4. ODONIS KARTLARI

4.1. Fiziki soxslor tarafindon 6danis kartlarinin alde olunmasi

4.1.1. Debet Kartlar iizrs birdofolik xidmot haqqr’

e Visa internet 8 AZN 6 AZN - - - -
e MC Debit 8 AZN 6 AZN 10 AZN 8 AZN 12 AZN 10 AZN
e MC Standard/Visa Classic 10 AZN 8 AZN 12 AZN 10 AZN 15 AZN 12 AZN
o Xalgkart Petrol MC World - - - - 15 AZN -
o Xalgkart Cashback Visa Rewards - - - - 15 AZN -
o MC Gold/Visa Gold 20 AZN 15 AZN 25 AZN 20 AZN 30 AZN 25 AZN
e VisaPlatinum 30 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN
e World MC Black Edition’ 150 AZN 150 AZN 250 AZN 250 AZN 300 AZN 300 AZN
e Visa Infinite 200 AZN 200 AZN 300 AZN 300 AZN 400 AZN 400 AZN

4.1.2. Debet kart hesabina ilkin modaxilin’ minimal moablogi

e Visa internet

e MC Debit

e MC Standard/Visa Classic
e MC Gold/Visa Gold

e VisaPlatinum

Baki1/Sumqayit: 50 AZN/USD/EUR/GBP, Digor:25 AZN/USD/EUR/GBP

Bak1/Sumgqayit: 100 AZN/USD/EUR/GBP, Digar:50 AZN/USD/EUR/GBP
Bak1/Sumgayit: 500 AZN/USD/EUR/GBP, Digar:250 AZN/USD/EUR/GBP
Bak1/Sumqayit: 1000 AZN/USD/EUR/GBP, Digar: 500 AZN/USD/EUR/GBP

World MC Black Edition”

10 000AZN /5 000 USD/EUR/GBP

15 000AZN / 10 000 USD/EUR/GBP

20 000AZN / 15 000 USD/EUR/GBP

e Visa Infinite 15000 AZN 20 000 AZN 25 000 AZN
10 000 USD/EUR/GBP 15 000 USD/EUR/GBP 20 000 USD/EUR/GBP
4.1.3. Kredit kartlar4 tizra birdofolik xidmat haqq11
e Visainternet - -
e MC Debit - - -
e MC Standard/Visa Classic 0 0 -
o Xalgkart Petrol MC World 0 0 -
o Xalgkart Cashback Visa Rewards 0 0 -
e MC Gold/Visa Gold 0 0 -
e VisaPlatinum 0 0 -
o World MC Black Edition’ 150 AZN 250 AZN -
e Visa Infinite 200 AZN 300 AZN -

ASC “Xalq” Banki va “Xalq Hayat” Sigorta Sirkati ASC arasinda baglanmis “Hoayatin yasam sigortasi layihasi ¢argivasinde kreditlorin verilmasine dair” omokdasliq miigavilesine asasen
sonuncunun miistarilorine verilon 1-3 illik MC Standard/Visa Classic kredit kartlar1 tizro — 20 AZN, MC Gold/Visa Gold kredit kartlar izra - 40 AZN, Visa Platinum kredit kartlar1 iizro - 80
AZN, World MC Black Edition kredit kartlari iizro 250 AZN, Visa Infinite kredit kartlar1 {izro 300 AZN birdofalik xidmet haqq tutulur.

4.1.4. Depozit karti” iizra birdafalik xidmat haqq11
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| e MC debit, Standard/Visa Classic 0 | - -

Qeyd:
1. Kartin sifaris olunan giinds alinmasi iigiin slave 10 AZN xidmaot haqq: tutulur.
2. World MasterCard Black Edition kart1 Priority Pass kart1 ilo birgs toqdim edilir.
3. Xalgkart Petrol MC World vo Xalgkart Cashback Visa Rewards debet kartlart yalniz birdsfalik xidmet haqqi 6denilmoklo, digar debet kartlar iso birdofolik xidmat haqqt 6donilmakls vo

ya kart hesabina ilkin modaxil edilmokls alds oluna bilor.

