¢ox
vesaitden istifade edilmig, o cimladan 9,3 mird.
manatliq (17,5% artim) tikinti-quragdirma igleri
gorulmusdur. Telabin artmagda davam etmasi
parakende emtes ddvriyyasi ve ahaliye gdstarilon
pullu xidmatlarin artiminda da 6zini biruzs verir.
2012-ci ilde shaliya 17,6 mird. manatliq istehlak
mallar satilmis (artim - 9,6%), pullu xidmatlarin
hacmi ise 8% artaraq 5,8 mird. manata ¢catmigdir.
2012-ci ilds kapitala yonaldilmis vasaitler 2011-ci
il nisbatan 18% artaraq 15 338,5 min. manat tagkil
etmisdir. ©sas kapitala ydnaldilmis vasaitler
15 338,5 mIn. manat, 2012-ci il 2011-ci ile nisbaten
18% artib.

Yanvar-dekabr aylar arzinds 6lkanin xarici ticarst
dévriyyasi 33,5 mird. ABS dollar teskil etmisdir.
2012-ci ilde avvalki ile nisbatan istehlak mallarinin
giymatleri ve xidmeat tariflerinds 1,1%, o cimledan
arzaq mahsullarinin
giymatlerinds 0.8%,
geyri-arzaq mallarinin
giymatlarinda 1%,
xidmet tariflerinds
ise 1,2 % bahalasma
musahids olunmusdur.
Olke igtisadiyyatina
goyulmus xarici
investisiyalarin hacmi 23% artaraq 4,2 mird. ABS
dollarini tmiisdiir. il erzinde 6lkenin strateji
valyuta ehtiyatlari 14% artaraq 46,0 mird. dollar
haddini 6tmusdur ki, bu da teqgriban 3 illik mal ve
xidmatlerin idxalina kifayat edir.

Olkenin valyuta ehtiyatlar 12% artaraq 11,7 mird.
ABS dollar hacmina ¢atmisdir. Umumilikds, 2012-ci
ilde Azerbaycanin xarici igtisadi mdvageyi alverigli
olmus, igtisadiyyatin saxalenmasi ve yeni is
yerlerinin aciimasi prosesi suratlenmisdir.

Dévletin sosial-igtisadi inkisafa aktiv destayi
igtisadi artimda miihiim rol oynamigdir. Olkenin
beynalxalq igtisadi reytingleri daha da yaxsilagsmisdir.
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complex and constructioninstallation works
amounted to 9,3 bin. manat (growth 17,5%).
Increased demand is also manifested in retail
goods turnover and growth in the paid services
provided for the population.

Consumer goods sold to the population for
17, 6 bln. manat with 9, 6% increase in 2012,
while volume of paid services reached 5, 8 bin.
manat with an increase of 8%. The major funds
directed to the fixed assets made up 15 338, 5
mlin. manat and increased by 18% in 2012 as
compared to 2011.

Foreign trade turnover of the country in
January- February made up 33, 5 bin.USD.

In 2012 as compared to 2011, prices for
consumer goods and service tariffs grew by
1,1%, including also prices for alimentary products
by 0, 8%, non-food products by 1% and service
tariffs by 1, 2%. Volume of foreign investments
into the country’s economy grew by 23%
exceeding 4, 2 bin.USD. Over the course of year,
country’s strategic currency reserves grew by 14%
exceeding 46 bin. USD, which is sufficient to
cover import of goods and services for about 3
years.

Country’s currency reserves grew by 12%
reaching 11, 7 bin. USD. In general, Azerbaijan’s
foreign economic position in 2012 was favorable
with intensified diversification of economy and
opening of new jobs.

Active support by government of socio-economic
development played a key role in economic
growth. International economic ratings of
Azerbaijan improved further.

Social and other services

17,5 % Tikinti .
Construction

26,2 % I Sosial ve diger xidmatler

128 % Ticarat, nagliyyat vasitalarinin temiri
’ Trade, repair of vehicles

Nagliyyat ve anbar teserrifati

[
10,3 % Transportation and warehousing

9.8 % Kand, mesa va baliqgiliq tesarrifatlan
’ Agriculture, forestry and fishing
Qeyri-neft senayesi
)
8,8 % Non-oil industry

81 % Mahsula ve idxala xalis vergilar(geyri-neft sektoru tzrs)
’ Net taxes (on non-oil sector) on product and import

3,3 % informasiya ve rabite
Information and communication

3,2 % I Turistlerin yerlasdiriimasi ve ictimai iasa
Accommodation of tourists and catering




2012-ci ilde Azerbaycan bank
sisteminds inkisaf prosesleri
derinlesmis, maliyye sabitliyi
qorunmusdur

Developmental processes in
Azerbaijan’s banking system
deepened and fiscal stability
sustained in 2012

.._“Q .h ,

Bank sisteminin inkigafi

2012-ci ilde Azerbaycan bank sisteminds inkisaf
prosesleri darinlegmig, maliyye sabitliyi gorunmusdur.
Bank sisteminin maliyya dayanigliginin gorunub
saxlaniimasi magsadi ile banklarda risklerin idars
edilmasi potensialinin giclendirilmasi, banklar
Uzarinda nazarst-tenzimloema sisteminin
tekmillegdirilmasi, banklarin kapitallasma
soviyyesinin artiriimasi istigamatinds tadbirler
hayata kecirilmisdir. Bank sektorunun kapital va
likvidlik mévagelsri alverigli saviyyeds galmig, onun
dayanigli manbalar hesabina resurs bazasi
genisloenmisdir. Qeyri-neft igtisadiyyatinda artimin
destaklanmasinda bank sisteminin rolu daha da
artmig, onun regional shats dairasi genislanmisdir.

Hesabat ilinin sonuna faaliyyetds olan banklarin
sayl 43 olmusdur. 2012-ci ilde 27 yeni bank filiali
(6lka Uzre cemi 655 filial) ve 14 yeni bank sébasi
(6lke Uzre cami 158 bank sbébasi) acilmisdir.

2012-ci ilin sonuna bank sektorunun aktivleri

13

Development
of the banking system

Developmental processes in Azerbaijan’s banking
system deepened and fiscal stability sustained
in 2012. Enhancing risk management capacity
in banks, upgrading control-regulatory systems
and increase of capitalization levels of the banks
were among the measures carried out to protect
fiscal sustainability of the banking system.
Capital and liquidity positions of the banking
sector remained favorable, its resource base
expanded from sustainable sources. Role of the
banking system in supporting of the growth in
the non-oil economy further enhanced and its
regional scope expanded.

Number of banks operating by the end of the
reporting year was 43 with 27 new branches
(total 655 branches over the country) and 14 new
retail divisions opened in 2012 (total number of
retail divisions over the country was 158).

Assets of the banking sector made up
17 643,4 min. manat by the end of 2012. Bank
assets over the year increased by 26, 5% or 3
696, 6 min. manat. By the end of the year loans
grew by 27, 8% reaching 12 399,4 min. manat,
which makes up 70,3% of total bank assets.

Bank liabilities in 2012 increased by 27,6%

(8 259,8 mIn.manat) reaching 15 088,1 min. manat,
including also increase of overall bank deposits
by 13,3% and reaching 10 699,2 mIn. manat,
which makes up 71% of the overall liabilities.
Deposits of population in 2012 grew by 24,1%
reaching 5113,4 min.manat and their share in
banks’ liabilities made up 34%.

Azerbaijan’s economy and banking system
remained attractive for foreign investors. Volume
of funds attracted from foreign banks and
international finance institutions by the end of
2012 was 2 269,5 min.manat. However, the volume
of foreign funds maintained at an acceptable
level and made up 15% of the overall liabilities.

Decreased dependence of banks on foreign
resources, replacement of foreign funds with
domestic deposits has enhanced banks’
sustainability and lead to financing of loans with
more sustainable resource.

Banking system’s financial support for economic
activity continued in the reporting year with
positive changes in the structure of bank assets.
Growth in bank assets in 2012 made up 26,5%,
which was mainly due to funding arrangements.
Loans increased, in their turn, by 27,8%
reaching 12 399,4 min.manat. Growth rate of
loans in national currency in the reporting year
(82,3% growth) superseded growth rate of loans




17 643,4 min. manat teskil etmisdir. il erzinde bank
aktivleri 3 696,6 min.manat ve ya 26,5% artmisdir.
Kreditler 27,8% artaraq ilin sonuna 12 399,4 min.
manata ¢atmisdir ki, bu da bank aktivierinin 70,3%-ni
teskil edir.Banklarin depozit bazasi (maliyys ve
geyri-maliyya sektorundan calb olunmus vasaitler)
13,3 % artmisdir. O climladan, fiziki sexslarin
amanatleri 24,1% artarag 5 113,4 min.manata
catmisdir.

2012-ci ilde banklarin éhdslikleri 27,6% artaraq
(3 259,8 min.manat) 15 088,1 min.manata ¢catmisdir.
O ctimladan, banklarin tmumi depozitleri 13,3%
artarag 10 699,2 min.manata ylksealmis ve cemi
Ohdsaliklerin 71%-ni tagkil etmigdir. 2012-ci ilde
ahalinin emanatleri 24,1% artaraq 5113,4 min.
manata ¢catmis ve onlarin banklarin dhdsliklarinde
pay! dévrin sonuna 34% tagkil etmigdir.

Azarbaycan igtisadiyyati ve bank sistemi xarici
investorlar Uc¢ln calbediciliyini saxlamisdir.
Qeyri-rezident banklardan ve beynalxalg maliyye
tegkilatlarindan celb edilmig vesaitlerin hacmi
2012-ci ilin sonuna 2 269,5 min.manat olmusdur.
Bununla bels, xaricdan calb olunmus vasaitlerin
saviyyasi maqgbul saviyyade qorunmus va cami
dhdaliklerin 15%-ni teskil etmisdir. Umumilikde,
banklarin xarici resurslardan asiliiginin azalmasi,
xarici vasaitlerin daxili depozitlerle avezlasdiriimasi
banklarin dayanighhgini artirmis ve kreditlerin daha
sabit resurslar hesabina maliyyslesmasine sabab
olmusdur.

~
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in foreign currency (19, 7%).
Share of loans in manat in the
total loan portfolio grew by 2,3
points reaching 67% by end of
the year.

Loans issued to corporate

customers by banks over the
year grew by 15,2% making up 7 467,0 min.
manat (share in overall portfolio 60, 2%); loans
granted to households (across banks) grew by
30, 1% making up 4 014, 3 min.manat; loans to
individuals for construction and mortgage grew
by 22, 2% making up 703, 7 min. manat by
January 01,2013.

In 2012 financial institutions continued their
lending activities in regions. Loans issued during
the year rose by 21,6%. Loans in national currency
granted in the regions superseded loan
investments in foreign currency as in the previous
year making up 74% of the overall loan portfolio
by January 01,2013. Positive trends were
observed in financial results of the banking
system during the reporting year. Profit earned by
local banks in 2012 made up 169,9 min. manat.

Netbanking profit after tax reached 130,0 min. manat.

33 of the banks
ended the year with
profit and 10 banks
with loss.

Capital profitability
in 2012 as compared
to the previous year
(ROE) increased by
16% points reaching 7,1%. This indicating level
is connected with stabilization of the assets
quality and decrease of the volume of provisions
for Profitability of country’s bank assets (ROA)

*\LIS
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Hesabat ilinde bank sisteminin igtisadi aktivliya
maliyys dastayi davam etmis, bank aktivlerinin
strukturunda musbat dayisiklikler mUsahide
olunmusdur.

