4. ODONIS KARTLARI

4.1. Fiziki saxslor torofindon 6donis kartlarimin aldo olunmasi

el | el el

4.1.1. Debet Kartlar iizro birdofolik xidmot haqqi”

e Visa internet 8 AZN 6 AZN - - - -
e MCDebit 8 AZN 6 AZN 10 AZN 8 AZN 12 AZN 10 AZN
e MC Standard/Visa Classic 10 AZN 8 AZN 12 AZN 10 AZN 15 AZN 12 AZN
e Xalgkart Petrol M C World - - - - 15 AZN -
o Xalgkart Cashback Visa Rewards - - - - 15 AZN -
o Visa Digital kart 0AZN - - - - R
e MCGold/Visa Gold 20 AZN 15 AZN 25 AZN 20 AZN 30 AZN 25 AZN
e Visa Platinum 30 AZN 20 AZN 35AZN 25 AZN 40 AZN 30 AZN
e World MC Black Edition” 150 AZN 150 AZN 250 AZN 250 AZN 300 AZN 300 AZN
e Visa Infinite 200 AZN 200 AZN 300 AZN 300 AZN 400 AZN 400 AZN

4.1.2. Debet kart hesabimna ilkin msdaxilin3 minimal moblogi

Visa internet

M C Debit

Baki/Sumqayit: S0 AZN/USD/EUR/GBP, Digor:25 AZN/USD/EUR/GBP

M C Standard/Visa Classic

Baki/Sumgqay1t: 100 AZN/USD/EUR/GBP, Digar:50 AZN/USD/EUR/GBP

Xalgkart Petrol M C World

Baki/Sumgqayit: 300 AZN, Digor: 200 AZN

Xalgkart Cashback Visa Rewards

Baki/Sumqay1t: 300 AZN/USD/EUR/GBP, Digar: 200 AZN/USD/EUR/GBP

M C Gold/Visa Gold

Baky/Sumgqayit: 500 AZN/USD/EUR/GBP, Digor:250 AZN/USD/EUR/GBP

Visa Platinum

Baky/Sumgqayit: 1000 AZN/USD/EUR/GBP, Digor: 500 AZN/USD/EUR/GBP

World MC Black Edition”

10 000AZN /5 000 USD/EUR/GBP

15 000AZN /10 000 USD/EUR/GBP

20 000AZN /15 000 USD/EUR/GBP

Visa Infinite

15000 AZN
10 000 USD/EUR/GBP

20000 AZN
15 000 USD/EUR/GBP

25000 AZN
20 000 USD/EUR/GBP

4.1.3. Kredit kartlar iizra birdofalik xidmot haqql1

Visa internet

M C Debit

M C Standard/Visa Classic

Xalgkart Petrol M C World

Xalgkart Cashback Visa Rewards

o|lo|o

o|o|o
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e MCGold/Visa Gold 0 0 -
e Visa Platinum 0 0 -
 World MC Black Edition” 150 AZN 250 AZN -
e Visa Infinite 200 AZN 300 AZN -

ASC “Xalq” Bank1 vo “Xalq Hoyat” Sigorta Sirkoti ASC arasinda baglanmis “Hoyatin yasam sigortasi layihosi ¢argivasindo kreditlorin verilmosino dair” omokdasliq miigavilosine osason
sonuncunun miistarilorine verilon 1-3 illik M C Standard/Visa Classic kredit kartlar1 {izra — 20 AZN, M C Gold/Visa Gold kredit kartlar1 iizro - 40 AZN, Visa Platinum kredit kartlar1 tizro - 80

AZN, World M C Black Edition kredit kartlar1 {izro 250 AZN, Visa Infinite kredit kartlar1 iizro 300 AZN birdafolik xidmot haqq: tutulur.