4.  Kredit kartinin slds edildiyi Bankin filialinda (kartin Bankin «Bag» filialinda vo ya seyf qutulari ils tochiz edilmomis har hansi filialinda olds edildiyi hal istisna olmagla) Kart saxlayici
kicik dlculd (htndarliyd min 40 mm-don max 150 mm-dak olan) seyf qutusundan 3 ay miiddatins avozsiz istifads hiiququ slds edir, bu sortls ki, Kart saxlayici bu hiiququnu hoyata
kegirmok {iglin miiraciot etdiyi anda Bankin miivafiq filialinda qeyd edilon 6l¢iide sarbast seyf qutusu méveud olsun.

5. Depozit iizro faizlorin alinmasi ti¢iin kart.

4.2. Hiiquqi saxs va fordi sahibkarlar tarafindon 6danis kartlarinin alds olunmasi

4.2.1. Korporativ kart izro birodofolik xidmat haqqi®
e MC Business/Visa Business - debet 0 0 0 0 0 0
e MC Business/Visa Business - kredit 0 0 0 0 0 0
4.2.2. Sahibkar karti iizro birdofalik xidmat haqqi!
e MC Business/Visa Business - debet 10 10 12 12 15 15
e MC Business/Visa Business - kredit 10 10 12 12 15 15
4.2.3. Omoak haqq kartlari {izra birdafalik xidmat haqql1
e MC debit, Standard/Visa Classic 0 - 0 - 0 -
e MC Gold/Visa Gold 0 - 0 - 0 -
e  Lokal omok haqqi kartlari 0 - 0 - 0 -
Qeyd:

1. Kartin sifarig olunan giindo alinmasi {i¢iin slave 10 AZN xidmet haqq tutulur.

4.3. Odonis kartlar iizra xidmotlor
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4.3.1. “Card to Card” amoliyyat: iizra vesaitlarin kécﬁrﬁlmssil
e  ASC “Xalq” Bankina moxsus 6donis kartlarina

e  Olkodaxili banklara moxsus 6denis kartlarma:
o  Olkoxarici banklara moxsus 6denis kartlarmna:

Pulsuz

0.5 %, min. 0.20 AZN/USD/EUR/GBP
1 %, min. 5 AZN/ 3USD/EUR/GBP

4.3.2. Kartm itirilmesi, ogurlanmasi, yararsiz hala diismosi va ya digor hallarda yeni kartin taqdim
olunmasi

e  omok haqqi kartlari tizro (yeni miiddots) 10 AZN

o  digor kartlar iizro (miivafiq kartin bitmo tarixi) pulsuz
4.3.3. Ticarat vo xidmot mantaqgalarinds kartin istifadasi 0%
4.3.4.Silinmis moblogs asassiz etirazin bildirilmoesi (imumi miiracist tizra) 20 AZN
4.3.5. Kartin statusunun doyisdirilmosi (miivoqqoti baglanmasi, SEN- kodun barpast) pulsuz
4.3.6. SEN kodun doyisdirilmasi (har doyismada) 0.50 AZN
4.3.7. SEN-kodun yaradilmasi (PIN Set) pulsuz
4.3.8. SEN-kodun logv edilmosi (Erase PIN) 2 AZN

4.3.9. Azorbaycan Respublikasinin srazisindo gomriik riisumlarinin 6donilmosi

0.2 %, min. 0.40 AZN/USD/EUR/GBP

4.3.10. Kommunal 6danislor

pulsuz

4.3.11. Mobil operatorlarin xidmotlorino gérs 6donislor

pulsuz

4.3.12. “Unique”5 tipli amaliyyatlar (kazino, morc oyunlar)