2012-ci ilde bank aktivlerinin artimi 26,5% teskil
etmisdir ki, bu da asasan kredit qoyuluslari ile
alagedar olmusdur. Oz ndévbasinda, kreditlarin
umumi hacmi hesabat ili arzinde 27,8% artaraq
12 399,4 min.manata catmisdir. Hesabat ilinde
milli valyutada olan kreditlarin artim tempi (32,3%
artim) xarici valyutada kreditlarin artim tempini
(19,7% artim) Ustelemisdir. Kredit portfelinde manatla
kreditlarin payi 2,3% bandi artaraq ilin sonuna 67%
olmusdur.

il arzinde banklar terafinden hiiqugi sexslera
verilmis kreditler 15,2% artmig ve 7 467 min. manat
(Gmumi portfelds payi 60,2%); ev tasarriifatlarina
verilon kreditler ( bittin banklar Gzrs) 30,1% artmig
vo 4 014,3 min.manata catmigdir; fiziki sexslere
dasinmaz emlakin tikintisi ve alinmasi Ggtn verilmis
kreditlor 22,2% artaraq 1 yanvar 2013-cu il tarixine
703,7 min. manat tegkil etmigdir. 2012-ci ilde maliyye
togkilatlar tarafinden regionlarin kreditlogdirilmasi
prosesi davam etmisdir. il arzinde regionlara kredit
goyuluslan 21,6% artmisdir. Regionlara milli valyutada

ITAL

verilmig kreditler 6ten dovrlerde oldugu kimi xarici
valyutada kredit gqoyuluslarini Ustaleyarak 1 yanvar
2013-cu il tarixe umumi kredit portfelinin 74%-ni
toskil etmigdir.

S\[l\
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grew by 2% points making up 0, 8%.Volume of
total fixed assets of the banking system in 2012
increased by 36, 4% or 686,9 min.manat
reaching 2 573,0 min.manat. Main source of
increase in the overall fixed assets was growth
of the total capital by 81,6%. Total shareholder
capital of the banking system increased by
34,7% and made up 540, 8 min.manat.

Total number of payment cards in the country
in 2012 as compared to 2011 increased by 10%
making up 5 008 min.cards. 2, 56 min. of cards
are social, 1 361 min. are salary, 4, 6 min. debit
and 0,4 min. credit cards. Over the year 5, 7 min.
transactions carried out by cards with the
volume of 926,0 min.manat.

In the reporting year, country’s banks continued
developing cards service infrastructure.
According to indicators by the end of 2012,
cards’ service network counted to 260 ATMs and
36 860 POS-terminals. Over the year the total
number of ATM in the country’s increased by 7%
and POS-terminals by 2,8 times.




Hesabat ilinda bank sisteminin maliyye naticelarinde
musbat tendensiya misahide olunmusdur. 2012-ci
ilde 6lka banklarinin alds etdikleri manfast
169,9 min.manat tagkil etmisdir. Vergi 6denildikdan
sonra banklarin xalis menfasti 130,0 miIn. manata
catmisdir. Banklardan 33-0 ili menfastls, 10-u
ise zarorle basa vurmuslar. 2012-ci ilde 6ten ille
muqgayisade butln banklarin kapitalin galirliliyi
(ROE) 16 % bendi artaraq 7,1%-a ¢atmisdir.

Bu gostaricinin saviyyasi aktivlerin keyfiyyatinin
stabillegsmesi ve kreditler tzre ehtiyatlara
ayirmalarin hacminin azalmasi ile alagadardir.

Olke bank aktivlerinin galirliliyi (ROA) ise 2 %
bandi artaraq 0,8% toskil etmisdir.

2012-ci ilde Azarbaycan bank sisteminin macmu
kapitalinin hacmi 36,4% va ya 686,9 min.manat
artaraq 2 573,0 min.manata ¢catmisdir. Mecmu
kapitalin artiminin esas manbayini (81,6%-ni)
nizamnama kapitall tegkil etmigdir.

Bels ki, bank sistemi Uzre Umumilikde nizamnama
kapitall 540,8 min.manat ve ya 34,7% artmigdir.

2012-ci ilde 6lke Uzre aktiv ddenig kartlarinin
Umumi say1 2011-ci ille mugayisede 10% artaraq
5,0 min. edad tegkil etmisdir. Kartlarin Gmumi sayindan
2,56 min. sosial, 1,36 min. emak hagqi kartlar
olmagla 4,6 min. debet, 0,4 min. kredit kartlar tagkil
edir. il erzinde plastik kartlarla Gmumi hacmi 926,0
min. manat olmagla 5,7mIn. tranzaksiya hayata

keciriimisdir. Hesabat ilinde 6lka banklari plastik
kartlara xidmat Uzre infrastrukturun inkisafini
davam etdiribler. 2012-ci ilin sonuna olan

gostericilera asasan banklarin plastik kartlarina
6lka sarazisinds yerlasdiriimis 2 260 bankomat ve
36 860 POS-terminal vasitasi ilo xidmat gostarilmisdir.
il arzinda 6lka arazisinde bankomatlarin sayl 7%,
POS-terminallarin sayi ise 2,8 defe artmigdir.




XALQ BANK
2012-Cl ILDD

Xalq Bankin bank bazarinda movqeyi

ilin maliyye naticalerininin analizi gdsterir ki, yerli
bazarda ciddi reqabat muihitine baxmayaraq,

Xalg Bank 2012-ci ilde yena da aparici mévgelarini
goruyub saxlaya bilmisdir. ©vvalki illerde oldugu
kimi, Bank hesabat ilinds bir cox asas gdstariciler Uizra
liderlerin ilk G¢liyinde mévge tutmusdur.

2012-ci ilin sonunda Xalq Bank aktivlerinin hacmina
gbre Azerbaycan banklar arasinda U¢tinci yerds
olmus, Bankin aktivleri bazar Gzre Umumi aktivlarin
5%-ni togkil etmisdir.

Kredit porfeline gbra Xalg Bank bazarda Gg¢Unci
yerda olmus va banklarin tmumi kredit portfelinin
tegriben 6%-i Bankin verdiyi kreditlerin payina
dismusdur.

Macmu kapitali 191,4 min.manat, nizamnama
kapitali 169,0 min. manatdan cox olan Xalg Bank
ilin yekununda her iki gostarici Uzre banklarin
siralamasinda ikinci yerde mdvge tutmusdur.

Bank sektorunun Umumi depozitlerinin 7%-ni
Xalqg Bank calb etmis, bununla da depozit porfelinin
hacmina gbra dordlncl, shalidan calb etdiyi
depozitlerlo emanat bazarinin 9%-den ¢ox hissesini
ahate etmakls, bu gdstarici lzrs lglincl yerda
gerarlasmisdir.

Xalq Bankin bazar payi (kreditlor (izrs)
Xalq Bank’s market share (by loans)

Xalq Bank

6%
94%
diger banklar
other banks

XALQ BANK
IN 2012

Xalq Bank’s market position

Analysis of the financial results of the year indicate
that despite the strong competitive environment in
the domestic market Xalg Bank was able to retain
its leading market position also in 2012. As in the
previous years, Bank positioned itself among three
leaders on a number of main indicators in the
reporting year.

As of the end of 2012 Xalg Bank held the 3rd place
among Azerbaijan’s banks for the assets’ volume and
the Bank assets share in the market made up 5% of
the total assets.

The Bank listed 3rd for its loan portfolio and approx.
6% of the overall loan portfolio belonged to Xalq Bank.

With the total capital of 191,4 min. manat and
shareholder capital exceeding 169,0 min. manat,
Xalg Bank was 2nd among local banks.

7% of the total deposits of the banking sector were
allocated by Xalq Bank thus holding 4th place for
the volume of deposit portfolio. With deposits
attracted from individuals, the Bank has gained for
more than 9% of the deposit market holding the 3rd
place for this indicator.

Xalq Bankin bazar payi (depozitler (izra)
Xalq Bank’s market share (by deposits)

diger banklar
other banks

91%

9%
Xalq Bank
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Yanvar

Xalg Bank FIFA U-17 Qadinlararasi Diinya
Cempionati gcercivesinde FIFA ve AFFA ile birge
tedbirlere start verdi.

Mart

Filiallarda «FIFA U-17-nin talismani ile foto» ve
“8 Mart hadiyyasi — 1 Dizayn kart alana ikincisi
hadiyya!” aksiyalari hayata kegirilib.

Nizamnama kapitall 169 099 374,0 manat
mablagine gadar artirlib.

Aprel

“Seki” filiall foaliyyste baslayib.

Filiallarda “Kuponu Banka teqdim et, internet
karti hadiyye al!” ve “Kuponu Banka teqdim
et, Dizayn kart 50% endirimla al!” aksiyalarina
start verilib.

May

Daxili ipoteka programi ¢arcgivesinds ipoteka
kreditlerinin verilmasina baglanib.

Rusiyanin Russlavbanki ile emakdasliga
baslanib.

lyun

“Koégirmani bizds et, qizil kilgs alds et!” uduslu
lotereyasina start verilib.

lyul

Xalq Bank “Monex” tacili pul kbgurmaleri
sistemina qosulub.

Avqust

Bas ofisds “Ko¢Urmeni bizds et, qizil kilge alde
et!” lotereyasinin udus fondu oynanilib.

Filiallarda “Futbol Gzre Dlinya cempionatinin
Kuboku ile foto!” aksiyasi kegirilib.

Sentyabr

“Kredit karti al, FIFA U-17 Qadinlararasi Diinya
Cempionatinin acilisina bilet gazan!”aksiyasi
hayata kegcirilib.

Denizkenari Milli Parkda FiFA U-17 Qadinlararasi
Dinya Cempionatiile bagl Xalg Bankin “Azarkes
zonas!” tagkil edilib.

Turkiyenin Aktif Bankinda mixbir hesablar acilib.

Oktyabr

Xalq ressami Settar Bahlulzadenin sergisi acilib
ve badii albom taqdim olunub.

Noyalbr

“Daha cox koc¢ur, daha cox gazan!” aksiyasina
start verilib.

Bankomat sebakasinin birlesdirilmasina dair
Pasa Bankla sazis baglanib.

Dekabr

“Sahil” va “20 Yanvar” filiallan fealiyyste baslayib.

“Xalg ©mansti” layihesi ¢ergivesinds Ol
Racablinin “Azarbaycan sikksleri” toplusunun
teqdimati kegirilib.

January

Xalg Bank started its joint activity with FIFA
and AFFA within FIFA U-17 Women’s World
Cup 2012 Azerbaijan.

March

“Make a photo with FIFA U-17 mascot!” and
“March 8 present- Buy 1 Design Card, get 1 for
free!” campaigns held in all branches.

Shareholder capital increased up to
169 099 374,0 manat.

April

“Sheki” branch has launched.

“Give coupon and get Internet card for free!”
and “Give coupon and get Design Card with
50% discount!” campaigns started in all
branches.

May

Internal Mortgage loans program has been
launched.

Cooperation with Russlavbank, Russia is
established.

June

Announcement of Lottery “Make a money
transfer and win a gold bar!”.

July

Xalg Bank joined “Monex” express money
transfers system.