4.1.4. Depozit kartlb lizro birdofalik xidmot haqq1l

e MCdebit, Standard/Visa Classic

Qeyd:

el N S

Kartmn sifarig olunan giindo almmasi iiglin slave 10 AZN xidmat haqq1 tutulur.
World M asterCard Black Edition kart1 Priority Pass kart1 ilo birgo toqdim edilir.
Visa Digital kart istisna olmagqla, digor debet kartlar birdofolik xidmat haqqi 6denilmokls vo yakart hesabina ilkin modaxil edilmaklo oldo oluna bilor

Kredit kartinin oldo edildiyi Bankin filialinda (kartin Bankin «Bas» filialinda va yaseyfqutulari ilo tachiz edilmemis hor hans: filialinda slds edildiyi hal istisna olmagqla) Kart saxlayic1
kicik olgulii (htindurliy i min 40 mm-don max 150 mm-dok olan) seyf qutusundan 3 ay miiddotine ovozsiz istifado hiiququ oldo edir, bu sortlo ki, Kart saxlayict bu hiiququnu hayata

kecirmok {tiglin miiraciot etdiyianda Bankin miivafiq filialinda qeyd edilon 6lgiide sarbast sey f qutusu moveud olsun.
5. Depozit iizra faizlerin alinmasi tigiin kart.

4.2. Hiiqugi soxs w fordi sahibkarlar torafindon 6donis kartlarinin sldo olunmasi

4.2.1. Korporativ kart (izro biradafolik xidmot haqqi!

e MC Business/Visa Business - debet 0 0 0 0 0 0

e MC Business/Visa Business - kredit 0 0 0 0 0 0

e Visa Business Platinum - debet 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN

e Visa Business Platinum - kredit 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN

4.2.2. Sahibkar karti {izra birdofslik xidmot haqqit

e MC Business/Visa Business - debet 10 10 12 12 15 15

e MC Business/Visa Business - kredit 10 10 12 12 15 15

e Visa Business Platinum - debet 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN
Visa Business Platinum - kredit 25 AZN 20 AZN 35 AZN 25 AZN 40 AZN 30 AZN

4.2.3. Omok haqqikartlart izro birdofolik xidmet haqq11




Z XalqBank

e MC debit, Standard/Visa Classic 0

e MC Gold/Visa Gold 0

e  Lokal omok haqqikartlan 0
Qeyd:

1. Kartm sifarig olunan giindo alimmasi {igiin alavo 10 AZN xidmot haqqt tutulur.

4.3. Odonis kartlar1 iizra xidmatlor

1
4.3.1. “Card to Card” amaliyyatiiizra vesaitlorin kogiiriilmasi
e ASC “Xalq” Bankina maxsus 6denis kartlarina

e  Olkodaxili banklara moxsus ddenis kartlarmna:
e  Olkoxarici banklara moxsus ddonis kartlarmna:

Pulsuz

XalgKart CASHBACK vo XalgKart PETROL vasitasi ilo XalgOnline tizarindon 5
000 AZN ekv-dok pulsuz*, daha gox mablogds 0.5 %, min. 0.20
AZN/USD/EUR/GBP,diger kartlardan 0.5 %, min. 0.20 AZN/USD/EUR/GBP
1 %, min. 5 AZN/3USD/EUR/GBP

4.3.2. Kartin itirilmasi, ogurlanmasi, yararsiz hala diismesi vo yadiger hallarda yenikartin toqdim
olunmast

e omok haqqikartlar tizra (yeni miiddato) 10 AZN

e  digor kartlar iizro (miivafiq kartin bitmo tarixi) pulsuz
4.3.3. Ticarat vo xidmot mentoqgalerinds kartin istifadasi 0%
4.3.4.Silinmis moblogp asassiz etirazin bildirilmesi (fimumi miiraciost {izro) 20 AZN
4.3.5. Kartin statusunun doyisdirilmesi (miiveqqati baglanmasi, SEN- kodun barpasi) pulsuz
*31.12.2023-dok

4.3.6. SEN kodun doyigdirilmosi (hor doyismodo) 0.50 AZN
4.3.7. SEN-kodun yaradilmas1 (PIN Set) pulsuz
4.3.8. SEN-kodun logv edilmosi (Erase PIN) 2 AZN

4.3.9. Azarbay can Respublikasmnin srazisinde gdmriik riisumlarmm 6denilmasi

0.2 %, min. 0.40 AZN/USD/EUR/GBP

4.3.10. Kommunal 6denisler

pulsuz
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4.3.11. Mobil operatorlarin xidmatlorine gdro 6danislor pulsuz