5 %, min. 6 AZN/6 USD/5 EUR/GBP

4.3.13. SMS molumatlandirma’ xidmoti iizro’ 0.60 AZN (ath)6
4.3.14. Mobil Bank xidmati tizra pulsuz
4.3.15. Cash to any card — Odonis kartia “Cash in” tipli ATM vasitasi ilo modaxil* pulsuz

4.3.15-1. Odonis tapsirgi osasinda kogiiriilon pul vosaitlorinin emok haqqi va depozit kart hesablarina
modaxil edilmosing gora®

0.5 %, min. 0.20 AZN/USD/EUR

Qeyd:

1. Korporativ va sahibkar kartlari iigiin “Card to Card” xidmeti mévcud deyil. “Card to Card” xidmati {izra amokhaqqi ve depozit kartlarina vesaitlorin medaxili zamani da xidmet haqq:

tutulur.

2. SMS molumatlandirma xidmatins istonilon mobil rabito operatorunun abunagisi olan 6danis kartt sahiblari qosula biloer. Bu xidmatindan istifads ilo bagli Miistorilors géndarilon SMS-

lara gdra mobil rabito operatorlart tarafinden xidmat haqq tutulmur.
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. Odonis kartm itirildiyi, ogurlandig1, mohv oldugu, miiddetinin bitdiyi vo ya digor hallarda sifaris verilmis hor bir yeni kart iizro SMS molumatlandirma xidmetino qosulmaga goro
yenidon xidmat haqqt 6danilir.

. Miivafiq emaliyyatin yalniz AzeriCard Prosessinq Morkazi torofindon emal olundugu hallar nozards tutulur.

. Bu omoliyyat omok haqqu, korporativ vo sahibkar kartlar1 i¢lin mévcud deyil.

World MasterCard Black Edition kartlar1 vo Visa Infinite SMS molumatlandirma xidmetina pulsuz qosulur.

ASC “Xalq” Bankina moxsus filial, ATM va POS-terminal sabakalorinde GBP valyutasinda nagd vesaitlerin madaxil ve maxaric ameliyyatlari hayata kecirilmir.

. Visa Platinum kart sahibi {i¢lin hava limanlarinda “Lounge Key” proqramina daxil olan miivafiq zallarin istifadesine (miistorinin 6zli ve onunla sayahat edon har soxse gors) gors 27
USD xidmat haqq1 miioyyan olunur.

9. Isog6tiirenin miivafiq cari hesabindan isgilorin amok haqq: kart hesablarina pul vesaitlorinin kogiiriilmesi yolu ilo madaxili, eloco do miistorinin v ya onun ailo iizviiniin sohid olmas1

vo ya horbi omoliyyatlar zaman1 yaralanmasi ilo olagodar dovlot toskilatlar: torafinden kogiiriilon miiavinat, sigorta ddonisi, yardim vo bu kimi diger ddomolor iizro xidmat haqqi

tutulmur. “Card to Card” xidmati {izrs amokhaqq1 ve depozit kartlarina vasaitlorin modaxili zamani 0.5 %, min. 0.20 AZN/USD/EUR xidmot haqq: tutulur.

N U A

4.3.16. ASC “Xalg” Bankinin emissiya etdiyi plastik kartlar izro nagd vesaitin g;lxarllmam5

e ASC “Xalg” Bankinin ATM va sobalarindon™"® - 0.5 %, min. 0.4 AZN/USD/EUR/GBP

- 1.5 %, min. 1.6 AZN/2 USD/1.6 EUR/GBP
- 3 - 1.5 %, min. 3.5 AZN/3.5 USD/3 EUR/GBP
e Xarici banklarm ATM-don - 1.5 %, min. 6 AZN/6 USD/5 EUR/GBP

e  Xarici banklarin sébslsrindan3

e  Digor 6lkodaxili banklarin ATM va séb;)l:;rind;)n2

4.3.17. Xarici banklar® torafindon buraxilmis 6donis kartlari iizro nagd vesaitlorin ASC “Xalq” Bankina moxsus olan pos-
terminallar vasitasilo ¢ixarilmasina gors komissiya 1.5%