August

Drawing of the lottery “Make a money transfer
and win a gold bar!”

“Make a photo with the Cup of FIFA U-17
Women'’s World Cup 2012 Azerbaijan” campaign
was held among customers.

September

“Get a credit card and win a ticket to the
opening ceremony of FIFA U-17 Women’s
World Cup 2012 Azerbaijan!” campaign held.

As a national supporter of FIFA U-17 Women’s
World Cup 2012 Azerbaijan Xalg Bank created
a Fan Zone.

Established correspondent relations with Aktif
Bank, Turkey.

October

National Painter Sattar Bahlulzade’s exhibition
opened and literary album presented to the public
(National Heritage project).

November

“The more you send,the more you earn!”
campaign has started.

Agreement signed with Pasha Bank on
consolidation of ATM network.

December

“Sahil” and “20 Yanvar” branches have been
launched.

The presentation ceremony of Ali Rajably’s
“Azerbaijan coins” collection was held at the
Head Office under “National Heritage”

project.

IGHLIGHTS OF THE YEA




2012-ci il Uzre maliyye naticeleri hesabat ilinds Bankin ylkssak dinamika ile faaliyyat gdstardiyine delalst edir. Xalq
Bank faaliyyatinin butln istiqamatlerinde gdstericilerini yaxsilasdirmig, korporativ idareetmeni tekmillogdirmis,
xidmatlarin cesidini ve keyfiyyatini artirmig, misteri bazasini genislendirmisdir. Bu prosesler Bankin asas maliyye
gostericilerindas, fealiyystinin butlin naticalerinde 6z muisbat eksini tapmisdir. Naticede Xalg Bank hesabat ili
arzinda 6lkanin bank sisteminds misahids olunan ciddi reqabst muhitinde asas gdstericiler lizre tutdugu aparici
maovgeyini goruyub saxlamisdir.

N MALIYYS NOST]
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In 2012 financial results prove the fact that the Bank’s activity was highly dynamic in the reporting year. Xalq
Bank improved its performance in all areas, enhanced corporate governance, increased range and quality of
services, and enlarged its customer base. These processes are reflected in the key financial indicators and
results of its activity. Consequently, Xalg Bank could sustain its leading position on key indicators against the
background of tough competitive environment observed in the banking system over the reporting year.

Gostericilar 01.01.2013 (mIn. manat ile)| 01.01.2012 (mlIn. manat ile)
Aktivler 854 608,71 715 214,28

Kredit portfeli 663 526,93 452 343,39

Depozit portfeli 523 673,88 420 022,36

©halinin emanatleri 405 497,58 306 517,36

Macmu kapital 191 385,94 173 253,97

Nizamnama kapitali 169 099,37 140 492,61

Galirler 68 870,15 63 758,65

Xarclor 54 220,35 38 000,40

Manfoat 14 649,8 25 758,25

Indicators 01.01.2013 (mIn. manat) {01.01.2012 (mIn. manat)
Assets 854 608,71 715214,28

Loan portfolio 663 526,93 452 343,39

Deposit portfolio 523 673,88 420 022,36

Deposits of individuals 405 497,58 306 517,36

Total capital 191 385,94 173 253,97
Shareholder capital 169 099,37 140 492,61

Incomes 68 870,15 63 758,65

Expenses 54 220,35 38 000,40

Profit 14 649,8 25 758,25

Aktivler va ohdsliklerin strukturu

2012-ci ilde Bankin aktivleri 854,6 min.manata catmisdir. 2011-ci il ile migayisads aktivlerin artimi 139,4 min.
manat ve ya 19% olmusdur.

Aktivlerin artmasi fonunda kredit emaliyyatlarinin yiksek inkisaf dinamikasi geyde alinmigdir: Hesabat ilinde
musterilera verilmis kreditlorin hacmi 211,2 min.manat ve ya 47% artaraq 663,5 min.manati 6tmusdir. Bu zaman
macmu kredit portfeli (zre nazere ¢arpacaq artim 12 ayadak kreditlorde misahide olunmusdur. Bu ndv kreditler
2012-ci il erzinde 113% ve ya 114,5 min.manat artaraq 215,3 min.manatdan ¢ox olmusdur. Diger kreditlerin — 12
aydan artig middati olan kreditlerin artimi 28% ve ya 96,7 min.manat, bu kreditin ilin sonuna hacmi ise 448,2
min.manat olmusdur.

FINANCIAL
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Structure of assets and liabilities

Compare to 2011, in 2012 the Bank assets rose by 19% or for 139,4 min.manat and reached 854, 6 min.manat.

Loan transactions were highly dynamic against the background of increase in the assets: volume of loans
issued to customers in the reporting year was 211, 2 min.manat or 47% larger and exceeded 663, 5 min.manat.
In this case significant increase in overall loan portfolio was observed in short term loans — up to 12 months. Such
loans increased by 113% or 114, 5 min.manat in 2012 exceeding 215,3 min.manat. Increase in long term loans
(over 12 months) was by 28% or 96, 7 min.manat and volume of these loans by the end of the year has reached
448,2 min.manat.




Bu muddst arzinds kredit qoyuluslari, svvalki
illerde oldugu kimi, vesaitlerin yerlagdiriimasinin
asas istigamati olmus va aktivlerin Grmumi
hacminin 77,6%-ni tagkil etmigdir. Bankin ¢evik
tarif siyasati, iUmumi bazara nisbatds sarfali faiz
deracaleri ve musterilers fordi yanasma kredit
portfelinin artmasina tekan veran faktorlardan
olmusdur.

2012-ci ilde Xalg Bank fiziki va hliquqi sexs
olan musterilerden serbast vesaitlarin calb
edilmasina xususi diqgst yetirmigdir. Bels ki,
mustarilerden cari ve miuddatli depozitlera
calb olunan vesaitlerin hacmi 523,7 min.manata
catdinimigdir. Depozit portfeli 2011-ci ilin muvafiq
gostericisi ile migayisedsa 103,6 min. manat
ve ya 25% artmisdir. Bu ise ister musterilerin,
istarse de terafdaslarin Banka inaminin ilden
ile artmasi ile yanasi, taklif olunan xidmsatlarin
cesidinin daha da zenginlagdirilmasinden,
mahsullarin misteriys sabit yiksak keyfiyyatlo
taklif olunmasindan irali galmisdir. Buzaman
depozit portfelinin strukturunda talabli depozitler
6z artimdinamikasi ile farglanmis ve miuddatli
depozitleri béyuk Ustlnlikle gabaglamisdir.

2012-ci il erzinde taleb olunanadek depozitler
ilin avvali ile mligayisede 68% ve ya 64,5 min.
manat artaraq 159,1 min.manata catmisdir.
Muddatli depozitlerin artimi 12% ve ya 39,1 min.
manat olmus, ilin sonuna bu gdsterici 64,6 min.
manat toskil etmisdir.

Qiymatli kagizlara investisiyalar avvalki il
nisbatan kaskin artiriimisdir. Belo ki, 2012-ci il
arzinde giymatli kagizlara ydnaldilen
investisiyalar 17,7 min.manat olmusdur ki, bu da
2011-ci ilin yekununa nisbstds 89% ve ya 8,3
min. manatdan ¢ox artim demakdir.

Galir va xarclarin strukturu

Hesabat ilinin naticelerine géra, Bankin Gmumi
gslirleri 5,0 min.manatdan cox artaraq 68,8 min.
manata ¢atmisdir. Bu zaman galirlerin strukturunda
60,9 min.manat faiz gelirlerinin (artim 3%), 7,95min.
manat isa geyri-faiz gslirlerinin (artim 69%) payina
dusmusdur. Bununla da, gslirlerin esas manbayi,
avvalki illerde oldugu kimi, kredit emsliyyatlarindan
alde edilen galirler olmugdur: macmu galirlerin
strukturunda onlarin pay1 88% tagkil etmisdir.
Bankin xarcleri il arzinde 43% va ya 16,2 min.
manat artaraqilin sonuna 54,2 min.manata baraber
olub. Xarclerin strukturunda faiz xasrcleri 26,2 min.
manat, geyri-faiz xercleri 27,9 min.manat teskil edib.
Xalis manfaat ilin naticalerine gbére 14,6 min.
manat teskil etmisdir. 2012-ci ilde Bank aktivlerinin
keyfiyyati, likvidlik va rentabellik gdstaricileri, kapital
adekvatlig yiksek seviyyads olmusdur.

Within this period credit investments, as in the
previous years, was a major direction in
resourses allocation making up 77, 6% of the
total volume of assets. The Bank’s flexible tariff
policy, affordable interest rates and individual
approach to customers were among the factors
facilitating growth of credit portfolio.

In 2012, Xalq Bank’s special focus was on
attracting deposits from physical and legal
persons. Volume of customers’ funds involved in
different deposits has reached 523, 7 min.manat.
As compared to the relevant indicator in 2011,
deposit portfolio increased for 103, 6 min.manat or
by 25 %. Apart from enhanced trust in the Bank
whether among the customers or
counterparts, this proceeded from even greater
diversity of products and services provided and
higher quality service offered to customers. In this
period, demand deposits in the structure of the
deposit portfolio were marked by their growth
dynamics and highly surpassed fixed-term
deposits.

Comparing to 2012, demand deposits have
reached 159, 1 min.manat increasing by 68% or
64,5 min.manat. Growth in fixed-term deposits
was by 12% or 39,1 min.manat making up 64,6
min. manat by the year end.

Investment in securities sharply increased as
compared to previous years. So in 2012 they were
17, 7 min.manat, which means 89% or more than
8,3 min.manat increase as compared to the end of
the year.

Structure of incomes and expenses

According to the outcomes of reporting the year,
the bank’s total incomes increased by more than
5,0 min. manat reaching 68, 8 min. manat, where
60, 9 mIn .manat was a share of interest incomes
(growth-3%) and 7, 95 min. manat - non-interest
incomes (growth -69%). Thus key source of
incomes as in the previous years was incomes
earned from loan transactions: their share in total
incomes structure was 88%.

The Bank’s expenses increased by 43 % or
16, 2 min. manat in 2012 equaling 54,2 min. manat
by the end of the year. Interest expenses in the
structure of expenses were 26,2 min. manat, while
non-interest expenses 27,9 min. manat. Net profit
by the end of the year was 14, 6 min. manat.

The Bank’s assets quality, liquidity and
cost-effectiveness indices, capital adequacy were
quite high in 2012. Correlation between the net
profit and assets (ROA) was 1, 78% and capital
(ROE) 8,36%, which is in its turn, greater than the
average overall indicator in the local banking market.

24

Xalis menfastin aktivlers nisbati (ROA) 1,78,
menfaatin kapitala nisbati (ROE) 8,36 togkil etmigsdir
ki, bu da 6z névbasinds bank sektorunun Umumi
gdstericisinden ytksekdir.

Galirlerin strukturu
Incomes structure

faiz gelirlari
interest incomes

88%

12%

qeyri-faiz galirleri
non-interest incomes

Kapital

Hesabat dévrl arzinde Bankin nizamnama
kapitall artinlarag, 169,1 min.manata catdinlmigdir.
Macmu kapital hesabat ili arzinds 18,1 min.manat
va ya 10% artaraq 191,4 min.manat tegkil etmisdir.