4.3.12. “Unique”b tipli omaliyyatlar (kazino, morc oyunlar1) 5 %, min. 6 AZN/6 USD/5 EUR/GBP
4.3.13. SMS m:;lumatlandu‘ma2 xidmati iizr93 1.18 AZN (ath)6

4.3.14. Mobil Bank xidmati iizra pulsuz

4.3.15. Cash toany card — Odenis kartma “Cashin” tipli ATM vasitosiilo m:adaxil4 pulsuz

4.3.15-1. Odonis tapsmg asasmnda kogiiriilon pul vasaitlorinin amok haqqi vo depozit kart hesablarma 0.5 %, min. 0.20 AZN/USD/EUR
modaxil edilmosino goro’

Qeyd:

©~No U~

. Korporativ va sahibkar kartlar1 ii¢iin “Card to Card” xidmati mévecud deyil. “Card to Card” xidmati iizre amokhaqq: ve depozit kartlarina vasaitlorin madaxili zamani da xidmet haqqt

tutulur.

. SM S molumatlandirma xidmotino istonilon mobil rabito op eratorunun abunagisi olan 6donis kart1 sahiblori qosula bilor. Bu xidmatindon istifados ilo baghh Miistorilors gondorilon SM S-

lora gdra mobil rabito operatorlari torofindon xidmst haqqr tutulmur.

. Odonis kartm itirildiyi, ogurlandigi, mohv oldugu, miiddotinin bitdiyi vo ya digor hallarda sifaris verilmis hor bir yeni kart iizro SM S molumatlandirma xidmotino qosulmaga gbro

yeniden xidmat haqqi ddanilir.

. Miivafiq eameliyyatin yalniz AzeriCard Prosessinqg M arkozi torofinden emal olundugu hallar nozards tutulur.
. Bu amoaliyyat amok haqqi, korporativ vo sahibkar kartlar1 tigtin movcud deyil.

World MasterCard Black Edition kartlari vo Visa Infinite SM S molumatlandirma xidmotina pulsuz qosulur.
ASC “Xalq” Bankima maxsus filial, ATM va POS-terminal sabokalerinds GBP valyutasinda nagd vasaitlorin moadaxil ve moexaric ameliyyatlart hayata kegirilmir.

. Visa Platinum kart sahibi ii¢lin hava limanlarinda “Lounge Key” proqramina daxil olan miivafiq zallarmn istifadesine (miisterinin 6zii vo onunla sayahat eden hor soxso gora) goro 27

USD xidmot haqqi miioyyon olunur.

. Isogbtiironin miivafiq cari hesabindan iscilorin amok haqqu kart hesablarma pul vesaitlorinin kogiiriilmosi yolu ilo modaxili, eloco do miistarinin va ya onun ailo {izviiniin sohid olmas1

va yaharbi amaliyyatlar zamani1 yaralanmast ilo alaqadar dovlet toskilatlar: tarafinden kégiiriilon miiavinat, sigorta 6denisi, yardim vabu kimi digar 6demsalar, sigortaolunanlara macburi
dovlat sosial sigortas1 hesabma verilon miiavinatlerin ve digar ddenislorin madaxiline gors amoek haqq kart sahiblorinden xidmet haqqi tutulmur. “Card to Card” xidmati iizra amekhaqq:
va depozit kartlarina vasaitlorin modaxili zamani 0.5 %, min. 0.20 AZN/USD/EUR xidmat haqq tutulur.

10. Buxidmet yalniz ATM -lordo miimkiindiir.
11. Buxidmsat XalqOnline totbiqinds ve Bankin filiallarmda miimkiindiir.

4.3.16. ASC “Xalg” Bankinin emissiya etdiyi plastik kartlar izro nagd vesaitin glxanlmasf)
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ASC “Xalg” Bankinin ATM va séb:;l:;rindsn”'8 ,
Digor dlkadaxili banklarin ATM va sobelerinden
Xarici banklarin ATM-dsn3 ,
Xarici banklarin s6bolorindon