4.3.18. Cash by code’ — ATM va ya Mobil Bank vasitosi ilo vosaitlorin géndorilmosing gora xidmot haqq14

o ATM vasitasila:
Vasaitlor eyni bir bankin ATM-dan gondarildikds va ¢ixarildigda, vasaitlori kdciiran soxsin ddanis kartindan
eMobil Bank vasitasila: 1%
Vasaitlor ASC “Xalq” Bankinin ATM-dan ¢ixarildiqda, vasaitlori kdciiran sexsin ddanis kartindan

o ATM vasitosilo:
Vosaitlor forqli banklarin ATM-dan gondorildikds vo ¢ixarildiqda, vosaitlori kgiiron soxsin 6donis kartindan
eMobil Bank vasitosilo: 15%
Vosaitlor digor banklarin ATM-dan ¢ixarildiqda, vosaitlori kd¢iiron soxsin 6donis kartindan

Qeyd:
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1. Odonis kart1 iizra vesaitlerin nagdlasdirilmasi vo modaxil edilmosi imkan1 Xalq Banka moexsus filial vo ATM sobekalorindo yalniz AZN/USD/EUR valyutalarinda mévcuddur. ©mokhaqq1
va depozit kartlar1 tizro nagdlasma komissiyasi tutulmur.

2. Miivafiq omoaliyyatin yalmz AzeriCard Prosessinq Morkozi torafindon emal olundugu hallar nazords tutulur.

3. Miivafiq omaliyyatin 6lks xaricindo aparildigi vo ya 6lko daxilindo AzeriCard Prosessing Morkozindon farqli olan digor prosessing toskilati torafindon emal olundugu hallar nazordos

tutulur.

4. Cash by code xidmati vasitasi ilo vesaitlerin ¢ixarilmasi zamani xidmat haqq: tutulmur. Xidmeat {izra birdefalik maksimal emaliyyat limiti 500 AZN/USD miisyyan olunur.

5. Bu omoliyyat Korporativ Kartlar ti¢tin mdvcud deyil. Sahibkar kartlar1 iizro nagd vesaitin ¢ixarilmasi zamani alavo 1% vergi tutulur.

6. ASC “Xalq” Bankina moxsus filial, ATM va POS-terminal sabakolorinds GBP valyutasinda nagd vesaitlorin madaxil ve moxaric ameliyyatlari hayata kegirilmir.

7. ASC “Xalq” Banki va “Xalq Hayat” Sigorta Sirkati ASC arasinda baglanmis “Hayatin yasam sigortasi layihasi ¢ar¢ivasinda kreditlorin verilmasina dair” amekdasliq miiqavilasine asassn

sonuncunun miistoriloring verilon kredit kartlar1 tizro vosaitlorin Xalq Bankin ATM va s6bolorindon nagdlagdirilmasina gors komissiya tutulmur.

8. ASC “Xalq” Banki vo “Xalq Hayat” Sigorta Sirkati ASC arasinda baglanmis “Hoyatin yasam sigortasi layihasi ¢orgivesinds kreditlorin verilmosine dair” eamokdasliq miiqavilosine asason
sonuncunun miistoriloring verilon kredit kartlari tizro vesaitlorin Xalq Bankin ATM va s6bolorindon nagdlagdirilmasina gors komissiya tutulmur.