Miusterilara xidmat

2012-ci ilde Bankin xidmat gdstardiyi 27 014
muUsteriden 25 397 nafari fiziki saxs, 1617-si ise
hiiquai sexs olmusdur. Umumi miisteri sayinin
hesabat dévri erzinds artim dinamikasi 23% (4987),
(fiziki sexslar Gizre artim 22% (4649), hiiquqi sexsler
Uzra 26% (338) olmusdur.
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Xarclorin strukturu
Expenses structure
faiz xarclori
interest expenses

48%

52%

qeyri-faiz xarclori
non-interest expenses

Capital

During the reporting period, the Bank’s authorized
capital increased and reached 169,1min.manat.The
total capital report within the year grew by 18,1 min.
manat or 10 % making up 191,4 min.manat.

Customer base

In 2012, 25 397 out of 27 014 customers provided
with the Bank services were individuals and 1617
were legal persons. Growth dynamics in total number
of customers in the reporting period was by 23 %
(4987), growth of individuals was 22% (4649) and
legal persons- 26% (338).




Korporativ mugtarilara
xidmat

Xalg Bank korporativ mustarilerine bir cox maliyys
xidmatlerini 6ztinda birlesdiran vahid universal
sistem toklif edir. Bura, coxsayl bank mahsullari ile
yanasl, pesoekar bank mitexassislerini teqdim etdiyi
hartarafli maliyye xidmatleri de daxildir.

Bank il arzinde infrastrukturunu daha da
tekmillagdirmak tcln tedbirler gdrmus, mustarilrin
biznesini aparmaga dastek olmaq tctin mivafiq
informasiya resurs bazasi yaratmisdir.

Naticede,hesabat ilinde Xalg Bank-in fealiyyatinin
asasini teskil eden korporativ biznesini shamiyyatli
deraceda mdhkemlandirmigdir. Bankin korporativ
mustaerileri @sasen, yanacaqg-energetika, senaye
va tikinti, xidmat va ticarat, nagliyyat ve rabite
sahelarinds faaliyyat gosterirler. Hesabat ilinds
Xalg Bank 1617 korporativ mistarinin hesablarina
xidmat géstermisdir.

Miigterilor

Customer base hiiquai sexsler
corporate customers

6%

94%

fiziki saxsler
individual customers

Bank mUsterilore kassa-hesablasma, kredit,
sonadli amaliyyatlari, korporativ bank kartlari ve
inkassasiya xidmatleri, internet Bank, Mobil Bank,
SMS-mslumatlandirma, ekvayring kimi xidmatler
toklif etmisdir. Bankin xidmaet gdstardiyi sirkatler
6z sahalarinin aparici temsilgileridir. Xalg Bank
muxtalif sahsleri shate eden bels iri strukturlari
muasir bank xidmatleri ile temin etmak Ugtin
pesokar kadrlara, dinamikliys, yuksak keyfiyyatli
maliyya xidmsatlarine malikdir. Eyni zamanda Bank
kicik ve orta musssisaelarle, xarici maliyye tasisatlari
ilo de emakdaslig etmis, biznesin hacminden asili
olmayaraq sahibkarliq nimayandalarina zaruri va
keyfiyyatli xidmatlor taklif etmisdir. 2012-ci ilde
Bankin imumi kredit portfeli (banklar istisna olmag|a)
664,0 min. manatdan cox olmusdur. Portfelin bdylk
hissasi — 85%-i korporativ misterilerin payina
dismusddr.

CORPORATE SERVICES

Xalg Bank offers a unified universal system
integrating a number of financial services for
corporate customers. Along with numerous bank
products it also includes widespectrum of financial
services provided by professional bank experts. To
further upgrade its infrastructure over the year, the
Bank took several measures and created the relevant
database to facilitate customer’s business
transactions.

Consequently, Xalq Bank could significantly
strengthen its corporate business forming the
fundamental of its activity. The Bank’s corporative
customers are mainly engaged in fuel-energetic,
industry and construction, transport and
communication fields.

In the reporting year, Xalg Bank has provided
services for 1617 customer accounts. Customers
were offered such services as cash-settlement
services, loans, L/C, guarantees, savings deposits,
foreign currency transactions, corporate and salary
cards, money collection services, Internet Banking,
Mobile Bank, SMS-notification, acquiring etc.

The Bank’s customers are the leading
representatives of their relevant fields. To include
such large businesses covering different fields in
modern banking services, Xalg Bank has
professional personnel, dynamic and high-quality
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Eyni zamanda, hiqugi sexslerden 2012-ci il
arzinde 118,2 min. manat calb edilmigdir. Oten
ilin mlvafiq dévri ile migayisada, hiiqugi sexslarin
depozitleri Uzre gdstarici 4% artmisdir. Hiquqi
soxslardan calb olunmus depozitlerin 1,2 min.
manati telabli depozitlerin payina dismusddar.

Xalg Bank bir cox kommersiya strukturlar
ile emak haqqi kartlar layihalari Gzre ugurlu
amokdasliq edir. 2012-ci ilin sonuna emakdasliq
etdiyimiz sirkatlarin sayi 35, bu layihaler Uzre xidmet
g6sterdiyimiz kartlarin say1 13 177-ya catmisdir.

Xalg Bank senadli emsliyyatlara bdyuk
ahamiyyat verir, 2012-ci ilde sanadli amsaliyyatlar
sahasinda birinci deracali Avropa banklari ile
amakdasligini davam etdirmis, Bankimiz
Commerzbank ve Raiffeisen Bank kimi nehang
maliyye teskilatlari ilo emakdaslga baglamagla
foaliyyetini genigsloendirmis ve garsidaki illerde bu
istigamatde daim inkisaf etmayi hadafe alib.

Yarandigi gindan 6zUnu korporativ bank olaraq
movqgelandiran ve bazar istirakgilar tarefindan
gebul olunan Xalg Bank bu segmentin liderlerinden
biri olaraq galir. Eyni zamanda Bank parakanda
bazara da digget yetirir va bu istigamati ilden-ila
inkisaf etdirir.
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korporativ musteriler
corporate customers
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Credit portfolio across

] istehsalat ve emal
different areas 56,45%

production and processing

insaat
11,92% I co§nstruction

0 rabita
‘ 11,67 % I communication

5,13 % ipoteka

mortgage

1.91 % I kend teserriifati

’ agriculture

manzil tamiri

1,17 % housing
naqliyyat

0,51 % I traﬂs}%rt

ods % o

8,05 % J diger

financial services. Further, the Bank also
cooperated with small and medium enterprises,
foreign financial institutions offering them
necessary and high-quality services for
entrepreneurship representatives regardless of
volume of their businesses. In 2012, the Bank’s
overall credit portfolio (except interbank loans)
was more than 664,0 min.manat. The portfolio
majority - 85% - is a share of corporate customers.

In 2012, 118,2 min.manat was attracted from
legal persons. As compared to 2011, legal persons
deposit index grew by 4%. 1,2 min.manat of
deposits of legal persons (1, 3 min.manat in
2011) was accounted for by demand deposits.

Xalg Bank actively cooperates with commercial
structures regarding salary card projects. By the
of 2012 the Bank had 35 partners, while the
amount of cards under salary projects reached
13177.

Xalg Bank had special focus on documentary
transactions, continuing its cooperation in 2012
with the first class european banks; Commerzbank
and Raiffeisen Bank were the main partners of
Xalg Bank on these services.

Having gained a good position as a corporate
bank and wide acceptance among market
participants since its establishment, Xalg Bank
keeps its leadership positions in this segment.

It also focuses on retail market developing this
direction every passing year.

Muisteri névi Gzre kredit portfeli
Credit portfolio by customers’ type

parakends mistarilor
retail customers

15%




arakanda mustarilara

idmat

Xalg Bank pasrakends musterilarin calb
olunmasina yénalmis siyasatini ilbail aktivlegdirir,
xidmat saviyyasini tekmillesdirarek ahaliys
keyfiyyatli bank xidmatlari teqdim edir.
Parakande xidmatler bazarinda mévaqgeyini
mohkamlandirmak U¢lin Bank, muasir telablare
uygun yeni mahsul taklif etmakle xidmatlarin
cesidini artirr, ferdi misterilerini rahat bank xidmati
ile teamin etmak Ugcln filial sebakasini
geniglondirir, har bir mustariyle uzunmuddatli
etibarll minasibatlerin qurulmasina énam verir.

Hesabat ilinde Bankin xidmat gdstardiyi fardi
musterilerin say! artaraq, ilin sonuna 25 397 nafer
toskil etmisdir. 2011-ci ile nisbaten ferdi musteri
sayindaki artim 22%-o berabar olmusdur.

2012-ci ilde Bankin mumi kredit portfelinde
(banklar istisna olunmagla) ferdi misterilera
verilon kreditlerin payr 15%-e catmigdir ve bu da
avvalki il ile migayisada 3% artim demakdir.
Kreditlerin strukturunda 387,6 min. manat istehlak
kreditlerinin payina diismisddir. istehlak kreditlori
Uzre g6sterici hesabat ili erzinde ciddi sigrayis
etmis ve illik 72% artim geyde alinmigdir.

Qeyd olunmalidir ki, Dévlet ipoteka Fondunun
muvekkil kredit tagkilatlarindan biri olan Xalg Bank
ahaliye paralel olaraq 6z vesaitlari hesabina
ipoteka programi taqdim edir. Bank bazarinda
sorfali tarif siyasati ve sertlerile forglonmasi
sayasinds Xalg Bankin ipoteka programi vasitssile
celb olunan mustarilerin sayi ilbail sirstle artir.
Hesabat ili arzinde Bankin ferdi musterilarine
verdiyi ipoteka kreditleri Gzre portfel 34,1min.
manat teskil etmisdir ki, bu da éncaki ilin
gbstericisindan 56% ve ya 12,3 min. manat
coxdur.

Fiziki sexslere verilmis kreditlor
Loans to individuals

&

7,96 %

0,56 %

RETAIL SERVICES

Xalg Bank gradually promotes its policy aiming to
involve retail customers offering wide range and
high-quality bank services for individuals. To strengthen
its positions in retail market, the Bank diversifies
spectrum of services by offering new products in line
with market demand, expanding branch network to
provide individual customers with modern bank
services and concentrating on longer-term reliable
relationships with each customer.

Number of individual customers the Bank provided
with services in 2012 increased by 22%, making up
25 397 by the end of the year.

Share of loans issued to individual customers in the
overall credit portfolio (except banks) in 2012 reached
15% and it is for 3% increase as compared to 2011.
387, 6 min. manat in the loan portfolio was accounted
by consumer credits. Consumer credits indicator
surged in the reporting year with recorded annual growth
of 72%.

Being one of the authorized agents of the State
Mortgage Fund Xalq Bank is an active participant of
the State Mortgage program, issuing loans to
residents. Starting from 2012 Xalq Bank launched its
Internal Mortgage Program offering the most attractive
and beneficial conditions in the market.

Total portfolio on mortgage loans issued to individual
customers of the Bank in 2012 was 34,1 mIn. manat
that was 56% or 12,3 miIn. manat larger than in the
previous year. Volume of the credits issued under the
State Mortgage Program was 32,1 min. manat with
increase for 59% or 11, 6 min. manat.

At the moment products of the Bank cover all
segments of population. Due to the rational and
customer-oriented policy, Xalg Bank expands its
retail business covering even more regions.