0.5 %, min. 0.4 AZN/USD/EUR/GBP
1.5 %, min. 1.6 AZN/2 USD/1.6 EUR/GBP
1.5 %, min. 3.5 AZN/3.5USD/3 EUR/GBP

1.5 %, min. 6 AZN/6 USD/5 EUR/GBP

4.3.17. Xarici banklar® terafindon buraxilmig ddenis kartlari {izra nagd vesaitlorin ASC “Xalq” Bankima moxsus olan pos-
terminallar vasitasilo ¢ixarilmasma goro komissiya

15%

4.3.18. Cash by Code5 — ATM vayaM obil Bank vasitosi ilo vasaitlorin gonderilmasine géro xidmat haqql4

o ATM vasitasila:

Vasaitlor eyni bir bankin ATM -dan gondorildikde vo ¢ixarildiqda, vasaitlori kdgiiron soxsin 6donis kartindan
oM obil Bank vasitasila:

Vasaitlor ASC “Xalq” Bankinin ATM -dan ¢ixarildiqda, vasaitlori kdciiron soxsin 6donis kartindan

1%

o ATM vasitasilo:

Vasaitlor forqli banklarm ATM -dan gondorildikds vo ¢ixarildiqda, vesaitlori kogliron goxsin ddenis kartindan
eM obil Bank vasitasila:

Vasaitlor diger banklarin ATM -dan ¢ixarildiqda, vesaitlori kogiiran soxsin 6denis kartindan

1.5%

Qeyd:

1. Odonis kart1 iizro vesaitlorin nagdlagdiriimas1 vo modaxil edilmosi imkan1 Xalq Banka moxsus filial vo ATM sobokalerindo yalniz AZN/USD/EUR valy utalarmda mévcuddur. ©mokhaqq1

va depozit kartlar1 tizro nagdlasma komissiyasi tutulmur.

2. Miivafig omoliyyatin yalniz AzeriCard Prosessing M orkozi tarafindon emal olundugu hallar nazords tutulur.
3. Miivafiq omoliyyatin 6lko xaricindo aparildign vo ya olko daxilindo AzeriCard Prosessing Morkozindon forqli olan digor prosessing togkilati torofindon emal olundugu hallar nozardo

tutulur.

4. Cash by code xidmati vasitasi ilo vasaitlorin ¢ixarilmas1 zamani xidmet haqqt tutulmur. Xidmat {izra birdoefalik maksimal smaliyyat limiti 500 AZN/USD miiayyan olunur.

5. Buomoliyyat Korporativ kartlar ticin mévcud deyil. Sahibkar kartlari tizronagd vesaitin ¢ixarilmas: zamani olava 1% vergi tutulur.

6. ASC “Xalq” Bankina moxsus filial, ATM voPOS-terminal sobokslorindo GBP valyutasinda nagd vosaitlorin modaxil vo moxaric omoliyyatlari hoyata kegirilmir.

7. ASC “Xalq” Bankima maxsus filial, ATM vo POS-terminal sobakolorindo AZN valyutal Xalgkart Petrol M C World va Xalgkart Cashback Visa Rewards kartlari {izra bir toqvim ay1
arzindo 1000 AZN-dok, USD/EUR/GBP valyutali Xalgkart Cashback Visa Rewards kartlar1 {izrs iso bir toqvim ay1 orzindo 500 USD/EUR/GBP-dok nagdlasdirma omoliyyatlarma goro

komissiya tutulmur.

8. ASC “Xalq” Banki vo “Xalq Hoyat” Sigorta Sirkoti ASC arasinda baglanmis “Hoyatin yasam sifortasi layihesi ¢argivasindo kreditlorin verilmosine dair” omokdaslq miigavilesine asasen

sonuncunun miistoriloring verilon kredit kartlar tizrs vosaitlorin Xalq Bankin ATM va s6bolorindon nagdlasdiriimasma gdro komissiya tutulmur.
9. Visa Digital kartin aldo olundugu andan 1 il arzindo imumi 15 000 AZN (nagd vo yanagdsiz) mablogine kimi modaxil vo moxaric omoliyyatlarmin aparilmas: miimkiindiir.
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4.3.19. Kart hesabmnin valyutasindan farqli valyutada amaliyyata géra konvertasiya
Olkadaxili:

ATM vaPOS Cash
Cash-in

Cash by Code
Cash to Any Card 0.5%
Card to Card

Onlayn kredit 6donisi

Ticarat montogolorindo omoliyyatlar 0.5 %

Olkoxarici:
ATM vaPOS Cash
Onlayn kredit 6denisi 05 %

Ticarat montaqgalorindo omoliyyatlar
Card to Card

4.4, World MasterCard Black Edition karti iizra xidmatlor

4.4.1. “MasterCard Global Assistance” xidmoti:

o Olko xaricindo kartm bloklanmasi (kart itirildiyi, ogurlandig1 vo ya yararsiz hala diisdiiyii halda) 35 EUR
o  Olko xaricindo kartm tocili avezlonmosi 148 EUR
e Olko xaricindo kart iizro vosaitlorin tocili nagdlagdirimas: 95 EUR
o  Olko xaricindo kart itirildiyi vo ya ogurlandig1 halda 6denisin hoyata kegirilmosi 125 EUR
4.4.2. Priority Pass kart1 vasitosiilo VIP zaln istifadosi 30 USD

(Miistarinin 6zii vo onunlasoyahat edon har soxso goro)

4.4.3. Yeni Priority Pass kartinm verilmosi 15 AZN

(kart itirildiyi, ogurlandig1 vo ya yararsiz hala diigdiiyii halda)

1. Miistori “MasterCard Global Assistance” xidmotindon www.mastercard.com saytinda yerlosdirilmis nomrolor ilo alaqs saxlayaraq istifado edo bilor.

2. Miistori “MasterCard Concierge” xidmotindon +7 499 270 35 00 némrasi ilo alagqo saxlayaraq istifado edo bilor. Zong tizra xidmothaqq1 operatorun tarifindon asihidir.
3. “MasterCard Concierge” xidmotindon istifado pulsuzdur. Odonisli xidmotlor iizro tariflor Miistoriyo homin xidmotdon istifado zaman1 bildirilir.

4. “MasterCard Global Assistance” vo “MasterCard Concierge” xidmotlori MasterCard torafindon toqdim olunur.
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4.4-1. Visa infinite karti iizra xidmotlor

4.4-1.1 “Clobal Customer Assistance Services” (GCAS) xidmoti:
e Olko xaricindo kartin bloklanmasi (kart itirildiyi, ogurlandig1 vo ya yararsiz hala diisdiiyii halda) 35 USD
e Olko xaricindo kartm tocili ovozlonmosi 200 USD
e Olko xaricinda kart iizrs vosaitlorin tocili nagdlasdiriimas1 175 UsD
4.4-12. Visa Infinite kart sahibiii¢iin hava limanlarmda “Lounge Key” programma daxil olan miivafiq zallarin istifadesi (miisterinin 6zii vo 32 USD
onunla soyahot edon hor soxso gora)

Qeyd:
1. Miistori “Global Customer Assistance Services” xidmotindon +1 (303) 967 1096 nonwasi ilo slaqo saxlayaraq istifads eds bilor.
2. Miistori“Visa Concierge” xidmotindon ona toklif olunan miivafiq messencer vasitosilo virtual kdmokgi ilo olags saxlayaraq istifads eds bilor. Visa Azerbaijan ¢at-botu
Visa Infinite kimi premium kart sahiblorins 6z kartlarmm biitiin iistiinliiklori barads bir yerdon molumat almaq imkani verir.
3. “Visa Concierge” xidmotinden istifads pulsuzdur. Odonisli xidmotlor {izro tariflor Miistariyo homin xidmotdon istifade zamani bildirilir.
4. “Global Customer Assistance Services”va “Visa Concierge” xidmotlori Visa beynolxalq 6donis sistemi torafindon taqdim olunur.