4.3.19. Kart hesabinin valyutasindan forgli valyutada omoliyyata goro konvertasiya
Olkodaxili:
e ATM va POS Cash
e  Cash-in
e  Cash by Code
e  Cashto Any Card 05%
e Cardto Card
e  Onlayn kredit 6donisi
e  Ticarot mantogoalarinds amaliyyatlar 0.5 %
Olkoxarici:
e ATM vo POS Cash
e  Onlayn kredit 6donisi 05 %
e  Ticarot mantogoalarinds amaliyyatlar
e  Card to Card

4.4. World MasterCard Black Edition karti iizra xidmatlor
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4.4.1. “MasterCard Global Assistance” xidmati:
e Olko xaricinds kartin bloklanmasi (kart itirildiyi, ogurlandig1 vo ya yararsiz hala diisdiiyii halda) 35EUR
e Olko xaricinds kartin tocili ovozlonmosi 148 EUR
e Olko xaricindo kart {izro vosaitlorin tocili nagdlagdirilmasi 95 EUR
e Olko xaricinds kart itirildiyi vo ya ogurlandig1 halda 6denisin hoyata kegirilmasi 125 EUR
4.4.2. Priority Pass kart1 vasitosi ilo VIP zalin istifadosi 30 USD
(Miistorinin 6zii vo onunla soyahot edon hor soxso gors)
4.4.3. Yeni Priority Pass kartinin verilmosi 15 AZN
(kart itirildiyi, ogurlandig1 vo ya yararsiz hala disdiiyii halda)

1. Mistori “MasterCard Global Assistance” xidmatindon www.mastercard.com saytinda yerlosdirilmis nomralar ilo olaqo saxlayaraq istifads edos bilor.

2. Mistori “MasterCard Concierge” xidmatindon +7 499 270 35 00 ndmrasi ilo alaqe saxlayaraq istifads eds bilor. Zang iizra xidmothaqq: operatorun tarifinden asilidir.
3. “MasterCard Concierge” xidmeotindan istifade pulsuzdur. Odenisli xidmatlor iizre tariflor Miisteriys homin xidmotdon istifade zamani bildirilir.

4. “MasterCard Global Assistance” vo “MasterCard Concierge” xidmotlori MasterCard torafindon toqdim olunur.

4.4-1. Visa Infinite kart: iizro xidmatlor

4.4-1.1 “Global Customer Assistance Services” (GCAS) xidmati:
e Olko xaricinds kartin bloklanmasi (kart itirildiyi, ogurlandig1 vo ya yararsiz hala diigdiiyii halda) 35USD
e Olko xaricinds kartin tocili avozlonmasi 200 UsSD
e Olko xaricindo kart iizro vesaitlorin tocili nagdlasdirilmasi 175USD
4.4-1.2. Visa Infinite kart sahibi {i¢iin hava limanlarinda “Lounge Key” programina daxil olan miivafiq zallarin istifadesi (miistorinin &zii vo 32 USD
onunla soyahot edon hor soxso goro)

Qeyd:
1. Mistari “Global Customer Assistance Services” xidmotindon +1 (303) 967 1096 némrasi ils olags saxlayaraq istifads edo bilor.
2. Mistori “Visa Concierge” xidmatindon ona toklif olunan miivafiq messencer vasitasils virtual kdmokgi ilo olaqs saxlayaraq istifads eds bilor. Visa Azerbaijan ¢at-botu
Visa Infinite kimi premium kart sahiblorine 6z kartlarinin biitlin iistiinliiklori barods bir yerdon molumat almaq imkani verir.
3. “Visa Concierge” xidmotindan istifade pulsuzdur. Odonisli xidmotlor {izrs tariflor Miistoriye homin xidmatdon istifade zamani bildirilir.
4. “Global Customer Assistance Services” va “Visa Concierge” xidmatlori Visa beynalxalq 6donis sistemi torafindon togdim olunur.
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4.4-2. Xalgkart Petrol MC World va Xalgkart Cashback Visa Rewards kartlar: iizra xidmatlor

4.4-2.1. Kart qaligma faiz hesablanmasi 2 ilik 2%

Qeyd:
1. Omoliyyat gilinliniin sonunda kart qaligina faizlorin hesablanmasi {i¢iin minimal moblog — 100 AZN, maksimal mablog — 5000 AZN miioyyen olunur. Minimal
limitdon az, maksimal limitdon ¢ox olan mablogo faiz hesablanmur.
2. Kart qaligina faizlor giindolik hesablanir. Giindslik hesablanmig faizlor cari toqvim ayiin sonuncu is giinii kart hesabma kocuralir.