52 58% I yasayis sahasinin alinmasina

mortgage loans

19.30 % I avtomobil alinmasina

car loans
yasayis sahasinin tikintisi ve temirina
construction and renovation

1.43 % I maisat avadanliginin alinmasina

consumer loans

kredit kartlar
credit cards

18,17 % I diger kreditler

other loans
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Dévlet ipoteka Fondunun xatti ile verilon kreditin
hacmi 31,2 min. manat olmusdur, bu istigamatds
artim 59% ve ya 11,6 min.manat teskil etmisdir.

Hazirda Bankin mahsullar shalinin batin
tebagelerini shate edib. Dusunulmusg
musteriydnimll siyasati naticesinds Xalg Bankin
parakende biznesi geniglonir, ilbail daha cox
regionlari shate edir. Hesabat ilinde de Bank
ahalinin talablarini nezare alaraq insanlarin
manafeyine uygun, mustsrilarin istaklarini
gabaglamaq Ugln rahat bank mahsullari taklif
etmisdir.

Naticeds shalinin Bankdaki smanatleri tmumi
depozit portfelinin 77%-ni tegkil etmisdir. Umumi
depozit portfeli 2012-ci il arzinds ahalinin Banka
etibar etdiyi vesaitlar avvalki ile nisbatan 32% ve
ya 99,0 min. manata artaraq, 405,5 min.manata
catmisdir. Talabli depozitlera malik fiziki sexslarin
sayl 4 174 nefer artaraq 24 922 olmusdur.

Hazirda Visa international ve Master Card
international &danis sistemleri ilo six emakdasliq
edan Xalq Bank kart bazarinda mévgelsrini
mohkemlandirmak Uglin avvalki illerds start verdiyi
aktiv faaliyystini 2012-ci ilde de davam etmisdir.
il arzinde Kartlar vasitesi ile internet ddemalerini
daha da artirmagq ticiin tedbirlar gérilmus, kart
sahiblerina hartarofli xidmat géstermak Ucln
bankomat ve ticaret mantaqgealeri sabokasi
geniglandirilmisdir.

korporativ misgtsrilarin emanatleri
deposits of corporate customers

23%

77%

parakends mlstsrilerin emanatleri
deposits of retail customers
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The Considering different segments of population,
Bank offered convenient products in accordance
with customers’ demands and expectations. As
a result, deposits of the population in the Bank
reached 77% of the overall deposit portfolio.

Funds attracted from individuals in 2012
increased by 32% or 99,0 min. manat as
compared to previous years reaching 405,5 min.
manat. Number of physical persons with demand
deposits increased by 4 174 persons reaching
24 922.

In 2012 Xalqg Bank continued cooperation with
Visa International and Master Card International
payment systems started in the previous years in
order to reinforce its position in the card market.
Several actions were taken to raise online payments
and expanding ATM and merchant network to
provide broader services for cardholders. The
Bank has installed cash-in ATM allowing
cardholders to deposit cash to any card or pay
debt any time regardless of the Bank operating
time and without need to go to the Bank branches.
In general, end year number of the Bank’s credit
cards was 2 777 and debit cards 13 875.

Xalg Bank pays special attention to express
money transfers as one of the services in great
demand among population. By joining “Monex”
system in 2012, the Bank expanded types of
services offered to its customers. By the end of
2012, the Bank cooperated with Western Union,
Xpress Money, Contact, Migom, PrivatMoney,
Zolotaya Korona. As a result, volume of transfers
via these systems in 2012 was 99, 7 min. manat.

One of the services provided by the Bank is a
buy and sale of 999, 9 rated gold bars.
Customers are offered gold bars of differen weight:
5,10, 20, 50, 100, 250, 500, 1000 gramm.

To keep high-level safety of gold bars, as well
as others valuable the Bank offers for rent
safe-deposits of different sizes.

To stimulate the volume of non-cash transactions,
the Bank has launched online payment system
on the page www.xalgbank.az Users have
opportunity to make convenient payment for
utilities, land line, TV, mobile, internet and other
services.




Bankin bu sahads yeniliklarindan biri Cash-in
tipli bankomatlarin istifadeys verilmasi olmusdur.
Mdusterilarin rahath@r G¢in yeni xidmati sayasinda
Bankin buttin plastik kart muasterileri Banka
galmadan, 24/7 rejiminda igloeyan Cash-in tipli
bankomat vasitasi ile karta pul madaxil etmak,
kart Uzrs kredit borclarini 6demak imkani alds
etmigler.

Umumilikda, ilin sonuna Bankin kredit kartlarinin
sayl 2 777 debet kartlarinin say! ise 13 875 toskil
etmigdir.

Xalg Bank ahalinin an ¢ox telabati olan
xidmeatlerdan biri - strstli pul kb¢irmslerine
béyuk diggst yetirir. 2012-ci ilde Xalq Bank
“Monex” sistemine qosulmaqgla mustarilere
teqdim edilan pul kbégurmaleri sistemlerin gesidini
artinb. 2012-ci ilin sonuna Bank misgterilera
Western Union, Xpress Money, Contact, Migom,
PrivatMoney, Zolotaya Korona ve Monex suratli
pul kd¢clrmsa sistemlari Uzra xidmat gostarib.
Umumilikde 2012-ci ilde heyata kegirilen pul
kéglrmalerinin hacmi 99,7 min.manat teskil
etmisdir.

Bank musterilors taklif etdiyi xidmatlarden biri,
an ylksak, 999,9 ayarli qizil kilgslerin alinmasi
ve satilmasi Uzra xidmeatlerdir. Bank 5, 10, 20,
50, 100, 250, 500, 1000 gramhq qizil kilgslarin
satigl, eleca de satilmig kilgelerin satin alinmasi
Uzre emaliyyatlar hayata kegirir. Qizil kilgalarin
elace da digar giymatli agyalarin ve senadlarin
saxlanmasinin yiksek tehlUkssizliyini temin
etmak Ucln Bank mistarilora muxtalif dlcllt
depozit seyflerini toklif edir.

Nagdsiz amaliyyatlarin hacminin artiriimasini
stimullasdiriimag magsadi ile Bank
www.xalgbank.az saytinda onlayn édenig
sistemini istifadaya verdi. Bu sistem vasitesi ilo
istifadaciloar kommunal, rabits, kabel televiziya,
mobil operator ve internet provayderloarin
xidmatlerini rahat 6demak imkani gazandilar.

Kredit ve debet Kkartlarinin pay bdlgiisi
Number of credit and debit cards

debet kartlaninin sayi
number of debit cards

13 875

2777

kredit kartlarinin sayi
number of credit cards




INFORMASIYA TEXNOLOGIYALARI

INFORMATION TECHNOLOGIES

Bankin isinin tekmillegdiriimasi, bdlmsalerin birge
fealiyyatinin destekloanmasi, avtomatlasdiriimig
sistemin inkisafi kimi mesalaler informasiya
Texnologiyalari (iT) idaresi terefinden hayata
kecirilmisdir. Bu prosesda muasir bank
texnologiyalarinin tetbiq olunmasi ile mustarilerin
cari ve galacak telabatlarinin garsilanmasi nazara
alinmisdir.

2012-ci il erzinde IT idaresi terefinden xidmat
saviyyasinin ylksaldilmasi, yeni mahsullarin
yaradilmasinda ¢evikliyin artirimasini, informasiya
tehllkesizliyinin daha yiikseak saviyyades temin
olunmasini, emaliyyatlarin effektivliyinin artiriimasini
nazarda tutan yeni Avtomatlasdiriimis Bank
Sisteminin (ABS) tetbiqinin birinci marhalasi Gizra
funksionallig ve modullarin tetbiqi basa ¢atdirimigdir.
Olka va bank daxili teleb ve prosedurlara uygun olan
Muhasibat ucotu, Analtika, idaraetma, Verilonlor
bazasi ve hesabatlarin qurulmasi sistemi, Fiziki
va hlqugi saexslerle hesablasma-kassa xidmati,
Depozitler, Kreditlor, Plastik kartlar, Hesablasma
palatasi kimi modullari tetbiq edilmisdir. Sebaka
tehlikasizliyi ile bagli bir sira tekmillesdiriime ve
standartlagdiriima igleri hayata kegcirilmisdir.

Novbeti illerds T sahesinin garsisinda bir sira
vacib masslaler durur. Bunlardan asagidakilarini
xUsusi geyd etmak olar:

- yeni ABS-nin tetbiqinin Il marhelasinin basa
catdinlmasi;

- yeni bank xidmetlari ve miixtslif bank mehsullar

- mlsterilere e-banking online xidmeatlarin,

- Internet ve Mobil Bankciliq kimi miasir texnoloji
vasitalerle xidmetlarin tetbiq edilmasi;

- yeni avadanliglar ve sistemlar sayasinde bir cox
biznes proseslarinin merkazlasdirmasi:

- Service Desk programinin tatbiqi. Bu program
istifadeciler tersfinden IT idarssine edilen miiracistlorin
qgeydiyyatinin apariimasi, onlarin icrasina nazarat,
isc¢ilerin ve imumilikde sbbelerin is mahsuldarliginin
daysrlendiriimasine imkan yaradilmasi;

- Elektron senad dbvriyyasinin tatbiqi;

- Elektron imzanin tetbiqi;

- Muxtelif qabaqcil bankcgiliq texnologiyalarinin
tetbig edilmasi;

- Ehtiyat Merkezinin yaradilmasi;

- sebeke tohliikesizliyi ilo bagh bir sira takmillosdirilme
ve standartlasdinima islerinin apariimasi;

- IT xarclarinin azaldilmasi ve xidmat keyfiyyatinin
artirlmasi.

Batdn bunlarla yanasi, Bankin bélmalerinin
funksional fealiyyatinin tekmillagdirilmasina, buttin
struktur bélmalerin iginin desteklenmasine xidmat
gosteracak muasir avtomatlasdiriimis sistemlerin
mukammallasdiriimasi istiqgamatinds is davam
etdirilocak.

In 2012 improvement of the Bank’s business
processes, technical support of network between alll
units, implementation and development of banking
software were main tasks carried out by the
Information Technologies (IT) Department. In this
process, meeting customers’ current and future
demands was taken into account by introduction of
state-of-art bank technologies.

Throughout 2012, IT staff completed implementation
of the core and modules at the first phase of new
Automated Bank System (ABS) designed to enhance
flexibility and information security in the area of
promoting service level and creation of new products.
Accounting, Analytics, Management, Database and
MIS, Cash-settlement services for individuals and
legal entities, Loans, Plastic cards and Clearing &
Settlement Chamber modules were introduced in
accordance with local and international requirements
and procedures.

A number of improvements and standardization
works carried out regarding network security. Several
urgent matters loom ahead for IT in the upcoming
years, those given below in particular:

- Finalization of phase Il of new ABS implementation;
- Implementation of new bank services and bank
proaducts including e-banking and mobile banking ;

- Centralization of a number of business processes
due to the new equipment and systems:

- Introduction of Service Desk program. This program
is designed to record user requests to IT, monitoring
of their execution, implementation of productivity of
employees and departments’ evaluation system;

- Implementation of electronic paper circulation;

- Installation of electronic signature;

- Introduction of diifferent banking hi-techs;

- Establishment of Reserve Center;

- Improvement and standardization works on network
security;

- Improvement of IT efficiency and decrease costs.
Alongside with it, the Bank continued works on
upgrading functional activities of its units and
modernizing of state-of-art automated systems to
support works of all divisions.
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I NS AN

RESURSLARI

HUMAN

Faaliyyat gdstardiyi iller erzinde Xalg Bankin
butdn ugurlar onun is¢i komandasinin pesakarligi
va semarali kadr siyasati ile bagh olmusdur.
Oten ilde Bank amakdaslarin secilmasi, onlarin
potensialinin semarali istifadesi, heyatin pegakar
saviyyasinin artirimasi dgin alverigli soraitin
yaradilmasi kadrlar siyasatinin esas fealiyyet
istigamatleri olmusdur.