4.4-2. Xalgkart Petrol MC World va Xalgkart Cashback Visa Rewards kartlar: iizra xidmatlor

4.4-2.1. Kart qaligina faiz hesablanmasi 12 Mk 8%*

*31.12.2023-dok

Qeyd:
1. Omoliyyat giliniinlin sonunda kart qaligma faizlorin hesablanmasi igiin minimal meblog — 100 AZN, maksimal moblog — 3000 AZN miioyyon olunur. Minimal
limitdon az, maksimal limitdon ¢ox olan moblogo faiz hesablanmur.
2. Kart qaligmma faizlor giindolik hesablanir. Giindslik hesablanmus faizlor cari toqvim aymnin sonuncu is giinii kart hesabma kogiiriiliir.
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4.5. Ticarat ekvayringi

45.1. POS-terminalin qurasdirilmasi

Pulsuz

4.5.2. Xidmotdon istifads ii¢iin tolob olunan depozit moblogi

0

4.5.3. Kartlarin 6danis li¢iin gabul edilmesino gora komissiya
e ArzeriCard Prosessing Morkazi torafindon emal olunan omsliyyatalar iizro
e  Morkozi Bankin Banklararas1 Kart Morkozi torafindon emal olunan 6lkadaxili

ompliyyatlar tizro

e Beynolxalq omwliyyatlar iizro

159 %
259 %
259 %

4.6. Odonis kartlar: iizra limitlor

e \Visa internet

e MC Debit/Visa Electron 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 - -
AZN/USD/EUR/GBP
e MC Standard/Visa 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 0 AZN/USD/EUR 5000 AZN/USD/EUR
Classic AZN/USD/EUR/GBP
o Xalgkart Petrol M C World 5000 AZN 5000 AZN 3000 AZN 0AZN 25000 AZN
o Xalgkart Cashback Visa 5000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 3000 AZN/USD/EUR/GBP 0 AZN/USD/EUR 25000 AZN/USD/EUR
Rewards
e Visa Digital kart 5000 AZN 5000 AZN 3000 AZN - -
e MC Gold/Visa Gold 10000 AZN/USD/EUR/GBP 5000 AZN/USD/EUR/GBP 5000 5000.01 15000 AZN/USD/EUR
AZN/USD/EUR/GBP AZN/USD/EUR
e \isa Platinum 25000 AZN/USD/EUR/GBP | 10000 AZN/USD/EUR/GBP 7500 15000.01 25000 AZN/USD/EUR
AZN/USD/EUR/GBP AZN/USD/EUR
e \World MC Black 50000 AZN, 30000 AZN, 15000 AZN, 15000.01 50000 AZN,
Edition 30000 USD/EUR/GBP 15000 USD/EUR/GBP 7500 USD/EUR/GBP AZN/USD/EUR 30000 USD/EUR
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e Visa Infinite

50000 AZN,
30000 USD/EUR/GBP

30000 AZN,
15000 USD/EUR/GBP

15000 AZN,
7500 USD/EUR/GBP

15000.01 50000 AZN,
AZN/USD/EUR 30000 USD/EUR

e MC Business/Visa

Platinum

Business/VisaBusiness

25000 AZN/USD/EUR

5000 AZN/USD/EUR

5000 AZN/USD/EUR

0 AZN/USD/EUR 10000 AZN/USD/EUR

Qeyd:

1. “Unique” tipliomsliyyatlar (kazino, morc oyunlart) zamani biitiin kartlar tizro giinlik maksimal limit 100 000 AZN/USD/EUR/GBP miiayyon olunur.

2. Odonis kart1 iizro vosaitlorin nagdlasdirlmas1 vo modaxil edilmosi imkan1 ASC “Xalq” Bankmna mexsus filial vo ATM sobokelorinda yalmz AZN/USD/EUR valyutalarmda méveuddur.
ASC “Xalq” Bankia moxsus filial, ATM voPOS-terminal sobakolorindo GBP valyutasinda nagd vesaitlorin madaxil veo moxaric omoliyyatlari hoyata kegirilmir.

4.7. Digar banklara moxsus kartlar iiciin Xalq Banka moxsus POS-terminallar iizrs limitlor

e AzeriCard prosesing morkoazi torofindon emal olunan amoliyyatlar Gzrs

5000 AZN/USD/EUR

e Olkoxarici voya AzeriCard Prosessinqg Markozindon farqli olan digor prosessing toskilatt
torofindon emal olunan 6lkodaxili omoliyyatlar {izro

3000 AZN/USD/EUR