4.5.1. POS-terminalin qurasdirtlmasi Pulsuz
4.5.2. Xidmotdon istifads tigiin tolob olunan depozit moblogi 0
4.5.3. Kartlarin 6donis ii¢lin gobul edilmasine gors komissiya
e  AzeriCard Prosessinqg Moarkozi torafindon emal olunan omaliyyatalar tizra 1.59 %
e  Morkozi Bankin Banklararas: Kart Markozi torafindon emal olunan dlkadaxili omaliyyatlar {izra 2.59%

e Beynolxalq smsliyyatlar tizre 2.59 %

4.6. Odonis kartlar iizra limitlor

e Visa internet - - - - -
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e MC Debit/Visa Electron 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 - -
AZN/USD/EUR/GBP
e MC Standard/Visa 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 0 AZN/USD/EUR 5000 AZN/USD/EUR
Classic AZN/USD/EUR/GBP
e Xalgkart Petrol MC World 5000 AZN 5000 AZN 3000 AZN 0 AZN 25000 AZN
e Xalgkart Cashback Visa 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 AZN/USD/EUR/GBP 0 AZN/USD/EUR 25000 AZN/USD/EUR
Rewards
e MC Gold/Visa Gold 10000 AZN/USD/EUR/GBP | 5000 AZN/USD/EUR/GBP 5000 5000.01 15000 AZN/USD/EUR
AZN/USD/EUR/GBP AZN/USD/EUR
¢ Visa Platinum 25000 AZN/USD/EUR/GBP | 10000 AZN/USD/EUR/GBP 7500 15000.01 25000 AZN/USD/EUR
AZN/USD/EUR/GBP AZN/USD/EUR
e World MC Black 50000 AZN, 30000 AZN, 15000 AZN, 15000.01 50000 AZN,
Edition 30000 USD/EUR/GBP 15000 USD/EUR/GBP 7500 USD/EUR/GBP AZN/USD/EUR 30000 USD/EUR
e Visa Infinite 50000 AZN, 30000 AZN, 15000 AZN, 15000.01 50000 AZN,
30000 USD/EUR/GBP 15000 USD/EUR/GBP 7500 USD/EUR/GBP AZN/USD/EUR 30000 USD/EUR
e MC Business/Visa 25000 AZN/USD/EUR 5000 AZN/USD/EUR 5000 AZN/USD/EUR 0 AZN/USD/EUR 10000 AZN/USD/EUR
Business
Qeyd:
1. “Unique” tipli amaliyyatlar (kazino, marc oyunlart) zamani biitiin kartlar {izrs giinliik maksimal limit 100 000 AZN/USD/EUR/GBP miiayyan olunur.
2. Odenis karti {izra vasaitlorin nagdlasdirilmasi vo modaxil edilmosi imkan1 ASC “Xalq” Bankina moxsus filial vo ATM sobokalorindo yalniz AZN/USD/EUR valyutalarinda méveuddur.
ASC “Xalq” Bankina moxsus filial, ATM vo POS-terminal sobokolorindo GBP valyutasinda nagd vosaitlorin modaxil vo moxaric omaliyyatlart hoyata kegirilmir.

4.7. Digar banklara moxsus kartlar ii¢ciin Xalq Banka maxsus POS-terminallar iizra limitlor

e AzeriCard prosesing markazi torafindon emal olunan amoaliyyatlar lizra 5000 AZN/USD/EUR

e Olkoxarici vo ya AzeriCard Prosessing Markazindan farqli olan digar prosessing toskilati 3000 AZN/USD/EUR
torafindon emal olunan &lkadaxili omaliyyatlar {izro