Xalg Bank ise ganc mutexassislarin calb
edilmesi, hemgcinin Bankin isci heystinin inkisaf
ve hazirlgi istiqamatindae iglerini 2012-ci ilde
daha da geniglendirmisdir. Bu istigamatds Bank
6lkenin aparici ali tehsil musssisalari ila six
amakdagliq edir.

Cami 2012-ci ilde Xalg Bankda Umumilikde
459 nafer isci calisib. Onlardan 386 nafer va
ya iscilarin 84 faizi ali tehsilli miutaxassislor
olmusdur. 2012-ci il erzinde Banka 80 nafer yeni
isci calb edilib.

Isci sayinin iller tizre artimi
Increase in employee number over years

383
314
245
164
97

Yas haddi Uzre bdlgids ise genc kadrlar Gmumi
isci sayinda boyulk eksaeriyyat tegkil etmigdir. Belo
ki, emekdaslarin 234 naferi 20-30 yas arasi, 119
nafari 30-40 yas arasl, 81 naferi 40-50, 25 naferi
ise 50-70 yas haddinds olmusdur.

Bank staji 10 ilden yuxari olan smakdaslarin
sayl 20 nafer, 5 ilden 10 iledak bank isi tacribesi
olanlarin sayi 87 nafer, is tacribasi 5 il ve ya
daha az olan emakdaslarimiz 352 nafardir.
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RESOURCES

The main merit of successful activity of Xalg
Bank relates to its professional team and efficient
HR policy. In 2012 HR strategy was directed to
selection of right employees, efficiently use their
capabilities and create favorable conditions to
develop professionalism of the staff.

As in previous years Xalq Bank further
promoted its works in 2012 aiming to hire new
talented specialists as well as develop and train
staff of the Bank. Bank closely cooperates with
leading local and international educational
institutions.

Total number of Xalg Bank’s employees in 2012
was 459. 84% or 386 employees of the total staff
had higher educational background. 80 new
employees joined the Bank in 2012. In age
distribution, younger staff accounted for the
majority of the total number of employees.

So, 234 of the employees were in between
20-30 age, 119 persons in between 30-40 age,
81 persons in between 40-50 age, while
others- in 50-70.

426

Number of employees with more than 10 years
of Banking experience numbered 20, with banking
experience from 5 to 10 years - 87, and employees
with 5 years or less experience was - 352.

Since its establishment in 2004, Xalg Bank has
actively developed and promoted its business
striving to involve younger and prospective
people in its team. Selection of well-educated
staff members in all directions of bank activity,
evaluation and stimulation of employee labor
remain critical for the Bank.




I NSAN

RESURSLARI

HUMAN

Xalg Bank yarandigi 2004-cU ilden bu glinadak
foal suretds inkisaf edir, 6z biznesini geniglondirir
ve is¢i heyeatina cavan, perspektivli saxsleri calb
etmays calisrr. inkisaf etdikce ise bank fealiyystinin
bUtun istigamatleri Uzre savadll kadrlarin secilmasi,
isci heyatinin emayinin giymatlendirilmasi ve
haveslendirilmasi tadbirlerinin hayata kegirilmasi
Bank tc¢lin béylk shemiyyat kesb edir.

Bankin emakdaglari mintazem olaraq yerli ve
beynalxalg tedbirlards, o climladan konfranslar,
trening ve seminarlarda, forum ve sargilerds igtirak
edirlar. Bu tadbirlerin personalin pesakarliq
saviyyasinin artmasina ve ferdin motivasiyasinin
yiksalmasine musbat tesiri danilmazdir.

Son zamanlar Bankin yaxindan emakdasliq etdiyi
xarici tehsil mussissalarindan asagidakilar geyd
etmak olar:

Moscow Business School

Oxford Financial Training

Ukrayna Bank iscilerinin Milli Hazirliq Merkazi
Marcus Evans Group

Adam Smit Institute

Business - Format Ukraina

Platform Akademi Turkiye

PTC Egitim istanbul

Academytech istanbul

©OoNOOh~WWD =

N&vbati illerde kadr siyasstinin daha da
takmillesdiriimasi istigamaetinda fealiyyat davam
etdirilocak.

Bunun G¢iln asagidaki inkisaf istigamatleri Uzre is
aparilacaq;:

+ Bankin struktur bélmalarinin rehbarlarinin bilik
va bacariglarinin, o cimladan idaracilik
sahasindaki tacribalerinin bank amakdaslari
arasinda paylasa bilmae sisteminin
formalasdiriimasi;

+ Muxtslif deracali rehbar vazifelare kadr
ehtiyatinin formalasdiriimasi ve onlarin hazirlig;

« Isci heyatine telebat planinin yaradiimasi ve ise
gebul prosesinin tekmillagdiriimasi;

« iscilerin pesekar keyfiyystlorinin inkisaf
etdirilmasinin yeni metodlarinin tatbiq edilmssi;

+ Ganc va perspektivli mitexassislerin Banka cealb
edilmasi istigamatinda ali tehsil muessisaleri ila
amakdasligin davam etdirilmasi. Universitetlorda
“karyera gunlerinin” ve goéruslarin kecirilmasi;

+ Ali tehsil alan mUtaxassislerin Bankda
istehsalat ve diplomgabagd: tacriibe kegmaleri
Ucun musabigslerin teskil edilmasi.

RESOURCES

Like any organization trying to keep up with
rapid development, strong competition and
novelties in the country, Xalg Bank builds capac-
ity of its human resources, gains experience in
accordance with requirements of the works.

The Bank officers regularly attend the local and
international professional events, as well as
conferences, trainings and workshops, forums
and exhibitions. The fact that these events
positively influence professional levels of personnel
and an individual’s motivation is undeniable.
Below is mentioned a list of main foreign partners
in 2012:

1. Moscow Business School

2. Oxford Financial Training

3. National Preparation Center for Bank Officers
Ukraine

4. Marcus Evans Group

Adam Smith Institute

Business - Format Ukraine

Platform Akademy Turkey

PTC Egitim Istanbul

Academytech Istanbul

©o~NO O

Works on further improvement and upgrade of
HR policy will be continued in the coming years
and here main tasks should be indicated:

+ Establishment of the system enabling to share
skills as well as experience among middle managers;
+ Development of reserve resources for different
positions;

+ Development of staff demand plan and
improvement of employment process;

* Introduction of new methods of developing
professional qualities of employees;

+ Continued cooperation with higher educational
institutions to recruit talented and prospective
specialists in the Bank, holding “carrier days”
and meeting at Universities;

+ Organize contests among graduates in order to
to give them chance for internship and pre-graduate
experience in the Bank.

As a result of successful HR management,

Xalg Bank has highly-motivated and innovative
professional work team capable of realizihg common
goals with high quality. Special care is taken of
developing corporate culture in the Bank.
Introduction of motivation systems will be of
particular care in the next years with works
intensified towards the carrier planning and staff
development.
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Ugurlu kadr idaragiliyinin naticesinds hazirda
Xalg Bankin tagebblskar, Gmumi maqgsadlari
keyfiyyatli reallasdirmaga gadir olan,
innovasiyalara meylli pesakar komandasi
var. Bankda korporativ madeniyyatin inkisafi
masalsalarina ciddi diggat yetirilir. Qarsidaki
illarde motivasiya sistemlarinin tetbigine diggst
daha da artirilacaq, karyera planlagdiriimasi ve
kadr ehtiyatlarinin hazirlanmasi istigametinda
foaliyyset daha da gticlendirilecak.

Iscilarin bank stajina gére bélglisii
Structure of employees regarding bank experience

19% 8 510l /5-10 years

7% I 5 ilodak / up to 5 years

4% 10 ilden artiq / more than 10 years
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Iscilarin yas meyan (izre bolgiisti
Structure of employees regarding age

51% 20-30 yas/ 20-30 years
26% I 30-40 yas / 30-40 years
18% || 40-50 yas / 40-50 years

5% I 50-70 yas / 50-70 years




INFRASTRUKTURUN GENISLAONDIRILM3SI

I NFRASTRUCTURE

Xalg Bank miistarilers daha genis cesidde
xidmeatler teklif etmak, xidmatin keyfiyyatini
artirmag, onlara daha yaxin olmaq ve bununla
da mustarilerin memnunlugunu gazanmagq
Ucin durmadan cografiyasini genislendirir. Filial
sebekasinin inkisaf etdirilmasi Xalg Bankin inkisaf
strategiyasininasasini tagkil eden istigamatlardendir.
Bu magsadls Bakida ve regionlarda yeni filiallar
acihr, onlarin bdlgenin aparici bank strukturuna
cevrilmasi, mévgelerinin méhkeamlandiriimasi
Ucin muhdm addimlar atilir. Tekce son g ilda
Bankin Bakida ve regionlarda dogquz yeni filiali
acilb.

Filiallarin acllmasiyla yanasi yUksak keyfiyyatli
bank xidmatlerinin musterilers taqdim edilmasi
Ucun modvcud filiallarda idarsetma sistemi daha
da takmillesdirilir.

2012-ci ilde Xalg Bankin ikisi paytaxtda, biri
Saki seharinde olmagla g yeni filial istifadeya
verilmigdir. Filiallar ehaliys ve bdlgads faaliyyat
gOstaran misssisalera amanatler, mixtalif ndv
kreditler, valyuta mibadils, plastik kartlar,
hesablagsma-kassa va tacili pul kb¢lrmalari
Uzre emaliyyatlar daxil olmagla tam spektr bank
xidmatlarindan yararlanmaq imkani vermisdir.

Regionlarda filiallarin sayini artirmagla Bank,
bolgelerds faaliyystini geniglendirmekle yanasi,
xidmatlarin markazda ve regionlarda barabaer
paylasdirilmasi ve son naticads respublika
miqyasli bir bank statusunu daha da
mo&hkamlandiriimasi magsadins catir.

Filial sebakasinin inkisaf dinamikasi
Development dynamics of the branch network

18
12
10
4

EXPANSION

Xalg Bank expands its geography to provide
wider spectrum of services for its customers, to
be closer to them and thus, raise customer
satisfaction. To do this, new branches are opened
in Baku and regions, significant measures are
taken to make them into the lead bank structures
in the region and strengthen their positions. Nine
new branches have been opened in Baku and
regions over the last three years. Along with
opening of new branches, the
management system in the current branch
offices is further developed to improve
high-quality bank services for customers.

In 2012, Xalg Bank has opened three new
branches, two in Baku and one in Sheki. The new
service point gave an opportunity to population
to benefit from bank services including deposits,
different loans, FOREX, plastic cards,
cash-settlement and money transfers for
population and businesses.

By increasing the number of branches in
regions, the Bank reaches its the goal to cover
whole the country distributing its services in the
center and regions and consequently, further
reinforces its position as the comprehensive
Bank inside country.

Xalg Bank launched “Sahil” and “20th January”
branches in Baku city at the end of 2012. Totally
Xalg Bank had twenty one branches and one
retail office with six branches in Baku city by the
end of the year.
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2012-ci ilin sonunda Xalq Bankin Baki seharinde
“Sahil” ve “20 Yanvar” filiallar fealiyyete
baslamisdir. Bununla da hesabat ilinin sonuna
altisi Bakida, on besi bdlgelarde olmagla Xalq
Bankin iyirmi bir filiali ve bir sébasi fealiyyat
gostermisdir.

Xalqg Bank filiallarinin sayini artirmagla
musterilarinin sayini artirir, resurs bazasini
geniglandirir, paytaxtda ve regionlarda ister
ahaliys, istarse de musessise ve tagkilatlara
genis cesidda bank mahsullar taqdim edir.
Bankin bitin filial ve sébalarinde muasir bank
texnologiyalarinin tetbiq edilmasine, beynalxalqg
standartlara cavab veren yiksak keyfiyyatli bank
mahsullarinin taqdim edilmasina bdylk énem
verilir. Mahsul ve xidmatlerin satisinin reqabet
kanall kimi filial sebakasinin genislendiriimasi
ndvbati illoerde de Xalq Bankin prioritet inkisaf
planlar sirasinda yer alacaqdir. 2012-ci ilin
sonunda Xalq Bank xidmat infrastrukturunun
genislandiriimasina ve mustarilerin
rahathgina xidmet
edacak daha bir
addim atdi. Bank,
“Pasa Bank” ila
amokdasliq
corgivasinde
mUsterilara har iki
bankin
bankomatlarindan
alave komissiya
6demadan istifade

etmak imkani
yaratdi. Birleasmisg
bankomatlar
sebakasins Baki
sohari Uzre 25,
bdlgeler Gzre18
bankomat daxil oldu.

Xalg Bankla terefdas
bankin alyansi
seharda ve bdlgelerda
musterilarimizin
bankomatlar vasitesi
ilo apardigi emaliyyatlarin daha rahat olmasini
temin etdi, onlara xidmat gésteren ATM
soebakasini geniglondirdi ve xidmat haqq
baximindan slave UstunlUkler gazandirdi.
Onu da geyd etmak isterdik ki, iki bankin
bankomat sebakasinin birlesmasi emaliyyati
Azarbaycan banklari arasinda ilk dafe tetbiq
olunmus ve ugurla hayata kegirilmisdir.
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By increasing number of its branches, Xalq
Bank enlarges its customer base. Special focus
is on application of modern bank technologies
and offering high-quality bank products in
accordance with international standards at all
the branches and offices of the Bank. Expansion
of branch network and range of products and
services in order to increase sales channel will be
among the priority issues for business
development of Xalg Bank in coming years.

Another step has been taken in 2012 to expand
serving infrastructure and customer convenience.
In partnership with Pasha Bank Xalq Bank has
joined their ATM network giving special privilieges
to cardholders of both of banks. At the moment
joint ATM network included 25 ATM in Baku and
18 ATM in regions. The integration of ATM
network of Xalg Bank and Pasha Bank was
applied and successfully implemented for the
first time among banks in Azerbaijan.




MARKETINQ
FOALIYYOTI

MARKETING
ACTIVITY

2012-ci il erzinde Xalqg Bank bir sira maraq|li
layihalere destek olmusdur. FIFA U-17
Qadinlararasi Dinya Cempionatinin milli
sponsorlarindan biri olan Xalg Bank cempionat
arafasinde mustarilarine xog anlar baxs etmis,
muxtalif tadbirler ve maraqgl aksiyalar teskil
etmigdir.

U-17 Qadinlararasi Diinya Cempionatina
destek magsadi dasiyan aksiyalar shalinin boyuk
maragina sebab olmusdur. Cempionatin milli
dastekcilari Milli Parkda bu bdytik idman tedbirini
insanlar arasinda tablig etmek maqgsadi ile Azerkes
Zonalari (Fan Zone) yaratmisdilar. Xalg Bankin Milli
Parkda taskil etdiyi fan zona maraqli attraksionlar
va genis aylanca-istirahat sahasine malik idi.

Fan zona ziyarstcilere aylonmak ve asude vaxti
maraqgl kecirmak Ugun teqdim edilen genis
imkanlari ile secilirdi. Bu istirahat glsesini yaris
arafasi ve zamani ylz minlerls insan ziyarst etmis,
burada aylenmis ve minlarle muxtalif hadiyyeler
gazanmisdilar. Hemginin, Bankin filiallarinda
cempionatinin kuboku musterilera nimayis
etdirilmisdir. “Futbol Uzre diinya Cempionatinin
kuboku ile foto!” aksiyasi cercivesinds filiallara galen
insanlar kubok ve ¢empionatin resmi talismani
Top-Top qizla foto sakillar gcakdirmak imkani
gazanmisdilar. FIFA-nin resmi reyine gére 2012-ci
ilde Azaerbaycanda kegirilon mundial gadinlararsi
Dlnya gcempionatlari tarixindse an yuksak
soviyyada teskil olunmus turnir oldu.

Hec¢ slibhasiz, Xalq Bankin da bu isde misyyen
rolu ve zehmati olmusdur.

Olave olaraq 2012 ci ilde Bank mustari
mamnuniyyatinin yiksaltmek magsadi ile muxtalif
haveslendirici aksiyalar hayata kecirmisdir.

Xalg Bank supported a number of interesting
projects in 2012. As one of the national
supporters of FIFA U-17 Women’s World Cup,
Xalg Bank endowed many happy moments to its
customers and organized different events and
interesting actions on the eve of the
championship.

This action aiming to support the U-17
Women’s World Cup Azerbaijan 2012 was of
great interest of the population. National
supporters of the Cup created Fan Zone to
promote the Cup among local people. The Fan
Zone organized by Xalqg Bank in the National
Park had interesting attractions and large
entertainment facilities offering visitors wide
opportunities for entertainment. This
entertainment hub was visited by hundreds of
thousand people on the eve of and during the

tournament, resting there and winning thousands

of different promo gifts.

The Championship’s Cup was demonstrated in

all Xalg Bank’s Baku branches and customers
lived priceles moments making photo with the
Cup. The official Mascot of the Championship
Top-Top Girl has visited some branches giving
opportunity to clients to feel unforgettable
atmosphere of the great event. Every visitor of
the Bank branch had a chance to make a photo
with funny Top-Top Girl. According to the official

statement by the FIFA, the Championship held in

Azerbaijan in 2012 was the best organized
Women’s World Cup.

Xalg Bank also had considerable role in and
contribution to these efforts.

Additionally, to promote customer confidence,
Bank held different incentive actions in 2012.
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Official
Trophy
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FIFA-nin resmi reyine gére 2012-ci
ilde Azaerbaycanda kecirilon mundial
qadinlararsi Dinya ¢cempionatlar
tarixindes en yliksek seviyyads tagkil

olunmus turnir oldu

According to the official statement
by the FIFA, the Championship held
in Azerbaijan in 2012 was the best
organized Women’s World Cup




XALQ OMANOTI SOSIAL-M3DaANI LAYIHOSI

NATIONAL HERITAGE socio-CULTURAL PROJECT

Olkenin an iri ve aparici banklarindan biri olan
Xalg Bank 6z fealiyystinde sosial mesuliyyet
ideyasina ciddi énem verir. Milli irsin va
madaniyyatimizin gorunmasi, xalgimizin senat
incilerinin galecak nasillere ¢atdiriimasi Bankin
bu istigamatda fealiyyatinin asas prinsiplaridir.

Artiq iki ildir ki, Xalg Bank “Xalg ®manati”
sosial-madaeni layihaya start vermisdir. Hoar il bu
layiha ¢arcivesinda Azarbaycanin sbadi irsine
cevrilmis taninmig senatkarlarin yaradiciligindan
numunalar nagr edilir, sargiler va gorlsler kegirilir.

Oktyabr ayinda Xalq Bank Xalgq ©manati
layihasinin altinci nagrini teqdim etdi. Boyuk
Azearbaycan rassami Sattar Bahlulzadenin zangin
sonat irsine hasr olunmus “Rangkarliq ve
grafika” albomu ressamin yaradiciliginin muxtalif
marhalalarini ehtiva etmis, ustadin aserleri,
indiyadak nasr olunmayan gundaliklarinden
materiallan toplu halinda senatsevarlers taqdim
edilmisdir. Eyni zamanda Bankin badii
galereyasinda ressamin coxlu sayda asarleri
sorgilenmisdir. Ekspozisiya bir nege ay arzinda
seyrcilerin Gzlna acgiq olmusdur.

ilin sonunda Xalq Bank kitabsevarlere névbati
hadiyya bexs etmisdir. Professor Bli Racablinin
“Azarbaycan sikkaleri” kitabl ictimaiyysta taqdim
edilmig ve elmi dairelerde bdyluk maraga sebeb
olmusdur. Kitab Azerbaycanin sikke iginin genis
icmalidir ve antik dévrden bu ginimizadak
6lks srazisinds zarb edilan ve ddvriyyads olan
sikkalari ehate edir. Nesrde coxasrlik Azarbaycan
dévlatciliyinin 6nemli atributlarindan biri olan
sikkanin haqiqi tarixi manba olaraq rolu va
ahamiyyati xUsusi olaraq vurgulanr.

Numizmatik material ve onunla bagl tapintilar
tarixin az malum olan sahifslarins isiq salir, dlka
arazisinds yerloesan va indiyadak namalum olan
soharlarin, ticaret-senatkarliq mearkazlerinin
varligi hagginda malumat verir, mévcudlugu
hagqginda heg¢ bir malumat olmayan hékmdarlarin
adlarini Gza c¢ixarir. Bununla barabar, coxasrlik
tarixi boyunca sikka isi badii senatkarliq
baximindan ylkssak saviyyaye cataraq,
istehsalgilarin bacariq ve ustaligini, elace de 6z
dévrinln ve cemiyyatin estetik deyarlerini ayani
sokilde nimayis etdirir. Belslikla, Azerbaycanin
sikka isi tariximizin, milli dévlsatciliyimizin coxasrlik
anansalarinin parlaq stbutudur, yizillikler boyunca
6lkenin arazisinda bas vermis bu regionun,
bazen ise dlinyanin igtisadi, siyasi ve madaniyyst

As one of the largest and leading banks of the
country, the Bank has special focus on
socio-cultural idea in its activity. Protection of
the national heritage and culture, passing pieces
of art onto the future generations are among the
key principles of the Bank in this area.

It has been two years since Xalg Bank started
“National Heritage” socio-cultural project.
Samples from the creative activity of prominent
people of art who have become literary heritage
of Azerbaijan are published, put on displays and
meeting held every year.

In October 2012 Xalg Bank presented sixth
edition of National Heritage project. The aloum
“Painting and Graphics” encompassing different
stages of the painter’s creative activity and
dedicated to the rich art heritage of the great
Azerbaijan painter Sattar Bahlulzadeh was
presented to art lovers as a summary of
materials from his diaries unpublished until then.
Also, a number of pieces of art were put on
exhibition in the art gallery of the Bank.

Exposition was open to visitors for several months.
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By the end of the year, Xalg Bank made another
present to the public. Ali Rajably’s book titled
“Azerbaijan coins” was publicized and called
attention among the scientific circles. The book
is a wide summary of Azerbaijan’s coins and
includes coins stamped and circulated in the
country since antiquities. The publication plays
a special focus on the role and significance of
coins as a source of true history and vital
attributes of Azerbaijan’s statehood.

Numismatic materials and related findings shed
light on the most unknown pages of our history,
inform on existence of unknown cities, trade-art
centers situated in the country, traces names of
those rulers whose information is not available.
Along with it, coin stamping reached its height of
its literary art throughout its centuries-old history
clearly demonstrating skills and mastery of their
producers and also, aesthetic values of its own
period and society.

So Azerbaijan’s coin stamping is a bright
evidence of our history and centuries-old
traditions of our national statehood and it has
witnessed the political, economic and social
events having taken place on the territory of our
country. Role and significance of coins as a true
history and one of the attributes of Azerbaijan’s
statehood is of a special concern. History and
factual significance of the book “Azerbaijan
Coins”, its scientific content and high polygraphic




tarixini 6yranmak Uc¢ciin mihim manbadir. Nesrde
coxasrlik Azerbaycan dovletgiliyinin dnemli
atributlarindan biri olan sikkanin haqiqi tarixi
manba olaraq rolu ve shemiyyati xUsusi olaraq
vurgulanir.

“Azerbaycan Sikkaleri” kitabinin tarixi ve
faktoloji shamiyysti, elmi tutumu ve ylksak
poligrafik tertibati mitexassisler terefinden
yuksak giymatlendiriimisdir. Kitab dinyanin
iyirmiden ¢ox bdyuk ve nufuzlu kitabxanalarina,
o cumledan, Turkiya Milli Kitabxanasi, Britaniya
Kitabxanasi, ABS Kongresinin Kitabxanasi,
ABS-nin Milli Tehsil Kitabxanasi, Harvard
Universitetinin Kitabxanasi, Aleksandriya
Kitabxanasi, Cin Milli Kitabxanasi, Fransa Milli
Kitabxanasi, Alman Milli Kitabxanasi, Rusiya
Federasiyasinin Dévlst Kitabxanasi va diger elm
ocaglarina géndarilmisdir.

“Xalg ®manati” layihasi xalgimizin madani
irsinin gorunub galacak nasillera 6turdimasi isina
Xalg Bankin téhfasidir. “Xalq ®manati” layihasinin
daha bir magsadi manavi dayerlaerimizin dinyaya
tanidilmasidir.

“Xalg ®manati” seriyasinin diger nasrleri Xalq
sairleri Memmad Araz ve Huseyn Arifo,
Azearbaycanin Xalg ressami Boéylkaga Mirzezadays,
Azerbaycanin ilk pesekar gadin ressami Maral
Rehmanzadaye, gérkamli rengkarlar Xalide
Seferova ve Mahmud Tagiyeve hasr olunmusdur.
Senatkarlarin aserlarinden ibarst sargi kegirilmis vo
onlarin yaradiciligini aks etdiroen badii albomlar
teqdim edilmisdir. Bu seriyadan olan kitablar
hadiyyslikdir ve 6lkanin ali, orta tahsil
musssisalering, usaq evlari ve kitabxanalara,
muxtalif fondlara, ddvlet miUsassisalarine, xarici
Olkelarin Azerbaycanda ve Azarbaycanin xaricda
foaliyyat gdstaren safirlik ve konsulluglarina,
eleca da seneatsevarlara hadiyys olunur.

design has been highly valued
by experts.

The book was sent to the
biggest and most prominent
world libraries such as Turkish
National Library, British Library,
USA Congress Library, USA
National Education Library,
Library of Harvard University,
Alexandria Library, Chinese
National Library, French
National Library, German
National Library, State Library
of Russian Federation and
other science centers.

The National Heritage project
is the contribution by
Xalg Bank to the legacy of
the past of our nation’s cultural
background. Another goal of
the project is promoting our
cultural heritage to the world.

Other publications from the
project series were dedicated to
beloved by the public poets
Mammad Araz and
Huseyn Arif, National painter
of Azerbaijan Boyukaga
Mirzazadeh, first professional
female painter of Azerbaijan
Maral Rahmanzadeh and
prominent painters -

Khalida Safarova and
Mahmud Taghiyev

Books of these series are the
gift edition and are presented
to higher public and private
educational institutions,
orphanages and libraries,
different foundations, state
enterprises, embassies and
consulates of foreign countries
in Azerbaijan and embassies
and consulates of Azerbaijan
in foreign countries as well as
to art lovers.
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UMUMIMBLUMAT - GENE

Adi: Ac¢iq Sehmdar Cemiyysti “Xalq” Banki

Qisaldilmig adi: Xalg Bank

Qeydiyyat: Ne1104-A1-414 Azerbaycan Respublikasi
odliyyse Nazirliyi

Lisenziya: Azearbaycan Respublikasi Merkezi Banki

torafinden verilmig 27 Dekabr 2004-cu il
tarixli, 246 sayli lisenziya

Foaliyyste bagladigl tarix:

24 Dekabr 2004-cu il

Faktiki/HGquqi Gnvan:

AZ 1065, ingaatgilar pr.-ti 22L,
moeh.494, Baki sah., Azerbaycan

VOEN: 2000296061

Kod: 505055

SWIFT: HAJCAZ22

Tel.: +994 (12) 404 43 43
Faks.: +994 (12) 404 43 34
Teleks: 142400 XALG Al
E-poct: mail@xalgbank.az
URL.: www.xalgbank.az

Beynslxalq auditor:

Donoway Assurance Ltd, Crowe Horwath
International-in Gzvl

Filiallarin say!: 21
Sobalerin sayir: 1
Iscilerin sayi: 459

9©sas maliyye go6stericileri:

Aktivler: 854,6 mln manat
Kreditler: 663,5 min manat
Omanatler: 523,7 min manat

Xalis menfoot:

14,6 min manat

Nizamname kapitali:

169,1 mIn manat

A

Name:

— [ALS

Open Joint Stock Company Xalg Bank

Short name:

Xalg Bank

Registration:

Ne1104-A1-414 Ministry of Justice of
Azerbaijan

License:

Ne246 issued by the Central Bank of the
Republic of Azerbaijan on December 27",
2004

Date of establishment:

December 24, 2004

Actual/Legal address:

494 qgr, 22L, Inshaatchilar ave,
AZ 1065, Baku, Azerbaijan

Tax ID: 2000296061

Code: 505055

SWIFT: HAJCAZ22

Tel.: +994 (12) 404 43 43
Fax: +994 (12) 404 43 34
Telex: 142400 XALG Al
E-mail: mail@xalgbank.az
URL: www.xalgbank.az

Independent auditor:

Donoway Assurance Ltd,
member of Crowe Horwath International

Branches: 21
Retail divisions: 1
Staff: 459

Key financial indicators:

Assets: 854,6 min manat
Loans: 663,5 min manat
Deposits: 523,7 min manat
Net profit: 14,6 min manat

Shareholder capital:
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Mdustaqil auditorlarin rayinin 2 ci sehifeds taqdim olunan ve mistaqil auditorlarin masuliyysti ile slagali
sokilde oxunmasi taleb olunan bu hesabat Xalg Bank Aciq Sehmdar Camiyyastinin (bundan sonra
“Qrup”) konsolids edilmis maliyys hesabatlari ile bagh rahbarliyin masuliyystlarini mivafiq olarag muisteqil
auditorlarin masuliyyatlerindan farglendirmek maqgsadile hazirlanmisdir.

Rahbarlik Qrupun 31 dekabr 2012-ci il tarixine maliyya vaziyyatini ve hamin tarixds biten il (izra
amaliyyatlarinin naticalarini, pul vasaitlarinin harakatini ve kapitalda bas veran dayisikliklari dlizgiin aks
etdiren, habels Beynalxalg Maliyye Hesabati Standartlarina (“BMHS”) uygun olan konsolide edilmis
maliyya hesabatlarinin hazirlanmasina géra masuliyyat dasiyir.

Konsolids edilmis maliyye hesabatlarinin hazirlanmasi ile slagadar olaraq rehbarlik asagidakilara géra
masuliyyst dasiyir:

: Muvafiqg mihasibat ugotu prinsiplarinin secilmasina va onlarin ardicil suratde tetbiqgins;

. Mantigli ve magsademuvafiq gerarlarin veriimasins ve giymstlondirmalerin apariimasina;
Konsolids edilmis maliyys hesabatlarinda aciglanmis va izah edilmis har hansi mihim

, kenarlasmalarin BMHS-In taleblerine uygunluguna; ve
Qrupun prognozlasdirila bilen dévr erzinds 6z fealiyystini davam edacayini giman etmak mimkin
olmayana gadar konsolida edilmis maliyys hesabatlarinin fasilssizlik prinsipi esasinda
hazirlanmasina.

Rahberlik hamginin asagidakilara gére masuliyyst daslyir:

« Qrup daxilinde semarali ve saglam daxili nezarat sisteminin qurulmasina, tatbigine ve saxlanilmasina;

* Qrupun konsolide edilmis maliyys hesabatlarinin BMHS talablarine uygunlugunu temin etmak
magsadile Qrupun maliyys vaziyysti bareds har zaman kifayst gader dagiq melumat veran muihasibat
geydlerinin mivafig qaydada apariimasina;

» Normativ mihasibat geydlarinin Azerbaycan Respublikasinin ganunvericiliyine uygun olaraq
apariimasina;

* Qrupun aktivlerinin mihafizasini tamin eds bilecak magsedemiivafiq tadbirlerin gérilmasinse; ve
Saxtakarliq hallarinin ve diger pozuntularin misyyan edilmasina ve garsisinin alinmasina.

31 dekabr 2012-ci il tarixina bitan il Uzre konsolids edilmis maliyys hesabatlarn 12 mart 2013-cu il tarixinde
buraxilmaq tg¢ln Rahbarlik tarsfinden tesdiq olunmusdur.

12 mart 2013-cu il tarixinda buraxiimaq Ug¢ln tesdiq olunmus ve imzalanmigdir.
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The following statement, which should be read in conjunction with the independent auditors’
responsibilities stated in the independent auditors’ report set out on page 2, is made with a view to
distinguishing the respective responsibilities of management and those of the independent auditors in
relation to the consolidated financial statements of Open Joint Stock Company Xalg Bank (the “Group”).

Management is responsible for the preparation of the consolidated financial statements that present fairly
the financial position of the Group at 31 December 2012, and the results of its operations, cash flows and
changes in equity for the year then ended, in accordance with International Financial Reporting Standards
(“IFRS”).

In preparing the consolidated financial statements, management is responsible for:

« Selecting suitable accounting principles and applying them consistently;

» Making judgments and estimates that are reasonable and prudent;

. Stating whether IFRS have been followed, subject to any material departures disclosed and
explained in the consolidated financial statements; and

« Preparing the consolidated financial statements on a going concern basis, unless it is inappropriate to
presume that the Group will continue in business for the foreseeable future.

Management is also responsible for:

« Designing, implementing and maintaining an effective and sound system of internal controls,
throughout the Group;

* Maintaining proper accounting records that disclose, with reasonable accuracy at any time, the
financial position of the Group, and which enable them to ensure that the consolidated financial
statements of the Group comply with IFRS;

* Maintaining statutory 